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= Archive Business Need
— Technology Overview
— Demo

= Monitoring business need
— Overview of Maximo/ITM integration
— Agent Overview
— System requirements
— Agent Usage Scenarios
— Setup and Configuration

= Questions?

IBM Software Group | Tivoli Software
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" Production database growth

— Example, 65000 work orders per month (supply chain
development partner); 1 million+ work orders in a year

* Maximo impact:
— Performance degradation in production
— Costly hardware upgrades
— Costly, long running upgrade process

* Customer need:
— Archive historical data
— Preserve application performance in production
— Smoother, faster upgrade to newer product release

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Customer feedback, Maximo Advisory Council round tables

Offline storage of application data
— Data that is currently historical and does not change
— Data usually deleted from source tables

Application data context should be preserved
— Complete business object data

Application data should remain available for reporting/auditing

— Offline storage should behave as data source

Benefit

— Production environment runs optimally

— Faster upgrades
— Hardware costs reduced

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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= Selected Optim to enable Maximo archiving

— IBM acquired Princeton Softech in 2007

— Part of Information Management brand

— Optim is key data growth solution from Princeton Softech
* Best of Breed: Competitors include Applimation, HP-OuterBay, Solix, Compuware

— Optim offers archiving solutions for packaged applications
* Oracle E-Business
* PeopleSoft
* Siebel
* JD Edwards

— Current IBM Optim release 7.x

* Mature product line

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Optim Data Growth Solution: Archiving

Production ' Archives

Reference Historical

Data

Retrieved

Current Retrleve

<

Application Mashup  Application XML ODBC/JDBC
Complete Business Object provides historical reference snapshot of business

activity

Storage device independence reduces storage costs

Immutable file format enables data retention compliance
IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Enterprise Environments

IBM Integrated Data Management

Database Design,Devebpm ent& Adm histtaton,Data Growth,Data Prwvacy, TestData
M anagem ent, Applicaton Upgrades & Retirem ents, Data Retenton & E -D iscovery

Enterprise Environments

w SIEBEL ORACLE  PeopleSoft. JDEdwards amdocs  Custom ~ OEM/ISV

Windows XP/2000 Solaris HP/UX Linux AIX0S/390 Linux z/0S i-series
NAS SAN ATA CAS Optical Tape

IBM Software Group | Tivoli Software
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Archive the Right Set of Data
Referential Integrity — the Complete Business Object

* Represents application data record — payment,
< invoice, customer
E — Referentially-intact subset of data across related tables

and applications; includes metadata
* Provides “historical reference snapshot” of business
activity

IBM Sottware Group | l1voll Software
© 2011 IBM Corp.
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= Extract: Identify and extract business objects across
multiple related applications, databases and platforms

= Store: Store immutable business objects independent of
infrastructure — any hardware device or platform

"= Restore: Restore business objects to any other database
or application for reporting or native application access.
Choose precisely which items to restore — a single
transaction record, a year’'s worth of data, or any other
range or parameter you specify.

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Extract, Store and Restore
Store in Any Environment

Current Active
Data Historical

Online
Archive

Offline
Archive

1-2 years 3-4 years

5-6 years

7+ years

Archive

Pl'Oduction ﬁ Archive Reporting
Database | CLRLLLLL Database

Restore

Non DBMS
Retention Platform

ATA File Server |
EMC Centera

IBM RS550

HDS

Offline
Retention Platform

CD
Tape
Optical

IBM Software Group | Tivoli Software

© 2011 IBM Corp.



11\']/8 software

Universal Access

"\ | Bustieas Objects

crystal reports.

COGNOS

ACTUATE. M XML 0DBC/JDBC

saL S

Discoverer Access

Native application access
— Familiar screens and processes

Application independent

adCCessS
— Industry standard methods: SQL,
ODBC/JDBC, XML
IBM Mashups
Portals
Report writers: Crystal Reports,
Cognos, Business Objects,
Discoverer, Actuate
Desktop formats: Excel, CSV, MS
Access
Database formats

Access Any Record, Anytime, Anywhere!

