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Introductions and Objectives

" Carey Clarke
— Designer & Architect
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" Release Time Line
" Upgrade Paths
" Feature Deep Dive
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Release Time Line

5.2 Release 2

* Equipment Templates
* Life Cycle Costing
* Mechanics Clipboard 7.1 7.5

. « Motor Pool Billin * Axle Configurations
L - * Enhanced Adhoc Asset Reporting

* Multiple Enhancement Requests

* Repair Orders * Telematics Data

* Warranty Claims
* Repair Orders

5.2 Release 1 6.3 7.1.1

* Warranty Tracking » Asset Alias * Consist Management

* Unlimited Meters . . _ * Inspections and Servicing
Detailed Asset History « Measurement Points

* Enhanced Fuel Import * Motor Pool Billing Report
* License & Insurance

* Repeat/Recent Repairs

* PM Enhancements

* Meter History

* Qualifications

* Fuels and Fluids
* Campaigns
VL EEEiE * Primary Meter
* Maintenance Codes

* Maintenance Alerts
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" Feature Deep Dive
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" For clients on Transportation 6.3
1. Run power update to get latest fixes for Transportation 6.3
2. Install Maximo 7.1.1.4 and any hot fixes
3. Install Transportation 7.1 and any hot fixes
4. Run upgrade
" For clients on Transportation 7.1
1. Upgrade/update to Maximo >7.1.1.7 and Transportation 7.1.1
2. Upgrade to Maximo 7.5 and Transportation 7.5

" For clients on Transportation 7.1.1
1. Upgrade to Maximo 7.5 and Transportation 7.5
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Feature Deep Dive

"7.5
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Tire and Wheel Management

" Axle configuration templates
— Configuration definition — bogies, axles, positions
— Item rules for positions
— Tolerance definition for asset, bogies, and/or axles

T
==

" Asset axle configurations
— Currently installed items, readings, pressures

" Installation and removal inventory transactions _ X
— Record transaction against position lﬂ}‘i‘ﬂ]
— Record readings ==l

" Rotate positions
" Validation of tolerances on all related actions
— Asset, bogie, and axle validations

© 2011 IBM Corporation



Tire and Wheel Management
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" Define Configuration

Bogies

Axles
Positions
Tolerances
ltem Rules
Reading Basis
Image

"+ | Find: |

List Axle Configuration

| Select Action

MR L@ e

Click to see image in its actual size

Axle Configuration: |COACH Passenger Coach l,& Status: DRAFT
# Tolerance Basis: READING 2} [r-
Asset Tolerance: 10.00
Bogies [ Fiter > 12002 4 Download © = |
Bogie + Description Bogie Tolerance
13 B Bogie 1 = .00 [ i}
13 B2 Bogie 2 & 8.00 »@-
|
Axles © [p Fiter > & 1-40f4 4 Download © =
Axle = Description Axle Tolerance Bogie
Y Ade 1 it 500 | B1 b i
[ ] fode 2 ) 500 B ® W
P fude 3 18 500 B2 @ @
B fide 4 & 500 B2 ® U
|
Axle Positions - [p Fiter > 4 1-80f8 G4 Download | = I
Position Number =  Description fue Bogie Position ftem Rules

B Position 1 =1 A1 oom » NONE 4 {i}
Bz Position 2 = A2 ®] 81 » NONE a4
P 3 Position 3 = A3 2} B2 » NONE 4 i}
P4 Fosition 4 (= A "] g2 » NGNE a4 @
[ Fosition 5 = A q g2 » NONE |4 @
B s Fosition & = A3 "] B2 » NONE a4 @
BT Posttion 7 = 2 ®] Bl » NONE |4 @
[ Posttion § = Al 8] Bl » NONE a4 @

]
Z

© 2011 IBM Corporation



il
il
|

||
|
[T

Tire and Wheel Management
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" View current configuration details of all assets on the work order
" Record readings

" On and off inventory transactions

" Rotate positions

| =] | ) = select Acton MR @ @R AudBeree R B8
List || ‘Work Order ” Plans || Actuale ” Activities ” Measurements " Axle Configuration " Related Records || Safety Plan || Log || Failure Reporting ” Specifications |
Work Order: | 1160 L,_J- Site: | BEDFORD Status: |WAPPR
Dizplay Positionz for All Aszetz on Work Order? |—
Axle Positions © [P Fiter * : : B  1-gofs 4 Downioad @ &
Position Number = Axle Bogie New Reading Mew Pregsure QOut of Tolerance on Axle DOut of Telerance on Bogie Qut of Tolerance on Asset
[» 1 Al B1 L] [ |
I» 2 A2 B1 O O O
I» 3 A3 B2 O O O
[ 4 a4 B2 O O O
I 5 A4 B2 O | a
3 & A3 B2 O O |
[ 7 a2 B1 O | a
3 8 Al B1 O | a
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" In order to more readily accommodate extended reporting needs such as
GSA FAST, the following additional source objects were added to this ROS

in the Assets (Tr) application:

*PLUSTACTIVITY
*PLUSTLOGS
*PLUSTLOGENTRY
*PLUSTLOGMTR
*PLUSTLOGPROB
*PLUSTLOGQUAL
*PLUSTMTRCHNG
*PLUSTMPTRANS
*PLUSTMPCHARGEDETAIL
*PLUSTTELEHIST

*PLUSTCLAIM
*PLUSTWARRTRANS
*PLUSTVR

*PLUSTVS
*PLUSTPMHIST
*METERREADING
*PLUSTASSETSTHIST
*SERVRECTRANS
*LABTRANS
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Feature Deep Dive

"7.11
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" Requirement to provide tools to manage rail consists (train sets)

" In the rail industry, a group of rolling stock (cars, locomotives, etc.) that are
coupled together to form a train are often referred to as a ‘Consist’.

" There are rules and processes required to take the individual rail assets
and assemble them into a train.

" There are often rules for ‘married-pairs’. These are sets of cars that are
always kept coupled together and are used as a single unit.

14 © 2011 IBM Corporation



Consist Template
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Consist Templates (Tr) Cobra b Bulletifsf(0) ™ GoTo UWCReports ™ StartCenter 2P

| || Find: | | #h  [select Action M ) @ @ @ @ LIEL

Lizt Congist Template ]

Consist Template |FA.55 | |PassengerTrah |EI Status P Organization |[EAGLENA po
Type |[STANDARD | X~ Status Date  [9/23/08 9:48 AM Aftachments &

Congist-Level Rules *

Quantty Rotating tem AsselTyse ek P _Memo

..No rows to display...

