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Why focus on the user experience?

= Feedback from customers regarding Maximo
performance and usability

= Site visits with customers that helped pinpoint
some key areas for improvement

Goal: Get work done more quickly and efficiently
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Agenda

= Maximo 7.5 efficiency enhancements:
— Table window refresh behavior
— Asynchronous validation
— New calendar control
— Rich-text editor
— Screen zooming with browser controls
— Easier ID of controls with conditional security
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Agenda, continued

= Improvements with 7.1:
— Result sets link to apps
— Time-out behavior
— List page behavior
— Images on records
— Ad-hoc reporting
= Fixpack additions to smooth rough edges:
— Run in background mode
— Specific status buttons
— Access to Advanced Search
— Advanced Search improvements
— QBE cancel capability
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The Latest: Version 7.5
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When | save, focus remains on the last table row that | edited.

‘Work Order Tracking

Bulleting: (07 =- GoTo Reports Start Center  Profie

BMXAA4205] - Record has been saved.

| =] Finc: @, | sstect Action AR e v EBEE /TOAuQRAR IS

[ List " Work Order “ Plans " Assignments ” Related Records ” Actuals ” Safety Plan ” Lﬂg- ” Data Sheet " FailureRepDrt}é ” Specifications I

Work Order: @ lssue PC "L:-‘ﬂ- Site: WI Status: [WJ
Parent WQO: » %
Children of Work Order 1116 = [ Fiter * G ) Ot L /
Sequence + Record Record Class Suﬁrj Location Aszet
...No rows todizplay...
/ ((Seectassels ] [[seketLocatons ] [ sees
y
Tasks for Work Order 1116 © [ Fiter >  © 4 & 1_50f5 /
UENCE = Task =« Summary Estimated Duration Status Owner Owner Groug
[ 1 10 thisis plan 1 [‘El 000 WAPPR » HARDWARE
[ 2 20 thisisplan 2 f;——'} 000 WAPPR » HARDWARE
s 3 30 thisis plan 3 a 000 WAPPR » © HARDWARE
3 4 40 thisis plan 4 = 0:00 WAPPR » HARDWARE
3 5 50 thisisplan 5 = 0:00 WAPPR » HARDWARE
Done
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[ List " Waork Order " Plans H Assignments H Related Records " Actuals H Safety Plan " Log H Data Sheet " Failure Reporting M Specifications

Q Advanced Search % E Save Query : v I Bookmarks

Work Orders : PFiter > O : i@ B 1-2007406 o4 Download | =
\Work Order Description Location Asset Status Scheduled Start Priority  Site
' » » @ i) -BEDFORD @
. 1118  ssue PG " | wappr | 1 BEDFORD N
1114 Create Security Badge WAPFR 1 BEDFORD B
121 Pre-Meeting Clean Check WAPPR 2 BEDFORD &
127 Return Building Access Badge WAPPR 1 BEDFORD B
Bk %

When | save a record and go back to the List, the result set is
still in the state | left it until | hit refresh.

Records that have been touched are italicized to indicate they
have changed.
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Table Window Configuration

= The new functionality is on by default, but can be turned off at the
system level to make it function as it did in pre-7.5 releases

—mxe.webclient.listtable.retainstate

 Defaults to 1, use new functionality
- Set to 0 to revert to pre-7.5 functionality
— Will also remove the table refresh button

— mxe.retainrecord

 Defaults to 1, use new functionality

+ Set to 0 to revert to pre-7.5 functionality
—mxe.retainrecordlimit

» Defaults to 200

+ Maximum number of records for which the table will retain state
+ Higher numbers can affect performance
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| can enter data at my own pace, and address errors and warnings

when | want to.

| Lizt " B Work Order || Planzs || Azsignmentz " Related Records " Actualz " Safety Plan " Log " Data Sheet "

Work Order: | 1116 | |lsuePC = Ste: BEDFORD |
Parent WO: &) »
Children of Work Order 1116 = [P Fiter * 0-00f0
uence = Record Record Clazs Summary
...No rows to dizplay...
Tasks for Work Order 1116 = [ Fiter & e _—1115—] B &
T O Parent WO: %ﬁ »
b 1 10 thisis plan 1 R o
> ' 5 S Children of Wo g entered: d
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e BM¥AALSE6E - Parent WO D is not a valid parent work order.

Click "Edit My Value" to change the value you entered or "Go
Back" to the value that was there before.

Tasks for Worl | Edit My Value || GoBack
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Configuring Asynchronous Validation

= System level

— System property mxe .webclient.async

- 1 —enable - default
- 0 —disable

= Application level

— Checks system level and:

 Set synchronous=“true” onthe presentation control in the
presentation xml.

= Field Level

— Checks Application Level and:

* Set synchronous=*"true” on an individual control in the
presentation xml.
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If | try to save without filling in required fields, those fields are
called out to me, and their containers are marked so that | can see

the path to fields | must fill in.

a Scheduling Information = Follow-up W
Target Start g Actual Start: )
Target Finish: i) Actual Finish: )
Scheduled Start ) # Duration: @)
B
Scheduled Finish: | i) Time Remaining: s
Start No Earlier Than: % Predecessors: I: ° BMXAAL195E - Required field Duration is blank.
i e L T [, Include Tasks in Schedule? [

- —

1
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Required Field Identification on Save

= Dialog lists all missing values ]

System Message *

BMXAATSOBEE - You have not entered a value in the

— Note that labels now match the field e
label even if a custom label was folowing recured fieids
specified in the presentation - Status Date

} Tab with error that is not current tab Enter the required values before you save this record. I|
— “Status Date” is on the Work Order tab

 Work Order Tracking

Bulletins: (0} =~ GoTo Reports StartCenter Profile Sign Out  Help

[ List " eWﬂrkDrder “ e Plans ‘ Assignments ” Related Records H Actuals || Safety Plan || Log ” Failure Reporting " Specifications. l

| - Fing:| O v Select Acton MA@ @R CAu@l R ESS8 {
[

# Work Order: i Site: BEDFORD . Status: WAPFR
Parent WO: »>
Children of Work Order [ Fiter * i 0-00f0 o8 L =
Sequence « Record Record Class Summary Location Asset Status
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Configuring Required Field Checking

= Controlled by the
mxe .webclient .deepRequiredCheck system

property.
— Valid values

- 1 — enabled — default
- 0 — disabled
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Actual Start: %
Actual Finizh: | _ % Date and
# Duration: @ February ®

T e Time Fields

Time Remaining: (2p 24 1 2 3 4 5

|E- 7 8 9 10 11 12
Predecessors: | . 44 15 16 17 18 19

Include Tasks in Schedule? | 20 21 22 23 24 25 26
2T 28 1 2 2 4 5

| 6 T a 9 140 94 12
2010 m 2012

[..@H.jL Cancel I|

02:00:00 PM

When | choose a date or time, the delay between my click
and the Ul response onscreen is minimized. The server
round-trip is eliminated. This is also true for the keyboard
shortcuts to move forward and backward, or to insert the
current date.
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Rich-Text Editing

| Long Description

US| ERE| BIUS|E ==& | ==/F-@ - A- - B B2

FDTitl v| Slze| Tl FurmlNDI'IE v'|

Now you can enter long description information using rich text:

« You can use bullets or numbered lists
« You can make text bold or ifalicized

You can even include hyperlinks to other web sites.