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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* Enabling Maximo archiving capability with Optim

* Qut of the box archive access definitions (policies)

Policies can be changed to fit requirement
New policies can be created
Configuration — no coding

= \ersions

6.2.x
7.1.x
7.5 (leverages the integration framework to extend policies)

* Targeting high-growth applications:

Work Orders

Workflow Transactions
POs

PRs

Invoices

Assets

SR Tickets (7.x EAM only)

= No Maximo code — Adapter is for Optim to connect to a Maximo database

= Connects directly to the database — is not aware of Maximo business objects

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Typical Customer Data

IBM Software Group | Tivoli Software
© 2011 IBM Corp.




11\'(0] [ software

* Import Archive Definitions into Optim

= Copy definitions to make customizations
— Modify selection criteria
— Add tables to access definitions
— Add relationships

* Schedule archive process

* Update restore process to restore archive files created

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Demonstration

IBM Software Group | Tivoli Software
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Access Definition

File Edit Tools Options Help

EESEE 0 & 9avyEheax 0 Hibh@E@ =108

Drescripkion:
| WioDetail ArchTest 2 -Mo Yiews onlyWPITEM

Tables | Relationships || Variables || Paoint and Shoot || Group | E“E E‘jit QDtiEII'IS IEICIlS HE":'

Default Qualifier:
| oPTIMDEALIAS.MAX7 113615 ~| [

Start Table: {Erouping no
| worKoRDER

ORKORDER

Takile
- Tab'emewl sl Specifics} | Columns || Selection Criteria | 0L | Sart || Archive Actions || Archive Index || File Attachments |
1 |WORKORDER| | Table | oracle
2| wrLaBOR Tahle Cracle Carrelation Mame: Yariable Delimiter:

3 [VWPITEM Tahle Oracle | | | ,
4|INvRESERE Tahle Cracle :

3]

4

SELECT ... FROM ‘WORKORDER WHERE
STATUS ="CLOSE' and STATUSDATE = to_date("2008/09/24', wwyywimm/dd")

Calumns: Operators Operakars;
IR < EY ARD
PARENT o= - QR
STATUS = il b

IBM Software Group | Tivoli Software
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Archive-Purge

File Options  Help

u ArC Archive Process Report

Reguest MName
Serer Mame

Archive File

Access Definition
Storage Profile

File Access Definition
File Attachments
Client User ID

Server User D

Time Started

Time Finished
Elapsed Time
Process Status
Backup Created for Archive File

Archive Process Warnings:
and will be used
be used.

Process Summary:
Tables Processed
Rows Archived
Rows with Errors
First Pass Table Rows

Object Details:
Tables
Prirmary Keys
Relationships
Indexes
Aliages/Synonyms
Functions
Packages
Procedures
Sequences
Triggers
Wiews
Defaults
Rules
UDTs
Assemblies
Partition Functions
Partition Schemes

Row Details:

OPTIMGT 4. ARCHWOTEST!
(Local)
ChaoptiminstalN\RTWBIN s cenario1 2. AF
LOCAL

(Mone)

(Mone)

Skipped

MEAADmIn

MEAADmIn

10/7/2008 10:20:40
10472008 10:20:46
00:00:06

no errors, 2 warnings

Ma

Relationship 'OPTIMDBALIAZ MAXZ T13B15 INVRESERVE. INVRESERYE' is in MEWY status

Relationship "OPTIMDBALIAS. MAKZ 113815 WRITEMAPITEM' is in NEW status and will

Mot Selected
Mot Selected
0
0
Mot Selected
0
0
0
0
Mot Selected
0
0

Archived Failed Table Narne
25 OPTIMDBALIAS. MAXS 113615 ¥WORKORDER
B OPTIMDBALIAS MAXT113B15 WPLABOR

11 QDTIMADE AT IAS R4 AT 113015 VUDITERA

IBM Software Group | Tivoli Software
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Restore

File Edit Tools

Description:

Options  Help

Ul @ 0 38 ABa @

[] Automatically Generate Subset

| Restore Request For WO into ARCHMAY db

[Jcompress Subset Extract Files

archive Files:

[ Delete Subset Extract File aftsr
|:| Continue Processing if Errors

File ©Options Help

Reguest Mame
Client User ID
Time Started

Time Finished

£

3

@ Insert

Insett Reguests:

Archive File

1 (iloptiminstalllRTlElllecenar

Restore Process

() Load

Created
Status Server Groug Diate Description
3 i) R | Dl@m
973072008 4:16:358 | Archive maximg

