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Legal Disclaimer

IBM'’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

Information regarding potential future products is intended to outline our general product direction
and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or legal
obligation to deliver any material, code or functionality. Information about potential future products
may not be incorporated into any contract. The development, release, and timing of any future
features or functionality described for our products remains at our sole discretion.

Performance is based on measurements and projections using standard IBM benchmarks in a
controlled environment. The actual throughput or performance that any user will experience will vary
depending upon many factors, including considerations such as the amount of multiprogramming in
the user's job stream, the |I/O configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve results similar to those
stated here.
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IBM SmartCloud Control Desk — Easier to buy, Easier to Deploy
Multiple Packages Multiple Delivery Models

SaaS
on IBM Cloud)

S ese @ o
IBM Cloud ~ On-Premise
Tunnel Users & Tools
SmartCloud Control Desk /
Full ISM Suite with
Service Request Mgmt Busi
i P e — ness
Senice Catalog PITERL L]
Change Mgmt v Virtual WV sas
Configuration Mgmt > Machine ~,
Release Mgmt : .| Images Customers
IT Asset Mgmt '

Procurement Mgmt
License Mgmt

- SmartCloud Control Desk

Entry Edition
Simple Service Desk
Inexpensive entry price
Simplified Ul / workflows

@ ’ Install
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IBM SmartCloud Control Desk — Key Enhancements in 7.5

Role-Based, Adaptive User Interfaces & Dashboards

. - \‘
Service Catalog Incident Problem
& Request Mgmt Management Management
Change Confit_;j]uratio Release
Management Management Management

IT Asset Procurement License

Management Management Management j

=

Common Runtime & Services
Wﬂ Workflow, Notification,
Escalation, Security

Asset & Configuration Mgmt Database

=~-§

IBM Tivoli Integration Composer (ITIC)
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* Improved user experience
* New product-wide Navigation Bar
* Simplified Uls for apps (Entry / Advanced)
* In-app view of workflow assignments
* Improved end-user self service center
* Offering creation via App Designer
* Cl topology views with swimlanes
* “Instant Audit” Cl Comparison

* Major functional and performance improvements
* New OOB auth Cl model (“broad and shallow”)
* Dramatic ITIC performance improvements
* Improved runbook automation
* Support for new license models
* Asset-Cl linkage & automation

* Improved end-to-end process integration

* DevOps integration with Rational tools using OSLC
* Simpler integrated install

* Faster to deploy (includes SaaS / VM image)

* Easier to maintain — single maintenance stream

* Extensive Out-of-the-box content for quick TTV

* Mobile (smartphone) support
* Blackberry, iOS, Android

© 2011 IBM Corporation



Usability Enhancements
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Improving intuitiveness and navigation for new users

= Introducing a system-wide nav bar.
* Frequent tasks — from the toolbar items specified by the app
= QOther tasks — from the select action menu.
= System properties to turn nav bar on or off — e.g. for upgrade customers who don’t want new

Ul look

= Changes to tab group — to only show list information initially when landing in app (and not

@ Available Queries

All Records
All Bookmarks
Users with the Status "BLOCKED"

‘@ Fregquent Tasks
J New User
"‘;.‘ Change Status
I Create KPI
@ Create Report
g Other Tasks
"‘;.‘ Change Status
Set Security Profile
Security Controls
Manage Sessions
Manage Blocked IP Addreszes
Run Reports

Cognos Reporting

the details tabs)

Users - °F Fiter * Q {: @ :
|User = Person First Name
Il
;mmus ADAMS Hank
|AMAN ANAN Aman
| AMANDAG AMANDAG Amanda
AURELIOG AURELIOG Aurelio
BEMJAMINW  BEMNJAMINWY  Benjamin
|BERNARDJK  BERMARDJK  Bernard
|BERNITAR BERNITAR Bernita
|BETHUNE BETHUNE Dave
| BILLEKC BILLIEKC Billie
|BOUDREAU BOUDREAU Jane
|BRILLA BPILLA Bob
| BRLANBM BRIANBM Brian
|BRUCEC BRUCEC Bruce

|caLcoTT CALCOTT  Steve

0 | el
QAdvanced Search * % Save Query =¥ I Bookmarks

A i 1_200f165 S

Last Name

Adams
White

|. Gilhooley
Gottschalk Jones
M. Wright

J. Kimme!
Rogers
Bethune

K. Cordero
Boudreau
Pilla

B. Mccarver
Chapman

Calcott

Digplay Name

Hank Adams
Aman White
Amanda |. Gilhooley
Aurelio Gottschalk Jones
Benjamin M. Wright
Bernard J. Kimmel
Bernita Rogers
Dave Bethune

Billie K. Cordero
Jane Boudreau

Bob Pillance

Brian B. Mccarver
Bruce Chapman

Steve Calcott

4 Downioad © =

m
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Selecting a record and going into the record

= List tab no longer present in the tab group.
* Only record details tabs are viewable.

* Bread-crumb to show the specific record.

* |abel — description rendering approach modified to reduce risk of horizontal scrolling.

{7] Available Queries

All Records
All Bookmarks
Users with the Status 'BLOCKED"

§ Frequent Tasks
S New User
a‘i‘ Change Status

(I Create KPI

@ Create Report

C, = |select Action = 7 &
4@ @ View RecordList> ADAMS
User | Groups h Security Profile !

@i v Bis

User: Status: * Type:
ADAMS AcTVE e a
Login Information s
adams
Personal =
# Person: Display Name: Address:
ADANS » Hank Adams 100 Bedford Road
Status: Primary Phone: City:
ACTIVE ®] 781-335-9267 | i Burlington
First Name: Primary E-mail: State/Province:
Hank hanky14@hotmai.com E5) MA
Last Name: Workflow Delegate: ZIP/Postal Code:
Adams b 01730
Supervisor: Memo: Country:
» usa
User Settings =
Default Insert Site: Use Default Insert Site as a Display Filtel’?i‘/
BEDFORD Q., ' Bedford MA Site of EAGLE Inc. Morth America L:l System Account?|
Storeroom Site for Seli-Service Requisitions: Can Access Inactive Snﬁ?l
Q L:J' Pazsword Expiration Date:
Default Storeroom for Self-Service Requisitions: o
» = Use Screen Reader?|

m
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Header changes — Home button and Apps buttons

= Home button is the new Start Center link
= GOTO menu moved to the left — still is an overlay menu

OPETP P D EBEOY

Q=

{0 To Mens )

Administration

Assets

Change

Contracts

Financial

Integration

Inventory

IT Infrastructure
Planning

Planning and Scheduling
Preventive Maintenance
Purchasing

Release

Security

Self Service

Service Desk

Service Level

Service Provider (SP)

