
IBM Tivoli Enterprise Console Version 3.9 Warehouse Pack, Version 1.3.0.3 
 
Date:  July 1, 2005 
 
5698-TEC 
Licensed Materials - Property of IBM (R) 
(C) Copyright IBM Corp. 2002, 2005.  All Rights Reserved. 
US Government Users Restricted Rights - Use, duplication or disclosure restricted by GSA ADP 
Schedule Contract with IBM Corp. 
 
PTF: U803519 
 
Table of Contents 
 
1.0  About this fix pack 

1.1  Fix Pack 1.3.0.0-TIV-TEC_WEP-FP0001 Functional Enhancements 
1.2  Notes 
1.3  APARs fixed with this fix pack 
1.4  Known limitations, problems and workarounds 

2.0  Installation and configuration 
2.1  Prerequisites 
2.2  Installation instructions 

3.0  Pruning 
4.0  Files added or replaced with this fix pack 
5.0  Contacting customer support 
6.0  Notices and trademarks 
 
1.0  About this fix pack 
 

1.1  Fix Pack 1.3.0.0-TIV-TEC_WEP-FP0001 Functional Enhancements 
 

The EC2 Warehouse Enablement Pack allows the customer to select extended attributes and 
associated data and to move them into the Tivoli (R) Data Warehouse Central Data Warehouse and 
data mart. The wtdwfilter utility  is enhanced to create a new filter table called tec_t_exts_filter. 
Refer to the Tivoli Enterprise Console Version 3.9 Warehouse Pack, Version 1.3.0.3 
Implementation Guide for the Tivoli Data Warehouse, Version 1.2.0.2 document included in the 
/doc directory of this fix pack for more  information on the new function of extended attributes and 
information on running the wtdwfilter utility. 

 
1.2  Notes 

 
If the error "CREATE TABLE command is not allowed within a multi- 
statement transaction in the <database name> database" is encountered when running the ETL with 
Sybase source database, then do the following: 
 
Log in to the Sybase database with the sysadmin' user ID and run the following commands: 



sp_dboption <database name>,"ddl in tran", true checkpoint 
 
Before installing WEP 1.3.0 Fix Pack 01, record any schedule defined for the 
EC2_c05_ETL1_Process process and then reschedule the EC2_c05_ETL1_Process process after 
applying WEP 1.3.0 Fix Pack 1. 

 
1.3  APARs fixed with this fix pack 

 
APAR IY59888 
Symptom: Step EC2_c05_s030_src_transform fails when an event message contains more than 
254 characters. 
Resolution: Step EC2_c05_s030_src_transform no longer fails when processing an event message 
containing more than 254 characters. 
 
APAR IY59889 
Symptom: Step EC2_c05_s030_src_transform fails when an event message contains a carriage 
return or line feed character.  
Resolution: Step EC2_c05_s030_src_transform no longer fails when processing an event message 
containing a carriage return or line feed character. 
 
APAR IY62270 
Symptom: Step EC2_c05_s030_src_transform fails when an event’s base attribute value contains a 
NULL value. 
Resolution: Step EC2_c05_s030_src_transform no longer fails when an event’s base attribute 
value contains a NULL value. 
 
APAR IY63436 
Symptom: Step EC2_c05_s020_src_extract fails when extracting events from a Sybase 12.0 Tivoli 
Enterprise Console source database. 
Resolution: Step EC2_c05_s030_src_transform now successfully extracts events from a Sybase 
12.0 TEC source database.  
 
APAR IY64619 
Symptom: Step EC2_c05_s020_src_extract fails when extracting events from an Oracle Tivoli 
Enterprise Console source database with patch 3.9-TEC-0027LA applied. 
Resolution: Step EC2_c05_s030_src_transform no longer fails when extracting events from an 
Oracle Tivoli Enterprise Console source database. 
 
APAR IY65527 
Symptom: Step EC2_c05_s040_src_load step stops when processing over 100 000 events. 
Resolution: Step EC2_c05_s040_src_load step now completes successfully when processing over 
100 000 events. 
 
APAR IY66848 
Symptom: Step EC2_c05_s030_src_transform fails when an event’s base attribute value contains a 
carriage return or line feed character.  



