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IBM Maximo Asset Management is a solution IBM Maximo Asset Management
that enables organizations to perform the
following tasks: Wark
managemeni
" Manage and optimize the business processes @
pertaining to fixed, physical, or capital assets.
Processes apply to assets that have a direct and [ﬂ _‘ |
significant impact on achieving corporate - ""ﬁ 4 F
ObjeCtiveS mahﬁ:rlum ffﬂ;}ﬂ maﬂ?ﬂjﬁem

. . . MANAGEMEMT
" Take an enterprise-wide view of asset

performance and the tools required for deriving | = ,i'

Ne

maximum return on asset investment through its ‘t
life CyCIe Feogumaemasd Cosilracl
managemenk | —E managoemeent
" Drive corporate performance by extracting greater |-
lifetime value from asset investment Materials

management

Focus is on the maintenance, repair and operation of Asset’s and/or Location’s.
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IBM Service Provider Solution for Maximo

= Service Provider

— Customer Management
* Customer Application
* Billing Schedule via Customer
Agreements
* Pricing Schedule via Customer
Agreements
— Financial Management
* Customer Billing
Customer Billing Review
Sales Orders
Price Books
Markup Percentages
— Service Level Management
* Service Level Agreements
* Response Plans

Work
management

fn
C R
_.;\sset \ memory

management management
l x IBﬁVIAXIMO FOR I
L —)y SE“‘QSES&%'&’E“S  —

Customer Financial
management management

t__.‘lt‘\l

Service

~

Procurement

management | n management
F=
b/ o—

Contract
management

Thinking = Everything is a Service!!!

The external Service Provider does not own the asset or location but provides the services
that maintain, repair and/or ensure operation of the asset or location at the agreed to price
and service level.

IBM Software Group | Tivoli Software
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" What does a Service Provider do?
— They provide services to one or more customers at an agreed to price
and service level for a specific period of time.
* What standard services will be provided?

* What standard services levels can a customer sign up for based the those
standard services?

— They will provide those services to at least one and most likely multiple

customers which may or may not cross various industries.
* Generally a Service provider will specialize, Facility or Plant Management are
two examples

— They will have an IT infrastructure or agreements with other IT Service
Providers to provide that infrastructure, to ‘support’ the customer and
internal employee user base.

* Maximo needs to scale up and down based on the number of users and other
performance factors

— They need to on-board a customer quickly, time is critical!!!
* Need a clear methodology that can be reused on implementations and then
by customer administrators of the Service Provider.

IBM Software Group | Tivoli Software
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" Detailed and accurate billing with a review and approval
cycle to reduce days sales outstanding (DSO) and
receive timely payment of services

" Reduce TCO by leveraging a single instance to manage
multiple customers

" Manage multiple customers with many physical locations,
and provide unique customer agreements and rules to
define entitlement of services

" Improve efficiency of service delivery with automatic
notification and automatic assignments of responsibility
and job plan

IBM Software Group | Tivoli Software
1- © 2011 IBM Corp.
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Service Provider Business Model

Buy From (Pay)

Assign / Schedule

All Billing Activity is processed through the ERP system

IBM Software Group | Tivoli Software

© 2011 IBM Corp.
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" Manage Multiple Customers
— Multiple customers and their assets on a single
database
— Customer references added to existing Maximo records

— Segregation of customer data — complete security
— Customers view / access only their information

Multi-Customer

Service Customer
Management Management

Financial Management

IBM Software Group | Tivoli Software
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@ Customer 1 Locations

Bl Customer 2 Locations
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Customer Relationships
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" Customer Information
— Associate customers with customer-related Objects
— Service addresses are associated with locations
— Billing Address

" Unigue Customer Agreements

— Agreement Price Schedules — Billing of Work Orders and Tickets

* Price rules calculate prices

* Rules establish and determine entitlement of services
— Billing Schedules — Monthly Billing

* Automated Monthly Billing for Fixed Fees and Equipment Service Agreements,

Managed Assets and Usage Multi-Customer

— Service Level Agreements (SLAS)

