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Legal Disclaimer

 IBM’s statements regarding its plans, directions, and intent are  subject to change or withdrawal 
without notice at IBM’s sole discretion. 

 Information regarding potential future products is intended to outline our general product direction 
and it should not be relied on in making a purchasing decision. 

 The information mentioned regarding potential future products is not a commitment, promise, or legal 
obligation to deliver any material, code or functionality. Information about potential future products 
may not be incorporated into any contract. The development, release, and timing of any future 
features or functionality described for our products remains at our sole discretion.

 Performance is based on measurements and projections using standard IBM benchmarks in a 
controlled environment.  The actual throughput or performance that any user will experience will vary 
depending upon many factors, including considerations such as the amount of multiprogramming in 
the user's job stream, the I/O configuration, the storage configuration, and the workload processed.  
Therefore, no assurance can be given that an individual user will achieve results similar to those 
stated here.
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IBM SmartCloud Control Desk – Easier to buy, Easier to Deploy

TAMIT 7.2.1

TSRM 7.2.1

CCMDB 7.2.1

Previous product model

  

 Multiple Packages

SmartCloud Control Desk
Entry Edition

Simple Service Desk
Inexpensive entry price

Simplified UI / workflows

SmartCloud Control Desk

Full ISM Suite with
Service Request Mgmt

Service Desk
Service Catalog
Change Mgmt

Configuration Mgmt
Release Mgmt
IT Asset Mgmt

Procurement Mgmt
License Mgmt

SmartCloud Control Desk
Service Provider Edition

Support multiple clients

IBM Cloud On-Premise
Users & Tools

VPN 
Tunnel

SaaS
(on IBM Cloud)

SaaS
(on IBM Cloud)

Virtual 
Machine
Images

Virtual 
Machine
Images

Enterprise
(custom) 

Install

Enterprise
(custom) 

Install

Business
Partners 

Providing 
SaaS

Business
Partners 
Providing 

SaaS

CustomersCustomers

 Multiple Delivery Models
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IBM SmartCloud Control Desk – Key Enhancements in 7.5

Applications for Different Disciplines

Role-Based, Adaptive User Interfaces & Dashboards

Asset

Roles, Organization, Sites, 
Changes, Incidents, …

Asset & Configuration Mgmt Database
CI Automation

IBM Tivoli Integration Composer (ITIC)

Configuratio
n 

Management
Change 

Management
Release 

Management

IT Asset 
Management

License 
Management

Procurement 
Management

Service Catalog 
& Request Mgmt

Incident 
Management

Problem 
Management

Common Runtime & Services
Workflow, Notification, 

Escalation, Security

• Improved user experience
• New product-wide Navigation Bar
• Simplified UIs for apps (Entry / Advanced)
• In-app view of workflow assignments
• Improved end-user self service center
• Offering creation via App Designer
• CI topology views with swimlanes
• “Instant Audit” CI Comparison

• Major functional and performance improvements
• New OOB auth CI model (“broad and shallow”)
• Dramatic ITIC performance improvements
• Improved runbook automation
• Support for new license models
• Asset-CI linkage & automation

• Improved end-to-end process integration
• DevOps integration with Rational tools using OSLC
• 
• Simpler integrated install
• Faster to deploy  (includes SaaS / VM image) 
• Easier to maintain – single maintenance stream

• Extensive Out-of-the-box content for quick TTV

• Mobile (smartphone) support
• Blackberry, iOS, Android

4
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Usability Enhancements
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Improving intuitiveness and navigation for new users
 Introducing a system-wide nav bar.
 Frequent tasks – from the toolbar items specified by the app
 Other tasks – from the select action menu.
 System properties to turn nav bar on or off – e.g. for upgrade customers who don’t want new 

UI look
 Changes to tab group – to only show list information initially when landing in app (and not 

the details tabs) 
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Selecting a record and going into the record
 List tab no longer present in the tab group.
 Only record details tabs are viewable.
 Bread-crumb to show the specific record.
 Label – description rendering approach modified to reduce risk of horizontal scrolling.
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Header changes – Home button and Apps buttons
 Home button is the new Start Center link 
 GOTO menu moved to the left – still is an overlay menu
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Simplified Specification Attribute Display

Single column for Value
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Rich Text – Long description and Communication templates 
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New Calendar

New calendar 
control offers faster 
response to clicks 
because it does not 
make round trips to 
the server.
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Typeahead Searching for Simple Domains
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Configuring Typeahead
Problem: It 
difficult to 
remember 
asset 
numbers. 
Although the 
description is 
easy to 
remember, 
using a lookup 
dialog is slow.