Consist Positions ]

I Current Position = New. E‘urs-'rtiq:q h_'le_rnu- _’_ﬂal‘ld&tl_:![‘[ Position R!JLETEE B .
» : [ e E 5 @
b 2 2 Ccar £l Y MANDATORY 2 i
» 3 3 Car with Bathroom [E] ¥ MANDATORY O i
: : 2SR = : e -
N 3 5 Car =l N WARNNG 0 il

Rules for Position1  *

2 L [ » | | # 5 a
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consists

Consists (Tr) Cobra ' Bulletinsi(0) f* GoTo WL Reports  Start Center 2 ign Out 7 Help
| |+| Find: | | #h = [Select Action M @ @1 @ » I 5E
Liat Consist Positions ] Congist-Level Elements Meters
73 Select a position, then select an available asset and click Move to Consist to move the asset to that position. Click Show Rules for the position to help you select an asset that meets the position
requirements. Mandatory rules must be met before you can make the consist operational. Use the Move Up and Move Down buttons to rearrange assets within the consist.
Consist [TS1001 | [Train Set 1001 | E Status Site
Consist Template Fd Status Date Aftachments &
Positions * [ el + E 7 7 =
Curr. Pog. = New Pos. Aszset De=cription M. Pair?  Rotating tem Azzet Type Az=et Clazsification
b 1 [ 1] [Lro03 | & [M7 Locomotive | E O M7L 4 Vv
» 2 2 PC2007 P M7 Passenger Car = O MTC = ¥
> 3 3 PC3003 A M7 Passenger Car with Bathroom = o M7BC - Vv
b 4 4 PC2006 F M7 Pazsenger Car = o M7C = Vv
» 5 S PC2005 F M7 Passenger Car = O MTC = Vv
[ Move Up ] [ Move n ]
Available Assets * = 4 C+ 7 =
Rotating tem Asset Tvpe Aszzet Clazsification Aszset Description M. Pair? Status Location
P MTL L1001 |M? Locomotive | = O OPERATING FRANKLIN
P MTL L1002 M7 Locomotive B O OPERATING FRANKLIN
P M7C PC2001 M7 Passenger Car E O OPERATING FRAMNKLIM
P M7C PC2002 M7 Passenger Car E O OPERATING FRAMNKLIM
P M7C PC2003 M7 Passenger Car E O OPERATING FRANKLIM
p MVC PCz2004 M7 Paz=enger Car E O QOPERATING FRAMNKLIN
p MVBC PC3001 M7 Paz=enger Car with Bathroom E O OPERATING FRAMNKLIN
p MYBC PC3002 W7 Pas=enger Car with Bathroom E O OPERATING FRAMNKLIN
[ Move to Consist | [ Remove from Consist |
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" Requirement to manage frequently recurring, repetitive activities

" These activities are not normally considered as PM activities or as work

order tasks
— No materials, labor, services, etc. expended to perform these activities

" Track such data as the asset, consist, activity, activity date, labor code,
completion indicator, entered by, entered date, and location.

" Designed as a quick entry tool for repetitive activities

" Can be managed as part of a work order or completely independent of a
work order

17 © 2011 IBM Corporation



Inspections & Servicing Application
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| |Find: [Select Action

a2
# Advanced Search « @ Save Query

Entered Date |
o

|&
Completed?

L — e
Activity Date | |
Consit [ |4

18

P —
Number of Rows to Insert [ |
Workorer [ |2
rsset Consist  Actilty ~ Activity Date Labor Workloation  EnteredBy  Entered Date  Comete?
v | & | & | |~ | & | e | |# | || | & i}
Asset P EredBy [ |2
Consist A Entered Date | |
Activity » Complete?
Activity Date [2 WorkOrder [ |4
Labor » Memo | |E
Work Location ’
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" Requirement to make Maximo’s Condition Monitoring better suited to

transportation environments

— Easier to create a set of measurement points for a group of assets
— Easier to enter multiple measurements on a work order

" Define a set of Measurement Points in the Asset Template application

" A new Measurement Points tab added to the Work Order Tracking
application

" This tab will list all the measure points for the work order as selected by
the user.

" Choices to populate the tab are selecting individual measurements,
measurements for the asset on the work order, measurements for all the
assets on the work order

19 © 2011 IBM Corporation



Measurements in Templates

Point & | [E MeterType | |~ L
Meter |# | E UnitofMeaswre | Alacimer
Upper Limits Lower Limits

pper Warming Umit ||
Upper ActonLimt ||

Upper Limit Master PM | |# | | &
Upper Limit Job Plan | [# | | &
Upper Limit Priority | |

Lower WamningLimit | |
Lower ActionLimit = |~

Lower Limit Master PM | |# | | E
Lower Limit Job Plan | |# | | &
Lower Limit Priority | |

~Job Plan Priority

PM e
v | | | | [ ] i |
Vae” | Bl |
Master PM # | E
Job Plan | & | |E
prorty [ ]

20
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Measurements in Work Orders

Viork Order  [1185 | [warranty Expiration Notification IE sie [FLEET | Status
Defaull Tabie Dala =| aAdd Measurement Poin
Inspector | | Asset | |» All Work Order Assets? Include Child Assets?
Measurement Date | |& Add Measurement Points |

21 © 2011 IBM Corporation




Feature Deep Dive

"7.1

22
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Telematics Data Management

Y4
s
A\
AVL/Telematics
Data Server

23
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" Import Fault Codes and Health Monitoring data

" Data imported in XML format

" Fully Automated

" Fault Code handling can be configured as follows:
— Ignore/discard

— Store for historical purposes only
— Store and create Work Order

" Health Monitoring data stored as meter readings
— Engine temperature, maximum RPM, hard stop counts, etc.
— Create readings as either continuous or gauge meters in Maximo

24 © 2011 IBM Corporation
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" Will be discussed as part of 5.2 Release 2

25
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Feature Deep Dive

"6.3
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Asset Aliases

" Assets may have multiple identifiers

" An alias or an asset number can be used to identify assets in any
application

b FD1

Disposal Details Downtime tem Details Motor Pool Owners and Operators
‘@b O %, ®1-202% /Downioad | |
Description Active? Default?
Fire Department 1 [w] (v W |
New Row |

27
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Asset Aliases
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List Work Order l Plans Actuals Related Records Safety Plan Log  Failure Reporting
Work Order * 1148 [ | E Maintenance Alert? Attachments &
Asset A | IE]