* Establish target times and link targets to escalation

* SLAs may be global or customer specific Service Customer
Management anagement

Financial Management

IBM Software Group | Tivoli Software
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Customer Billing

Billing for Work Orders and Tickets
Automated Monthly Billing for Fixed Fees, Equipment Service
Agreements, Managed Assets, and Usage

Service Providers customer can review the bill and request / negotiate
adjustments, as necessary

Contains transactions from billing period, as well as transactions from
previous billing period, that have not been billed

Sa|eS Order Multi-Customer

— Automatically generated by Billing Schedule
* Fixed Fees
* Items / ASSGtS Service Customer
° Usage Management Managemen

— Manually created for Billing Credits and Adjustments

Financial Management

IBM Software Group | Tivoli Software
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" Response Plans
— Automate response to a work order, incident, service request, etc

— Rules engine determines response in a given situation
. Person/Group responsible for location or asset
. Vendor to whom work should be assigned
. Job Plan and/or processing steps to be used for work on an asset
. Person/Group to be notification regarding an asset

Work Order and Incidents Enhancements

Includes customer and service address

Calculate of prices

Add miscellaneous fees and charges Managemen Management
Work Order supports price quotes (Fixed, Not to Exceed)

Multi-Customer

Financial Management

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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How Do Service Providers Charge for their Services?

The Work that they do

Fixed Fees

The Assets they Manage

Manufacturer’'s Service Agreements

Usage
— Planned
— Actual

IBM Software Group | Tivoli Software
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Markup =

i
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= | ist Price - Discount Price

*ﬁ
==

=
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Billing Schedules

Customer Agreement

v' Customer
v Effective Dates
v Billing Address
v" Revision

Start Bill Date
Term (in Months)
Last Bill Date
Next Bill Date
Total Billed

Fixed Amount

v' Enter Type
v" Enter Price

IBM Software Group | Tivoli Software
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" Included Pricing
— First $100 on Work Order — Not Charged
— First $200 of Labor and $150 of Material Not charged

" Minimum Pricing
— Minimum Charge for Work Order is $100
— Minimum Labor Charge is $250

" Quotes
— Fixed Quote
— Not To Exceed Quote

IBM Software Group | Tivoli Software
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Manufacturer Aftermarket Service Agreement

Provides Service

To Product
Sells Product

IBM Software Group | Tivoli Software
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$4.53 per Sq. Meter $0.56 per Gbyte

IBM Software Group | Tivoli Software
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A monthly charge for each
Asset that belongs to the Customer.

Charged amount is based on the
Classification of the Asset and the
Values of the Classification
Attributes

IBM Software Group | Tivoli Software
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Customer Agreement

Customer
Effective Dates
Billing Address
Revision

Billing Schedules

Fixed Amount \
Planned Usage
v' Enter Type
v' Enter Price v Identify Usage Type
v Enter Unit of Measure
v Enter Quantity of Use
Items Under Agreement v' Enter Unit Price

Enter ltem / Quantity or Asset
Enter Site and Location

Enter Price Book

Verify Unit Price

v

v

v Actual Usage

v

Managed Assets v Identify Usage Meter
v Enter Unit Price

v" Enter Classification and Unit Price

v' Enter Site and Location

v' Enter Rules for Additional Charges
Capacity / Configuration

IBM Software Group | Tivoli Software
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Pricing Calculations
Agree
“ " Price Schedule (Tickets | Work
Orders)

Markup — Labor, Material, Services

- — Labor Unit Price
Drice Qrh — Material & Services & Tools

‘- — « Markup or List Price (Price Book)
‘D"“-“ Sch — Fixed Price for Ticket / Work Order

Price Sch — Markup + Special Charges
3 — Minimum Pricing
Billing Sc — Included Pricing

Billing Schedules
Run automatically on a recurring

. schedule
*Revision Fixed Fees

*Effective Dates ltems with Service Agreements
Billina Peri Scheduled Usage
Billi 9 Angd Managed Assets
ing ress _ Actual Usage
*Total of Amount Billed