You have control over the color and fO I'l'|' you use, as well as
text alignment.

[ Resst | [ Ciear ]
Lok | [ cancel |

| can enter text in the format that | want on a Maximo screen. | don’t
need to rely on attachments for rich-text formatting.
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Long Description Dialogs or Embedded Rich Text

Phone: |(617) 555-907 Location: | » | | @-
E-mail: 'm wilson@helwig.com Configuration tem: » | |+L,E:J-
Affected User: WILSON @ Reported Priority: @
Reported Date: 2/12/11 426 PM i)
Request Description = Classify
Plea=se enter a summary and a more detailed description of your Service Request. Click the detail menu to classify your Service Request.
Summary: Classification; »
@E‘?|“€%|B i H'S‘ %E S o= 4= ;:::ggﬁ- @' u—&v %' @ah-«c Class Description: ®
Font | | size | ~ | Format [Nene -
ttachments Fitter . 3 . : T Dowi
Details: Attachments = |~ e ©0-0of0 8
Document Deszcription 3
...No rows to display...
[atacnFie | [ attacn
Attributes © [» Fiter > i p-0o0f0 G Dovy
Adttribute Description Data Type Al meric Value Numeric Value  Unit of Measure Table Valus
-..No rows to dizplay...
1111}
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More on the Rich-Text Editor
= Out of the box it is enabled for Long Descriptions and
Communication templates
= Markup language is HTML
= Control is built using the Dojo Editor

= Server removes all scripting and embedded objects
(Java Applets, Adobe Flash, etc) before sending the
value to the browser.

= Works with reporting
* Integration Frameworks handles rich text in and out too
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Rich Text — Application Design

Controls

Labets: @Ehw' OHidE

2 Lin| ‘@
Appbar Attachments
a3 )
Bartton Group Chechbox
b g 2]
Default Valus Help Grid
Inclsda Listheooe
o3 Gl
Multipart Textheoo FParameater Valus
@00 &ad

Radio Button

¥
Blank Line
(-
Combobox
-
HyperlLink
[Limsl-] |
Menubar
=3

Parameter Values

ab>gd
Breadcrumbs

Q

Crats Sowrce

=]

Image
-
Muttiline Texthaox

. )
T
Pushbutton

Rlich Text Editor

The Rich Text Editor offers the
full toolbar of editing capabilities

~_ The Rich Text Viewer is a read-

18

only version of the Editor, and
omits the toolbar.
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File Edit - History Bookmarks Tools Help

[0 Users Toolbars » E -
¥ Sidebar 4 - - : S o ]
g !') | m/maximo/ui/?ev loadapp&value=user&uisessionid=91 5 IC‘J [{I- Google jf‘] i

[2] Most Vis hility || Accessibility || Maximo || Tivali || General 2 Faces () RTC @' Yahoo! Mail: The best ... {J Demo Central || Max Email || IBM

Bulletins: (0) =~ GoTo Reports Start Center Profile Sign Out  Help

Page Style 3 Zowdh Out Ctri+-
Character Encoeding 3

Reset Ctrl+0

Page Source Ctri+U
Zoom Text Only

| il swroen et SN Lt cion NMOBL @D v RS
List User || Groups I‘ Security Profile |

User: ADAMS ! Status: INACTIVE « Type REEE a

Login Information
# User Name: adams .
Personal
# Person: ADAMS » Display Name: Hank Adams Address: 100 Bedford Road
r -
Status: ACTIVE q Primary Phone: 781-335-9267  [if] City: Burlington
First Name: Hank Primary E-mail: hankyl4@hotmail. com State/Province: MA
Last Name: Adams Workflow Delegate: » ZIP/Postal Code: 01730
Supervisor: » Mema: Country: USA
@ 11T} |
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App Designer:
Indicating Controls with Conditional Security

* To see which controls are using conditional
security:

— Select Action > Toggle Show Conditional Ul Controls

| | Find: | (€L = [Select Action q_uqﬁqééﬁgﬁw%@[ﬁ

A Add/Modify Signature Options
Applications Workzpace
Add/Modify Select Action Menu
Add/Modify Teolbar Menu l_
s " ile? i : I
Application: \WOTRACK ~ |Work Order Tracking Add/Modify Search Menu s Hobik? Viewport: Defaut (122270 ||

Toggle Show All Controls
Toggle Show Conditional Ul Controlz

M
Vork Order " Plans " Assignments " Rela i Log || Data Shest ” Failure Reporting " Specifications |

S g s e R e A B R e e e S B e e Duphcate - AppicatinfDemon:  o-co-ooromnooos s st p s s S T S pn s T o T s
Export Syaterm XML

____________________________________________________
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App Designer:

Onscreen Indicator for Conditional Ul

= Note indicator next to
Ul controls

= Indicator may app
on containers (tabs,
sections) if those are
controlled by
conditional Ul. The
container is not
marked if it simply
contains controls that
have conditional
security attached.

21

______________________________________________________________________________________

______________________________________________________________________________________

---------------------------------------------------------------------------------------

Work Order: |

Location: |

O Feature; |
O Feature Label:
Parent WO:
Classification: |
Claz= Description: |
' L)
++  Launch Entry Name: |
(]

[ Repair Facility:

Aszzet: |

uration fem:

¥

““““““““““““““““““““““““““““““““““““““““““““““
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Going Back to 7.1...
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New Link between Result Sets and Apps

Welcome, Mike Wilson ! Bulleting: (1) ™ GoTo lu Reports
Adminiztration Report Admin
0% Change Content/Layout EB Display Settings I8 Create New Template

=

”]J]:E Report Adminiztration
| want to see a full
) keitanager result set from the
S /:3 §tart C_enter in the app
Description A-'Rem Fie Name uxrec It @pplies to so that |
| | | | | can drill down into

Purchaze Order Detailz Report poprint.rptdeszign =0

PO E-Commerce Detailz ecom_detailz.rptdesign =0 detal Is On that set
PO Status Detailz po_ztatus.rptdeszign =0

Purchaze Requizition Detailz prprint.rptdezign 50

Problemn Detailz ticketprint. rptde=ign 50

Quick Reporting Detailz woprint.rptdesign 50

Asszet Link Result Detail as=et_link_result.rptdesign o0

Releaze Details woprint.rptdesign 0

Request for Quotation Details rfgprint.rptde=ign 0

SLA Detailz zlaprint.rptdesign 0

Set Graph Options 11010 of 40 | Mext Page *
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New Timeout Behavior

= Why is the system not telling me what it already
knows?