Ha‘
=3

Alias
Location |LEXINGTON ¥
Work Location I:I Fa

Reported By |WILSON

Warranty Situation Present? I:I
Deanair Oeder? [

Status __WAPPR

Reported Date | 5/18/07 6:59 PM Asset Description. Alias Description Location Site
Work Type I:I Fe | ” ”ﬂ”% ” ” ” |
62001 2007 Ford Escape XLT ED1 Fire Department 1 LEXINGTON  BEDFORD
62004 2007 Ford Escape XLT D1 Fire Department 1 WOBURN BEDFORD
vear [ |
Manufacturer I:I Fa Cancel
Model | |4
Carial# | Currant Azeat Valia | 71 481 &0
List Work Order I Plans Actualz Related Records Safety Plan Log | Failure Reporting
Work Order * 1148 | | |E Maintenance Alert? Attachments &
Asset [62001 | # [2007 Ford Escape XLT |E Warranty Situation Present? |:| Status | WAPPR
Alias Repair Order? [ ] Status Date * |5/16/07 6:59 Pi
Location |LEXINGTON | # [Lexington Fleet Garage |E Is Task? [] parentwo | |
Work Location || | # | |E Has Follow-up Work? [ AppReference | |
Reported By |WILSON A SLA Applied? [] site |BEDFORD
Reported Date |SHBNTESSPM | b Quick PM? [] AssetiLocation Priority | |
WorkType [ | priority [ |

vear
Manufacturer #

Model |ESCAPE

Cmwinl 4

ol

|Ford Motor Company

| Ford Ezcape

| AR IHRWRITOTA A

Total Planned Cost
Total Actual Cost
Repair Limit Amount 1,074.08

Foirrmmd A nmnd el T oAR4 ER
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" Asset history should be:

— Made readily available when it is needed
— Easily accessible without moving to multiple applications and performing manual searches
— Organized in a usable format

" Full history in the Asset application
" Full history in the Asset Detalls dialog

— Available everywhere you see an asset field

29 © 2011 IBM Corporation



Asset History

B Asset Details

Dietailz Specifications Warrantiez Pil=z History =]
Waork Orders Pii=z Charges Warrantiez Keter Readings Status Condition Hoves Uzage Chronology
| Options ]
+ ;| *1-20f71- I Downlgad | o | &
Date Record Type Details
B 41307 4:02 P METER Meter = ODOM-M, Reading = 103,453.00, Delta = 1,933.00, Life to Date = 103,453.00
P 405/0T 4:02 PM METER. Weter = ODOM-M, Reading = 101,520.00, Delta = 2,217.00, Life to Date = 101,520.00
P 330JOT 402 PR METER Weter = ODOM-M, Reading = 99 303.00, Delta = 1,543.00, Life to Date = %9,303.00
P 3Z20/07 10:03 AM METER Weter = ODOM-M, Reading = 37 760.00, Delta = 1,880.00, Life to Date = 97, 760.00
B 3307 10:03 AN METER Weter = ODOM-M, Reading = 35,880.00, Delta = 2 217.00, Life to Date = 95,820.00
b 3E/0T 10:03 AM METER. Weter = ODOM-M, Reading = $3,663.00, Delta = 1,543.00, Life to Date = 93,563.00
B 2707 10:03 AN METER Weter = ODOM-M, Reading = 92 120.00, Deta = 1,880.00, Life to Date = 92 ,120.00
B Z20/07 10:03 AN METER Weter = ODOM-M, Reading = 30 240.00, Delta = 2, 217 .00, Life to Date = 90,240.00
B ZM30T 10:03 AW METER Weter = ODOM-M, Reading = 38,023.00, Delta = 1,543.00, Life to Date = 88,023.00
B 2/E/07 10:03 AM METER Weter = ODOM-M, Reading = 35 480.00, Delta = 1,880.00, Life to Date = 85 ,480.00
P 1/30V07 10:03 AR METER Weter = ODOM-M, Reading = 84 §00.00, Delta = 2, 217 .00, Life to Date = &4 §00.00
B 1023007 10:03 AN METER Weter = ODOM-M, Reading = 32 383.00, Delta = 1,543.00, Life to Date = 82,383.00
B 1G0T 10:03 AW METER. Weter = ODOM-M, Reading = 30,840.00, Delta = 1,880.00, Life to Date = 80,340.00
B 1807 10:03 AN METER Weter = ODOM-M, Reading = 78,960.00, Detta = 2, 217 .00, Life to Date = 78,960.00
B 1/8/07 12:00 PK STATUS Aszzet Status = OPERATING, Changed By = WILSON
P 1/BI0T 12:00 AN CONDITION Condition = GOOD, Changed By = WILSON —
P 1/4/07 12:00 PR STATUS Asszet Status = 005, Changed By = WILSON
F 10407 12:00 AN CONDITION Condition = FAIR, Changed By = WILSON ﬂ
| 0K

30
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" Import fuel transactions from external sources
— Fuel Dispensing systems, Vendors

= A CSV file is used to load data into transaction table

" Import action can:
— Update Meters
— Update Inventory
— Create POs or Invoices

31
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Fuel Transactions Import

Vendor Import {Tr)

-~ Go To

It Reports

#-Start Center — 2=Profile

Select Action b a

J Vendor Import ] Meter Import

Organizations
Organization Dezcription Adjudicated # Reconciled # Pending #
EAGLENA EAGLE Inc. North America 2 1] 10

Statuz Type Vendor Failure type tem
» [ADJuDICATED |  [PO |2 RICE 2 | | | 2
b ADJUDICATED PO pul BURSAW A A
b FAILED pul GHC A VENDOR A
b PENDING pul GMC F F
b PENDING pul Ford F diesel F
b PENDING pul FORD F F
b PENDING pul GMC F F
b PENDING pul VENDOR A EM A
b PENDING pul Ford F diesel F
b PENDING pul FORD F F

© 2011 IBM Corporation



Licenses and Insurance

" Ability to manage information on assets for:
— Licenses or Registration
— Insurance
— Permits

" Renewal processing for mass updates to multiple assets.