Agreement

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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[ e x ] O Customer Agreements (SF) £ I + :
| & J’ [ O http: fflocalhost: 7002/maxime;uifevent=loadappiwalue =pluspaaree Avisessionid=15 i c] [!:l' - p] | " | | B |

Most Visited $® Getting Started (5] Latest Headines | | 1BM [ | Links [ | IBM [ | IBM
"CustomerAgreements (SP) Bulletins: (1) GOTO Reports GtartCenter Profie  Sign Out

| T|Flnd:| QEV|Seledﬁdion qﬂﬁ.é@é#f

I List ” Custoemer Agresment || Biling Schedule ” Price Schedules

| Terms and Conditions: ” Contacts || Log |

Agresment. 1001 |_ |L=‘T,Jr Revigion: 2 Status: PNDREV Total Billed:

I Agreement Details

Price Schedules - [F Fiter * = R

4 Download = ‘

Schedule Description Applies To Ranking = PO Reg Fixed Amount Type Total Billed - This Revision
P sz Projects = WORKORDEI (), 40 0 @ fip
B st Standard Maintenance = WORKORDEI @ 50 O & @'
|
Price Detail for 52 =

Price Schedule ” Conditions || Locations " Aszsetzs ” Configuration kems " Pricing Rules

a Specify the details and biling rules for this price schedule. A price schedule can use enly one of the biling rules options. Enter information for included pricing, or minimum pricing, er price quotes. More information

Details = Billing Rules =
# Applies To: WORKORDEI Q Total Included Amount: Total Minimum Amount: PO Required for Billable Work? [
# Ranking: 40 Labor Included Amount; Lakor Minimum Amount: Bill Approved Work? [
Apply to Date: Report Date &) Materials Included Amount: Materials Minimum Amount: Allow Price Quotes? []
Calendar Organization: » Services Included Amount: Services Minimum Amount: Fixed Amount:
Calendar: » Toolz Included Amount: Toolz Minimum Amount: Type: @
Shift: Q Notify customer if Price Excesds:
Change Date: |4/29/11 3:43 PM
Changed By: WILSON
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software Customer Agreement — Labor Pricing Rules

i Fle Edit View Favorites Tools Help #
@Back ~ ) - [€ [2] (0| S search Tt Favorites £ | -2 l-DSE 9 Goosk.|
Address @ htq:l:fﬂoalhost:?00Hma)dmofuif?event=|oadapp&value=p Go

Customer Agreements {SP)

[+ Fing: | #h -+ [select Action v 5] @ @1 @ » %
List Customer Agreement Biling Schedule ? Price Schedules T Terms and Conditions Contacts Log
Agreement |1 | |Standard Service Agreement ||§| Revision l:l Status Total Billed 3,394.50|
Agreement Details =
Price Schedules  * LI & 2 =
Schedule Description Applies To Ranking = PO Reg Fixed Amount Type Total Billed - This Revizion
51 Corrective Maintenance One E] WORKORDER 0 50 [ pol ﬁ
54 Corrective Mainenance Four Quote S WORKORDER O 50 [ yol ﬁ
» [s3 | [corrective Maintenance Three Included | & WORKORDER | & [ sl O [ |2 [ |
52 Corrective Maintenance Two Minimum El WORKORDER 0 50 [ pol ﬁ
Price Schedule Detail for Schedule 53 =
Price Schedule Conditions Locations Assets Configuration tems ? Pricing Rules ]
Tasset | Labor | Materisls  Services  Tooks

Default Internal Markup F‘ero«antagﬁigE Default External Markup I'—‘eroentage;eE Mo Charge? D

| oA specifically identified Craft Rate will override a specifically identified Craft Markup. Otherwise, the Default Internal or External Markup will be applied to the Labor cost.