Solution: You 
can configure 
autofill 
properties so 
that one or 
more fields 
from a table 
domain can be 
used with 
typeahead 
completion.
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Make it easier & simpler for IT Staff to create SR, Incidents

14
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LOGGING Improved Benefit
Property added to allow for English logging 
regardless of base language

This is to allow IBM Support to quickly identify problems.

Enhancements to the level of detail provided 
with (BIRT) Reporting engine logging

Report created that shows error messages and 
describes how customers can resolve the 
problem themselves

Reporting error message report made more 
accessible

HELP Feature Improvements Benefit
Technical content of the product is now in one 
information center and installed on the 
customer network

Permits better access to a more complete library of information. 

A single search for all products All help for all Service Management products available in one place!

Information content improvements made to 
complex areas of product

Included links to relevant topics for more information.  Accomplish your 
work while you stay in the product.        Search with highlighting.        Print 
one Help topic or a group

Help and Logging EnhancementsHelp and Logging Enhancements



© 2011 IBM CorporationIBM Confidential16 C. J. Paul – Mar 2, 2012C. J. Paul – Mar 2, 2012

Required field identification on save

 Dialog lists all missing values
– Note that labels now match the field label even 

if a custom label was specified in the 
presentation

 Tab with error that is not current tab
– “Status Date” is on the Work Order tab
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Advanced Configuration - Scripting Support 
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Advanced Configuration features  

 Benefits of scripting vs Java customization
– No need to set up a development environment
– No need to rebuild EAR file
– No need to restart the system

 Wizards to create launch points
– Execute scripts conditionally (based on criteria)
– Execute scripts during field validations
– Execute scripts in the context of workflow/escalation actions
– Workflow conditions and conditional expressions can be enabled

 Declare input and output variables
 Bind variables to MBO attributes, system properties, MAXVARs or literals
 Import existing script files created externally into application
 Promote scripts and launch points from development to production with Migration 

Manager
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Job Plan Revisioning
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Job Plan Revisioning – optional system setting to enforce tracking of JP 
revisions/revision history-in but needs to be enabled
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Import/Export Enhancements 
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Application Level Import/Export

• Customers can easily import and export data from any Maximo application
• User can import bulk records
• User can export a result set of records, make a series of quick changes within 

excel, xml, etc. and then import back to Maximo

Feature Benefit
Import and Export data from any 
Maximo application

Allows customers to make changes very quickly to a 
series of records. Formerly had to perform this task 
“record by record” (i.e. bulk change to asset records)

May be enabled for any Maximo 
application

Customers may selectively make these tool bar 
buttons available to appropriate user roles or groups

User can import bulk records A customer may bring a new business unit online 
much more quickly (i.e. importing asset records for 
new business unit)
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Application Level Import/Export
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Improving Response Time: Asynchronous Validation
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The Problem – Performance Perception

Tabbing from field to field in TPAE 5, 6 and 7.1 
causes validation to occur

The validation requires a round-trip between 
browser and server

The TSRM user cannot move to the next field until 
the validation happens

• Result: The system feels slow, and the user may enter 
data in the next field and then lose it if they don’t realize 
that validation is occurring for the previous field

26
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The Solution: Asynchronous Validation

 Allow the user to move at his/her own pace through the 
system/tab through fields and enter data without being 
constrained by the speed of the server round-trip

 Validation happens in the background
• Instead of forcing the user to wait for a server response, show any 

warnings or errors via icon in the UI so that the user can go back and 
address the problem when he is ready

 Keep the database clean by not allowing the user to save if 
there are any unresolved errors: present a message if user 
tries to save with unresolved errors

27
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Asynchronous Validation: I can enter data at my own 
pace, and address errors and warnings when I want to

28
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Self Service Center and Service Catalog Enhancements
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Improve the “Self Service Center” for End Users

Pop-up dialog showing asset information

New “My Assets” pod

“Show All My Assets”

New navigational hierarchy showing (updated) ticket 
templates

(similar to catalog offerings)
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Self-Service Center Enhancements
 Manage assigned Assets – ensures that assets have correct ownership

 Self-service users can skip Start Centers and go directly to the Self-Service Center 
application when they log in, or log in a second time after log out.

 More effective search on offerings – results are ranked by quality of match

 While “Reporting” an issue, user can browse and select common types of issues.  For 
example, “password reset”, “network issue”, “computer not working”, etc.  This feature helps 
in ensuring that requests do not get routed to the wrong group.

 Users can save contents of cart as “Cart Templates” and re-order for one or more users.