Aliazes Dizpozal Details Dowentime tem Details Motor Pool Owners and Operators
| -Filter > @ : 3 ! ;, % | #®1-20f2% I . Download =
License Description Authority Start Date End Date Application Date Tvpe Cost
b OTR Ovwer the Road Permit MASS F 11007 i & | PERKMIT # 85 # 0]
|| state License and Registration [mass | & 107 |@ [120m07  |E@ | |&@ [sTaTE |& | 1432 W
Details
License * |State License and Registration | E Start Date ™ |
Authority * | MASS | | End Date @
Type > Application Date I:I &
Cost” 143
|_New Row

33
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Licenses and Insurance

B Update Licenses

79 To refine your search, enter the criteria for the column(s) and Click on Find.

Search

st [ |7
oty [ 1 R
License I:I Application Date I:Iﬂ
we [ [

Uze the fields listed below to update current licenzes in the set.

StartDate | | (_Apply ) Authority
EndDate | | _Apply ) Cost
Application Date I:Iﬂ | Apply | License

Clear Application Date If End Date Updated?

Jiil

Aszet License Description Start Date End Date Application Date Tvpe
» 62001|0TR || Over the Road Permit [l 11007 |@ | |@ | |E@ |PERMT | &
b 62001 WSE-3RS State License and Registration 11407 o 1zmnT £ @ sTATE -
Mass Update b

34
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" Similar to the problem with asset history

" Two new dialogs have been added to the work order applications
— Repeat Repairs
— Recent Repairs
" Clients can choose to automatically have this information displayed at key

points in the process
— entry of an asset on a work order (recent repairs)
— approval of a work order (repeat repairs)

" |cons on the toolbar will provide easy access to this information at any
point in the repair process.
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Recent and Repeat Repairs

36

Work Orders *

Status Date Work Order  Description
F SMBI0T 6:58 PN 1145 Emergency Repairs

b SME/0T 6:58 PN 1145 Accident

b BMBI0T 6:58 PM 1147 P 03

Component  Rea=zon for Repair Waork Accomplished

Tasks for Work Order 1147 *
Tazk Descriptien Component Reazon for Repair Work Accomplished

k10 Replace engine oil and filter 045 08
k20 Check/clean battery terminalz 032-001 1]
b 30 Lubricate/greaze all fittings ng
P40 Check all fluid levelz 08
b 50 Battery 032-001-001 0&

© 2011 IBM Corporation
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Designate a Primary Meter for an asset

Enter Meter Readings on the main tab of

— Work Order
— Quick Reporting applications

View last reading
Optionally require a Primary Meter Reading at a defined work order status

© 2011 IBM Corporation
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Primary Meter

|
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Quick Reporting {Tr) GoTo leports — W=Start Center 2 Profile Sign Out 7 Help

| Fing: ﬁ Select Action
Lt | QuickReporting |

Viork Order |1153 Warranty Expiration Nofification Maintenance Alert?
Asset A [2004 Freightiner FLD13264T-Classic XL | Warranty Situation Present? [N |
Alias [LH1 Status
Location #  [Atianta Domocie Terminal IE Site
Work Location l:l A | |E

Work Details ]
Asset Details 3

Primary Meter

NewReading | | LastReading |127,080.00
NewReadingDate | | b Last Reading Date |4/6/07 1200 Al | i
Meter [ODOMM |/ Primary Reading Entered? [ ]
Tasks * #h o 4 = r—
| Labor | Materials | Tools | Faiure Reporting

Tazk Labar Approved? Start Date Start Time End Time Reqular Hours Rate Warranty? Qualification Met?

...No rows to display...

| Selectlabor | | Select Planned Labor | | Hew Row |

© 2011 IBM Corporation
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" Extend Master PM and PMs
— Establish relationships between Master PMs to Activate, Inactivate, Complete
— Set Start Date, End Date, or Maximum Count for PMs.

" Quick PM

— Provide Capability to associate a PM with a work order on the fly

" PM Event History
— History for stages of PM (due, triggered, performed)

39
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PM Enhancements

Master PM (Tr)

5 Cluick PM

Work Order
Asset

|Ernergency Repairz at Wendor | E
|2007 Ford Escape XLT IE

O

Include Asset Children?

PMs Records

[]PW De=scription
[ 62001-A PM-A

workType [ |»
Work Order Status * |WSCH 2

62001
| “ | Find: | |#h  [select Action
¢ List i Master PM I Freguency Seascnal Dates Job | OK I Cancel
Master PM Light Duty PM i
Item I:I o | | = Create Associated PMs for ltem's Location? [ ]
ltem Set ¥ Create Associated PMs for ltem's Asset?
Work Order Information

Lead Time (Days)

Lead Time Active?
Work Order Priority *
Interruptible? [ |
Master PM Relationships "
Action Tvpe Belated PM Description Scenario
COMPLETE LD-B [Light Duty PMB Complste

40
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Feature Deep Dive

=52 Release 2

41
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" In-Servicing or In-fleeting functionality
— Applying same or similar data to a collection of assets

" Template may contain:
— Birth certificate date (year, make, model, etc)
— Operator Qualifications
— Spare Parts
— Warranties
— PMs
— Meters
— Specifications
— Depreciation Schedule

" Create multiple assets or update existing assets

42
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Asset Templates
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43

Asset Templates (Tr)

[~

Find: #h

[sekctacion ] [] ) 2 @ @ |8 @ B

Specifications

006 Freitghliner FLD132 El

Attachments &

Organization |EAGLENA

| Freightliner FLD13264T-Classic XL

Asset Template Spare Paris VWarranties
Asset Template
status
Asset Description 2008 F FLD13264 IE
Year |2008
Manufacturer |FTL | # [Freightiiner LLC
Model [FLD13264 | 2
Asset Type |CLASSS |~ [class &
Component | | F. |
Position | | # [
Asset Condition |NEW |~ [Mew condition
Vendor |[FTL | # [Freightiiner LLc
usage p
Repair Limit(%) | 5|
Purchase Price
Replacement Cost 128,963.00
Budgeted
priofity | |

‘Operator Qualifications

Is a Motor Pool Resource?

Q ves
O No
@ Not Applicable

site [BEDFORD | [Bedford MA Site o EAGLE Inc. North America =]

93 Use the Default Asset Table Data section to st default values for new rows inserted in the Assets table window.
To generate a series of asset numbers, use the Generate Asset Numbers section below.