Craft Internal External Vendor Name Markup Percentage

e B m 0 L F

[ sekctcrats | [ NewRow |

Craft Prices  * #h | o = ? B8
Craft Skill Level Internal External Vendor Labor Trans Type Calendar Shift Price

O [ » M O . L s et s NeHT |5 120.00]

[ sekctCrate | [ NewRow |

1' &] Dore
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gAddress@http:fﬂoalhost:?001fma)cimo,.fuif?event=loadapp&value= Go QSnagIt (=)

tomer Agreements (

|| Fing: | | #h  [select Action B @@ a 9
List = Customer Agreement Biling Schedule }) Price Schedules T Terms and Conditions Contacts Log
Agreement |1 | |Stan-dard Service Agreement |E| Revizion l:l Status Total Billed 3,394.50
Agreement Details =
Price Schedules  * TR & ?2 =
Schedule De=cription Appliez To Ranking * PO Reg Fixed Amount Type Total Billed - Thiz Revigion
p 51 Corrective Maintenance One E] WORKORDER 2 50 [ Fe ﬁ
PS4 Corrective Mainenance Four Quote E]| WORKORDER 0 50 yo ﬁ
=2 | |corrective Maintenance Three Included IE WORKORDER | & [ sl O [ | £ [ |
52 Corrective Maintenance Two Minimum B WORKORDER 0O s0 O yol ﬁ
Price Schedule Detail for Schedule 53 =l
Price Schedule Conditions Locations Assets Configuration ftems ? Pricing Rules ]
TAsset  Labor [ |Materials | Services  Tools

% “vou can enter a positive or negative percentage value to apply a markup or discount to the tem cost or price. You can enter a positive or negative percentage value to apply a markup or discount to the material cost. More in formation

Mo Charge? D Stocked tems — Default Dizcount or Markup % -25.00 Apply Discount or Markup to tem Cost? D Apply Dizcount or Markup to tem Price? E
Non-Stocked tems — Default Discount or Markup % 30.00] Apply Discount or Markup to tem Cost? E Apply Discount or Markup to ttem Price? ||
Waterial — Default Discount or Markup % 35.00 Apply Dizcount or Markup to Material Cost? []

Price Book *[A1001 | # [Price Book |E

Materials Pricing *

Commodity Group Commodi Description Dizcount or Markup % Apply to Cost Apply to Price

ST — G i

1- &] Done [ [ IgLod'rﬂIIanet |




software  Billing Schedule - Fixed Fees

O customer Agreements (SP) I +
\ (' | | localhost: 7002 fmaximo fui?event=loadapp@value =pluspagree fuisessionid=1 vV | |£‘ + Google ;‘| | S |
Most Visited (@) Getting Started (5] Latest Headlines | | 18M [ | Links [ |18M [ |IBM [ | 18M [ |18M [ | IBM 3 Bockmarks
CustomerAgreements (SP) Bulleting: (0) =-GoTo Reports StartCenter Profile  Sign Out

| =] Fing: | € '+ | sekct Action MR & @ @i %e

‘ List " Customer Agreement " Biling Schedule " Price Schedules " Terms and Conditions " Contacts " Log |

Agreement: | 1001 Standard Service Agreement LT_TJ' Status:  PNDREV Organization: | EAGLENA

Revision: 22 Unit Prices L—i

o A billing schedule can include ficed fees, items, service tems, scheduled usage, managed assets, and actual uzage. Each of these detailz iz copied to a sales order and the sales erders are copied to bill batches. More information

Agreement Details | ‘
Billing Schedule [ Fiter > iagll_dnfi :;Mgs‘
Schedule Description Period Term First Bill Date Final Bill Date Last Bill Date Mext Bil Date < Total Billed This Schedule
- |81 Managed Assete = MONTHLY 30 117311 [ 41314 318112 20312 19,445.45 @
Schedule:; B1 Period: MONTHLY | (L # First Bill Date: 11/3/11 =] Last Bill Date: 3/8/12 =] Total Billed This Schedule;  19,445.15
Description: Managed Assets = #Term 30 Final Bill Date: 4/314 ] Next Bill Date: 21312 ] # Initial Status of Bill Batch: INPROGRESS | () =
Billing Schedule Detail =