* Pre-6.2, you had to click on something to learn
you had already timed out

* In 6.2, as soon as you time out, you’re taken back
to the login screen and shown a message
explaining you've timed out

= The screen reflects the current state of the
application

* Number of minutes before timing out set via
webclient.properties file
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Time-out Improvement

= Give me advance warning of a time out so that |
can intervene without losing work.

* New warning message -- configurable in
webclient.properties file to appear X minutes

before time-out occurs

25

System Message

As a security precaution, system
sessions expire after N minutes of
inactivity. Your session will time out in

___seconds. Click OK to continue your
current session.

OK
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Warning on the List Page

I've just performed a query and gotten my result set of
Work Orders — there are a few hundred. Because the first
record in the set is the one I’m interested in, | don’t even
need to go to the Main tab. I'll just change status right
here on the List page.

= Common misconception because of row highlighting

= Changing status (or performing any action from the toolbar or
Select Action menu) affects all the records in the result set

— All of them, not just the ones on the first page
= Recovering from the error is extremely difficult and time consuming

= In Maximo 7.1, a warning alerts users to the potential danger, and
lets them continue with the action if they want to
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Row 1 Is Highlighted, but Not Selected

Work Order Tracking ! Bulleting: (1) r* GoTo [ Reports  # Start Center & Profile Sign Out  ? Help H
| [+ |Find: | ) [Select Action e fE W 21 @ v AR PRA
[ List I Work Order Plans | HRelatedRecords @  Actuale @  Safefy Plan ¢ Log Failure Reporting | Specifications
# Advanced Search + ld Save Query + 4 Dookmarks
Work Order = Description Location Aszet Status scheduled Start Priority  Site
| || [# | EN [ | @ [ |[-eeoror0 s
1000 Relocate Guard Raile Around Compressor BR300 11300 ' WAPPR ' ' ‘2 BEDFORD N
1001 12 Month Service on Shipping Dept #1 Con SHIPPING 12600 INPRG 5 BEDOFORD & |
1002 Rebuild Feedwater Pump BR450 11450 APPR 9 BEOFORD &. 1
1003 Check for Plumbing Preblem BOILER APPR 5 BEDFORD &
1004 Generator Overhaul BR230 11230 INPRG 1 BEOFORD EY
1005 Electric Cart Tune-Up SHIPPING 12300 APPR T BEDFORD &
1008 Feedwater Pump Service BR450 11450 APPR 7 BEOFORD EY
1007 Packaging Mach. Elevator & Drainpan Insp BPM3100 13141 APPR 2 BEDFORD &.
1008 Repair Damaged Conduit Feeding Generator BR230 11230 WAPPR 7 BEDFORD &.
1008 12 Month Service on Shipping Dept #2 Con SHIPPING 12700 INPRG 2 BEDFORD &
1013 Inzpect and Repair Pump az Required REPAIR 11470 APPR 5 BEDFORD &.
1018 Paint Guard Rail Around #1 Fan BR210 11210 WAPPR 4 BEDFORD &
101% Conveyor Overhaul- Pkg. Dept. BPM3100 13140 COMP 8 BEDFORD &. |
1020 Generator Overhaul BR230 11230 WSCH 422002 5:51 AM 2 BEDFORD &
1021 Conveyor Overhaul- Conveyor #2 SHIPPING 12700 WSCH 2 BEDFORD &.
1022 Electric Cart Tune-Up SHIPPING 12300 WSCH 3 BEDFORD &
1023 Conveyor Overhaul- Conveyor #1 SHIPPING 12600 WSCH 2 BEDFORD &.
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New Warning on List Page

Work Order Tracking ! Bulleting: (1) r* GoTo [ Beports # Start Center & Profile Sign Out

7 Help

| | |Fint: | [Select Action M@ a2 IR PRB
[ Lst | _ WorkOrder = Plans  RelatedRecords  Aciuals  SafetyPlan  log  FaiureReporing Specifications
# Advanced Search + & Save Query + 4 Bookmarks
Priority  Site
| & [ [seororo s
1000 Relocate Guard Railz Around Compres| 2 BEDFORD &
1001 12 Month Service on Shipping Dept #1 : ; § i 5 BEDFORD & 3
1002 e ———— BMXAAZ185E - Thiz action affects all 357 records in this result s&t. - r—— X =
1003 Check for Plumbing Problem If wou would like to =elect one or more records to apply this action to, click Cancel, then: c BEDFORD &
006 Gonertor Overou 3ok desred ecrds g check s o 1 Lot age R
1005 Electric Cart Tune-Up 7 BEDFORD %
1006 Feedwater Pump Service If wou want to procesd with the action on the entire result =et, click OK. 7 BEDFORD &
1007 Packaging Mach. Elevator & Drainpan | 3 BEDFORD &
1008 Repair Damaged Conduit Feeding Gend 7 BEDFORD N
1009 12 Month Service on Shipping Dept #2 8 BEDFORD &
1013 Inzpect and Repair Pump as Required REPAIR 11470 APPR 5 BEDFORD %
1018 Paint Guard Rail Arcund #1 Fan BR210 11210 WAPPR 4 BEDFORD S
1019 Conveyor Overhaul- Pkg. Dept. BPM3100 13140 COMP 2 BEDFORD %. 8
1020 Generator Overhaul BR230 11230 WSCH 422102 3:51 AN ps BEDFORD e
1021 Conveyor Overhaul- Conveyor #2 SHIPPING 12700 WSCH 8 BEDFORD S@
1022 Electric Cart Tune-Up SHIFPING 12300 WSCH 3 BEDFORD &
1023 Conveyor Overhaul- Conveyor #1 SHIPPING 12600 WSCH 2 BEDFORD &
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Warning Appears Out of the Box

= For most actions that can affect an entire result set
= On the List page only
= Only when NOT in select records mode

= Only when there is more than one record in the result
set

But:

* It can be disabled in places where it has been enabled
out of the box

= It can be enabled for other actions
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Working with the Flag

= For the desired application, go to App Designer
and choose Add/Modify Signature Options from
the Select Action menu:

30

Application Designer

| | v|Fing: | #h [select Action i) A @ |
AddiModify Signature Options % ]
Add/Modify Select Action Menu™s [

Applications } Workspace ]

Application [WOTRACK | [Work Order Track{ ~ dd/Modify Toolbar Menu
Add/Modify Search Menu

tabgroup... Toggle Show All Controls
[ Lst | WorkOrder = Plans  Related Messages Man |