Default Assct Table Data =
Location [FLTGAR |/ Serial# [23WER34UBU | DepreciationStartbate [ |
Status |NOTREADY |~ Warranty Start Date | 1/4/07 & PM Start Date | 1/4/07 @

Installation Date | 1/4/07 a Meter Start Date | 1/4/07 & PM Storeroom  |CENTRAL .
Generate Asset Humbers o
Quantity*[ | swringasset’[ | e [ | sume [

|_Generate Assets | | Clear

Azsst Location Status Serial# Installation Date
’ FLTGaR |4 NOTREADY | 4 23WER34UBU | 407 @ 1]
upaea FLTGAR A NOTREADY & 23WER34USU 114107 ] n}
WTI03Z FLTGAR 2 NOTREADY  F 23WER34UBU 114107 & a
b Wi004Z FLTGAR A NOTREADY & 23WER34U3U 114107 ] a
b W1005Z FLTGAR A NOTREADY & 23WER34USU 114107 ] a
| Hew Row

Ol(l | Cancel

© 2011 IBM Corporation
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Motor Pool

= Vehicle Reservations Tool

— Reservation Requests
— Scheduling of Vehicles and Drivers

P GoTo lln-Reports —— # Start Center & Profile Sign Out 7 Help

Vehicle Requests (Tr)

v| Find:| |dh  [select Action vl il @ e L 6

List Vehicle Request
Vehicle Request | 1180 | [Need vehicle for beer run IE Charge Account * |6000-300-200 | & Site

Requester's Location |NEEDHAM # |Meedhan'| Site | E Reported Date | 1/3/07 12:59 PN ] Attachments
Dispatch Location |NEEDHAM | #  [NeedhamSite IE] Start Date * | 1/5/07 12:00 Al Y Status
Vehicle Type |[PU4WD re Completion Date * | 1/6/07 12:00 AM ] Phone |(817} 555801

L)

B A

=

=|[=] ®»
Hel i
T

Driver Required? # Passengers l:l Duration | 24:00
Work Assignment? [ | Parent Request &
Requested By |WILSON F Qualifications )

Scheduled Driver Information

over [ |~ Name | E
Start Date i FinishDate | |t

Dizpatch Location |NEEDHAN #

Vehicle | |4" | |E Vehicle Type l:l»-'

Associated Vehicle Requests  *
Vehicle Request Status Description Dispatch Location Vehicle Type Start Date Completion Date
...No rows to display...
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Motor Pool

Vehicle Scheduling (Tr) P GoTo U Reports  # Start Center & Profie

[ v| Find: | |#h  [select Action v 5

J Vehicle Scheduling I Dispatch Details

Advanced Search +  Sawve Query «

Dispatch List "

Parent Dizp Dizp Req Req Veh Type Wehicle Driver? Target Start Scheduled Start Scheduled Finizh Status Driver Disp Location
» 1180 A PU4WD Y 1/5/07 12:00 AM NEEDHAM
» 1181 A PU4WD N 108107 12:00 AM BOSTON
» 1182 . CLASSS ¥ 1/S/07 12:00 AM BOSTON

Refrezh Dizpatch List l

Pool Resource List

Tvpe Vehicle Description Statug Locatien Operator Qualifications Dizpatch Conflicts Work Conflicts

[ | | | | | |

CLASSE 61001 2004 Freightliner FLD13264T-Classic XL OPERATING FLTGAR DLCLASSY 0 1] @1
CLASSE 81002 2004 Freightliner FLD132684T-Classic XL OPERATING FLTGAR DLCLASSY 1] 0 @g
CLASSE 81003 2004 Freightliner FLD132684T-Classic XL OPERATING FLTGAR MONE 1] 0 &g
CLASSS 61004 2004 Freightliner FLD13264T-Clazsic XL OPERATING FLTGAR NONE 1] 0 @g
CLASSS 81005 2004 Freightliner FLD13284T-Classic XL OPERATING FLTGAR HONE 1] 0 @1
PU4WD X10018 2007 F150 4WD Pickup OPERATING NEEDHAM OLCLASS] 1] 0 @1

|_Show Best Vehicle Matches for Request J |_Show Available Vehicles for Request J |_Show Vehicles of Reguested Type with Conflicts J |_Show All Pool Resources J

Driver List =

Craft Driver Code Name Work Location Calendar Dispatch Conflicts Work Conflicts
| | |

TIER2 ADAMS Hank Adams 0 0 &
PIPE ALLEN Rebecca Allen NEEDHAM DAY 0 1] @1
CONSTR BALDWIN Kurt Baldwin NEEDHAM DAY ] 1] @g
ELECT BALL Allan Ball DAY ] 1] @g
MECH BARRY Thomas Barry DAY 0 0 m
PIPE BEMETTI John Benetti 0 1] @1

| _Fitter Drivers to Match Dizpatches J
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" Supports usage tracking and billing

" Focused on internal billing for short term and long term assignments

" Rate schedules and rules
Time and\or usage rates
Date, day exemptions
Included usage
Rounding up or down

Rates for assets, asset types, classifications, dispatch location, renter’s
location, etc.

" Billing transactions created based on schedules
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" One stop application for shop staff,

" Time clock to start, interrupt, and finish jobs,

" Record labor time, parts and materials, and tool usage,

" Record industry maintenance codes and mechanic’s comments,
" Change asset condition and status, enter meter readings,

" View Asset History, Recent Repairs, and Repeat Repairs.
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Mechanic’s Clipboard

48

[ %] Fna #h  [Sekect Action vl @ N o

Advanced Search +

Save Query -

i
Description

Labar Craft Skill Level Scheduled Date Lab Hrs Assst Location
- I I | I =] ] | | ]
» 1005 A a0 Check brakes, brake lights, and emergency 12300 SHIPPING APPR il
b 1022 F T Check brakes, brake lights, and emergency 12300 SHIPPING WSCH [T
b 1029 A a0 Check braking systems, and emergency bra 12210 SHIPPING WSCH il
» 1030 2 40 Check brakes, brake lights, and emergency 12100 SHIPPING WSCH ﬁ
- » Replace Right Rear Brake Chamber 61004 FLTGAR coup 1]
b 1052 2 Replace Right Rear Brake Chamber 51002 FLTGAR coup ]
b 1053 2 Replace Right Rear Brake Chamber 51003 FLTGAR comp a
b 1054 2 Replace Right Rear Brake Chamber 51004 FLTGAR coup 7]
Work Order Details
WO Group | 1051 | & [Replace Right Rear Brake Chamber B WO Status  [COMP
Task [ | [ = Work Location #
Asset [61001 | & selctvaue PeAT-CasaicX |3 Warranty Situation Present? [¥ |
Location [FLTGAR | ™ Open Drikdown 5 Gualifications. [NORE |G
e 4 cossicton SR eraBER. AR e st menta [
Position 2 5 MetonActual Labor? | |
@ GoTo Asssts (Tr)
Reason for Repair |01 @ GoTo Assels Sandbox 8 Calculated Priority | |
Vork 03 |46 view Contracts g
Part Failure |12 4 View Work Orders and PMs E|
7 View Asset Detals Asset Details
Yea % View Tickets Type [Comse 4
'EE EA NPT Fosc e, Serial # |1FUYDCYB3TPTT9071 ]
34 Change Status.
Moder *[rooess Status [OPERATING |+
Detail
Labor 2 l&l LaborHours | |
craft [ |- ScheduledDate | |
skilLevel [ |+ Assignment Status | |
Component || # o Reason | |+
Positon [ |~ 2 Vendor [ |~
ReasonforRepair | |4 = Contract | |~
Work Accomplished | | & metz [ |
PartFailure | |/ =
|_Refresh Work List ) (_Hew Row _
[ lavor | Materials Tools
Hl ke eidaiis [
Labor. Aporoved?  Stari Date StaiTime  EndTime ReaubrHours  Rale Werranty?  Qualfication
r [ 15 STORM # [tnews | & Y