[ Fixed Fees " tems || Service tems || Scheduled Usage || Managed Assets || Actual Usage || Biling History

a Each fized fee iz copied to a =ales order when a bill batch iz created for thiz biling =chedule. More information

il riter oul i e in E%Miﬂ‘
Type Description Site Location Asset Line Price
P MANAGEMEN Management Fee = BEDFORD (O OFFICE » ) 5,500.00 | {if
|
x =1

IBM Software Group | Tivoli Software
1- © 2011 IBM Corp.




software  Billing Schedule - Managed Assets

O customer Agreements (5P) I +
\ (' D localhost: 7002 /maximo/uif?event=loadapp&value =pluspagree uisessionid=1 i c | |'.’,' F| | |
Most Visited (@) Getting Started (5] Latest Headlines [ | 18M [ | Links [ |18M [ [IBM [ | 18M [ |I8M [ | IBM B3 Bockmarks

CustomerAgreements (SP) Bulletinz: (0)  =-GoTo Reports StartCenter Profie

| (=] Fing: | € '+ | sekctAction FTB & @ & ;%

‘ List || Customer Agreement " Biling Schedule " Price Schedules || Terms and Conditions || Contacts || Log |

Agreement: | 1001 Standard Service Agreement L,__J' Status:  PNDREV Organization: | EAGLENA

Revision: 2 Unit Prices LE’

e A billing schedule can include ficed fees, items, service tems, scheduled usage, managed assets, and actual uzage. Each of these detailz iz copied to a sales order and the sales erders are copied to bill batches. More information

Agreement Details ™ ‘
Billing Schedule - [ Fiter > © N R N 0 :;Mg!‘
Schedule Description Period Term First Bill Date Final Bill Date Last Bill Date Next Bill Date Total Billed This Schedule
D B1 Managed Assets Lﬂ' MONTHLY 300 114511 |“_Sj 413114 3812 21312 19,445.15 @
IE
Billing Schedule Detail L
| Fixed Fees " ltemz. " Service tems " Scheduled Usage ” Managed Assetz " Actual Usage || Biling History
e Each asset or configuration item with a specified classification iz copied to a =ales order when a bill batch is created for this biling =chedule. More information
Asset Under Managementfor B1 - [» Fiter > @ i  1-2082 EiCowicaduy by ‘
Bil Asset/ Cl Clazzification Descrigtion Range Pricing Unit Price
ASSET Q TAN_ALT Y COMP_EQU \ COMPUTER \NOTEBOOK b s 43210503 (| 11.25 f@'
ASSET Q MAM_ALT \ COMP_EQU \ COMPUTER \ SERVER » 43210501 O 3425 f@'
|
Attribute Pricing for ITAM_ALT COMP_EQU COMPUTER NOTEBOOK = [» Fiter & 1-40f4 G4 Download @ = ‘
Attribute Data Type Alphanumeric Value Calculation Unit of Measure Range From Range To Factor Price
D PROSPEED Q NUMERIC q MULTIPLY Q MHZ Q 1.50000 '@
b RAMSEZE @ NUMERIC a MULTIPLY @ MBYTE @ 0.10000 fi
P DISKSEZE (@ NUMERIC @ MULTIRLY @ GBYTE @ 0.75000 i
lie  OSNAME (O] ALN Linux [} PRICE (O] (] 075 ik
x |

IBM Software Group | Tivoli Software
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M software Monthly Processing Cycle

Billing Schedule

Start Bill Date

Term (in Months)

Last Bill Date \,///[>
Next Bill Date

Total Billed

AN N NI NN

Bill Batch

FixedAmounts (I ——— % ——> (_ BillLine )

Sales Orders

ltems underAgreementB % % i> C Bill Line )

Sales Orders

PlannedUsage [l - % ——> ( BillLine )

Sales Orders

=

Managed Assets D :>

Assets

—> C Bill Line )

Sales Orders

Actual Usage :> @ ( Bill Line )

age
Metgrs IBM Software Group | Tivoli Software

1- Sales Orders © 2011 IBM Corp.
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" Response Plan

— Define Conditions
* Customer(s)
* Classifications / Service / Priority / Location / Address
* Etc.