Service Reguest Manager Catalog

System Configuration
Task Management

Work Orders

Q ‘¥ | Select Action [~] iﬂ
3
bl o 4@ B View Record List > ADAWS
L3
zer " Groups " Security Profile I
3
£ Status:
" lams ACTIVE @
L3
* |ogin Information =
3 =
» [User Name: Set Password
» lams
L3
, [ersonal =
r Person: Display Name: Address:
L DAMS » Hank Adams 100 Bedford Road
L3
atus: Primary Phone: City:
3
CTIVE @, 781-335-9267 [ Burlington
b
. st Name: Primary E-mail: State/Province:
, ik hanky1 4@hotmail.com £5) MA i
» st Name: Workflow Delegate: ZIP/Postal Code:
, fams » 01730
Supervisor: Memo: Country:
» UsA
User Settings =
Default Insert Site: Use Default Insert Site az a Display Filter?'7
BEDFORD Q, | Bedford MA Site of EAGLE Inc. North America L,_Jv System Accou nt?|
B
Storeroom Site for Self-Service Reguisitions: Can Access Inactive Stes?!
Q L:J' Pazsword Expiration Date:
Default Storeroom for Self-Service Requisitions: |_
H=] Use S Reader?
» = ze Screen Reader i

O J. Taul — ial £, £V 14

DIV wuIIiuciual
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Simplified Specification Attribute Display

[@ service Requests - Mozilla Firefox

File Edit View History Bookmarks Tools Help

6 ~ | O httpyf

Mast Visited (@) Getting Started [5\] Latest Headlines || I6M

[=] ~ |

1027 tivlab. austin,ibm. com)i

fuif?event=loadapp&value =sr&uisessionid=35

J () Service Reguests

Summary: | Build New Server M
G|tk BRBE|BIUSF|E = ===#-F - A~ B~ B
Font ¥ Size ~* Format Mone -
Dietailz:
Offering: PMSC_2020A »» |Build New Server Quantity: 1
Aszset: » = Service Group: | »
Location: » = Service: SRVDEPLY | 5
Configuration ftem: » L:i Site:  PMSCRTP Q
Class Description: | Composite Services @}
Work Logs - [ Fiter > 0-0ofl
Record Class Created By Date - Tvpe Summary
i A
...No rows to dizplay...
Specifications © [P Fiter > © - q1-gofs / \ G4 Downloag gﬂ‘
Adtribute Description Value Unit of Measure
I HOSTNAME @) Host Name BVT @) @ )
D IPADDR Q IP Address 1234 Q @ 1
b NETZONE @ Network Zone a @
[ 0s @, Operation System @, (@ '@'
D RELDATE Q Expected Releaze Date Tomorrow Q '@
D IDACCESS Q User ID= and Access Requirement Q, '@'
13 PROJNAME @, Project Name Automation @, '@
b CONTACT q Project Contact Nithin Q @
|
v|

Waiting for vmismauto27. tivlab.austin.ibm.com. ..

U
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Rich Text — Long description and Communication templates

: B ——

Relocate Guard Rails Around Compressor

H ok BE|B T UR|E =S =gF-@m~ Av R~ B B2

Font sans-serif ~ | size |medium ~ | Format Heading - |

The [current guard location interferes with

-
® Drain vahre

Please refer to the compressor owner's manual for technical drawings and measurements.
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New Calendar

iéj Done

Scheduling Information

Responsibility

Target Start: Actu
October [ -
Target Finizh: Actua
S M TWT F 5| 600PM
Scheduled Start: 12 #*#D
2 4 5 & T 8 98
10 11 12 13 14 15 186 .
Scheduled Finizh: 17018 19 20 21 22 23 T:00 PM Time Rer
24 25 26 2T 28 29 30
Start Mo Earlier Than: | a4 Predec
Finizh Mo Later Than: 2005 2010 2011 - Inclu = in Scl
Reported By: |WILSON b

Reported Date: | 10/18/10 6:53 PM

Mo Dbl F

)

C. J. Paul = Mar 2, 2012

IBM Confidential

Qhe server.

~

New calendar
control offers faster
response to clicks
because it does not
make round trips to

/
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Typeahead Searching for Simple Domains

Tvice - 1

File Edit View History Bookmarks Tools Help

6 hd I\O http: ffismauto3. tiviab . austin.ibm.com/maximo fuif?event=loadapp&value =sr fuisessionid=123 ﬁ v| c x |£l' Flow Action Assist p| @

Most Visited @) Getting Started [51] Latest Headlines [ 1M

() Service Requests 3 | B 1M Tivoli Systems Management Inform ‘pae App Framework - 7.5.0. 1 Sprint 3

Bulletins: (0) T~ GoTo Reports StartCenter Profile Sign Out  Help -~
Service Requests

| [~ Fina: | (C) | sstect Action

_HHL eI TA@R o YT GmE DS

List | Service Request " Activities || Related Records || Solution Detaile || Log || Service Address || Specifications |

Service Request: | 1002 Owner: Owner Group: Status:  NEW Aftachments @

Source: |F"| | @, Created By: | PMINCADMUS
PHONECALL : PHONE CALL
INTERESTINGREPORT : INTERESTING REPORT

- =
User Information WALKUP : WALK UP

@, Search for p.

Reported By:  PMSCSRUUSE 3> Affected Person: | PMSCSRUUSE 3
Mame: Service Requisition User » Mame: Service Requisition User » L
Phone: 512-341-2086 (L Phone: 512-341-2088 (O,
E-mail. pmscsruusr@ibm.com E-mail: | pmscsruusr@ibm.com =
Service Request Details =
Summary: Summary : BVT 2238 = Classification: (@)
Classification Path: »>
Clazs Description: Q,
Detals: Virtualized? [ |
GL Account: Q
Indicated Priority: Service Group: ”
Reported Priority: Q, Service: ”
. a Vendor: »

oone [ —F
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Configuring Typeahead

@ Application Designer - Mozilla Firefox MProblem: It

File Edit View History Bookmarks Tools Help
é - II o http:/fvmismauto27. tivlab. austin.ibm. com/maximo ui/?event =loadapp &value =designer &uisessionid =37 ﬁ - | c x E * | Google ,":)| ¥ dlﬁICUIt to
[ Mast visited w Getting Started |51 | Latest Headlines || IBM remem ber

| © Application Designer B| Y/ Tpae 7.5.0.1 - Tpae Governance -w3ki || | + | Fasset