Resolution: Step EC2_c05_s030_src_transform no longer fails when processing an event’s base 
attribute value containing a carriage return or line feed character. 
 
Defect 172377 
Symptom: EC2 staging tables do not follow the stg_ prefix naming convention. 
Resolution: All EC2 staging tables now follow the stg_ prefix naming convention. 
 
Defect 172378 
Symptom: The EC2_m05_s010_mart_initialization step staging tables do not follow the stg_ 
prefix naming convention. 
Resolution: The EC2_m05_s010_mart_initialization step staging tables now follow the stg_ prefix 
naming convention. 
 
Defect 172379 
Symptom: EC2 data mart pruning code should be placed into the new 
EC2_m010_s010_ETL2_Process process step. 
Resolution: EC2 data mart pruning code has been placed into the new EC2_m10_s050_mart_prune 
process step. 
 
Defect 175514 
Symptom: EC2_m10_s040_mart_load step does not load an updated event message attribute value 
into the EC2 data mart. 
Resolution: EC2_m10_s040_mart_load step now correctly loads an updated event message 
attribute value into the EC2 data mart. 
  
Defect 175999 
Symptom: EC2_c05_s020_src_extract step fails when an event hostname attribute contains more 
than 225 characters 
Resolution: EC2_c05_s020_src_extract extracts event hostname attribute values that contain more 
than 225 characters. 
 
Defect:177328 
Symptom: CDWEX8087E A general SQL error occurred against Sybase 12.5 
Resolution: After applying this fix pack, data can be retrieved from Sybase 12.5. 
 

1.4  Known limitations, problems and workarounds 
 
Defect 177268 
Problem: Installation of WEP 1.3.0 Fix Pack 01 results in the EC2_c05_ETL1_Process and 
EC2_m10_ETL2_Process process steps being placed into production mode. 
Workaround: Ensure that the EC2_m05_s010_mart_initialization step is run before scheduling or 
running the EC2_c05_s010_src_pre_extract step. 
 
Defect: 177794 
Problem: In the Japanese language version of the exported PDF and RPT report file, "Top Ten 
Event Classes by Status and Severity", the words "Click here for subreport" are malformed or 



otherwise unreadable.  The DOC, XLS and RTF files are not affected. 
 
Defect: 177796 
Problem: When the Japanese language version of a report is converted to Microsoft Word or rich 
text format (RTF), long report titles (two lines) are not displayed correctly.  For example, the title 
can display too small when compared to the report-body text.  This problem occurs with the 
following reports, which have two line report titles: 
a) Number of Events by Event Class, Status and Severity Over Time 
b) Number of Events for Hostname / IP Address by Event Class, Status and Severity Over Time 
c) Top Ten Hostnames / IP Addresses with the Most Events by Event Class, Status and Severity 
d) Top Ten Sources with the Most Events by Event Class, Status and Severity 
 
Defect: 177840 
Limitation: The "Top Ten Event Classes by Status and Severity” report generates a bar chart where 
classes EPSILON and ALPHA have the same  
number of events but EPSILON is being listed first. The same is true for event classes KAPPA, 
IOTA, and GAMMA.  This limitation applies to Crystal Enterprise Version 9. 
 
Defect: 177936 
Problem: When the Mart Database contains a large volume of event data, running the report 
"Number of Events by Event Class, Severity and  Status over Time" and selecting an asterisk (*)  
for options results in the following error message: 
 
There was an error retrieving data from the server: "Max processing time/Max records limit 
reached"  
 
Solution: This error message displays because the Crystal Page Server returns a maximum of 20 
000 records by default.  
 
To resolve this error message, change the default maximum number of records returned by the 
Crystal Page Server through the Crystal Configuration Manager (CCM):  
 
a. Open the CCM and stop the Crystal Page Server.  
b. Double-click the Crystal Page Server to display the Crystal Page Server Properties window.  
c. Modify the existing value in the Command field by adding "-maxdbresultrecords <number>" to 
the  
existing value in the Command field, where <number> is the new maximum limit of records 
returned.  
If you want to disable the maximum limit, type "-maxdbresultrecords 0" at the end of the 
Command field value.  
d. Close the Crystal Page Server Properties window and restart the Crystal Page Server. 
 
