Speaker Name, Title
DD Month Year

Document Control Facility (DCF) Training
for Accelerated Value Program (AVP)
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» Overview of Knowledge Program

* Document Control Facility (DCF) Databases
» Installing DCF Databases

= Searching DCF Databases

* Info Center and Training

» Helpful Tools — Kickstart and online help

= Additional Topic: CAST

IBM Software Group | Tivoli Software
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Delivering knowledge, proactively through online solutions is a
core and key component of Knowledge Centered Support (KCS).

High quality, relevant knowledge:

Is critical to increasing the capacity of support teams

Improves the time to solve the problem

Improves the customer’s satisfaction with our support

Assists new employees with relative, accurate product details,
speeding their effectiveness and education

IBM Software Group | Tivoli Software
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* Yesterday we:
— Supported customers through PMRs [Assisted Support] primarily
— Documented knowledge [Self-Assist] as a secondary activity

* In order to remain competitive, we need to:
— Help our customers help themselves [Self-Assist] first and foremost, by
providing quality, relevant written knowledge
— Support customers through PMRs [Assisted Support] when all else fails

IBM Software Group | Tivoli Software
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Document Control
Facility (DCF)

Databases
\ /
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» DCF Technotes (Tivoli) - FAQs, Troubleshooting, Flashes

Title = DCF Technotes [Treal)
Server GOTZCIDBS003/071 A4AABMEST

Filename  suppartsawghtiviech. nsf

= DCF Techdocs - Forums, product information, white papers
Title DCF Techdocs
Server GOIZCIDBS003/00 A4/ABMERT

Filehame supporthawghawgdocs. nsf
» DCF Downloads - Fixes published by Level 3

Title | DCF Downloads
Server GO1ZCIDBS003/070 AASBMEXT

Filename  supportsswgewgdnld. nzf

IBM Software Group | Tivoli Software
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= DCF Archives and Deletes - Documents can be restored

Title  DCF Archives
Server GOIZCIDBS003/01 AL BMEST

Filename supportsdctdofarch. net

» DCF Resource - Used by DCF Administrators to define
individuals, teams, roles, platforms, and versions

Title  DCF Resource
Server GOIZCIDESO0Z/0 AAABMEST

Filename  supporthswghawgr. nzf

IBM Software Group | Tivoli Software

. p C
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Key DCF Databases

Technotes
o

DCF Technotes

{Tivali)
on GO1ZCIDB...

2wl

DCF Downloads
on GO1ZCIDESD
03

Downloads

Icons above appear on Lotus Notes Desktop

8

Al

DCF Archives
on GO1ACIDBSO
03

Archives

not for distribution

Techdocs

oy

DCF Techdocs
on GOIN1ZCIDBS0D
03

nd S

DCF Resource
on GO1ZCIDBSO
1K

Resource

IBM Software Group | Tivoli Software
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Installing DCF
Databases

IBM Software Group | Tivoli Software
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10

SNN

4.
5.
6

To install the DCF databases in your Lotus Notes
Workspace, follow these steps:

Open the Notes Workspace tab where you want to create the DCF
database icon.

Right click in your Notes Workspace and select Open Database....
Enter GO1ZCIDBS003 in the Server field and click Enter. Notes
populates the Database list with databases available on the specified
server.

Select the support folder and then click Open.

Select the swg folder which contains the DCF databases for Tivoli.
Add each database individually (Technotes, Techdocs, Archives, etc.)

Note: You can only select and install one database at a time, so repeat this
process as necessary to install the DCF databases you need.

IBM Software Group | Tivoli Software

not for distribution © 2011 IBM Corp.
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Connection details for the DCF databases

— If the preceding steps for adding the DCF database result in an
error message about being unable to locate the server, use the
following information to manually create a connection document

to the DCF databases:

Server hame
o GO01ZCIDBS003/01/A/IBMEXT

Destination server address
0 g01zcidbs003.ahe.pok.ibm.com

T IBM Software Group | Tivoli Software
11
not for distribution © 2011 IBM Corp.
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DCF Document
Life Cycle

* %%

Overview

IBM Software Group | Tivoli Software

not for distribution © 2011 IBM Corp.
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What is a DCF?