 Self-service Center has more configurability.  
– Customers can hide the menu elements in the “Navigation Pod” (e.g., “Report an issue”, “Help me 

fix an issue”, etc.)
– Customer can add more menu elements, e.g.:

• Add a URL
• Add a link to another Maximo application
• Add a link to another Maximo dialog
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Support for Tables in an Offering
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Support for Cart Templates
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Catalog Offering App Enhancements:  Preview Dialog
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Service Catalog Enhancements – Ease of Creating Offerings

 Enhancements to Default Dialogs 
– Hover help on attributes
– Attribute ordering
– Support for checkbox, dates and textbox

 Preview Offering Dialog from Offerings application – reduces number of 
clicks

 No need to write Presentation XML by hand
– Provides ability to edit custom dialogs in App Designer
– No need to modify library.xml for offering dialogs 

 Offerings can store data in a MBO (instead of Specification Attributes)
– This can provide the full power of MBOs for offerings, including conditional 

UIs.
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Support for Creating Work Orders and Change
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CI Enhancements
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Swim Lane views to make CI topologies easier to understand

• Configurable Lanes

• Configurable Colors / lane

• Configurable Grouping of Classifications / lane
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Simplified CI Views  &  “Instant Audit”
 Simplified CI views showing summary information
 For every CI – Authorized CI attributes and Actual CI attributes are displayed side-by-side 

enabling “Instant Audit”.
 Differences are highlighted in red – to allow quick visual identification of differences.



© 2011 IBM CorporationIBM ConfidentialC. J. Paul – Mar 2, 2012C. J. Paul – Mar 2, 2012

Data Architecture – Improvements in 7.5
 Data Model Loaded at install time – does not need TADDM to be installed

– Simple Authorized CI Model
– Comprehensive Authorized CI Model

 Creation of CI from Asset or Asset from CI
 Automated Asset – CI Linkage

IT Infrastructure
(Server, Storage, Network, Security, Software, Applications, Transactions, Services)(

OMP

Actual CIAuthorized CIAuthorized AssetsDeployed Assets

Big Fix TAD4D

NRS

Other 
sources

ITIC

Link/PromoteLink/Promote Link/Promote

MBOM

TADDMT

MBO

Data 
Cleanser
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No Filtering (22:42) Auth Scope Filtering (8:09) Multi-threading (3:16) Exclusion Filtering (2:35)
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1400
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Other
Adapter Processing
Target DB
TADDM API

Test:
Load 50K 
Computer 
Systems and 
related CIs up 
to depth of 3

Original 7.5 (Nov) Extended 7.5 (Feb) Latest

Dramatic Performance Improvements:
Data import from TADDM into “Actual CI” tables

Down from 22:42 to 2:35   -  AWESOME!

Down from 22:42 to 2:35   -  AWESOME!
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Asset – CI Linkage

To improve the usability and provide concise and accurate 
data when using both assets and CIs.

Specific issues addressed:
– Automatically identify an asset and a CI of the same device and link 

them when they are created separately. 
– Automatically create a CI for an existing asset for customers who start 

with Asset Management and then want to add Configuration 
Management.

– Automatically create an Asset for an existing CI for customers who 
start with Configuration Management and then want to add Asset 
Management.

– Customer will no longer need to update both asset and CI for shared 
data. Automatically update an asset when a CI get updated and vice 
versa.

– View all shared attributes on either the asset or CI application.
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Automated Asset-CI Linkage

Reconciliation Manager is enhanced to link assets and CIs. 

Automated linking is done by 
activate an asset/CI 
reconciliation Task.

An asset/CI reconciliation task 
must have CI as data set 1, 
asset as data set 2 and at least 
1 link rule. 
When CI is selected as data set 
1, there will be now 2 options 
for data set 2, Actual CI or 
Asset

Customers define their rules for 
linking assets and CIs in 
Reconciliation Link Rules 
application.
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Change Enhancements
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Make it easier & simpler for IT Staff to create Change

 Simple pop-dialog for “create new” 
 Lands user in the record once OK is pressed.
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Open the twisty to 
see children

New “Change Schedule” application
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Change ITIL Process - Simple flow

Standard Changes 
go straight to 

implementation

Change owner has the 
option to resubmit a 

rejected Change

Sometimes 
need to 

reschedule the 
implementaionDifferent Workflow Content for Entry and Advanced EditionsDifferent Workflow Content for Entry and Advanced Editions
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Advanced Change Process

Standard Changes 
go straight to 

implementation

Change owner has the 
option to resubmit a 

rejected Change

Sometimes need to 
reschedule or cancel 
the implementation

Each phase is 
a subprocess

Added the ability to reject from 
assessment phase, if doesn’t 

meet business guidelines
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Adaptive UI:  Change - Express View