Defect 177975 
Problem: All EC2 Crystal Reports reports are displayed in Greenwich Mean Time. 
Workaround: No workaround is available at this time. 
 



Defect 177981 
Problem: EC2_c05_s040_src_load step fails in a multi-source environment that contains an 
Informix TEC source database. 
Workaround: No workaround is available at this time. 

 
2.0  Installation and configuration 
 

2.1  Prerequisites 
 

Tivoli Data Warehouse Version 1.2 Fix Packs 2 or 3, 
or Tivoli Data Warehouse Version 1.3 
 
1.3.0.0-TIV-TEC_WEP-0001 IBM Tivoli Enterprise Console Version 3.9  
Warehouse Enablement Pack Version 1.3.0.0  (Previously 3.9.0-TEC-0012) 
 
Patches superseded by this fix pack: 
1.3.0.0-TIV-TEC_WEP-LA0002 (Previously 3.9.0-TEC-0031LA) 
1.3.0.0-TIV-TEC_WEP-LA0003 (Previously 3.9.0-TEC-0027LA) 
 
Note:  All supported installation configurations of Tivoli Data Warehouse Versions 1.2 and 1.3 are 
supported by this warehouse pack  For specific database and operating system support information, 
please refer to the “Software Requirements” section of the following release note documents: 

• Tivoli Data Warehouse Version 1.2 Release Notes, page 4. 
• Tivoli Data Warehouse Version 1.3 Release Notes, page 4. 

 
2.2  Installation instructions 

 
Depending on which version of Tivoli Data Warehouse is currently installed, refer to one of the 
following: 
 

• In the document, "Installing and Configuring Tivoli Data Warehouse Version 1.2 GC32-
0744-02,"refer to the section "Applying a Fix Pack to a Warehouse Pack" on page 210 in 
chapter 8, "Installing and Upgrading Warehouse Packs," 

 
• In the document, "Installing and Configuring Tivoli Data Warehouse Version 1.2 (Revised 

December 2004)GC32-0744-02,"refer to the section "Applying a Fix Pack to a Warehouse 
Pack" on page 212 in chapter 8, "Installing and Upgrading Warehouse Packs," 

 
• In the document, "Installing and Configuring Tivoli Data Warehouse Version 1.3 GC32-

0744-03,"refer to the section "Applying a Fix Pack to a Warehouse Pack" on page 264 in 
chapter 8, "Installing and Upgrading Warehouse Packs," 

 
Refer to Tivoli Enterprise Console Version 3.9 Warehouse Pack, Version 1.3.0.3 Implementation 
Guide for Tivoli Data Warehouse, Version 1.2.0.2 document included in the /doc directory of this  
fix pack for information on running the wtdwfilter utility and other implementation concerns. 

 



3.0  Pruning 
 

Pruning All Tivoli Enterprise Console Event Data from Central Data Warehouse  Database 
 
From a DB2 command prompt, issue the following SQL statements to update the EC2 pruning 
duration value: 
 
a. db2 -v "connect to twh_cdw" 
b. db2 -v "update twg.prune_event_ctrl set Event_Age = -1 where MSrc_Cd='EC2'" 
c. db2 "disconnect current" 
 
After updating the pruning duration value, launch the CDW_c05_s010_Prune_Events step to prune 
all the EC2 event data: 
 
a. From the DB2 Data Warehouse Center window menu, click Warehouse -> Work in Progress. 
The Work in Progress windows is displayed. 
b. From the Work in Progress window menu, click Work in Progress -> Run New Step. 
c. Double-click CDW_c05_s010_Prune_Events 
d. Click OK. 
 