Insert Request Selection Mode

(%) Data Modsl ) Date CDescription () Group

Elapsed Time
Process Status

Process Summary:
Archive Files

Files Restored
File Details:

Status
Restore Complete

Insert Process

<
1 iLocal)

Request Name

Diata Moclel
Request Description
B3 |
| restore reque st for WO Into ARCHMAX di

Reguest MName
Server Mame
Source File
Contral File
Table Map

Row Limit

File Attachments
Client User ID
Server Usger 1D

Time Started
Time Finished
Elapsed Time
Control File
Process Status

Process Summary:
Tahles Processed
Rows Inserted
Rows Updated
Rows with Errors
Rows Skipped

Row Details:

Subset Files Created

Restore Process Report

OPTIMET4 WO2ARCHMAX
MEAADmIn

10/7/2008 10:22:16
104772008 10:22:33
00:00:17

no errors, No WwWarnings

Erors  Marnings Archive File
u} 0 Choptiminstal\RTBIMNscenariol 1.

(Local)

(Local)
ChoptiminstalhRTAEIMNscenariol1.AF
ChaoptiminstalNRTBINwoarchiveintoarchmaxdb. of
LOCAL

(Mone)

Skipped

MEASDmMIn

MEAADmMIn

10/7/2008 10:22:17

10/7/2008 10:22:31

00:00:14

Retained

No errars, No wWarnings

Ready

IBM Software Group | Tivoli Software
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= Available today
— Version 6.2, 7.1and 7.5

= Offered as an add-on

= Two Packages

— Maximo Archiving with Optim Data Growth Solution
* |IBM Optim Data Growth Solution
* Maximo access definitions
* Instructions to configure Optim for Maximo usage

— Maximo Archiving for Optim Data Growth Solution

* Maximo access definitions
* Instructions to configure Optim for Maximo usage

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Using ITM to Manage Maximo Solution Health

Overview of Maximo/ITM integration
Agent Overview

System requirements

Agent Usage Scenarios

Setup and Configuration

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Maximo Technology Architecture

" Web-based n-tier architecture
— Leverages the latest Internet standards and technologles
* Web services Database Server
* HTTP(S)
° J2EE eb Server - . I‘Rep‘or‘lssewer
. HTML A e ..t.z.rver pplication Server
XML

Integration Server

= Highly Scalable Architecture
— Horizontal and vertical scaling
— Clustering, load-balancing and failover support
— Scales from small, single-site deployments to Iarge multi-site global
deployments
— Offers performance and resiliency

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Customer Environment

Microsoft IBM Microsoft
s WebSphere SQL

" Fach customer’s Maximo environment is . .
anique » iH g

— Servers PC clients PDAs.. Windows Servers VMware

o Network routers, gateways, flrewals,—»és
“"* access points... DHCPIDNS | Apache  \epSphere  DB2

Web Veritas AIX Servers
DMZ : i

Server Load a :
Balancer i Cluster with HACMP LPAR '

Microsoft BEA Oracle

s Weblogic

SUN Servers

L|nux onz z/OS CICS IMS, etc

System z

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Is it Maximo?

Microsoft IBM Microsoft
s WebSphere SQL

Windows Servers VMware

DHCP/DNS Apache WebSphere DB2

Web i Veritas
Server Load i Cluster

Balancer
_’é Microsoft BEA

s Webloglc

P-0-»

SUN Servers

AIX Servers LPAR

Linuxonz IBM WebSphere IBM DB2

System z

IBM Software Group | Tivoli Software
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Is it the Application Server?

Microsoft IBM Microsoft
WebSphere

" Or a combination of the Application server and |
Maximo? | N EH

Clients _’é

DHCP/DNS

Web i Veritas
DMz

Server Load Cluster

Balancer
_’é:
Microsoft

Linux on z B &

IBM Software Group | Tivoli Software
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Is it the Database Server?

Microsoft Microsoft :

Clients _’é

DHCP/DNS

i

Web Veritas
Server i Cluster

Balancer i
_’é Microsoft BEA

Weblogic

i

SUN Servers

AIX Servers

Linuxonz IBM WebSphere IBM DB2

e =

<+——>

System z

IBM Software Group | Tivoli Software
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Or something else?