13

= DCF stands for Document Control Facility. DCF is a Notes-based

content management application. However, when you hear
someone refer to a DCF they mean:

— DCF document
« Technote
e Techdoc
« Download

— Knowledge Entry
— KE

A DCF is information or a download that is relevant and of high
quality that has been placed in one of IBM’s Knowledge
Databases to assist customers with answers to questions or
solutions to problems, or to provide additional information that
iIs meaningful for our customers as it pertains to our products.

IBM Software Group | Tivoli Software
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DCF Life Cycle

Create

Expiry or Revise

14

not for distribution
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Searching the
DCF Databases

* %%

IBM Software Group | Tivoli Software
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Open the DCF database

echnotes
- -

2l

DCF Technotes

{Tivali)
on GO1ZCIDB...

el e

DCF Downloads DCE Archives
03 03
Downloads Archives
Icons above appear on Lotus Notes Desktop
16 not for distribution

Techdocs

oy

DCF Techdocs
on GOIN1ZCIDBS0D
03

nd S

DCF Resource
on GO1ZCIDBSO
1K

Resource

IBM Software Group | Tivoli Software
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Select “Search This View” under the View menu

& Toaggle showing and hiding the search bar

)l v Search This View

Using the'-

Techdocs
Downloads
Resource Index
RETAIN Transfer

17

370 1
Monitor for z/0S 1
3
rame D
usiness Intelligence 1
or 2/0S 6
ouse Manager 2
ontrol Facility 1
rity Systems Appliances and Support 3
urst 39
or Messages 2
or Messages for Distnbuted Systems 10
ation Archive 198
e Metric Tool 313
p Adapter for Microsoft Project

D Adapter for Pnmavera

» IBM Maximo Archiving with Optim Data Growth Solution
» IBM Maximo Asset Configuration Manager

» IBM Maximo Asset Management

» IBM Maximo Asset Management Essentials

» IBM Maximo Asset Management for Energy Optimization
» IBM Maximo Asset Management Scheduler

» IBM Maximo Asset Navigator

not for distribution

IBM Software Group | Tivoli Software
© 2011 IBM Corp.




11\'1]/B software

Search DCF using keywords

& DCF Technotes (Tivoli) - Producis - IBM Lotus Notes

Technotes

- | Suggestions
Notes or Web
Retain's Closed PMR’s
Technotes
In-Progress

Search for IFixPack and installation and fail

s » Ad/Cycle C/370 1
- Products » Application Monitor for z/0S 1
pER » C for AIX 3
- Owners » CIMS Mainframe 0
S :gfd’:;s + Cognos 8 Business Intelligence 1
» DB2 Tools for 2/0S 6
ﬁ OnTheWeb

e » DB2 Warehouse Manager 2
All Documents. + Document Control Facility 1
i + Fidelis Security Systems Appliances and Support 3
¢+ IBM CloudBurst 39
+ IBM Editor for Messages 2
+ IBM Editor for Messages for Distnbuted Systems 10
* IBM Information Archive 198
» IBM License Metric Tool 313
+ IBM Maximo Adapter for Microsoft Project 29
Using the DCF (HELF) + IBM Maximo Adapter for Pimavera 9
+ IBM Maximo Archiving with Optim Data Growth Solution 4
gﬁ:‘;i » IBM Maximo Asset Configuration Manager 17
Resource Index » IBM Maximo Asset Management 3436
RETAIN Transfer + IBM Maximo Asset Management Essentials &
Archi etions + IBM Maximo Asset Management for Energy Optimization 12
Lo » IBM Maximo Asset Management Scheduler 10
+ IBM Maximo Asset Navigator 2

= ol .: Disconnected

18

not for distribution
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For Lotus Notes v8.5.1 FP5, you must use the “and”
separator between keywords

For later versions of Lotus Notes (v8.5.3, for
example), you do not need to use “and” between
keywords

For all versions, the usual search rules still apply for
“or

The more keywords used, or the more specific
keywords you can use, the fewer documents will be
returned.