— Define Responsibility
* Person/ Group / Vendor

— Specify the Work to be done
* Job Plan / Ticket Template

— Notifications

— Actions
* Follow-on Work / Status Updates / Start a Work Flow

IBM Software Group | Tivoli Software
1- © 2011 IBM Corp.
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Billing Process

Customers

Customer Agreements

Transaction Billing
Conditional Rules:
1. Labor, Material , Services, Tools
2. Special Fees

3. Fixed Charges

Price Schedules

Billing Schedules

Recurring Billing
1. Fixed Fees

2. Managed Assets
3. Actual Usage

4. Planned Usage

Price is added to
Ticket or Work
Order

-

Service Requests

Customer Billin
Bill Batch

Work Orders

5. Scheduled Items and Services

Customer Billin

Sales Orders

Final Review

Bill Review

Customer Billin
Bill Batch

Generated
Automatically by
Bill Schedule

Y

Customer Billin
Review/ Correct/ Adjust

Reviewed By
Customer

IBM Software Group | Tivoli Software
© 2011 IBM Corp.




ustomer Billing - Mic

nternet orer

Eile Edit View Favorites Tools

Qoak ~ ) - [@ B | Psearch srravorites @ | 2- % Il - D32 E O

Help

Address |@ http:Moalhost:?00lfrnaximo!uiP.event=loadapp&value=|:| Go

Customer Billing (SP)

[+ ] Fing: |

| #f - [select Action

: @ snagit [

v B @ 21@ @&

Goug_le | ranking of healthcare systems worldwide

' Bulietins:

(0} ™ GoTo W Reports

Biling Batch |

Bill Batch |3

Custemer |DCH

Dewey, Cheatem & Howe

Reviewed By |WILSON

Mike Wilson

Organization

Required Review Date
Agreement

Reviewed Date

Biling Schedule
Schedule Date

1 Fa
11/18/10 5:30 PM C

[ =

Attachments &

Bill Status [BILLED
Bil End Date ™| 114510
1,829.94

Pre Tax Total

Bill Batch Lines * #

Order
1158

1157
1158
1158
1158

Class
WORKORDER

WORKORDER
WORKORDER
WORKORDER
VIORKORDER

% voucan change the status or view the status histery. More information

Description

Prigrity 1 - no special pricing

Prigrity 2 Minimum Pricing

Prigrity 3 Included Pricing

Prierity 4 Cluote

Priority 3 Included Pricing
Details

Total Cost Quote Type
330.00

35.50
330.00
330.00 FIXED
366.99

Included Price

inimum Price

Agreed Price
495.00

59.25
0.00
485.00
906.35
Special Pricing Rules

Billed Price Status
495.00 APPROVED

500.00 APPROVED

0.00 REMOVED

278.58 APPROVED

556.35 APPROVED
Billed Amount

Ling Number IZI

Claze |WORKORDER

Order [1158

| [Priority 3 Included Pricing

Date Completed [11/5/10 8:55 AM
Cust Charge Account I:I
Cust Cost Center I:I

WMaterialz T

Labor i

Services

Fees And Charges

Total Cost

Agreed Price

Billed Price
Agreement Rev Num
Price Schedule
Status

APPROVED

Quote Type

Quoted Price
Special Pricing Type
Total

Labor

Materialz

Services

Tools

Total [ 55633
Lavor
Materials
Services
Tools
Fees & Charges

Copy WO's, Tickets and 50's

Materials * i o 4
Task ftem
0-0031
117021
117021

0-0048

Description

Elbow, Street- 1-1/8 In X 90 Deg
Bearing, Roller, SKF- 1 In ID
Bearing, Roller, SKF- 1 In D

Tubing, Copper- 1-1/16 In 1D X .030 In
Wall

Tranzaction Tvpe

1SSUE
ISSUE
ISSUE

ISSUE

Ling Cost
15.00

20.00
0.50

1.4

Ling Price
2327
37TI0
G944

054

0.