= Client machine? Network? Web Server? |
Firewall? LDAP? ...

VMware

Clients . IBM
DHCP/DNS WebSphere

W-

Web
Load ~_Cly
Balancer AIX Servers

Microsoft BEA Oracle
Weblogic

\ 4_..

SUN Servers

Linux on z IBM WebShere IBM DB2

System z

IBM Software Group | Tivoli Software
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Maximo Agent

RN eadlN B0 d 4 POQUESHEIECS@ORE AT

= Metrics monitored o ¢ e r—
— System Information
— User Sessions

TR PP TR
FEEEERERRR RS ‘|<[: EE SRR A £
HEEEERR AR HHHHEE
THHHHHEE i
R R R

R S

ETEEER AN

FERNRENENERE

”miiﬁﬂit!iiﬂ

gii £
i1l siiiiiiiiaiizl

M b Tame: Wied. 00/0HA000 0251 Pi g Sewver Availabte £ M Virksal Serer - MAXDEVINE < SYBADMIN

L

IBM Software Group | Tivoli Software
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Maximo Agent System Information

[ ————— LN

Fia fia yew Hep

e O EONSET SO0 049 #n@uumyzfgﬂﬂmﬂrﬂmmﬁm
| [

=) [ Birerirbiara | dasners | ) I
roH ek 09 ) Fewrdiet, vt 100

Metrics monitored MR | B S

£n
B (A s B Wil L G
Phngrury e 103 3

— Server Information S B 1

— Installed Applications e P e
— License |
* Licensed products list

L ik [T el R T = | iehtivimetiink bt

ERECLAA I - WP B bl Lo Crvs

° Type Of Ilcense S e el S ,!v-emm.u I:u--!

FERORTIHRECLENF -
LEMPS g

Installed Products g:‘i""‘&"m !

+ Installed products list : S w———

RRCALAFION EGE N R

EBGMATON ]
e

* Version information ; , fe
Cron Tasks
* Cron tasks list | |
« Active cron tasks g o N I

IBM Software Group | Tivoli Software
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Maximo Agent User Node

Vit [Proret

= Metrics monitored

— Current number of users vs
recommended number

* Yellow bars = number of users
« Red background = threshold per serv=

T iy Thoe’ e, 020282009 1 M Lt ik - WANTPEVUH] - EYEADBAN OB WO0E"

IBM Software Group | Tivoli Software
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Maximo Agent System Performance Node

- o
B Ewnedm #0804 S0t w B @0 E LS
AT s | e

o s

" Metrics monitored |
— Memory statistics for each servel
— MBO Count |

* Name of each MBO
* Number of instances
— JVM Runtime properties
* JVM information
* Version
* Uptime

i £ ErR:

; A el Tiewn r-IIH-' T T
i Lo o T

£ Pl gty Cupprm
e LY

SRR

IBM Software Group | Tivoli Software
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J2EE Application Performance Diagnosis

Monitor high-level application health status
— Tier by tier analysis
— Correlation to remote EJB containers

|dentify J2EE/J2SE performance problems
— Slow or Hung requests
— Intermittent application slow downs

Monitor essential application resources
— Throughput

— Heap Usage

— CPU usage

— Garbage Collection

Real time deep dive diagnosis

— Display all in-flight requests, as well as details for a
single request

— Memory leak analysis

— Method and stack “traces” to display the detailed
execution flow of a request

— Lock Contention Analysis on serialized methods

a
£l
‘ :
E W
i \
: it LR
R o S
e [33als] . A

IBM Software Group | Tivoli Software
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= |IBM Tivoli Monitoring (ITM)

— Version 6.2.1 or higher

Tivoli Enterprise Monitoring Server (TEMS)
Tivoli Enterprise Portal (TEP)

Tivoli Enterprise Monitoring Agents (OS Agent)
Tivoli Data Warehouse

Tivoli Enterprise Portal Server (TEPS)

= Supported OS Platforms

— Currently Windows only
— Maximo on all supported platforms

= Available in Maximo 7.5

— Can download only this portion — don’t need to upgrade to use it
— Bundle consisting of:
* Tivoli ITM console, framework and data warehouse
o OS agents
o Database agents
o0 J2EE or WAS agents
* Maximo agent — supports versions 6.2.5 or 7.1.1.6 and higher
— Licensed for use to monitor Maximo environment only
— No additional charge for entitled customers