IBM Software Group | Tivoli Software
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Search DCF using a few keywords — 333 returns

& DCF Technotes (Tivoli) - Products - IBM Lotus Notes

Notes or Web
Retain’s Closed PMR's
Technotes
In-Progress

®
Search for IFixPacI{ and installation and fail | Search || Clear Results. |L§JL2| -

Fr::f 1212353 Technotes Another reason why AMY fixpack installation fails 02/16/2012 8,836 Publish-Revise =
- Products (troubleshon while migrating reports [
New Technotes AMY fixpack installation fails with error 05/24/2011 5,793 Waiting Publish
(troubleshon CDWIC5059E Approval
= 1393307 Technotes NetView Fixpack install fails - cannot copy library 06/04/2012 10,760 Waiting Publish
H (troubleshor Approval
= 1292219 Technotes Installing Data Collector Fixpack 2 or Fixpack 3 11/28/2011 6,630 Publish Complete
(troubleshoi fails with no error message reported
1597653 Technotes TIP FixPack 2.2.0.7 installation fails 06/06/2012 5,504 Authoring (Draft
(troubleshon Complete)
1592083 Technotes ITNM 3.9 Fixpack 1 install fails with Deployment 04/24/2012 5,861 Publish Complete
(troubleshor Engine failing to initialize.
1234504 Technotes Files needed when the ITM for Oracle Fixpack fails 03/19/2012 6,773 Publish Complete
(troubleshon to install.
1501143 Technotes IATEMP variable fails to re-direct 10/31/2011 4,150 Publish Complete
(troubleshon
Using the DCF (HELP) 1405727 Technotes 7.1.1.5 fixpack install failed with 08/30/2011 7,898 Publish Complete
S (troubleshon ORACLE_R12_ADAPTER_FIXPACK error.
Frvitdile 1508740 Technotes Maximo 7.1.1.6 fixpack installation failure when 08/23/2011 5,296 Publish Complete
B st (troubleshor upgrading from MBS 7.1.1.5 hotfix.
RETAIN Transfer 15012671 Technotes ¢ Windows 2008: TWS 8.5 FP install can fail (install 06/08/2011 9,992 Publish Complete
Archives & Deletions (troubleshon UPDI step)
= e Lo ook} 1256683 Technotes ITCAM RTT fixpack installation fails - not enough 05/28/2011 5,697 Publish Complete
(troubleshon disk space

IBM Software Group | Tivoli Software

o0 p s
not for distribution © 2011 IBM Corp.
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5 Notes or Web
B Retain’s Closed PMRs
Technotes

(J
Search for |FixPack and installation and fail and TWS | Search || Clear Results ||;]|‘=| -