Application Designer - Fnumbers.
_ _ _ Although the
| ] Fina:| € = |select Action MR @ A EHEBR X KDD TP
s T description is
Applications. Workspace l easy t(':
Application: |SR | Service Requests Main Object: | SR remem ber,
_ al using a lookup
e - - g |, . .
| secton.. ... : dialog is slow.
i SRR £ S S s T ot e
; : Offering: ” General Advanced Q Solution: You
¥ e Change Event | <] ” can configure
i Summary: Turn Smart Fil 0Ff7 | » -
P autofill
E 4 Readonly Long Description? |— aQ .
E E Always Synchronous? |— propertles so
: E Details: Part 2 Always Synchronous? | Q E that one or
i Notify Portiets? -
‘i ey o |'— N more fields
1 More information:
;| | . from a table
Y Indicated Priority: Move To Data Source ID: .
Y main n
: : Reported Priority: @ Signature Option: | @ » do da -tcha be
E i Impact: @, Sig Option Data Source ID: | Q :lseea:elad
i i Urgency: @} [ Cunﬂgwwmnm ] yp I t-
E : | Autofin Properties e comp etion.
' E Internal Priority: Q
E E Internal Priority: Q a “fou can configure autofill properties to use cached data instead of server data. You can
1 configure type-ahead =o that users see matches for a field as they type. You must
E ; et » configure type-ahead before you can configure set values and fiters. More information | 777 T T T T I m s s s
¥
i Ageet Site: @,
Y Configure Set Values
E ' Location: »
E i Configuration tem: ) |
E i Target Description:
é i Feature: » i:
i S N ‘ [v]
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Make it easier & simpler for IT Staff to create SR, Incidents
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Help and Logging Enhancements

HELP Feature Improvements Benefit
Technical content of the product is now in one Permits better access to a more complete library of information.
information center and installed on the
customer network
A single search for all products All help for all Service Management products available in one place!
Information content improvements made to Included links to relevant topics for more information. Accomplish your
complex areas of product work while you stay in the product. Search with highlighting. Print
one Help topic or a group
LOGGING Improved Benefit
Property added to allow for English logging This is to allow IBM Support to quickly identify problems.

regardless of base language

Enhancements to the level of detail provided
with (BIRT) Reporting engine logging

Report created that shows error messages and
describes how customers can resolve the
problem themselves

Reporting error message report made more
accessible
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Required field identification on save

= Dialog lists all missing values

— Note that labels now match the field label even

if a custom label was specified in the
presentation

= Tab with error that is not current tab
— “Status Date” is on the Work Order tab

| = | Fing: | (), = [Select Action

System Message

followeing required fields:
= Reference WO
= Status Date

S e v ER CAu@@d R IS

e BMXAATHGEE - You have not entered a value in the

] Enter the required values before you save this record. ll

‘ List || @ work Order " @ Flans

‘ Assignments ” Related Records H Actuals || Safety Plan || Log H Failure Reporting || Specifications |

# Work Order: | (@ = Site: BEDFORD Status: WAPPR
Parent WO: »
Children of Work Order | [ Fiter * E 3 it 0-0o0f0 =
Sequence =~ Record Record Class Summary Location Asset Status
o
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Advanced Configuration - Scripting Support
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Advanced Configuration features

= Benefits of scripting vs Java customization
No need to set up a development environment
No need to rebuild EAR file
No need to restart the system
= Wizards to create launch points
Execute scripts conditionally (based on criteria)
Execute scripts during field validations
Execute scripts in the context of workflow/escalation actions
Workflow conditions and conditional expressions can be enabled
= Declare input and output variables
= Bind variables to MBO attributes, system properties, MAXVARSs or literals
= |mport existing script files created externally into application
" Promote scripts and launch points from development to production with Migration
Manager
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Design Time Runtime

s

Yy

Script  ||Launch Pointﬂ =

Tpae Database
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Job Plan Revisioning
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Job Plan Revisioning — optional system setting to enforce tracking of JP
revisions/revision history-in but needs to be enabled

[@ Job Plans - Mozilla Firefox: BM EdiiGn ==

Eile Edit WView History Bookmarks Tools Help

GEv C X & ([ htipfganinda.swg.usma.ibm.c fmaximoui/?event=loadappavalue =jobplansuisessionid =47 v -] I{quuogle bl
Most Visited | | Getting Started [51] Latest Headiines | | e-meetings Home page *4 Google | | TBM Business Transfor | ] 1BM Lotus ime U | ] TBM Softwar | ] Tssues Database | | issues3.usma.ibm.com | | TT Help Central | ] Join World Community
|| Job Plans 5]
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Import/Export Enhancements
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Application Level Import/Export

* Customers can easily import and export data from any Maximo application
* User can import bulk records

* User can export a result set of records, make a series of quick changes within
excel, xml, etc. and then import back to Maximo

Feature Benefit
Import and Export data from any | Allows customers to make changes very quickly to a
Maximo application series of records. Formerly had to perform this task

“record by record” (i.e. bulk change to asset records)

May be enabled for any Maximo | Customers may selectively make these tool bar
application buttons available to appropriate user roles or groups

User can import bulk records A customer may bring a new business unit online
much more quickly (i.e. importing asset records for
new business unit)
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Application Level Import/Export

Object Structure: | TESTASSET

| QL [test

Selected to Export:

Export imit
FPAULFle  operaton: Q
@ Fiat File: Delimter:[. |

* Text Qualifier: [* |

C. J. Paul = Mar 2, 2012 IBM Confidential
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Improving Response Time: Asynchronous Validation
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The Problem — Performance Perception

= Tabbing from field to field in TPAE 5, 6 and 7.1
causes validation to occur

" The validation requires a round-trip between
browser and server

" The TSRM user cannot move to the next field until
the validation happens

Result: The system feels slow, and the user may enter
data in the next field and then lose it if they don't realize
that validation is occurring for the previous field
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The Solution: Asynchronous Validation

= Allow the user to move at his/her own pace through the
system/tab through fields and enter data without being
constrained by the speed of the server round-trip

= Validation happens in the background

Instead of forcing the user to wait for a server response, show any
warnings or errors via icon in the Ul so that the user can go back and
address the problem when he is ready

= Keep the database clean by not allowing the user to save if
there are any unresolved errors: present a message if user
tries to save with unresolved errors

27 C. J. Paul = Mar 2, 2012 IBM Confidential
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Asynchronous Validation: | can enter data at my own
pace, and address errors and warnings when | want to

| List | @ Work Order || Plans | Aszsignments | Related Records fi Actuale " Safety Plan fi Log fi Drata Sheet "