Duplicate Application Definition

menubar... # Advanced Search « (& Save Query
Export Sy=stem XML

© 2007 IBM Corporation



| Software Group > Tivoli

The Flag Is Set

! Buletins: (1) r* GoTo LU Reports # Start Center & Profile Out 7 Help
8 Add/Modify Signature Options EEE

Application Designer

Applications ; Worksps

|+ |Fin

AddiModify Signature Options

| 3
Application  [WOTRACK i Option B  Description B
status | |
tabaroup... b [sTatus | |change Status | i ]
[ List Work Order - # =

i o - = k= M Advanced Signature Options

() Mone
w @ Warning appears when this action iz selected from List page where multiple records are shown and no particular record is =elected
i— e s (:} Thiz iz an acticn that must be invoked by user in the Ul
O S - (:} Associate to launch entry to enable launch in context

Launch Entry Name |P

<] i
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Bulk Action Improvement

New ability in to configure bulk action warning on
List page so that it appears only if more than X
records appear in result set

= System Mes=zage

BMXAAZ185E - Thiz action affectz all 481 recordz in this result 2et.

If vou would like to select one or more records to apply this action to, click Cancel, then:
- 2elect the desired records u=sing check boxes on the List page
- 2elect the action yvou would like to perform on them.

If vou want to proceed with the action on the entire result set, click OK.

| ok | | cancel |
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System Properties View

System Properties

! Bulletins: (0) ™ GoTo

It Reports

# Start Center & Profie

Sign Qut 7 Help

Instance Properties

O Proj Mame = Description Current Value
|webclient
[ » webclient.ResultSetQueryTimeout The number of geconds that query will timeout 350 ﬁ
] » webclient.changepwdapp Webclient change paszword app changepswd ﬁ
1 » webclient.designer.group Default group to add generic zigoption/applicati MAXADMIN ﬁ
[1 » webclient.gcfiepath Webclient garbage collection path ﬁ
|:| - .|.;¥ehcient.istwamhgthreshutl “Thres-hl:rh:l number of result sets returned for '.-I 1 ﬁ -
|:| » "';uebclient.mmnerrnr-ﬁ;ge .Webu:lient login error page : Iwebclientogin/loginerror.jsp ‘ﬁ -
t| p webclient.loginpage Webclient login page Iwebclientogin/login.jzp ‘:@‘ -
] » webclientogoutpage Webciient logout page _Iwebclientioginflogin jsp T
Global Properties Details
Property Name  [webclient.istwarningthreshold | File Override? || Securtylevel [SECURE |~
Description |Thresh|:rh:| number of result =ets returned for \-.| Global Only?  [v] User Defined? | |
Global Value |1 | Instance Only? |:| Hullz Allowed? |:|
Current Value  [1 | Online Changes Allowed? [/] DataType [NTEGER |4
Maxime Default |1 | Live Refresh? [/] Domain I:lﬁl
Encrypted? [ |

~ Property Hame De=cription Value .
& me com nort | o Com nnrt [ [ i
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Thumbnail Image on Records

| can’t remember which of the three types of X I'm
supposed to reorder, but I'd recognize it if | saw it.

= Sometimes, a picture provides more information
than a textual description

= |t takes many clicks to open an attachment;
thumbnail images are always visible on record
without clicking

= The same image can be placed on each tab, but
there is only one image per record
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New Control for ltem Master

ltem Master ! Bulleting: (1) ™ GoTo [l Beports  # Start Center & Profile Sign Out 2 Help

| | |Fina: | #h [Select Action ) @ @1 @ B | £
List i tem I Storeroomz | Vendors ¢ Specifications tem Assembly Structure
tem |0-0031 |#  [Ebow, Street- 1-1/8 In X 90 Deg IE Attachments Click to 2ee image in itz actual size
tem Set Status @(
Commodity Group  [FITTINGS |£  [FrTnes IE Rotating 7
Commodity Code | & | IE Condition Enabled 7
Meter Group | & | |E Kit 7
Meter | |# | IE Outside 7
LotType [NOLOT  |#2 Capitalized 7

Mazximum Cluantity lzsued I:l Ingpect on Receipt 7
Order Unit I:lﬁ:l Add as Spare Part 7
lzzue Unit I:lﬁI Attach to Parent &==et on lzsue 7

Alternate ltems O Diognleszicd
ltem Description Commodity Group Commodity Code Rotating ?
...No rows to dizplay...

Ouoodood

Condition Code Description Conditiocn Rate
...No rows to dizplay...
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Putting an Image on a Record

Selct Action ~¥J &« Choose Add/Modify Image from Select Action menu

e
14l Change Status
View Status Hiztory

5

Change Capitalized Status
Copy kem Asszembhy Structure . . e
Add tems To Streroom Find the jpg or gif image on the system
Unit of Meazure and Converzion
“Wiew Contracts

AddModify Image v\l\gilﬂ

tem/Organization Detaile 8 AddModify Image

=11 ' 5=

=

Add/Modify Commedity Codes

Attachment Library/Folders ¥

Duplicate tem
Add to Bookmarks

ES Images muszt be files of type jpg or .gif

I FRun Reportz I

Current Image File |

Specify a New File | Browse... |

| oK | | cancel |
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Image Can Be Removed via Same Process

ltem Master ! Bulleting: (1) r* GoTo v Report= ™ Start Center & Profile Sign Out  ? Help

| | |Fing: | #h [select Action ¥ i) @ @1 @ & | Tlan
List i tem I Storeroomz ¢ Vendors | Specifications . ftem Assembly Structure
tem |0-0031 |#  |Ebow, Strest- 1-1/8 In X 90 Deg |E Aftachments & see image in its actual size
tem Set Status W
Commodity Group  [FITTINGS |£  |FmTNGs IE Rotating ? [ ]
Commodity Code | & | IE Condition Enabled ? ||
Meter Group | |l | ||§| Ki? []
Meter | E IE Outside 2 [
LotType [NOLOT  |# Capitalized ? [
Maximum Cuantity l==ued |:| Inzpect on Receipt 7 D
Orderunt [ [» Add as Spare Part 7 [
l=sue Unit I:lP Aftach to Parent Asseton lssue ? [ |

Alternate ltems

ftem Description Commodity Group Commodity Code Rotating #
...Mo rows to display...

Condition Code De=scription Condition Rate
...Mo rows to dizplay...