|_Select Labor | | _Select Planned Labor ) |_New Row )
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" More complete picture of asset value and performance
" More complete life cycle tracking

49

Purchase or lease through MXES contracts and purchasing
In-servicing toolset to prepare asset for service

Details on asset’s current condition and value

Movement and maintenance history

Status history

Maintenance Costs

Fuel Costs

Pertinent data to support the “Repair or Replace” decision
Disposal details
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Life Cycle & Depreciation

Assets (Tr) # GoTo Ut Reports #: Start Center 4 Profie Sign Cut ? Help
[ v| Find:| |#h [select Action ~| (] o 2198 @ |g:;|i:i‘u*ii§h|@,|r\\ | Reports
- List Asset I Warranties @ SpareParts @ Safety | Meters | Specificaons | PMs  ©  History
Asset [61001 | [2004 Freightiner FLD13264T-Classic x| E Alias  |LH1 site
Location [LEXINGTON | [Lexington Fleet Garage |& Status Attachments &
Details = | Life cyele =
Year Purchase Price *
Manufacturer |FI'L | A |Freight|iner LLC | = Replacement Cost *
Model [FLD13264 |2 | | Current Value
Serial# |1FUYDCYB3TP779071 Installation Date ad
Type [Classs  |o | | Asset Condition
Vendor [FTL | #  |Freigntiner LLC |E RepairLimit(%] | &
Parent | I | & Repair Limit Amount
Component | | & | | =] ¥TD Cost
Position | |2 |E Total Cost
Usage | | e | | Inventory Cost
Priority | | Budgeted Cost*
Moved? [ ]
. Aliases ; Dizposal Details I Downtime = HemDetaile = MotorPool @ Owners and Operators
Disposal Details o
salebate | |
SoldTo | | # | IE
Sale Amount l:l
Sale Memo |
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Repair Orders

" Purchase outsourced or sublet repairs

" Full invoice processing from the work order

Labor Iaterials Services Tools
| -Filtler>dh 00 # ¥ | *1-1of1% [ Downlosd | -+ | =
Task Type of Service Service Description Vendor Quantity Unit Cost Warranty?
10 P SERVICE P Radiator recore FORD A | 1.00] | 380.00| H 0|

Details

Task (10 #
Type of Service * | SERVICE P!

Service Description * | Radiator recore

Vendor * |FORD A
Quantity * 1.00
Unit Cost * 380.00
Line Cost 380.0
Component | 042-002-001
Position
Reason for Repair
Viork Accomphished

A
A
£
e

Part Failure |12 -~

— =
=
=

|Fnrd Motor Company | =

|CORE AND TANK ASSEMBLY - RADIATOR | 2]
| IE

|Ereakdnwn |

|Uverhau| |

| Leaking |

Warranty? D -,.(
Warranty for Repair
Value of Warranty Repair

Repair Order Date * | 1/4/07 ]

Complete?

|

Invoice

1

Invoice Line Number

imvoice Status ||
Vendor Invoice | 334383
Debit Account * |6200-200-200 |

Credit Account * |6200-200-200 |
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" Will be discussed as part of 5.2 Release 1

52
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Feature Deep Dive

=52 Release 1
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OEM and Extended Asset Warranties

— Bumper-to-Bumper Coverage
— Component Coverage
— Coverage for child assets

" [tem Warranties

— Specific Items
— Generic Items

Advanced Notification of Warranty Expiration
Configurable Warranty Situation Notifications

" Warranty Claim Processing
— Reimbursement processing for replacement items or cash

54
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Warranty Management
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7

Asset Warranty Contracts (T

~| Find: #h  |Select Action -

List Contract Properties Coverage Associated Assets Terms and Conditions

|E Organization |EAGLENA

Show Assets moved from Contract's Org? [ |

[2005 FTL Classic XL warranty

Contract

Status __APPR

Manufacturer Model

Location Organization

Azset Aszzet Description “fear
»  [x1001D F Highway Tractor,Class & Truck = 2006 FLD13264 MEEDHAM EAGLENA i}
b X10020 A Highway Tractor,Class & Truck =l 2008 FLD13264 ol MEEDHAM EAGLENA n |
b X1003D P Highway Tractor,Class & Truck =l 2008 FLD13264 el MEEDHAM EAGLENA |
b X1004D A Highway Tractor,Class & Truck =l 2008 FLD13264 ol MEEDHAM EAGLENA n |
P K1005D Fa Highway Tractor,Class & Truck =i 2006 FLD13264 +~ NEEDHAM EAGLENA ﬁ
|_selectAssets | |_New Row )

Ling Description Full Coverage? Component Cowvers Children? Start Date End Date
~ [ 1] [Bumper-to-Bumper |E P 12/11/08 i 12/11/08
E g Duration
L=z Start Date * @
Full Coverage? End Date
c t | | # | |& Goodwill End Date
Covers Children? Days Remaining
Covers Child Component Codes? [ |
Expiration Notification Ci ge Percent

Hotification Date | 11/4/08

Meter Unit of Measure Start Reading End Reading Goodwill End Meter Life to Date for Asset Meter R ing Notification Meter Reading
ODOM-M [miES | [ 0.00 200,000.00 205,000.00 0.00 200,000 190,000.00 i}
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Warranty Management

8 View Warranty Coverage

Contract Description

Coverage Line Description

Contract Type

Full Coverage?

w 2004FTL 2004 FTL Classic XL Warranty

Closs Dails ller Transmis=ion Warranty

1 Bumper-to-Bumper ASSETWARRANTY
1 Extended Transmission Coverage ASSETWARRANTY []
Details

Contract [20087TL ] #

Coverage Line
Covered Asset |51001 Fad

Covered Component | |~
Covereditem | |~

Vendor

ConditionCode | |+

|2004 FTL Classic XL Warranty

| Bumper-to-Bumper

| F Full Coverage?

|2Elﬂul Freightliner FLD13254T-Classic XL

|Freightiner LLC

|E Contract Type |ASSETWARRA|

0 MAXMO

56

Possible warranty situations exist.