© 2011 IBM CorporationIBM ConfidentialC. J. Paul – Mar 2, 2012C. J. Paul – Mar 2, 2012

License Management Enhancements
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New & Improved!   License Management Functions

 Manage License Template Functionality
 Support Mainframe Value Unit Conversion
 Add/View Software Consumption Data
 Add Part Number to Licensed Product
 View open PO/PR against a selected license
 Support Over Allocation of Capacity on License
 Allow allocations to multiple application users
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IT Asset Management - Improvements in v7.5

 The Software License manager has ability
–  to quickly create new licenses by selecting from a list of common predefined license templates. 
– to quickly and accurately associate products to a license.  The list of available products will be filtered 

based on certain attributes.
– to view open PO/PRs against the selected license
– to view deployed software covered under the license
– to select and allocate capacity to multiple people
– to default allocated capacity
– to add software consumption data from sources other than discovery tools for use in comparing to 

licenses

 The License app will support the ability to link from the work order to the license to allow for the concept 
of license reservation and allocation.

 The Hardware Asset Manager has the ability
– to Change the Asset Status from Work order

 TAMIT and TADd 7.2 versions requires that the Software Catalog content be published and retrieved 
from the Software Knowledge Base Toolkit.  The SWBToolkit can now be downloaded from IBM

 Allows the user to select a list of records (from the List Tab) and set the attributes for all selected records.

 TAMIT to support the context menu service (CMS) launch in context for ease of product integrations

52
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New in IT Asset Management

 New ‘Licenses’ Application
– Create and manage entitled licenses
– Manage how license is internally allocated
– Generate PR/PO and Costs

 New ‘Software Catalog’ Application
– Integrates with Software Knowledge Base 

Toolkit or can be populated by discovery 
– Provide a distinct list of Software Products 
– Ability to create Items used in procurement 

applications 
– Ability to set aliases on products, including 

those discovered by Tivoli or third party tools
 New ‘Deployed Software’ Application:

– Lists all software instances which have been 
discovered

– Provides details of individual installed software 
instance

 New Self Service Application
– Provides End Users with a view of all Assets 

they are assigned to and their designated role 
and allows them to validate the information 
and initiate an effort to address any 
discrepancies

 Other enhancements
– Added License to existing procurement cycle
– Enhanced Technology Refresh and End-of-

Life functionality in Asset
– Promotion of Deployed Assets to Authorized 

Assets (with default values)
– Software Contract Enhancements
– Discovered/Authorized Support for Virtual 

Machines
– Software Knowledge Base Toolkit Integration
– Reconciliation usability Enhancements
– New/Updated Integration Adapters
– New License Management Reports

mailto:aggarwav@us.ibm.com
mailto:aggarwav@us.ibm.com
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License Template Functionality

•Available from License Application -> Select Action -> Manage License Templates
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BACKUP
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Runbook automation enhancements

 New “Automation” tab on incident application – collection point for 
runbooks related to incident resolution.
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New!  Cost Analysis Start Center
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IT Asset Management Architecture

Authorized Deployed

SCCD Application
(IT Asset Lifecycle + full SAM)

Rules Based
Reconciliation

Procurement

Contracts

Human Resources

Finance

Other Sources

Out of the Box Reconciliation
• Linkage based on unique attribute(s), like serial 

number

• Identification of ‘authorized’ Assets missing in 
Deployed Asset Inventory

• Identification of Deployed Assets missing in 
‘authorized’ Asset Inventory

• Comparison of attributes/specifications

Reporting and
Analysis

SMS Altiris

Centennial TCM

TNMTPM

TADzTADd

Authorized Entitlements
• Authorized assets and Licenses are the inventory of 

record

• They are populated via the procurement process and 
other business processes

• Assets/Software may or may not be deployed and are 
central to managing purchases, leases, warrantees, 
service agreements, stockrooms and more.