Clicking image opens a new Maximo dialog with the image shown in its
original size
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! Buleting: (1) ™™ GoTo [bf Reportz # Start Center & Profie Sign Out  ? Help

Application Designer
8 Controls g NS
[ | |Find: | | #h [Select Action RENER--1F & WENE
Applications i Workspace ]
" ~
Agplication  [USER | |users Lacsls © show  ise Main Object  [MAXUSER
tabgrou a5 ¥—  ab>cd
J_L - : Appbar Attschments Blank Line Breadorumbs
List : User ; Groups I Security Profile | —— A
T [ =] Q =

section... Z“::: Checkbox ComboboxDats Source
' section.. De%ult 2) - = section...
::: """"""""""""""""""""""""""""""""" Vikse Help Grid Hyperlink  Image -~ Tttt S
i Uor [ ] — 3 i i Twee [

S— § /E| = A | | e .oy A
e Display Name | ; g Mutting | | Tt hmmmmmmmmmsosesmesososeosooooooooooooes
DL e nclude  Listhox Menubar
i 11 Click to see actual-size image : Textbox
; w3 Iﬁlﬂl @{ .

@ Multipart Paramster Parameter
Tencho Pushbutton L

:
|
.
.
§

|zl:_
I'm adding the image control to the Users App, so | can insert a picture of each employee

© 2007 IBM Corporation
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Dhowrnileszie]

independent of Other Growps? i

iy
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Adding a Picture to a Record

* In App Designer
— Add image control
— Add 2 sigoptions: ITEMIMAGE and SHOWDELETE
— Add ITEMIMAGE option to Select Action Menu

= In Security Groups

— Grant access to ITEMIMAGE and SHOWDELETE for
groups that are allowed to add or delete specific images

= In Database Configuration

— Create the relationship between the app’s object and
IMGLIB
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Result: People’s Pictures in the User App

* Bullieting: {1}

™ Go To [ Beportz  #% Start Center & Profile

Sign Out 7 Help

Click to zee actual-gize image

Display Name |Diane Liberi

| | v |Find: | | #h [Select Action i) @ 1@ @ I $gianly
List . User | Groups Security Profile
- e

b [MGRAPPROWVA| 4
» EVERYONE A
»  ALLSTES A
b FINANCE F
p  PERSONALCON A&
b  PURCHASNG A
»  SRVREQ F
b CONTRACTMGF A
» STDSVCMGR A
b TO01 MGR F

40

De=scription

Manager Approvals

All Maximo Users
All Sites

Finance

Perzonal Configuration

Purchasing
Service Requestor

Contract Manager

Standard Service Manager

Tnnl Mananer

0o oD DD D m

Independent of Other Groups 7

1DEDEDED DD

=l == =ni=af=af = =ai=ii=n
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Ad-Hoc Reporting

| don’t need a fully designed report, | just need to get some information

=] Query Based Report

| sStye | Select  Format | Submit
Help Text =
Style to Use for the Report =

Summary Report. Select this style to create a Summary Report. Summary reportz are used
to present multiple detailz on multiple records in row/column format.

Summary reports can be grouped and sorted.

Detail Report. Select this Style to Create a Detail Report. Detail reports present detailz

on individual records in categories by =eparating the individual recordz by page breaks.

Detail reportz are dynamically organized by categories.

Report Title | Save Report? |:|

Public? [] Cloze Window? [ ]

|_submit | | cancl |

41 © 2007 IBM Corporation



| Software Group > Tivoli

Ad-Hoc Reporting, cont'd.

& Query Based Report

DD EDEDLDBRDE

[ M Work Order Details

Ml Asset

Bl Locations
Bl Multiple Assets Locations and CI
Ml Status

Ml .Job Plan

H Planned Labor
W'Work Order Tasks
W Flannad Materials
B Flanned Services
B Flanned Tools

B Actual Labor

W Actusl Materials
Bl Actual Services

B Actual Tools

Iy T L i

Column Order Report Label

Field !}est:_ri_gtipn

Field Value =

) Actual Finish ACTFINISH i |
@ Actual Labor Cost ACTLABCOST

- Actual Labor Hours ACTLABHRS

# Actual Material Cost ACTMATCOST

) Actual Service Cost ACTSERVCOST

# Actual Start ACTSTART =
F Actual Tool Cost ACTTOOLCOST

) Asset/Location Priority ASSETLOCPRIORITY

) Back Out Plan BACKOUTPLAN

@ Calendar CALCCALENDAR

Category
1| |Work Crder Work Order Details
. |
2 Description Work Order Details
* p
-« 3 Location Work Order Details
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Ad-Hoc Reporting, cont'd.

Reporting

of 2 Nl B Ik W 4 =5 @

4 software
Work Order Description Location Asset Status Scheduled Start Priority Site
1124 Disable Windows account WAPPR 3§ BEEDFORD
1125 Disahble Email account WAPPR i} BEDFORD
Ti020 Provide Report on Condition to Supervisor COMP 2 BEEDFORD
1123 Diszhle Netwark account WAPPR 1 BEDFORD
1116 Issue PC WAPPR 1 BECFORD
Ti013 Test electrical system, replace external switches SHIPPING WAPER 2/1/05 3:33:00 PM 7 BEDFORD
Tioi4 Replace battery and clean connecting terminals SHIPPING WAPPR 2/1/05 3:35:00 PM 7 EEDFORD
1114 Create Security Badge WARER 1 BEDFORD| =
1121 Pre-Meeting Clean Check WAPPR 2 BEDFORD
1127 Return Building Access Badge WAPPR i BEEDFORD
1122 Diszble IT Accounts WAPPR 1 BEDFORD
Ti008 Install upgrade hard drive, basic formatting SHIPPING WAPPR 2/1/05 3:38:00 PM 3 EECFORD
T1015 Replace wheel bearings, grease steering chassis SHIPPING WAPER 2/1/05 7 BEDFORD
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Fixpack Additions for Improving Efficiency

= Run-in-background mode

= Change status with fewer clicks

= Easier access to advanced search
= Better advanced search dialog

= Ability to cancel out of a QBE

44
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Run-in-Background Mode % %

» This approval is taking forever!