| In-Frogress Y
?::: 1501261 Technotes ¢ Windows 2008: TWS 8.5 FP install can fail (install 06/08/2011 9,992 Publish Complete =
-Products (troubleshor __UPDI step) B
PLLETE 1470219 Technotes ¢ TWS 8.5 1 install fails when a later version of CIT is 05/22/2012 19,574 Publish Complete
) - (FAQs) already installed
= - Teams 1598104 Preventve ¢ TWA & TDWC 8.6 Bom Refresh 06/12/2012 71,734 Publish Complete
: - Products Service
= O”T_h;um 1502276 Technotes MDM or BKM fixpack install fails if db2profile not 071972011 5,760 Publish Complete
(troublesho found
1590830 Technotes TDWC v8.5.1 Fix Pack installation fails to discover 04/16/2012 6,635 Publish Complete
(troubleshor  the installed instance
1376612 Technotes TWS Fix Pack install fails with 01/2472012 7,230 Publish Complete
(troublesho AbstractPackagesDiscovery ERROR
1507913 Technotes TWS Fix Pack installation fails with Error 26 08/15/2011 5,714 Publish Complete
(troublesho
1590852 Technotes TDWC 8.5.1 fixpack install fails to find a pak file for 04/16/2012 3,811 Publish Complete
(troubleshoi patching eWAS
Using the DCF (HELP) 1586537 Technotes AWSJISO85E and SQLO443N errors received 03/05/2012 6,561 Publish Complete
s (troublesho installing Fix Pack
s 1576269 Technotes DISSEQQ20E error received when 12/21/2011 4,618 Publish Complete
Resource Index (troubleshoi JRE142_HP_SPB not found
RETAIN Transfer 1468524 Technotes UPDI errors when installing TDWC v8.5.1 FPO1 09/13/2011 6,519 Publish Complete
Archives & Deletions (troublesho
e L 1598109 Technotes TDWC 8.6 FP1 Install failure 06/12/2012 9,237 Publish Complete
(troublesho =]
o1 not for distribution IBM Software Group | Tivoli Software
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Search DCF using more specific keywords — 1 return

& DCF Technotes (Tivoli) - Products - IBM Lotus Notes =151 %]

2| ™ DCF Technotes (Tivoli) - Products...

Notes or Web
Retain's Closed PMR's

L ]
h for [FixPack and installation and fail and TWS and DISSE0020E | Search | Clear Results || </ -

1576269 Technotes DISSEQQ20E error received when 12/21/2011 4,618 Publish Complete
(troublesho JRE142 HP.SPB not found

Using the DCF (HELP)

Techdocs

Downloads

Resource Index

RETAIN Transfer

Archi letions

System Options {Admin only)

T e —— e —— Tl T T e

IBM Software Group | Tivoli Software
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Searching Techdocs is very similar to searching Technotes, except that this is a search for
documents that reference product information documents. Forum / Discussion Groups,

Online Publications, Product Information, and White Papers.

Technotes echdoc
- -
B .
DCF Technotes DCF Techdocs
{Tivoli) on GO1ZCIDBS0
on GO1ZCIDE. ..

03

ad

DCF Downloads

0 S Dy —

on GO1ZCIDBS0 e il Bl
03 S =
Downloads Archives Resource

23 not for distribution
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Searching Downloads is very similar to searching Technotes, except this search is for
documents that reference downloadable product code, like Tool/Utility or Update files.

Technotes

-,

Oc |

DCF Technotes

{Tivali)

on GO1ZCIDE...
b [ e
DCF Downloads DCF Archives
on GINZCIDBS0 on GO1Z2CIDBS0

{3 03
wnlo Archives
24 not for distribution

Techdocs

nd

DCF Techdocs
on G ZCIDBS0D
03

oy —

DCF Resource
on GO1ZCIDBSO
03

Resource

IBM Software Group | Tivoli Software
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DCF Document
Life Cycle

* %%

Archived DCFs
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Archives Database

DCF i
Archives & Deletions -l_gcm
<, Search in View "Archived"

R Search for I Search |

by Product | |5uhjet:t Archived on |By |Suurce ‘
by Authors ~ TIVOLI WORKLOAD SCHEDULER