Work Qrder: | 1116 lssue PC =+ site: | BEDFORD
Parsnt Wo: &3 »
Children of Work Order 1116 = [ Fiter ~ 0-0o0f0
Sequence = Record Record Clazs Summary
; . Work Order: | 1116 lzsue PC =]
Tasks for Work Order 1116 ° [i' Fitter '@ : : L
o
Seguence - Task + Summary PR % ; »
[ 1 10 thisis plan 1

Children of Wo oy entered: d
[i' 2 20 thisisplan 2

Click "Edit My Value” to change the value you entered or "Go
Back” to the value that was there before.

ks lorfor Edit My Value || Go Back
EUEHL& = Toh — oW NI T

6 BMXAALAE6E - Parent WO D is not a valid parent work order.
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Self Service Center and Service Catalog Enhancements
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Improve the “Self Service Center” for End Users

J ) self Service Center
Self Service Center

QR e O

Request a new Service

7 Report an Issue

\'\g Create a new Service Request to report an Issue or reguest something.

(%) - :
Open a request to acquire 3 new asset or service.

Help me fix an Issue

Search for a Solution to your issue. Open a ticket to resolve the issue if a Solution is not found.

Easy access to the services you most often request.

@ Frequent Requests

—

y showi

(simﬂa o cétalog offerings)

New “My Assets” pod

ng (Updated) ticket ™~

My News
Recent Activity
Mo recent activity

Wiew My News...

- My Requests
N O O O = e e s e e
. Approved (1) . Approved by Line Manager (2}
B Closed (1} Total {4)

Recent Activity
Firewall Change Requests Approved
Office Mowe Request Approved by Line Manager
Office Mowe Request Approved by Line Manager
Build Mew Server Closed

Show Sl My Requests...

- My Assets
S

B seaep (2) I NOT READY (2)  Total (4)

current Assets
NEWE SEALED
MYLARFTOPR NOT READY
AMY1 NOT READY
NEW3 SEALED

Show Ml My Assets.. )

T

@5

-

- “Show All My Assets”

Asset Number
NEWE
NEW3

MYLAPTOP

AMY1

~ Serial  Description ‘Status  Location Refresh Date
this asset has a really really really long name. what will

happen when it displays int he asset pod S s
KL-23904 New assetd SEALED
NOT
e READY
JOOCYYXTE my asset Sl

READY

Planned Refresh Dal Primary  User

O
12/30/2011 2:00 AN [¥] O
O

10/26/2011 2:00 AN

a

Custodian

8 &

&

Cosesooo o EEAEEESEES Pop-up dialog showin

- %

asset information
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Self-Service Center Enhancements

Manage assigned Assets — ensures that assets have correct ownership

Self-service users can skip Start Centers and go directly to the Self-Service Center
application when they log in, or log in a second time after log out.

More effective search on offerings — results are ranked by quality of match

While “Reporting” an issue, user can browse and select common types of issues. For

example, “password reset”, “network issue”, “computer not working”, etc. This feature helps
in ensuring that requests do not get routed to the wrong group.

Users can save contents of cart as “Cart Templates” and re-order for one or more users.

Self-service Center has more configurability.
Customers can hide the menu elements in the “Navigation Pod” (e.g., “Report an issue”, “Help me
fix an issue”, etc.)
Customer can add more menu elements, e.qg.:
* Adda URL
* Add a link to another Maximo application
* Add a link to another Maximo dialog
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Support for Tables in an Offering

Building Access

Offering [WP_BLDACCE  |Building access
| - . .

Description:
LT ke %

Request this offering to get the Building access. Specify the building detalis also the strat and
end dates

* Requested For: | PMSCSRUUSR -

@ Attachmentis g2
* Start Date: [1/26/11 al * End Date: |1/28/11 Q,
* Employee Name: |Karen Buros * Requested For: | PMSCSRUUSR =
Employee Serial Number:
Add Buildings
. P Filter > g g $: 21-20f2 o+ Download @ ? @ =
Building Mumber DESCFiQﬂDH Access T'_@HE
B |AUS 101 AUS Leveld (|
B RTP 500 Complete ]

Add to Favorites ] ’ OK ] ’Cancel]

32
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Support for Cart Templates

File Edit Wiew History Bookmarks Tools Help

E-i'v c x @ (G http: fftsrmveel 32, tiviab. raleigh.ibm. com: 2080,/maximo fuif?event=loadapp&value =srmssctr&uisessionid =51 ﬁ v| |£—" Google p|

Most Visited @) Getting Started (51 Latest Headlines || IBM

]OSEIfSEruineCmber [+ -

Self Service Shopping Cart

e Click "Save and Clo=e’ to =ave the changes and close the dialeg. Click "Cancel to undo the recent changes on "Requested For' and "Dezcription’ but not the changes which have been

Cart 1046 for Service Requisition User =

Previous @ 1-10f1 = Hext

Reported Date
| PSCSRUUSR o SEdEEER g‘

[ create Tempiate | [ UpdateTempiate | [ Add TemplatetoCart | [ EdptyCart | | Saveand Close |
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Catalog Offering App Enhancements: Preview Dialog

Add Database To Server

Offering:

|PMSC_20c/ | Add Database To Server

Description:

C. J. Paul = Mar 2, 2012 IBM Confidential
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Service Catalog Enhancements — Ease of Creating Offerings

= Enhancements to Default Dialogs
Hover help on attributes
Attribute ordering
Support for checkbox, dates and textbox

Preview Offering Dialog from Offerings application — reduces number of
clicks

No need to write Presentation XML by hand
Provides ability to edit custom dialogs in App Designer
No need to modify library.xml for offering dialogs

Offerings can store data in a MBO (instead of Specification Attributes)
This can provide the full power of MBOs for offerings, including conditional
Uls.
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Support for Creating Work Orders and Change

File Edit View Higtory Bookmarks Tools Help

77 | 48~

6 = c x L] IO http:/ftsrmveell 32, tiviab. raleigh.ibm. com: 2080 /maxime fui?event=loadapp&value =pmscoffer duisessionid =43

Mast Visited (@) Getting Started (5] Latest Headines || I6M

[ G oneess B o

T [T = 7 [ Sorecr e T J

List | Offering " Specifications |

G Attachments

Offering: PMSC_2021A Build New Server with Middleware

ttem Set; | PMSCS1 Status:

Offering Type: | Service Reque7| Shipping Info Reguired?

Service Group: | T » Display Initialy?
Service: | SRVDEPLY » Offering Uses Quantity?