— Also available as a ‘Feature Pack’ on Fix Central for version 6.2

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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Agent Usage Scenarios

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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= Users are complaining

280 N7

. 6 Havgator 2 1 3 | |[meocount ’
g Vi Prycical O ||geremame]  WBOName | Uhogel|- MBC
’— MiSewer | ESCREERCIAT 1 il
fl e s UAGESSION 1
(5 & Wirdons Syztems MXSEW O L) 3
5 ] MROMORFT over - SQUONTHOHAN.
Weewer | LOGNTFACKNG |7 |7
(2} [@ werehouse Py e TR ; 7
5 e Wontonne - o HAHORE A0 Gl
WBener | FC D
[ Background Processes
WcGener | NCIDENT [
| | [ System nfomnstion
WcBener | GROUFLSER [0
[ user ntamation
WBener | UAXOBJECT 1 s
&][Eystem Perormanie] = T 510
I Peromarce dhjed Steus one J
. (| sener 7 S
Wenel[WORKORDER 1 [smz
Wcgener | TREN— e
b ) WdGower | CLABSETRUCTURE |24 |48
WiGener | UAGCDJLES R
. Wegener | SIGCPTION [
WcGener | BLLTCSHFTO D
WiGener | ABGET [ES
McBener | UAGFS n W
WiSewer | PERBON [N
- WcGener | WAUSER [CERES
O e C WdBener | ASSET_GCRELSTION 323|353
— WGener | ASGECHEDUER |1 |30
L P MGener | CRON ASKDZF 5%
s emary ¢ & [0 8 0 % | wmRotime Properties ¢
a Fioperty value

M Upime 51837

L] L] L]
- 4 M StartTine | “hu Jan (6141417 E3T 2011
— L SMHame [ BM.GN

information with your PMR for 4 i
guidance on app server tuning -
garbage collection) or 3

development
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Situation and Expert Advice

KMI_MBOCount - MAXIMORFT - SYSADMIN
File Edit View Help

@ - 0 BB&E80®B| @ AEODEDRVWECREATEE

i Mavigator E Initial Situation Values

] View: ‘thswcal O |& weo Node Timestamp | ServerName MEOName MhoSet

Enterprise 393 maximo:MAXIMORFTM | 011811 16:57.24 | M{Server ASSET
353 maximo:MAXIMORFTM | 011811 16:57.24 | Md{Server ASSETLOCRELATION
48 maximo:MAXIMORFTM | 011811 16:57.24 | M{Server CLASSSTRUCTURE
32 maximo:MAXIMORFTM | 011811 16:57.24 | Md{Server CRONTASKDEF
maximo:MAXIMORFTM | 011811 16:57.24 | M{Server CRONTASKPARAM
maximo:MAXIMORFTM | 011811 16:57.24 | Md{Server ESCALATION
maximo:MAXIMORFTM | 011811 16:57.24 | M{Server ESCREFFOINT
maximo:MAXIMORFTM | 011811 16:57.24 | Md{Server INCIDENT

g User Infarmation maximo:MAXIMORFTM | 011811 16:57.24 | M{Server LOGINBLOCK
g @ 9ystem Perfomance maximo:MAXIMORFTM | 011811 16:57.24 | Md{Server MAXAFPS

N | prayinn WA IO R ET b NMB11 1RA7 74 | MESener TERATISAIE]
[KMI_MECCound] _—

Q Ferformanie Object Status E Current Situation Values

= £ windows Systems
MAXIMORFT
&) warehause Progy
=) B waximo Manitoring - maximoMAXIMORFT:M|
) &) Background Processes
KMI_EscalationF ailure
12 system Information