=

Bill Price:

0.
0.

oo
oo

0o

i‘Q Local intranet
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Development Roadmap

Release 6.1
GA: Jul 07

GA: Sep 08

‘ ner Agreements ’
MM ks ms
nse Pl i

; / tions / Attributes
‘ " W t/

urity Groups

H\ M‘ i ers tomer Objects

u m
\u | ~ Deployed Assets

WO / Ticket Rules
tlons Customer
Classifications
Attributes

Tpae 6.2.2

\H\H\Mwmm i amegeent /

Release 7.1.1.1

GA: Aug 09 GA: Nov 2010

*Customer Link to
Domains
Solutions
Bulletin Boards
Item

[tem List Price
*SLA Hold
*SLA Time Zone

/
g )| 7 esholds
/ uded Pricing

//

Tpae 7.1.1.5 Tpae 7.1.1.7

IBM Software Group | Tivoli Software
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Development Roadmap

Release 7.5
GA: Aprll GA: Nov 11

| y

Work Orders /,, ors

ets and
ged Assets / /

Offerings to Price
0 pport Service

IUs

- _Customer specific
“‘ “w |V|dual Line Classifications / Attributes
or Billin allowed on Solutions

SLA Hold enhancements

Tpae 7.5.0.1

Release 7.5.1.1
GA: Jul 12

*Move Service Address
from Service Provider to
Core

e Support Scheduling
e Support Spatial

*Add Financial Period filter

to Billing of Open Work
Orders

Tpae 7.5.0.3

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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(l EVﬁlOl}e]'“'?D [’kﬁﬁ. Technical topics  Evaluation software  Community Events

developerWorks = Technical topics =

:
— Tivoli

New to Tivoli

Technical resources for Tivoli® software and security products
Technical library

Community & forums Configuring Maximo (TPAE IF ) for TDI Connectors g‘e”iz‘;"'a“age"‘em
This article describes how Tivoli Directory Integrator (TD1) and onn
Tivoli Asset Manager for IT are integrated via newly added

connectors in TDI, for example the simple Tivoli Process
Autornation Engine (TPAE) IF Connector and the TPAE IF

Related links - Connector. More =
* How to buy 1 B = Connect, learn, and share

» Downloads with the service
* Products management experts
Featured content Key topics

Events

* Services

_ ?:'ﬂ"mp;;t 05 Jul 2012 — Show descriptions | Hide descriptions Seeking nominations
- Extend Rational Quality Manager to manage lab assets in the cloud d
* Tivoli System Automation: Getting Started Guide IBEMCHAMPION x‘-—
- Configuring Maximo (TPAE IF } for TDI Connectors
+ Meet the IBM Cloud Simulator for Tivoli Service Automation Manager )
- Manage a J2EE app with TSAM extensions * gﬁ;nr;n;?ng";mens who

- Deploy a J2EE app with TSAM extensions help you build a smarter
planet with 1BM
- More content R3S
Spotlight

- Tranzparent Development
Service Management Connect project dashboards

e ) ) i . )
=‘ Connect, learn, and share with the service maangement experts on Service - Tiveli Documentation Central
Management Connect. Find answers to your questions about Tivoli products, and - Tivoli Media Gallery

Connect and collaborate

make a difference in the future of Tivol projects with transparent development. - IBM Support Portal
Wiew the release plans for development projects, download open betas, and « Tivoli User Community
nrovide vour feedhack to make an imnarct on develonment

IBM Software Group | Tivoli Software
© 2011 IBM Corp.




11\'(0] [ software

Questions?

Thank you!

IBM Software Group | Tivoli Software
© 2011 IBM Corp.
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