= Ability to have work order status changes run in
background so that they don’t keep you from
moving forward with work

= User specifies whether task should run in
background

= Follows same model as:
— Generate Work Orders in Preventive Maintenance
— Reorder Items in Inventory
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8 ch ange Status

Work Order 1002 | |Rebuild Feedwater Pump IE;
Status |APP'R | |Apprn|:wed |
New Status ™ | |v|
Status Date ™ [10/2/08 2:15 PM &
Memo | |

Print Work Orderiz}? [ |

Change work order status in back ground? |:|

Motification E-mail for Work Order Generation  |m.wilson@helwig.com

| ok | [ cancal|

Check the box and enter email address for notification that task is complete
(Email is pre-filled, but you can change it)
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Changing Status in 7.1

Work Order Tracking

© Web Replay

* Bulleting: (1)

r* GoTo

Ix Berorts

One status button

# Start Center & Profile Sign Out 7 Help

Status Date™ |7/23/08 4:07 PM

B

| [vlra i oesroe VD A @ @ G RISID RS

List ‘Work Order ] Plans Related Records Actuals Safety Plan Log Failure Reporting Specifications

Work Order |1{}D{]I | |Reh:n:ate Guard Rails Around Compressar |E| Site Attachments &
Location [BR300 '#  |Boilr Room Reciprocating Com Status
Asset 11300 |#  |Reciprocat & Change Status o Status Date  |2/8/99 2:25 P |
Configuration tem | |,| | nherit Statuz Changes? E
Parent WO |:| P Accepts Charges? [+]
Classification | e Task? [] 3
Class Description | Work Order 1000 | |Relocate Guard Rais Around Compressor | =] Under Flow Control? [ ]
Launch Entry Name | Status | WAPPR | Waiting on Approval | Suspend Flow Control? | ]
New Status ™ | |v| Flows Action I:l}

Job Plan
P

Safety Plan
Contract

Target Start  [12/31/98 8:00 AW

Target Finizgh

[12/31/98 3:00 PM

47

Configuration tem Tar

| Actual Start |
[ Actual Finish |

Idemo |

Print Work Order(s)? [ |

Flow Action Assist? [

Description

...No rows to display...

Sequence Pri

[ selct: + | [ cearal| [ HewRow |

Originating Record |:| .
QOriginating Recard Class -
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Change Status:
Buttons for Approve, Initiate, Complete, Close

Work Order Tracking ! Bulleting; (113) ™ GoTo [ Reportz # Start Center & Profile Sign Out ~ ? Help

Safety Plan  [SPLANT ¥ ] SLa Applied?

Contract I:IiI Charge to Store?

Priority Justification

| [ ]Find: | | #h  [Setect Action ¥ @ 21 @ @ I GI& o Jlﬂlﬁxll@@
List i Work Order I Plans | Related Records @  Actuals | SafetyPlan log Failure Reporting ¢ Speclfc:a.tu:ms
Work Order |1{]lDlL'II | |Ftelucate Guard Rails Around Compressor ||§ Site Attachments &
Location [BR300 | #  [Boiler Room Reciprocating Compressor IE Class Status
Asset [11300 |#  |Reciprocating Compressor- Air Cooled/100 CFl (2] Work Type o Status Date  |7/14/08 1:05 PM |
Configuration tem | & | |E GL Account  [§210-300-777 | & Inherit Status Changes?  [v]
Parentwo [ & FalureClass [ | Accepts Charges? [/]
Classification | |2 ProbemCode [ |8 s Task? []
Clazs Description | |P Under Flow Control? |:| =
Launch Entry Name | |.F Suspend Flow Control? |:|
Flow Action Assist? [ |
JobDetals = = | Priority =
Job Plan |:|Jl AssetUp? [ As=et/Location Priority E|
m [ e Warranties Exist? [ ] Priority
2
|

|
Risk Assessment |:|

Asset Location Configuration kem Target Descri tiun uence Progress? Site

Taroet Start  [17/21/92 200 AN [ Actual Start | Originating Record ]
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it Reportz= ¥ Start Center & Profile Sign Out 7 Help

! Buleting: (0) ™ Go To

Work Order Tracking

v B @ @19 @ 1218 R ian
Sneci}w

Aftachments &'

Statuz Date |2.|B.|99 225 PM |

| |Finat: |

| #h @ [Select Action

List Work Order ] Plane :  HelatedRecords @  Actuale @  SafetyPlan | Log :  Failure Reporting
Work Order |1{}D{]' | |Re|nu:ate Guard Rails Around Compressor

E ste
Location [BR300 |#  |Boikr Roo S Chang

ge Status oy &

Asset (11300 |#  |Reciprocati
Configuration tem | & | herit Status Changes? [+]
Parent WO I:I A / Accepts Charges? [/]
Classification | Work Order [1000 | [Relocate Guard Raj Koot E s Tazk? [] |
Clazz Description | Status |WAF'PR | |Waii'u_:| = ﬁ' | Under Flow Control? |:| 5
Launch Entry Name | - — Suspend Flow Control? [

ot e | T —

New Status® (In Progress G
a Flow Action Asgist? [ |
Status Date™ [10/2108 2:45PM |

b Detas it ok Orsr(s? [ D

o (o]

Safety Plan  |SPLANA #

|
Contract [ | EETSET e [ |

Azeet Location Configuration tem Target Description Sequence Progress? Site
...Mo rows to display...
| Select: + | | Cearal | [ MewRow |
Scheduling Information 71 | Follow-up Work i
- P e — 1 reem e aea o 1 reems F T I

Init button brings up dialog with In Progress already showing
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Applications Affected

APPLICATION DESCRIPTION OF INPACT

Work Order Tracking Approve, In progress, Complete, Close buttons for toolbar
Activities and Tasks Approve, In progress, Complete, Close buttons for toolbar
Change Approve, In progress, Complete, Close buttons for toolbar
Felease Approve, In progress, Complete, Close buttons for toolbar
Chuck Eeporting Approve, In progress, Complete, Close buttons for toolbar
Purchase Eeas Approve, Close buttons for toolbar

Purchase Orders Approve, Close buttons for toolbar

FFQ Sent, Close buttons for toolbar

Invoices Approve, Paid buttons for toolbar

Service Feguests Cueue, In progress, Pending, Fesolve buttons for toolbar
Incident Cueue, In progress, Pending, Fesolve buttons for toolbar
Problem Cueue, In progress, Pending, Fesolve buttons for toolbar

Only these statuses have a button; there is no

generic capability to add a button for any status

50
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Accessing More Search in 7.1

Web Replay  * Bulleting: (1) r* GoTo [ Reportz # Start Center 2 Profie Sign Out 7 Help

Y@ 2 210 I NIRRT AR

Failure Reporting ¢ Specifications ¢

Work Order Tracking

| # |Select Action

| || Find: |
Actuals Safety Plan Log

[ Lt | WorkOrder ~ Plans  Related Records

2 =

+ 4 Bookmarks
Cloenl sz

Scheduled Start Priority Site
& | | |=BEDFORD | 2

# Advanced Search + |dl Save Query

Location Azzet Status

| |2 | |2 | £ |

Te find recordz, uze the fiter fieldz above and then preszs Enter.
For more search options, uze the Advanced Search button above.
To enter a new record, 2elect the Inzert icon in the toolbar.