_ox)
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Warranty Management

[@ [select Action v &

Claim Lines

Claim |2

|Gen-erated Warranty Claim for Asset 61001 | =

Site |BEDFORD ~

Status |[CLOSE

Attachments &

Asset [61001 | # |2004 Freightiner FLD13264T-Classic XL IE

Work Order [1149 | # [ IE
— R E

Condition Code | | 2 [ | 2
Contract |2004FTL | # |2004 FTL Classic XL Warranty IE

Claim By -

vear
Manufacturer

Contract Type o
Asset Details

Dates

Model |FLD13254
Installation Date

Serial # |1FUYDC’YBGTP?790?1

Vendor

Vendor |FI'L | A

[Freightiner LLC | =

Address |4747 Channel Ave.

City [Portiand

State/Province | Oregon

ZIPiPostal Code 97217

Contact |

Phone

Current Meter Readings

Claim Date |12/11/06 ]

Status Date [12/11/08 1:01 PM i)
Incident Date | 12/11/06 12:58 PM i)

Component [ |
Reason for Repair l:l
Work Accomplished l:l >
Part Failure l:l
Position l:l
GLAccount | |

Claimed Amount
Recovered Amount

Claimed Quantity
Recovered Quantity

invoice _ L
Ml
Return to Storeroom l:l Fa

Failed Quantity

Meter Reading Life to Date Unit of Measure Reading Date
FUEL-G 5,008.00 5,008.00 GALS 9/24i05 &:47 PM
QDOM-K 50,135.00 50,135.00 MILES B26/05 4:02 PM
RUNHOURS 2632.00 2,632.00 HOURS BI26/05 12:46 PN

57
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Inventory Counting

58

Inventory counts as an entity

Plan, perform, and analyze counts

Provides statistics on accuracy

Provides summaries of financial implications

i = Inventory Counting (Tr) * GoTo Ii=Reports #-Start Center 2 Profie * Sign Out 7 Help
| ¥|  Find:| |#h [select Action v @ @ @1a@ G I Ie | Repons
List CountBook | _Count Book Lines
CountBook |1003 | [Anual coun] | Status | WAPPR site [BEDFORD | J
Storeroom * [CENTRAL | # [central Storeroom | Status Date | 1/4/07 10:38 AM Attachments &
Reason [AUDT | £ [Audtt Counting | Changed By |WLSON GL Credit Account * |6500-500-800 | 4
Memo |Anual Count & GL Debit Account * |§500-810-800 | J

Selection Criterion * #

Selected

Counted ljl

Matched | 0]
Reconciled ljl
Accuracy %

Total Non Serial §
Total Adjustments §
Adjustment %

| CFilter > : S 4+ ¥ €1-10f1% © Download | | 7
Selection Criterion Selection kems Selection ICG Count Date
ALL P P! F ]
| Hew Row
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Campaign Management

" Manage manufacturer recalls
" Manage internal engineering orders
" Manage In-Service/In-Fleeting work orders

™ GoTo Ini=Reports # Start Center

(=, Campaigns (Tr)

4 Profile ¥ Sign Out ? Help

| v| Find:| |#h  [selct Action v @ A @2la &Il
List Campaign Work Package Log Review
Campaign | 1167 | [Recal |& Site |BEDFORD Status |APFR Locked? [
| CFilter:dh 21 %, | *1-30f3% I /Download | /|
Work Order Status Number of Work Orders Percentage of Total
WAPPR 2 40.00%:
INPRG 2 40.00%
APPR 1 20.00%
CFilter > 2 # ) | *1-Bof5e [ /Download | + | 7
Aszet Location Job Plan BN Wiork Qrder Statuz
b |B1004 s s JP11220 s ra 1168 ra WAPPR I}
b B1002 e e JP11220 e ¥ 1169 ¥ APPR 0]
b 81003 # # JP11220 # ¥ 1170 ¥ INPRG U]
b 81004 # # JP11220 # ¥ 17 ¥ INPRG i
b 61005 F F JP11220 F o 172 o VWAPPR ﬁ
| Select AssetList | | New Row |
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Maintenance Alerts

= Automatic notification of:

— Outstanding work
— Deferred work
— Due or Near PMs

= Selections made are added to current work order

"B Select Work Orders and Pils

Work Order  [1186 | [ E
Asset # |2004 Freigntiner FLD13264T-Clssic XL | 1)
Include Children?
|_Refresh
| cFilter: @ 30 ¢, | «1-3af3e © ,Downlosd | . |
[] Asset Parent WO Work Order Status Scheduled Start Work Type Priority Component
[ 61001 1150 WAPPR
[ &1001 147 APPR
[ 1001 1145 WAPPR
| -Filter> fh 0 5 [ # ¥ | €1-10f1% ©,Download | ~ | =
[] Asset  Parent PM Earliest Next Due Date Estimated Next Due Date Status Last Completion Date Job Plan  Work Tvpe
[ 61001 1014 # ACTIVE
|_OK | Cancel
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Fuel and Fluid Management

" Fuel Island Functionality
— Fuel and fluid issues application

— Stick/Fuel Tank readings

" Link fuel issues to meter readings

" View accumulated fuel and fluid consumptions

61

B View Fuel and Fluid Consumption

Life to Date

| - Filter - #h © O |

i H ¥ el 10f1#

“ear to Date

120.00

WMonth to Date

120.00

ltem
DIESEL 120.00

Details

Month to Date 120.00
Year to Date 120.00

Item |DIESEL

Description |DIESEL FUEL

Life to Date 120.00

Lok)
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Extended Meter Management