[ —

b DE2

b EVENT MAMNAGEMENT (EDWA)
b JOB SCHEDULING COMSOLE

Archives b NMOT APPLICABLE
yre— b ORACLE
- TIWVOLI DYNAMIC WORKLOAD COMSOLE

Define event rule that submits a job stream 12/03/2011 Expiring Agent MNotes
Configuring TDWC to use the same LTPA token_keys for sep 12/02/2011 Expiring Agent Notes
TDWC hangs or crashes due to heapsize 10/1%/2011 Expiring Agent MNotes
Running 'planman deploy -scratch’ returns an error 09/08/2011 Expiring Agent MNotes
Use of Manage Groups onthe TDWC 08/31/201 Expiring Agent Notes
Job filtering from JSC - WEBUI 08/31/201 Expiring Agent Notes
Generating report 08/31/2011 Expiring Agent MNotes
Wery slow response times using TDWC 08/14/2011 Expiring Agent MNotes
WeblJl z/OS: Connection fails with /0S5 engine without reporti 08/12/2011 Expiring Agent MNotes
WView all TDWC define tasks for all users 08/03/2011 Pete Soto Motes
lUnable to save an event rule in the Tivoli Dynamic Workloac 07/28/2011 Expiring Agent MNotes
IBM Tival Dynamic Workload Console v8.5.1 Fix Pack 1, 8.5. 06/11/2011 Expiring Agent MNotes

bk WEEBSPHERE APPLICATION SERVER
b WORKLOAD SCHEDULER

= Archives DB includes both Deleted and Archived Documents
— Deleted Documents get purged after 14 days
— Archived Documents remained archived indefinitely

IBM Software Group | Tivoli Software
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Further DCF Training

not for distribution
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Request DCF access to “author” Technotes by contacting:

Segment.-‘Pruduct

Segment Manager

Backups

NSA

Stuart Asbury/UK/IBM@IBMGEB

Bruce Urquhart/Raleigh/IBM

Steve Bunting/Seattle/IBM, { PSM products)

MON

Stephen Fediuk/Raleigh/\BM@IBMUS

Kathy Takemura/Los Angeles/IBM

Donna Martin/Raleigh/IBM

SPA

Francesco Davidde/ltaly/IBM@IBMIT

Petra Unglaub

Bonnie Towns/Austin/IBM

STOR

Mick Abbott/San Jose/IBM,

Kathy Pang/San Jose/IBM,

Todd Owczarzak/San Jose/|BM,

MAX

Pat McHale/Bedford/[BEM@IBMUS

Darlene Merden/Atlanta/BM

Jonathan Lawrence/Bedford/IBM,

Training for DCF authors is available at this link:

28

not for distribution
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Tivoli DCF Author Training

It is highly recommended to review the available training before writing DCF Technotes!

Tivoli DCF Author training
MNo. TRA-0020 Rev. 0 Production Date: 11/07/2011
Owner: Darrius Plantz

Online Version is the Master

00046 Document hits

This Tivoli training is to be read and used by anyone new to creating documents in the
Document Control Facility or "DCF" as it is known.

=
DCF Author Training Nov 2011.odp
» General Information
» Summary of Changes
» Approval Information

http://1risc.fishkill.ibm.com/igets2/comm/igets_fdbk.nsf/dBlueCom
m/6522A05661295BA085256C8B002151A9?0OpenDocument

o IBM Software Group | Tivoli Software
29 fi
not for distribution © 2011 IBM Corp.
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“3 Help - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back v () v x| (2] 1| search \ cFavoies €| v~ ®E v [FQ €

Address I@ http://dmsupport torolab_ibm_com/dcficfindex jsp

If@ Software information center

Search: E Advanced Search

Contents @ -
- — .
© Getting started @ Welcome to the IBM DCF Information Center
@ Technotes
:Te'dmm This DCF Help and Style Guide Information Center provides up-to-date information
D“““'“ﬂ_ds using DCF to create technical documents for the IBM support web sites. It includes :
© Suggestions by-step information for using DCF functionality. It also includes authoring best practi
© Updates policy, formatting, and other guidelines for using DCF to create and work with techni

L Writing effectively

@ DCF administration

& Writing quality APAR documentatic
@ Division specific guidelines

R Self-help information architecture

documents.

® Getting started
Installing DCF databases
MNavigating DCFE databas
New! DCF education
FAQSs

® Technotes
« Creafing = Reviewing = Publishing = Revising
« lechnote field standards

« Suggestions
« Updates

not for distribution

DCF Info Center : http://dmsupport.torolab.ibm.com/dcfic/index.jsp

IBM Software Group | Tivoli Software
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Helpful Tools

IBM Software Group | Tivoli Software
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Helpful Tools and links...