Classification: | PMSC_C » Keywords:

Classification Description:  Composite Services Service Desk Offering? | |

Frequent Request? l_

Click image to enlarge

Validation Scripts = | (=
0 Optionally select the scripts that are run throughout the ordering process. The prepopulation script is run before the Offering dialeg is displayed. The add to cart script iz run when the Offering iz added to the cart. The submit cart =cript is run when the cart iz submitted.
Prepopulation Script; PREPOPUSER a, Add to Cart Script;| ADDTOCART @, Sybre cript: @,
) i N
Service Request Processing =
0 The default workflow controls the approval and fulfilment processes. Choose the processzes for line and fulfilment manager approvals. If desired, specify options for fulfilment and copying data.
Workflow = Line Manager Approval = Fulfillment Manager Approval / = Fulfillment Options = Copy Options =
Type: | Default T| Preapproved? [_ Preapproved? [7 Ticket Template: | PMSC_0021T | 3% Copy SR Specification to Work Order? [_
Defautt Workflow? [+ Defautt Workflow? [ Create Standard Work Order? [ Copy SR Aftributes to Work Order? | |
Waorkflow: » Waorkflow: Create Change Work Order? [_ Copy SR Attributes to Work Order and Tasks? [_
Job Plan: >
Done /
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Cl Enhancements
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| [~ Fing: | ‘| select Action

List Cl Summary Configuration tem

Configuration tem Number: RUTLAND.TIVLAB AUSTIN.IBM.COM~221

~ U &

@i
Related Configuration tems Cl Topology Interested Parties

=

B8 aNeawems

Applications —

=

PN F EED SERV D

Application Servers

? foase) 1]

PN AR LT M M,

Database Servers

* Configurable Lanes
* Configurable Colors / lane

* Configurable Grouping of Classifications / lane

Microsoft
SaL

.
‘= 0
— 501

CAFROGRIM FLEUMIFI TE

& Microsoft
S0l
MATTR

Computer Sy

4

(@ Business View _ Detail View
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| Breadtn

‘| Relationships
A A

m

Classifications

| |aLL

| |c1.ORACLEDATABASE
| |c1.SQLSERVERDATABA
| |c1.sQLSERVERMODULE
:| |ctvmpowscompuTe
2| |c1BUSINESSAPPLICAT
| [c1.saLSERVER

| [c1.ORACLEINSTANCE
| |c1WEBSPHERESERVER
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Simplified CI Views & “Instant Audit”

= Simplified Cl views showing summary information
* For every Cl — Authorized ClI attributes and Actual CI attributes are displayed side-by-side

enabling “Instant Audit”.

= Differences are highlighted in red — to allow quick visual identification of differences.

J@ Configuration Items - Windows Internet Explorer provided by IBM [:_J[EIZJ
O~ [0 s | EEERIE |26
: File Edit View Favorites Tools Help
:_'w; Favorites F‘; £ | IBM Business Transformatio... | IBM Standard Software Inst... & | IT Help Central & | Join World Community Grid 1C3) Wiring Links = € | IBM Home Page & | VIRUS Computer Emergenc...

88|~ | ELud | €3 Configuration Ttems X .’-“f’ - B 1 f'!] ~ Page - Safety -~ Tools ‘:6"' 2
Primary Customer: 5] — = Business Impact: L&Y e
Change Number: »
Specifications [P Filter pre 1-100f 14 B 4 Download © =
Aftribute Value Actual Value Unit of Measure Match
[P | COMPUTERSYSTEM_NAME &y LBJ LBJ_NEDMYER 1, GLOBAL ili—';
b COWMPUTERSYSTEM_SIGNATURE w:é_ 9.48.141.210(00145EFDTE54) 9.43.141.210(00145EFDTE54) _I GLOBAL ’EI‘
[} COMPUTERSY STEM_WANUFACTURER ‘;1_-_ 1BM IBM Ll GLOBAL "-j
B COMPUTERSY STEM_ARCHITECTURE w:{ Intel Intel '_\I. GLOBAL "j
|} COMPUTERS EM_FQDN ‘:‘-__ Ipj tiviab.austin ibm.com Ibj_ned tiviab.austin.ibm.com R GLOBAL 1.35
[p COMPUTERSYSTEM_CPUTYPE @ Intel(R) Xeon{TM) CPU 3.00GHz Intel(R} Xeon(Th) CPU 3.00GHz 0, GLOBAL ':_f
[} COMPUTERSYSTEM_TYPE ‘-L ComputerSystem ComputerSystem 7 GLOBAL ‘-‘_;
b COMPUTERSYSTEM_UUID ‘4}\ 51824A58-8625-3272-9067-8D18C6CTAFDC 51824A50-8625-3272-8067-5018CECTAFDC ;I_ GLOBAL 'EI’
& COMPUTERSY STEM_SERIALNUMBER ‘:\l_: KOPWLLS KOPWLL4 L GLOBAL Jfl'
[ COMPUTERSYSTEM_CPUSPEED & 2592,000,000.0 2,952,000,000.0 %, GLOBAL ‘:‘
[ Select Attributes | [ New Row |
Blackout Periods - [ Fiter > 0-00f0 . =
Blackout Period Description Status * Type Start Time End Time
e
& Internet fa - B0 -
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Data Architecture — Improvements in 7.5

= Data Model Loaded at install time — does not need TADDM to be installed
— Simple Authorized Cl Model
— Comprehensive Authorized Cl Model

= Creation of Cl from Asset or Asset from CI
= Automated Asset — Cl Linkage

1]
Qo] / [ S

T Big Fix I TAD4D TARRY - -
1 i T N
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Dramatic Performance Improvements:

Data import from TADDM into “Actual CI” tables

1600

1400

1200

1000

800

600

400

200

41

No Filtering (22:42) Auth Scope Filtering (8:09)
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Original 7.5 (Nov) Extended 7.5 (Feb) Latest
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Multi-threading (3:16)

Test:

Load 50K
Computer
Systems and
related Cls up
to depth of 3

O other

B Adapter Processing
M Target DB

B TADDM AP

Exclusion Filtering (2:35)
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Asset — Cl Linkage

To improve the usability and provide concise and accurate
data when using both assets and Cls.

Specific issues addressed:

— Automatically identify an asset and a Cl of the same device and link
them when they are created separately.

— Automatically create a Cl for an existing asset for customers who start
with Asset Management and then want to add Configuration
Management.

— Automatically create an Asset for an existing ClI for customers who
start with Configuration Management and then want to add Asset
Management.

— Customer will no longer need to update both asset and CI for shared
data. Automatically update an asset when a Cl get updated and vice
versa.