Importing Meter Readings

" Meter Change-outs

" Linking Fuel Transactions to Meter Readings

" Add Enter Meter Readings to Asset Detail Menu

8 Perform Meter Change Out

Asset (61001 |2I]EH Freightliner FLD13264T-Classic XL | E
meter " 14| =

Meter Serial Number | |

] | lgnore Warnings? [ | Run Import Process in Background? [ ]

Final Reading I:l Initial Reading l:l Total Readings I:l Readings with Errors I:l

Final Reading Date &5 Initial Reading Date & Readings Imported | | Readings with Warnings | |
Delta m Serial Number |

Life to Date I:l Delta -EEI [ Import | [ Close |

LitetoDate | |

| OK:I | CanoBI:I
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Driver's Logs

" Record Vehicle Utilization

" Report Problems Encountered During Trips

" Enter Meter Readings

Comments | Seheduled Present Delivery

nOut 7 Hep
~| Fina: 1| 8 [Select Action) v d @8 @ | Reons
Lst [ Logs |
Log [1002 site [BEDFORD | »
Asset [51001 | & 2004 Freightiiner FLD13264T-Classic XL | & Attachments &
i oFitler-gh i D # ¥ i €1-1001% I ,Downlosd | | —
Trip Number Point of Origin Destination Start Date Start Time Utiization Fuel Quantity Driver
1342 NORTH POLE NORTH POLE 12025106 ] OFFROAD SANTA ”
Trip Number [1342 Point of Origin |NORTH POLE Destination [NORTH POLE
StartDate [12/2506 @ Start Time  |12:01 AW EndDate |12/25/05 @ End Time
Driver [SANTA # Qualification Met? |HONE
DLCLASST |G

c
Utilization [OFFROAD | # FuelQuantity | |

Log Problems Log Meter Readings

Meter Uni

Trpheasure ||

Tipunits [ ]

(_NewRow ) | Dekte
S #h 5| # b | 11010 B
Trig Humber Component Code Descrigtion Driver Work Orger? ork Order
[ ] [ & [AR conomoniG, ReATING & VENTLATING santa [ s
Driver's Report
Trip Number * 1342 Comments |need more heat™
Driver [SANTA

Component Code  [001 A

[AR COMDTIONING, HEATING & VENTILATNG

Problem [07

Mechanic's Report

Mechanic

] £

[Improper Fluid Level ]

]

drink more rum and eggnog

Mechanic Comments
[ J

Wiork Order?

Work Order
Work Order

Status |WAPPR P

Statusate [1307Z31PM |

|_New Row

|_Delete
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Qualification Evaluations

" Define qualification requirements for:

— Work orders
— Assets

" Evaluation of qualification requirements on:

— Work orders

— Tool Issues

— Driver’s Logs

— Vehicle Scheduling

" Configurable Alerts

64

B Qualification Errors

%3 ® This dialog liztz work orders whose planned or actual labor records failed to meet the defined
gualification requirements;
& [fthe failure to meet qualifications iz a warning, you may select the work orders for which you wizgh to
proceed with the status changs by checking the Allow Status Change check box;
» [f the failure o meet qualifications is an error, the Allow Status Change check box will be read only and
you must meet the qualification requirements before continuing with the status change;
& Work orders without qualification errors will proceed with status change.

New Status |APPR
Status Date |1/3/07 2:13 PM i

Memo | |
{ -Filter: @ : O | # % | *1-10f1% [ Downlosd | © | —
Work Order Description Site Plang? Actual? Allow Statuz Change?
1134 do work BEDFORD |

| OK] | Cancel]
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Supports commonly used industry codes:
— VMRS (Fleet)
— ATA (Aviation)
— AAR (Rail)
— Etc.

Also accommodates “homegrown” codes

Used to identify the what, why, how, where

Used to define where an item is used

Used for identifying component or extended warranty
Avallable everywhere.
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Maintenance Coding Structures

||
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ot |

|[=!I|]|

Seguence Task Component Reaszon for Repair Warranty? Qualifications Status
» w1 = F - N CPR WAPPR NI |
S [= R E CETETEP C— ceR oo
Task Infor i
Task”[  20] E | E Warranty? [ | G
c it [013-001-001 | A [PLATE - FRONT BRAKE, BACKING IE Estimated Duration *
J Position |TSA1I | # [Traffic Side - Axle 1 - Inner | = sequence | |
Reason for Repair |01 | & [Breakdown | Inherit Status Changes?
Work Accomplished |05 | & |Replace Used | Accepts Charges?
Part Failure 01 | # |Battered, Hammered |
Work Infor Qualificati
Reference WO |T1032 A Qualifications |CPR %
Status Met on Actual Labor?
Asset [51001 | # |2004 Freightliner FLD13264T-Classic XL IE Met on A 2 [NONE
Labor? |[NONE

Location |FLTGAR | #

66

B 000: CAB. CLIMATEGONTROL, INSTRUMENTATION, & AERCOYNAMIC DEVICES|+ |
= B 010: CHASSIS GROUF
B 011: AXLES - NON-DRIVEN, FRONT
B 012: AXLES - NON-DRIVEN, REAR
B 013: BRAKES
Bl 014: FRAME
B 015: STEERING
Bl 016: SUSPENSION
B 017: TIRES, TUBES. LINERS & VALVES
Bl 015: WHEELS, RIMS, HUBS & BEARINGS
B 019 AUTOMATIC/MANUAL CHASSIS LUBRICATOR
: DRIVE TRAIN GROUF
: ELECTRICAL GROUF
: ENGINE / MOTOR SYSTEMS
: ACCESSORIES GROUP
: SPECIAL APPLICATIONS GROUP
BODIES AND VESSELS GROUF

|Canoel]
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Asset Depreciation Details
Asset Meter Change List

Asset Meter Detall

Asset Meter List

Asset Status List

Asset Utilization Detall

Asset Utilization Summary
Asset Value and Condition
Asset Warranty Contract Details
Asset Warranty Contract List
Asset Warranty Coverage Summary
Asset’s Items Under Warranty
Asset’s Status History

Cost By Asset Type

Cost Per Unit

Count Book Summary

Count Book Detail

Driver Utilization

Issues and Returns Transactions
ltem Query

ltem Warranty Contract Details
ltem Warranty Contract List
Meter Import Summary

Motor Pool Billing

Repair Limit Exceeded

Repair Orders Costs

Stick Reading

Unclaimed Warrantable
Transactions

Warranty Claim Details
Warranty Vendor Performance
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Questions?

|||
[K[R]
i

Iy
]
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Thank You!
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