32

DCF Kickstart Tool — Lets you create DCFs quickly from CCWIN
— Training Video: hitp://w3.tap.ibm.com/medialibrary/media view?id=71296

CAST - Perform searches of PMRs, Technotes, APARs, Defects,
etc. all in one place

TWS Information Center — TWS online documentation
http://publib.boulder.ibm.com/infocenter/tivihelp/v47r1/index.jsp?topic=/com.ibm.tivoli.itws.d
oc 8.6/welcome TWA.html

Tivoli Workload Scheduler DeveloperWorks Wiki — cool TWS stuff!

https://www.ibm.com/developerworks/mydeveloperworks/wikis/home?lang=en#/wiki/Tivoli%20Workl
0ad%20Scheduler/page/Home

IBM Software Group | Tivoli Software

p C
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Helpful Tools: DCF Kickstart Tool

The DCF Kickstart tool
Allows creation of DCFs directly from CCWIN or workstation

Does compliancy checks on the spot

Lets you drag and drop from the PMR

Provides a passthru to the DCF Database

The DCF Kickstart tool does not:
= Submit the DCF for review or publishing

To start using the tool you will need to load the Microsoft .Net Framework from the

following link:

http://www.microsoft.com/downloads/details.aspx?FamilylD=ab99342f-5d1a-413d-8319-
81da479ab0d7&displaylang=en

Training Video: http://w3.tap.ibm.com/medialibrary/media_view?id=71296

33 not for distribution
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ECuflep 'Windoves

Click Here 1o Launch the DCF
Kickstar Toal

» Sigrahure

Mo

mail.urd
18 PHARLUPL
il &

r the EFMDER channel the
LEUE  Manager.

the primary Que COHNARE is

HT? not to the prima

channela the Client and EURCOMM For esach remote GQMGH

QFC

FRIRARY on the window ruer that hou

ption rather t

Tiwali
Blade

ACTION FLAM:

preparing response

et

Ce J

IBM Software Group | Tivoli Software
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Helpful Tools: DCF Kickstart Tool ...

= DCF Kickstart £ E&
DCF Kickstart

Suberik Tachniols to DOF (3s Dralt)  Show Sstup  FAQ  Feadback
"1BM Product s

IBM Tivoli OMEGAMON XE [T r e e ey

DCF Document Type Jest

S
Technotes (troubleshooting 1 have setup the remaote quaue manager and see al the displays of the

= amgr, but I'm unabls i ses arry obher gmgr that [ have s=tup o be

Platformi{s) temackty maintored. T have read the Apencesx B Moritoring remote queus
managers in the Tiwmli Omegaman 5F for Messaging manusl, Is there some

wamphes of satting up Mulple Queds Marager monitoring?

Share your knowledge...

il

B Exiting DCF Rickstard

Version(s Copy doclink to clipboard
; 1 -:-:E;: the Latus Notes Socumant bnk
: Ary k' m I [
po—— 1 Soeefet CAMTCRN chosect o erch GRS i s P e il | Click Hera to save tha OCF and
T oL OO o 5t e AT rd S 1  Ext Actions goto the Mates Database to
— | e 1 = trimore il st
[BMTasks e e sesi, Open docup’  approval
Troubdeshoot - - - - —
o 1 1 ) Opera the
[BMTopics e TS ' ~__and exits T 1
Adminstration o e .
;‘Cm%mommunulmmhaliﬁﬂm I E.Eit EH:F H]':k-start
frliraaT
;:Mm%gg:ﬁ'&:%ﬁggﬁ;ﬁmﬂﬂh Exits H'h: ool without n:aﬂ-ng_l:l'r: document link
Lrannels port etk 1 sach QMGR. Coped e 1 1 or opening the new tachrobs in Lotus Notes,
AMOCL CHL_TAB file fo the
ITrA0L) AGENT server.
M. Crealed spent on the TEMS for each QMMGR ard
Eonfiguned i o the: [
MGR
ICTION PLAN:
- not for distribution IBM Software Group | Tivoli Software
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Additional Topic: CAST

&

IBM Software Group | Tivoli Software
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CAST
= \What is CAST?