— View all shared attributes on either the asset or Cl application.
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Automated Asset-Cl Linkage

Reconciliation Manager is enhanced to link assets and Cls.

Bulletins: (0)  Reports  Profile  Sign Out  Help

f B. Reconciliation Tasks

E @ - =] F : A Sing
Find: ¥ [Setect Action 0 & e Automated linking is done by
E Go To Applications View Record List > CCILinkAssetsAndCls activate an asset/Cl
_ Reconcilation Task reconciliation Task.
@ Available Queries
a A reconciliation task combines a task fitter (optienal), one or more link rules, and one or moere comparizen rules (optional) into a task. Specify a schedule for running theTa oY
All Records the schedule from the Select Action menu. The task fiter specifies a subset of objects to reconcile. The value in the Comparizon Results field specifies how the system ry df comparison rule
evaluations: all resufts, failed reconciliations, or successful reconciliations.
Al Bookmarks
Reconciliation Task: Customer:
é} Commaon Actions CClLinkAssetzAndCls =) »
") New Reconciiation Task Fiter Type: W n asset/CT reconciliation tas
- - must have Cl as data set 1,
Save Reconcilation Task
Task Fiter Schedule: asset as data set 2 and at least
é Clear Changes » 1 link rule.
@ Previous Reconciliation Task . . Last Completion Date; When CI iS SeleCted as data set
Cemparison Results: g g
m 1, there will be now 2 options
l$ Next Reconciliation Task Q
‘ ! for data set 2, Actual Cl or
lz Case Sensitive?
g More Actions | Il et
Activate/Deactivate Reconciliation
Type of Reconciliation =
Task
g will be reconciled to -
Duplicate Reconciliation Task | DatarSetT: I aa z
o Cq ASSET ‘ q
Delete Reconciliation Task
—Link Rules = [P Fitsr > : ] —taf1 —— — 4 Downioad : =
Add to Bookmarks
Sequence* Link Description Data Set 1 Data Set2
. Matches asset serial numbers with Cl
3 10 CClAssetCiSerialum ” serial numbers. - fesEy @
Customers define their rules for SekciLikRue ] [ owRow

linking assets and Cls in
Reconciliation Link Rules
application.
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Change Enhancements

C. J. Paul = Mar 2, 2012

IBM Confidential

© 2011 IBM Corporation



Make it easier & simpler for IT Staff to create Change

= Simple pop-dialog for “create new”
= Lands user in the record once OK is pressed.

| [+ Fin:| (), | setect Action

,_._.-;@z;>§1‘ei@? P @Y i [E &

Lst | Change | Assessments | mpacts | Authorizaton | Schedue | Workpianiap | Relsted Records | Actuals | Log

Q Advanced Search :w Save Query :w I Bookmarks

| Changes: Zriter > @ & I 0-00f0 |
iChamg = Summary Status Tvpe Rizk Priority ~ Site
|
| Create a New Change Request =PMSCRTP Q
e Fillin the fieldz below, then select OK to create a new Change request. Required fields are indicated by an asterisk.
# Change: 1170
Summary: a-
Detailz: =
Change Type: Mormal @

| will own the Change? [+

Start Change Process workflow? |7
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New “Change Schedule” application

Reports Profile  Sign Out

Change Schedule

[ [~ Fina: | - |Select Action =
Q Advanced Search ' v Save Query ' \
EEDIRRE] | Open the twisty to
Work Description see Chlldren [Sun.Jan 2,12 [Man Jan 30,12
16 | zo0 | i | 4 | & [ 1z T 18 [ =zo | i | 4 | & [ 1z ]
Al Records
1001 & o §|] ImplemenM\rare Change
1011 & o= instaﬂ}//(fcouming app
1023 & ¢ ary Release [ January Release ]
1024 & ¢ [[3 Release Plan Activity [ Release Plan Activity |
1025 & Cefine Release Scope and Content| -
1026 & Approve Release Scope
1027 & Create Task List for Release
1028 & Create Release Plan Structure pee P
1029 & Determine Staffing EI
1030 & Define Scheduling
1031 & Approve Release Schedule EI
{1032 # Update Release Progress |
d 1033 & o= Design and Build Release
1037 & o= Test and Accept Release [ Testand Accept Release ]
1042 2 o Plan Release Rollout
1051 & o Communicate, Prepare, and Trai...
1057 & o Distribute and Install Release
4] Tl Tl [»
|

C. J. Paul = Mar 2, 2012 IBM Confidential ©2011 IBM Corporation



Change ITIL Process - Simple flow

Change owner has the
option to resubmit a
rejected Change

Standard Changes
go straight to
implementation

| 7T gx
- _-‘-PI j_ 71;’ : T | e— ;|
15_STANDRD | |3Tﬂ IMPLE. STOP 57 1| RESUBMIT :
—— e : :____. :
L] f :
Z
T 7 Vat . —— o/ r . §
| V2 N e VE s Y | o _aar = V2
@ ) lereprel  eLe e
A AN & v MO & 38 & 2
START1 |CHK_STATUS || | | CHKOWNER ABEESES | | SCHEDULE CHECHAUTH |--, EAUTH It [—) IMPLEMENT i REVIEW | L | ETOP 2
____________________ - B et
' L.t (
.-~—)] . g_ 7o .
BAD STATUS STOP 36 EOWHNERA. . I I STOP 35

Sometimes
need to
reschedule the
implementaion

Different Workflow Content for Entry and Advanced Editions
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Added the ability to reject from Advanced Change Process

assessment phase, if doesn’t
meet business guidelines

Change owner has the
option to resubmit a
rejected Change

Each phase is
a subprocess

REJECT? STOP 20
1 £ 1
: [P - [P ! [P | L/
p | @@ | gpgrllgml. &2 @
= . - L - L -l S £
START 1 VALIDATEST |} | ACCEPTCAT 15 STANDARD ASSESS {5 SCHEDULE % auTHoREZE RESUBMIT? STOP &1
1 : I :
! P ar—
____________ C Sl e o s i 1 5 [N e #
3

=

|
l.
il

i IMPLEMENT RESCHED? _“i sTanDamD? |
| IS_INPROGT || | mm;c.);;-m:ss STOP 3
: i - Standard Changes
- go straight to z.
15_comp . ) ) sToP 2
implementation Sometimes need to

reschedule or cancel
the implementation
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Adaptive Ul: Change - Express View

Changes
| [+ Fina:

1 GoTo Applications

7] Available Queries
All Records

All Bookmarks

), |select Action

Wiew Record List = 1078

EEER IR T

J Change || Authorization

” Schedule || Related Records ” Log ‘

]

Progress Map

Current Viorkflow Assignments

2 — 08—~ —~0—0—0—0— 8 —0@

There are no workflow assignments.