A WBO Node Timestamp Serveriarme MEOName MhoSet
0672 | maximaMAUMORFTM | 0U18/1117:6735 | MiServer | APPLICATIONAUTH
MM MAIMORFTMI | DIAB1117:57.25 | MxServer | CHARTOFACCOUNTS
A MAIMORFTMI | D1AB1117:57.25 | MxServer | COMMTEMPLATE
A MAIMORFTMI | DIAB1117:57:25 | MxServer | COMMTMPLTSENDTO
A MAIMORFTMI | DIAB1117:57.25 | MxServer | CRONTASKINSTANCE
M MAIMORFTMI | DIAB1117:57.25 | MxServer | CRONTASKPARAM
AT MAIMORFTMI | DIABM117:57.25 | MxSerer | EMAIL

A MAIMORFTMI | DIAB1117:57.25 | MxServer | ESCALATION

A MAIMORFTMI | DIAB1117:57.25 | MxServer | ESCNOTIFICATION
..A‘:Phygigm‘ MmO MAIMORFTMI | D1AB1117:57.25 | MxServer | ESCREFPOINT

=

‘Command View x | Expert Advice d 2 x
oDBeAa (i) £+ DB8D0O
Take Action i & (3@ O Location [ hipimadmort 18 i icefen_USHMI_MBO Count him
Action Expert Advice

Marne [<elest Action>

KMI_MBOCount

Situation Description  Situation Description
Suggested Actions

Wa rn i n g P— The MBO count ig greater than 30,000

Suggested Actions

CI H k H f d t 1 I bI When the MBO count is greater than the threshold, a JRE corfiguration issue might be causing the garbage collecter to fail to clean out
IC I n 0 r e a I S O n p ro el I l unused objects in a timely manner. Anather possibility is that there might be & problem within the object itself and the MBO set might nat

he closing, in which case a developer should review the code

. .
EX e rI Ad V I Ce O n h OW to fl X Copyright IBM Carp. 2005 All Rights Reserved US Govemment Users Restricted Rights - Use, duplication or diselosure restiicted by G54 ADP Gehedule Contract with
BM Corp. Contact [BM

Command: |

Can modify settings

IBM Software Group | Tivoli Software
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Poor performance scenario #2

e Edt Vew Hep

- SyStem has 100 users J JH EE8D4DD (OFEY QLALONRIINE7RE4TRE

£ 0 B | Doy

logged on from 9 to 5

= é‘/m B REPORTLIZKRE.EAS: RE=ORTLO<RE.EASE!
B B QJW‘MOP:" REPORTUSA H REORTLSAEECEANLPI
. LPEn
tElRER e

KPINOHEA_THE
2] @ Mexirio Monitying - r i i WASMO3FTM

* There are 200 cron tasks e =

SuSuECrCnTask SuzleChonTack!
Recant iaonCrnTask RetanTaskSh

confi gu red to run eve ry 60 - : s

ECAATICR

EXCAATICR

seconds 24 hours a day -

ECAATICR
EXCAATER
ECAATICR
ECAATIER

* Resolution — Look at your =s

EXCAANER
ZCAANCK

cron task scheduling and = o

D Estalation Falure Log Recant iafio CranTask Retan A p ance

[] L L] Obehate | Sebsvaro  Excdlin SuieDat Recont ationCranTask RACHZarplsne
see what modifications may ==~
Ealhesa 0% Recant iaonCrnTask RecanJik=e
Fralhogal T WAITE Resone o CronTask Rewng‘mhn\
WORKTFDE? |Eralhedan 107 MA11E Recant liaCronTagk Reeondiskdal

L]
HHEHG VRSN
e p 0 S S I e ECORATEN ESOESCELTNER
Recant liaonCrnTask Recan PALi‘k
Retant liaonCrnTagk Recanilior CenTask
Fayrt mmad aedobCor Azt mediate
Asre=eheduleddobC or Aspnt3eteduled
AsredchleanuCion Aot esnp
CronTack | WEbace falBtabucL pate
AsseTepaCaretion AssellopeCactel o0l
I'ResRasTypelzdalzCrnTask | ResenaicnaasTypeUaata
REFORTOUTRLTEL=AY.IP REORTCU=UTCLEAN)=
CensicnmenthvoleCrenTask | Clea ensianmant incices.
ESCPR 0P
ESCPROCTENETE
ESCPROVETERETP
SMKET
TIDATIRIAT “IDAICATALLG
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Applications are not showing up

System Information node shows
- a” prOdUCtS |icensed @-o- (0 EASCA0B| 1 0SEY WAEONENRYE7BAAO0E
— all applications enabled o