Work Order = Description

[] Select Records

The Advanced Search button/drop-down was the only way to
access the More Search dialog, and it was available only on
the List page
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Search Access

[ st |

Work Order

Planz

Related Records | Actuals

# Advanced Search + |d Save Query + 4 Bookmarks

Work Order Tracking

| v |Fina: iy 7 [Select Action

List Work Order I Plans Related Ry
Work Order (1000 | |Relocate GL
Location (BR300 |#  |Boiler Room
Asset |1 1300 |#  |Reciprocatir
Configuration tem |F |
Parent WO |:| #
Classification

Class Deszcription
Launch Entry Mame

More Search Fields
Fitter by Linear As=sets
Where Clause
Attribute Search
View Search Tips
Save Current Query
View/Manage (ueries
4 Bookmarks

Former List-page-only searching
options now available through-
out power apps via drop-down
menu

! Bulletins: (113}

™ GoTo |l Reports

# Start Center & Profile Sign Out  ? Help

|V|DB&I¢ P I QUIQRIIVIL@ X! G SRR

E

|#

rafety Plan Log Failure Reporting Specifications
:| 2 Site |BEDFORD Attachments &
BE Class |WORKORDER Status
e WorkType [ow | @ Status Date  [7/14/08 1:05 PM |
:| & GL Account p Inherit Status Changes?
Failure Class |:| F. Acceptz Chargez?
Problem Code |:|p = Task?

Under Flow Control?
Suzpend Flow Control?
Flow Action

Flow Action Az=izt?

DHDDDEE
~
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Accessing More Search Specifically

= List Page: Advanced Search Drop-Down
= Any Power App Page: Key Field Search Drop-Down

= Any Power App Page: Key Field Search Binoculars, when
field is empty

= Any Power App Page:
— CTRL+ALT+F then Enter, when field is empty
— Cursor in Key Field Search, then hit Enter, when field is empty

Note: Some single-page apps use a power-app header and get
the same functionality described above (ex. Assignment Mgr)
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Changing queries requires
closing the dialog

The More Search Dialog

Work Order Tracking € \Web Replay ' Bulleting: (1) ™ GoTo |t Reports # Start Center & Profie Sign Out  ? Help
B More Searck Nicius Tl
List i
T Work Order I:l Problem Code |:|p Work Type I:lﬁ' I
# sdvanced - i

Deszcription | Failure Clazs I:l F.J Status I:lﬁ R
careno [ SeniccGouwp || Css [WORKoRDER, 5 =
Work Order * Locaton [ | Sevice [ P Ste [-BEDFORD | &

Search Location Hierarchy I:I Fd Vendor I:I F . History? IEI

1000 Asset |:|;l Originating Record |:|;l Priarity |:| &%
1001 Configuration fem I:l FJ Originating Record Class |:|p l= Task? D &
1002 M Risk Assessment | | S
1003 Classification | | & S |=
1004 = | &
1005 JobPan [ |# PanCraft [ |# ReportedBy | | & lead [ | Ve
1008 SafetyPlan [ |A PlanMaterials | |4 OnBehalfOf | | & Owner [ & B
1007 Asz=igned Labor I:I # Plan Servicez I:I #  Supervisor I:I A Owener Group I:I F. ’&‘
1008 PanTooks [ |& Ve
= Dates i &
et Fram To From To R
ms Reported Date | |E. | |E;. Ve
1018 Target Start | ® | & Scheduled Start | ® | = | %
1020 Target Finish | ® | & Scheduled Finish | |’ | | &R
1021 S
1022 &
1023 [Find ]| [ clear | | [cancel] | g
1024 . - S
1025  Convevor Overhauk Pka. Dept. BPM3100 13140 WSCH & BEDFORD 'y
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Aszset

Parent

Search Azset Higrarchy
Location

Location Type

Search Location Hierarchy
Rotating ftem

Meter Group

Uzage

“endor

Manufacturer
Class=ification

Service Group

Dates

| | | Type
| |# |E Status
s
| | |El Priority
e oved?

Linear?

| |# B Serial#
| |# IE Bin
e e
| |# |El Custodian
| | # |[E Failure Class
| | s GL Account
I:I e Calendar

Fram

Installation Date |

=

Service

| Find ]@mrm Ji Revh[t!mnel]
T e e
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Formerly was the “Clear” button
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The New “Revise” Button

Clear Query and Fields
Clear All Fields
Change Query

Resztore Default Query [

= Clear Query and Fields: Starts from scratch
= Clear All Fields: Retains current query
= Change Query: Brings up query-selection dialog

= Restore Default Query: Changes to user-
designated query for that app (same as app’s
default query in some cases)
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Ability to Cancel a QBE

For Sys Admins: For End Users:
Time out setting for system New “Stop Query” button to
administrators stops a allow users to cancel a
running query after a query without having to
configurable amount of shut down the browser

time: After X seconds, a
message appears letting
users know they need to
refine their query

Applies to filtering on List page, the More Search dialog,
and the Where Clause dialog
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System Properties

System Properties

! Buletins: (0) ™ GoTo I Reports

# Start Center & Profile Sign Out 7 Help

] Property Name * Description Current Value
|tirneuut |_
.|:| » .ri'me.dh.ﬂuer'_.r'l'lmenut : .The number of geconds that query will 1irnenutm 300 ﬁ
-|:| P mxe.dm.dmeessiontimeout Idigration Manager hitp =ession timeout value 120 ‘ﬁ
|:| .} me. reorder. previewtimeout 'I'||-'i1euut period .fl.:rr Fteﬁﬁ:ler Service 30 ﬁ
.|:| ¢ mxe.sessiontoken timeoutzeconds Token bazed =esszion timeout in 2econds, defa 180 ﬁ
.|:| P mxe.usermonitor.timeout Ses=sion timeout period on server (minutes) for 30 ‘ﬁ‘
[] ~ [webclientResutSetQuenTimeout  [The number of seconds that query will fimeout| 360 7
Global Properties Details
Property Name  [webclient ResultSetQueryTimeout File Override? | | Security Level [SECURE |~
R < oo soconi ot quory it moo] el Onty? [ userDefnes? [

Global Value |Eﬁl} Instance Only? [ | Nulls Allowed? [ |

Current Value  [360 Online Changes Allowed? [/] DataType [NTEGER |+
Haximo Defautt |360 Live Refresh? [v] Domain [ |0

Encrypted? | |

p mxe hostname

‘Name of the machine and port hosting

Description Value

Com port

MXServer

localhost: 7001
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Work Order Tracking ! Bulleting: (0) ™ GoTo [t Heportz= W Start Center & Profile Sign Out 2 Help