-~ ACC_CAT ASSESS SCHED AUTH IMPL INPRG COWP REVIEEW CLOSE
C@‘ All Changes in final state
& changes with conficts Attachments
= Change: Owner:
& anactive changes 2
1078
(\"Q All my active Ch
R I Status: Owner Group:
C@‘ All my late Changes REVIEEW SDATIER1
CE‘ Changes in top 10% cosis
Change Details
i Acti
9 emmen ons . Summary: Impact:
’@ New Change iad jadd memory to serve: 3§
Save Change Details: Urgency:
4G 3
¢ Previous Change b
Risk:
ﬁ Next Change Q
% Change Status |
% Select Owner —{ | Change Type:
Take Ownership Normal S
@ Start Timer
a&'l Stop Timer Classification: Class Description
» Q
& Show Offering dialog
g More Actions gl Primary Tal
-~
Workflow — a The target that is the main focus of this Change Request
Impact Analysis Configuration ftem.
» =
Create
Configuration ttem Name:
View L
MovelSwapiodify Target Description: B
ModifylDelete Work Log =
Edit History Change
Copy Doclinks te Change
Requester Information
Attachment Library/Folders
Reported By:
Duplicate Change m SNANMIN ¥

| @ Internet
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License Management Enhancements
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New & Improved! License Management Functions

" Manage License Template Functionality

= Support Mainframe Value Unit Conversion

= Add/View Software Consumption Data

" Add Part Number to Licensed Product

" View open PO/PR against a selected license

= Support Over Allocation of Capacity on License
= Allow allocations to multiple application users

C. J. Paul = Mar 2, 2012 IBM Confidential
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52

The Software License manager has ability

— to quickly create new licenses by selecting from a list of common predefined license templates.

— to quickly and accurately associate products to a license. The list of available products will be filtered
based on certain attributes.

— to view open PO/PRs against the selected license

— to view deployed software covered under the license

— to select and allocate capacity to multiple people

— to default allocated capacity

— to add software consumption data from sources other than discovery tools for use in comparing to
licenses

The License app will support the ability to link from the work order to the license to allow for the concept
of license reservation and allocation.

The Hardware Asset Manager has the ability
— to Change the Asset Status from Work order

TAMIT and TADd 7.2 versions requires that the Software Catalog content be published and retrieved
from the Software Knowledge Base Toolkit. The SWBToolkit can now be downloaded from IBM

Allows the user to select a list of records (from the List Tab) and set the attributes for all selected records.

TAMIT to support the context menu service (CMS) launch in context for ease of product integrations
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New in IT Asset Management

= New ‘Licenses’ Application

Create and manage entitled licenses
Manage how license is internally allocated
Generate PR/PO and Costs

* New ‘Software Catalog’ Application

Integrates with Software Knowledge Base
Toolkit or can be populated by discovery

Provide a distinct list of Software Products
to create Items used in procurement

applications

Ability to set aliases on products, including

those discovered by Tivoli or third party tools

* New ‘Deployed Software’ Application:

53

Lists all software instances which have been
discovered

Provides details of individual installed software
instance

C. J. Paul = Mar 2, 2012
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"= New Self Service Application

Provides End Users with a view of all Assets
they are assigned to and their designated role
and allows them to validate the information
and initiate an effort to address any
discrepancies

Other enhancements

Added License to existing procurement cycle

Enhanced Technology Refresh and End-of-
Life functionality in Asset

Promotion of Deployed Assets to Authorized
Assets (with default values)

Software Contract Enhancements

Discovered/Authorized Support for Virtual
Machines

Software Knowledge Base Toolkit Integration
Reconciliation usability Enhancements
New/Updated Integration Adapters

New License Management Reports

© 2011 IBM Corporation
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License Template Functionality

Manage License Templates

License Templates | ) Fiter > © 4 1-100f13 5 0 Downbad : =
Template Description

p 1001 Installed Based License = it

L
p 1002 Points Based License B filt

i
b 1003 Procezzor Based License E, i}

o
[b 1004 Procezsor Core Based License E, b

i
b 1008 Rezource Value Unit Bazed Licenze E, i}

o
[b 1008 PVU Full Capacity Bazed Licenze E, ﬁF
b 1007 PVU Sub Capacity Bazed Licenze E, @
[b 1008 WSU Full Capacity Bazsed License E, ﬁF
b 1009 MSU Sub Capacity Bazed Licenze E, @
[b 1010 Walue Unitz Full Capacity Bazed Licenze E, ﬁF

Cance

| Manage License Templates

De=scription:
In=tall=d Ba=sed Licenses

Wendor:
>>
Type:
GEMERIC @
Platform:

DISTRIBUTED | (T,

Scope:
EMTERPRISE | (T,

*Available from License Application -> Select Action -> Manage License Templates

C. J. Paul = Mar 2, 2012
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Iz Sub-Capacity?

Compliance Period:
DALY @,
Capacity:

Capacity Unit:
IMSTINST a,

Core Multiplier Group:

License Templates - [ Fiter > ‘g' 1-10 of 13 IE} 4 Download :@ =
Template De=cription
= 1001 Installed Based Licenss (= ﬁ
[p 1002 Pointz Based License = aut
2
[ 1003 Processor Based License = fint
r
53 1004 Processor Core Based License =l ot
2
[ 1005 Reszource Walue Unit Based License = it
r
173 1006 P"l) Full Capacity Based License =l ﬁF
[ 1007 PWU Sub Capacity Based License = @
[ 1008 MSU Full Capacity Based License = -E_L-P
[ 1009 MSU Sub Capacity Based License = ﬁb
[ 1010 “falue Units Full Capacity Based License = ﬁ
Detailz
Template: License Term:
1001 INSTALLED -,
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BACKUP
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Runbook automation enhancements

= New “Automation” tab on incident application — collection point for
runbooks related to incident resolution.