] ViewFhsca [+ O, | | sanmtiame srinte Vil
ﬁ Enterprise MiSerar | Sener C5. Wirdaws Cerver 2003
5 Windcws Sesens Server C5 Version 52 build 3790 Serice Pack 2
E @ WRCHORFT Application Server Name and Yersion | IEM YWehSphare Applicafion Sarver 7.0

] ] e
5 B washussPoy Ec‘chikgﬂ'\ﬂ\@ 501 gjm
— 2 {5 Mevimo Maritor ng - rsdmoMASMGRFTMI a5t Lanp.aye
UseLicense kzy BVRCAALC331- B Internal Ls2 Only

Q Backyond Processes

Q [Byster Inforrr icn)

applications and re-install license ==,
packs, if necessary.

o Physica ‘

7] gt Appications [ License formiion [ instaledproduwets # 3 [ B 7 x

/sa\edAnpmaNs UserLitensekey ‘\sPermawenlLterse‘ IngtalledProdLte

CTIONSCFG \ BXAA4239 - B Internal Use Only \tv \ Tuolfs prozess atorafion engine 7.5.0. 3uil1 2

18N Content nstaller 7.5.0.0 Build 20°10° 06-0030
i Tival \ntegvetwntmnaser7500BuW
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Escalations not firing as exp
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Install and Configuration
Considerations
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Confirm ITM Setup

= Can you connect via TEMS?

= Can you deploy agents?

* |s your version of ITM supported?
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Configuring Maximo Monitoring Agent

4 Agent Configuration

Lag Configuration i Masimao Eunflguratlnngi

You muzt specify several configuration parameters.

= Canrunover HTTP or —
HTTPS [nte

"Host

User needS to be able to Iog Iqawinﬂd.swg.usma.ibm.cum
in to read data, not write i

{9395

= Java Home Directory can | =

Ima:-:admin

be anywhere spaces are | rasuos Coriim Pessword

not supported in the name JHD t
— ¢:\Program Files\Java60 |cimme
— not supported
— c¢:\Progra~1\Java60 -
supported
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= LDAP and Secure LDAP are supported but need additional configuration

* The deployment descriptor (mboweb/web.xml) file needs to be edited

{Eecurity—constraint

¢web-resource—collection:
{web—-reszource—-namne:MAXIHO Report Tool< web-resource—-name:
¢description:pages accessible by authori=zed users< description:
iurl-pattern:-reporttool- #®#{ url-pattern:
¢http—method:GET< http—method »
¢http-method:POST: ~ht tp—method >

{web-reszource—collection:
{web-resource—namne :MAXTIHO MOSTOS( web-resource—namne:
¢description:pages accessible by authori=zed u=zers=<-description:
{url-pattern:<toolclient-#<-url-pattern:
¢http—mnethod:GET < http—method :
¢http—method:POST<  http—method »

¢sweb-resource—col lection:

AULL-COn=LIalnt
{description:Foles that hawve access to MAXIMO Report Tool{-description:
{role—namnermnazinouser< - role-name:

¢ auth—constraint:

{uzer—data—constraint »
¢deszcriptionrdata transmission gaurantesdsdescription:
{transport—guarantes:HONE: “transport—guarantes:

{azer—data—constraint »

{SEECUrlty-—constraint
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Troubleshooting and Logging

= Maximo Monitoring Agent is logger enabled

— Specific to the agent
= All exceptions and errors are logged

= Logs are located under
— <ITM_HOME>\TMAITM6\logs\maximo

@ C:\ IBM' ITM: TMAITME  logs', maximo

File Edit Miew Favarites  Tools  Help

QBak ~ ) - (T | - 5earch |i['_‘; Fu:ulda":ulb @ X ) | L

Address {22 C:ABM|ITI| TMAITME logs|masima

Folders

Size | Tvpe

o moswos_agentl,log

) oS !E]mnswns_agentl.lug.l

= 'Ijg CHE @mnswas_SSLTrustMgr.lng
) CHP Emu:uswu:us_SSLTrustMgr.Iu:ug.l
i

H 5 CMPsd

= aFin

2,624 K8 TextD
10,244 KB 1 File

2,935k TextD
10,246 KB 1 File
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Questions?
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