— Comprehensive Archive Search and Submission Tool
— Searches multiple types of information (e.g. APARs, PMRs, technotes)
— PMRs are available longer than 1 year after closure (unlike CCWIN or RETAN searches)

» Registration is required
— http://ausgsa.ibm.com/projects/i/isstl2sup/cast/access.html

= Where can | access CAST?
— https://w3-01.ibm.com/software/cast/cgi-bin/wcast.cqi

IBM Software Group | Tivoli Software
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CAST

¢/ ISST CAST - Comprehensive Archive Search & Submission Tool - Windows Internet Explorer

m - Iﬁ, https:ffw3-01.ibm.comfsoftware/cast/cgi-binfwcast cgi

Search w3

ISST CAST home Home =

Mews
ISST CAST FAQs

« 28-Dec-2011: Advanced search options have been added to CAST. Please read CAST
IS5T CAST support FagQs for more information.

What's new

Submit a problem

Customer satisfaction is Job #1
Site secured by What are you doing to exceed customer expectations?
IEM intranet password

— Let us know!

ISST CAST v2.5.0

Comprehensive Archive Search & Submission Tool

I Search for =]
] advanced search options

Select databases to search: ¢ a) on O All Off

|ﬁxpack installation fails TWS

[l Sawve my settings
¥ swWG PMRs

¥ Tivoli Product Data [ Tivoli RTC Data T Tivoli Acquisition Legacy Data
I Technotes [ TapDm [T BigFix

¥ archived Technotes [ TPM for OSD [ candle PDs

38 not for distribution IBM Software Group | Tivoli Software
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CAST ...

|Sear|:h far ;l |ﬁxpack installation fails tws
[] Advanced search options

| Search | Reset
ISST CAST search results

Jump to: gos netcool ISM Library patches hpmrs spmirs apars tws clearguest cmves downloads techdocs archtechnotes technotes

Searching technotes ...

1D Published Product Title

1376612 1/24/12 Tivaoli Warkload Scheduler TWS Fix Pack install fails with AbstractFackagesDiscovery ERROR
1501261 6/8/11 Tivol Workload SchedulerWindows 2008: TWS 8.5 FP install can fail (install UPDI step)

1502276 6/20/11 Tivaoli Warkload SchedulerMDM or BKM fixpack install fails if db2profile not found

1507913 8/15/11 Tivoli Workload Scheduler TWS Fix Pack installation fails with Error 26

1388535 4/2/12 Tivoli Workload Scheduler TWS 8.4 Fix Pack Installation Fails DISSEQLLEW

1590830 4/16/12 Tivoli Workload SchedulerTDWC v8.5.1 Fix Pack installation fails to discover the installed instance
1516392 2/27/12 Tivol Workload Scheduler TWS/TODWC install fails due to full temporary directory

1586537 3/5/12 Tivali Workload SchedulerAWS1IS085E and SQL0443N errors received installing Fix Pack

1326323 11/7/11 Tivoli Workload Scheduler TWS vE.4 FixPack install fails with Permission denied on launchdb_root.
1470219 2/24/12 Tivol Worlkload Scheduler TWS £8.5.1 install fails when a later version of CIT is already installed
1433935 1,/24/12 Tivoli Workload SchedulerUnable to install TWS w8.5.1 with DBE2 v9.7 FRPOL
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For questions regarding this presentation, please
contact one of the following:

= Joe Lopez/Austin/IBM
= Bonnie Towns/Austin/IBM

For assistance with DCF in general, see this link:

http://scinfo.torolab.ibm.com/dcfic/topic/com.ibm.help
.dcf/Welcome _to DCF_ WebHelp.htm
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The End

= Questions?
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