View Record List = 1040

Incident Activities Related Records Solution Detalls Log Fallure Reporting Specifications Autamation
Incicent Site Status
1040 * 4 MNEW

ﬂ To get the latest log details for the automated workflows, refresh the incident record by refetching it using the Available Quernes

Wiew Automation Logs

Weorkflows [ Fiiter 2 1-50t5 3 Download
Description Process Process Revision
Run diagnostics on WAS server - =
Automated RBADIAG 1 G
Run diagnostics on WAS server - -
Interactive READIAGINT 1 r?ac_:-
=
Ping Server - Aulomated REAPING L=
-1
Ping Server - Interactive REAPINGIMNT 1 S
Get the list of Windows Computer Systems =
using REST AP RERARESTEAR 1) Bl
b
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New! Cost Analysis Start Center

Bulletinz: (0) - GoTo Reports Start Center Profile  Sign Out  Help

Total Estimated and Actual Costs For All Changes & & X Total Estimated and Actual Costs Details For All Changes # =X |-
Lazt Run: 8/3/11 09:02:45 Update| | Last Run: 8/3/11 09:07:29 Update
Status Last Reading Actual Target Variance Status KPI Actual Target Variance

#* 0 53000 120000 -27000 =  Total Estimated Labor Costs For All Changes 30000 60000  -30000
* 0 91200 60000 31200 0000 =  Total Actual Labor Costs for All Changes 33000 30000 3000
0000 =  Total Estimated Material Costs For All Changes 24000 60000 -36000
™=  Total Actual Material Costs for All Changes 22800 30000 -7200
80000 0000 =  Total Estimated Tool Costs For All Changes 18000 60000  -42000
s0000 ™=  Total Actual Tool Costs for All Changes 13800 30000 -16200
o +  Total Estimated Service Costs For All Changes 27000 S0000 -33000
40000 — 20000 24000 12000 27000 +*  Total Actual Service Costs for All Changes 35400 30000 5400
33000 22800 13800 35400
20000
oL
03000 21200
[cnmuesmmmm1wofmmstcm-netaisivﬁwa B aif_j @ = xJ
Change Priority Clazs Structure Configuration tem Actual Labor Cost Adctual Material Cost Actual Tool Cost Actual Service Cost
[“‘-" CostChanges ' wrirer > Ol 0 @] ¢ = x J |1143 L LI‘.‘ICHG_SUF[WARE |TESTSERVER1 L,suu.uu L,auu.uu 2300.00 L,guu.uu
Chart Type: PIE View By: Priority| | 1149 2 PMCHG_TSERV 5,500.00 3,300.00 2,300.00 5,500.00
1150 b PMCHG_TSERV LINUX_SWR1 5,500.00 3,300.00 2,300.00 £,500.00
Changes with costs within 10% of the 1151 2 PMCHG_TSERV TESTSERVERAT 5,500.00 3,800.00 2,300.00 5,900.00
highest cost (By Priority) 1152 3 PMCHG_HDWRCHG TESTSERVER1 5,500.00 3,200.00 2300.00 5,900.00
4 1153 z PMCHG_TSERV TESTSERVERAZ 5,500.00 3,800.00 2,300.00 5,900.00
Set Graph Options 1-6of6
1
[Sewioe Desk Cost Details # =X J
! Last Run: 8/3M11 09:20:31 Update
Status KPI Actual Target Wariance
20000 4 ™  Total Actual Labor Costs for Incidents 22000 20000 -2000
™  Total Actual Labor Costs for Problems 12000 30000 -12000
Priority Value  Percent (%) 15000 — =  Total Actual Labor Costs for Service Requests 18500 30000  -10500
m Z 4 B6.67
10000 —
H 3 1 1867
5 1 18.67 5000
List View oL
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IT Asset Management Architecture

Enterprise SCCD Application Discovery

Applications . Services
(IT Asset Lifecycle + full SAM)

i

Procurement /\ /\
~ ~

Rules Based
Reconciliation

Contracts

Human Resources Authorized ﬁ Dep|0yed

. Reporting and
Finance Analysis

Other Sources v v

IBM Tivoli Integration Composer

Y+l |

Authorized Entitlements Out of the Box Reconciliation

. Authorized assets and Licenses are the inventory of . Linkage based on unique attribute(s), like serial
record number

*  They are populated via the procurement process and - Identification of ‘authorized’ Assets missing in
other business processes Deployed Asset Inventory

*  Assets/Software may or may not be deployed and are Identification of Deployed Assets missing in
central to managing purchases, leases, warrantees, ‘authorized’ Asset Inventory

service agreements, stockrooms and more. . . -
. Comparison of attributes/specifications
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Extensive Integrations available Out-of-the-box

License Mgmt
Development & IBM SmartCloud <{——> IBMPassportAdv (PPA, PPz) |
Runtime Systems Control Desk lnstant Messaging
R-?-tional Rati Onal ; Role-Based, Adaptive User Interfaces & Dashboards ‘I <—> ﬂ
gam ClearQuest o e et Lotus Microso
Concert : <:> e L |l Sametime Office
Rational - Communicator
WebSphere A tM Common Runtime & Services )
serVice gegiStry sse gr ‘ m Workflow, Notification, Escalation, Security ) Google Chat
& Repository o ' Jabber
=N Twitter
Computer Email-driven i i G 17
Telephony Ticketing Business Partner Integrations
Systems Alarm Point | Infrared 360
Genesys Mso;lsitt:ring
ms
Cisco Omnibus Discovery Tools Third Party Service Desks
ITNM HP Service | BMC |
JTAPI Netcool TAD4D TADA4z | TADDM l Manager Remedy
Impact TEM
T \ SAP Solution Manager |
TBSM iri
ATirs LD“L Security Mgmt Tool
. rom u gmt Tools
Centennial
Third Party Tools produsts Tivoli Identity Mgr |
Microsoft SCCM & SMS
Provisioning Tools
Assets and Infrastructure
Diverse Assets ] . 4 Virtualized & Heterogeneous Infrastructure TPM |
Production Disl:it%\ Tranfi;?{g:fn Peo’lve;b Facilities L hg Al IE(j Infol gj S ? Eeﬁj N%V @S KQ J
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What is SmartCloud CoDesk?

FEEEECFIET

- LI (Al 1] &y
Self-Help, Catalog & Process Automation Reports &
Request Management Workflows & Fulfillment Analytics
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SaaS offering on IBM Cloud

* Originally announced Dec 2010 with limited capabilities as Tivoli Live service manager
— to be renamed soon to SmartCloud Control Desk

Utilities to enable quick on-boarding and time-to-value
— Quick Config App, Import data from spreadsheets

Enabled VPN support in 2H 2011 — enables integration with on-premise tools.
Development -> test -> production directly on the cloud
SCCD 7.5 is a significant usability and performance upgrade

Off-premise SaaS Instance On-premise customer data center

IBM Cloud

Tivoli Live service manager
(Software-as-a-Service)

» On-premise
On-premise

monitoring
Dashboard

On-premise
Operators

%

; mn—premise
. / ITM OS agent

On-pre ise
ITM Server

On-premise n-premise
TPM Server TADDM Server ITM OS agent
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