Discovery 
Services

Enterprise 
Applications

IB
M
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Extensive IntegrationsExtensive Integrations available Out-of-the-box available Out-of-the-box

Applications for Different DisciplinesApplications for Different Disciplines

Role-Based, Adaptive User Interfaces & DashboardsRole-Based, Adaptive User Interfaces & Dashboards

Asset

Roles, Organization, Sites, 
Changes, Incidents, …

Asset & Configuration Mgmt Database
CI Automation

IBM Tivoli Integration Composer (ITIC)

Configuration 
Management

Service Catalog &
Request Mgmt

Incident 
Management

Problem 
Management

Change 
Management

Release 
Management

IT Asset 
Management

License 
Management

Procurement 
Management

SRM SRM SRM CCMDB CCMDB

TAMITTAMITTAMITCCMDB

Configuration 
Management

Service Catalog &
Request Mgmt

Incident 
Management

Problem 
Management

Change 
Management

Release 
Management

IT Asset 
Management

License 
Management

Procurement 
Management

SRM SRM SRM CCMDB CCMDB

TAMITTAMITTAMITCCMDB

Common Runtime & Services

Workflow, Notification, Escalation, Security

IBM SmartCloud 
Control Desk

Computer 
Telephony 
Systems

Computer 
Telephony 
Systems

GenesysGenesys

CiscoCisco

JTAPIJTAPI

Third Party Service DesksThird Party Service Desks

HP Service 
Manager

HP Service 
Manager

BMC 
Remedy

BMC 
Remedy

SAP Solution ManagerSAP Solution Manager

Monitoring
Systems

Monitoring
Systems

OmnibusOmnibus

Netcool 
Impact

Netcool 
Impact

TBSMTBSM

Development & 
Runtime Systems
Development & 

Runtime Systems

Rational
Team 

Concert

Rational
Team 

Concert

Rational
ClearQuest

Rational
ClearQuest

Email-driven
Ticketing

Email-driven
Ticketing Business Partner IntegrationsBusiness Partner Integrations

Alarm PointAlarm Point Infrared 360Infrared 360

Provisioning ToolsProvisioning Tools

TPMTPM

Tivoli Identity MgrTivoli Identity Mgr
Security Mgmt ToolsSecurity Mgmt Tools

Instant MessagingInstant Messaging

Lotus
Sametime

Lotus
Sametime

Google ChatGoogle Chat

Microsoft
Office

Communicator

Microsoft
Office

Communicator

JabberJabber
TwitterTwitter

Discovery ToolsDiscovery Tools

TAD4DTAD4D TAD4zTAD4z TADDMTADDM

CentennialCentennial

AltirisAltiris

Microsoft SCCM & SMSMicrosoft SCCM & SMS

ITNMITNM

TEMTEM

Assets and InfrastructureAssets and Infrastructure

Production Distribution PeopleTransportation Facilities

Virtualized & Heterogeneous  InfrastructureDiverse Assets

SecurityVoiceStorageSystem NetworkApplications InformationTechnology

Assets and InfrastructureAssets and Infrastructure

Production Distribution PeopleTransportation Facilities

Virtualized & Heterogeneous  InfrastructureDiverse Assets

SecurityVoiceStorageSystem NetworkApplications InformationTechnology

Rational
Asset Mgr
Rational

Asset Mgr

IDML
From
many 

products

IDML
From
many 

products

WebSphere
Service Registry 

& Repository

WebSphere
Service Registry 

& Repository

Third Party ToolsThird Party Tools
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License MgmtLicense Mgmt

IBM Passport Adv (PPA, PPz)IBM Passport Adv (PPA, PPz)
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What is SmartCloud Control Desk? What is SmartCloud Control Desk? 

Client Self Help

Release
Management

Asset 
Management

Change
Management

Incident & Problem
ManagementService 

Request

Service
Catalog

Self-Help, Catalog &
Request Management

Process Automation
Workflows & Fulfillment

Reports & 
Analytics

Knowledge
Management

Service Level
Management

60
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On-premise 
ITM Server

On-premise customer data center
On-premise

Off-premise SaaS Instance

On-premise 
ITM OS agent

On-premise 
ITM OS agent

On-premise 
monitoring 
Dashboard

VPN 
Tunnel

On-premise 
TADDM Server

On-premise 
TPM Server

On-premise
Operators

SaaS offering on IBM CloudSaaS offering on IBM Cloud
 Originally announced Dec 2010 with limited capabilities as Tivoli Live service manager 

– to be renamed soon to SmartCloud Control Desk
 Utilities to enable quick on-boarding and time-to-value

– Quick Config App,   Import data from spreadsheets
 Enabled VPN support in 2H 2011 – enables integration with on-premise tools.
 Development -> test -> production directly on the cloud
 SCCD 7.5 is a significant usability and performance upgrade 

InternetInternet
IBM Cloud

Tivoli Live service manager
(Software-as-a-Service)

Cloud-Based
Dev / Test Instance

Cloud-Based
Dev / Test Instance

Configurations promoted from 
DEV -> TEST -> PROD using 
Migration Manager tool

Configurations promoted from 
DEV -> TEST -> PROD using 
Migration Manager tool
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