[ | v |Find: | | #h  [Select Action v @ 2 21 0 I QRIQRRIQ Il @ X NE=
[ List ] WorkOrder @ Plans |  RelatedRecords @  Actuals = SafetyPlan | lLeg @ Failure Reporting @ Specifications El
# Advanced Search + &l Save Query + < Bookmarks
Work Order = Description B pleaze wait.. Priority  Site
[ | | B | [-BEDFoRD | £
1000 Relocate Guard Railz Arcund Cf 2 BEDFORD S
1001 12 Month Service on Shipping O © BEDFORD &
s Conveyor .
T Please Wait...
1002 Rebuild Feedwater Pump % BEDFORD =N
1003 Check for Plumbing Problem % BEDFORD S 7
1004 Generator Overhaul T 1 BEDFORD B
1005 Electric Cart Tune-Up 7 BEDFORD =
1006 Feedwater Pump Service 7 BEDFORD &.
1007 Packag!ng Mach. Elewvator & Drg 2 BEDFORD &
— Inzpection
1008 Repair Damaged Conduit Feedin 7 BEDFORD &.
1008 12 Month Service on Shipping Dept #2 SHIPPING 12700 & BEDFORD S
Conveyor
10100016 workerder description FIELDSTAFF Q100016 COMP & BEDFORD S
10100032 workerder description FIELOSTAFF APPR & BEDFORD S
10100042 workerder description FIELDSTAFF Q100042 APPR & BEDFORD S
10100064 workorder description Q100064 APPR & BEDFORD =
10100080 workorder description atoo0ad APPR & BEDFORD =Y
10100096 workerder description FIELDSTAFF Q100095 COMP & BEDFORD S

Hitting “Stop Query” closes dialog, returns to empty List page with query showing
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User Experience Improvements Continue

= Expect future efforts: site visits, usability tests,
phone conversations

Lori Landesman

landesman@us.ibm.com
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Backup
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Image Properties

8 Record Image Properties

Control ID |new_remrd'rn-ﬂ-ge |

CSS Class Name | | Image pr(?perties. allow
Height specification of size, label
Width 120

| text, efe...

[ata Source ID |
ls Thumbnail 2 [v]
ALT Text on Image | |

Label |E‘.Ii|:k to =ee actual-zize image |

Signature Qption |:| e

Sig Option Data Source ID

[ Configure Conditional Properties ]
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Adding to the Select Action Menu (1):

Create ITEMIMAGE Sigoption

63

=] Add/Modify Signature Cptions

Option Description
b SECURMTY Security Controls |
} CHGPERSON Change Perzon m|
B SESSION lManage Sessions i
p CREATEREFT Create Report Button T
p DELETEREFT Delete Report Button i1 E
~ |TEMMAGE | |Add/Modify Image | 0 |
optn
Description | Add/Modify Image |
Option Also Grants | |
Option Aleo Revokes | |
Prerequizite | | A
E-signature Enabled 7 [ |
Visible 7 [/]
il |
| ok | [ cancel |

The sigoption for the dialog is ITEMIMAGE
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Adding to the Select Action Menu (2):
Create SHOWDELETE Sigoption

=] Add/Modify Signature Cptions

Add/Modify Signature Options =

Option De=cription
| |
~ |SHOWDELETE \Show Delete Button | 1 |

Option  (SHOWDELETE

Description |Shuw Delets Button |
Option Also Grants | |
|

Option Also Revokes |
Prerequisite | |
E-signature Enabled 7 [ |
Visible 7 [/]

| ok | [ cancel |

64

SHOWDELETE creates
the delete button in the
dialog when an image
has already been added
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Adding to the Select Action Menu (3)

65

8 AddModify 5

xelect Action Menu

Key Value

L] |

ANMSO00

HELPWF
SESSION

i1 w|w - -

£ |

Header Description

DBACCESS p ol

-~
-~

=AI==aI=y=Q

Header Description |

cement Type [oPTiON |
Key Walue |TEMIMAGE |~

Position *
Subposition E

URL |

Image |

Visible 2 [/]

pocess ey |
Tabs AL |&

ok |

[ Cancel ]
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Security Groups

! Bulleting: (1) ™ GoTo [l Beports  # Start Center & Profile Sign Out 2 Help

[+ ]Fina:| | #4 [Select Acton MEla 21 @ @&
Lizt Group Sites 1 Applications I Storerooms Labor GL Components Lirnitz: and Tolerances Data Restrictions Uzers
Group |[MAXADMIN |  |Maximo Administrators (Super Users) |E

Description =

Grant Listed Applications = + ] [ Revoke Listed Applications
Qriginal Application (if copied)

']

Main ObjectTable

|IJ3'BF

User Self Registration
Users

Options for Users

Description =
» Delete User
» Mew User
» Read access to Users
»

Save User

Description *
b Add/Modify Image
» Authorize Group Reassignment
» Bookmarks
b

Change Passwords

/Add User virtual object for adding anew '
Users of the system

Grant Access ¥ Condiion

o [ ]
| F
| F
| F

Grant Access 7

E E E|E

Not everyone who sees the image should be allowed to add or delete the image
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Grant Group Access to the SHOWDELETE Sigoption

Security Groups ! Bulleting: (1) ™ GoTo [ Reports # Start Center & Profile Sign OQut 7 Help

|~ |Find: | #y [select Action ) @ @1 @ @ &
List : Group : Sites ’{ Applications [ Storerooms @ labor GL Components ¢ Limitz and Tolerances ©  Data Restrictions ¢ Uzers
Group |[MANADMIN |  |Maximo Administrators (Super Users) IE

[ Grantlisted Applications - » | [ RevokeListed Applications -+ ]

Descri 'u:m__-+ . ‘Main ObjectTable ] ‘Original Application (if copisd)

|user | | |
User Self Registration ' Add User virtual object for addinganew '
Users Users of the system

Options for Users

Description = Grant Access ? Condition
3 Delete Uzer [+ I:l F
» Mew User | A
b Read access to Users 5| F
» Save User | ~

Description = Grant Access ? Condition

show

}  Show Delete Button | |:| A

SHOWDELETE should be granted to all the same groups as ITEMIMAGE
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Create a Relationship

Database Configuration

! Bulleting: (1} ™ GoTo [ Reportz ¥ Start Center & Profile Sign Out % Help
| |Find: | §h [Select Action @) @ @1 @ & &)

List  Object = Aftrbutes = Indexes | FRelationships |

Object [MAXUSER |  * [Users of the system | status [ ]

Relationship Child Object Where Clause Remarks
g I 1 |
+ [MeLB | & |refobject = MAXUSER and refobjectid = :maxul 'Relationship to the IMGLIB table, used to find t il
Details

Relationship  |IMGLIB |

Where Clause  |refobject = "'MAXUSER' and refobjectid = :maxuserid

Chid Object [IMGLIB ~

Remarks

Relation=zhip to the IMGLIB table, uzed to find the image fora
given item. (imglit.refobject="MAXUSER" and

imgli. refobjectid=maxuzersMAXUSER. MAXUSERID). The
rezulting =et will contain zero or one object.

Record images live in the IMGLIB table. Create a relationship between the

object and IMGLIB.
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