Note: Launching the CDW_c05_s010_Prune_Events steps will result in also running the 
CDW_c05_s020_Prune_Msmts, CDW_c05_s030_Mark_Active_MsmtTypes, and 
CDW_c05_s040_Update_Offset steps associated with the  
CDW_c05_Prune_and_Mark_Active_Process process 
 
After the CDW_c05_s010_Prune_Events step has successfully completed, restore the initial EC2 
pruning duration value: 
 
a. db2 -v "connect to twh_cdw " 
b. db2 -v "update twg.prune_event_ctrl set Event_Age = 600 where MSrc_Cd='EC2'" 
c. db2 "disconnect current" 
 
Pruning All Tivoli Enterprise Console Event Data from Data Warehouse Database 
 
From a DB2 command prompt, issue the following SQL statements to update the EC2 pruning 
duration value: 
 
a. db2 -v "connect to twh_mart" 
b. db2 -v "update ec2.prune_mart_control set pmartc_duration = -1 where 
table_name='EC2.F_EVENT_PIT'" 
c. db2 "disconnect current" 
 
After updating the pruning duration value, launch the EC2_m10_s050_mart_prune step to prune 
all the EC2 event data: 
 
a. From the DB2 Data Warehouse Center window menu, click Warehouse -> Work in Progress. 



The Work in Progress windows is displayed. 
b. From the Work in Progress window menu, click Work in Progress -> Run New Step. 
c. Double-click ec2_m10_s050_mart_prune 
d. Click OK. 
 
After the EC2_m10_s050_mart_prune step has successfully completed, restore the initial EC2 
pruning duration value: 
 
a. db2 -v "connect to twh_mart" 
b. db2 -v "update ec2.prune_mart_control set pmartc_duration = 10000 where 
table_name='EC2.F_EVENT_PIT'" 
c. db2 "disconnect current" 
 
Resetting EC2 ETL1 and ETL2 extract control values 
 
After successfully performing the previous steps for pruning all EC2 event data in the CDW and 
MART databases, it is necessary to reset the extract control windows in twg.extract_control table 
if you want to have the ETL processes consume the same event data stored in your TEC source 
database. 
 
From a DB2 command prompt, issue the following SQL statements to reset the EC2 ETL extract 
control windows 
 
a. db2 -v "connect to twh_cdw " 
b. db2 -v "update twg.extract_control set extctl_from_intseq = 0 where 
extctl_source='TWG.EVENT'" 
c. db2 -v "update twg.extract_control set extctl_to_intseq = 0 where 
extctl_source='TWG.EVENT'" 
d. db2 -v "update twg.extract_control set extctl_from_intseq = 0 where 
extctl_source='TWG.EVENTATTR'" 
e. db2 -v "update twg.extract_control set extctl_to_intseq = 0 where 
extctl_source='TWG.EVENTATTR'" 
f. db2 -v "delete from twg.extract_control where extctl_source='1.tec_t_evt_rep'" 
g. db2 "disconnect current" 
 
Note: You might need to replace 1 to a different number in step f. 

 
4.0  Files added or replaced with this fix pack 
 

$TWH_TOPDIR/apps/ec2/<version_number>\ 
/etl/generic/EC2_c05_s020_src_extract.generic 
EC2_c05_s010_src_pre_extract.generic 
EC2_c05_s020_src_extract.generic 
EC2_c05_s030_long_comparison.pl 
EC2_c05_s030_src_transform.generic 
EC2_c05_s040_src_load.generic 



twh_install_props.cfg 
$TWH_TOPDIR/apps/ec2/<version_number>\ 
twh_install_props.cfg     
control/dml/ec2_control_data.generic   
etl/ec2_dwc_data.tag   
etl/generic/EC2_c05_s010_src_pre_extract.generic   
etl/generic/EC2_c05_s020_src_extract.generic   
etl/generic/ EC2_c05_s030_comparison.pl 
etl/generic/ EC2_c05_s030_long_comparison.pl 
etl/generic/EC2_c05_s030_src_transform.generic   
etl/generic/EC2_c05_s040_src_load.generic   
etl/generic/EC2_m05_s010_mart_initialization.generic   
etl/generic/EC2_m10_s010_mart_pre_extract.generic   
etl/generic/EC2_m10_s020_mart_extract.generic   
etl/generic/EC2_m10_s030_mart_transform.generic   
etl/generic/EC2_m10_s040_mart_load.generic   
etl/generic/EC2_m10_s050_mart_prune.generic   
mart/ddl/ec2_mart_drop_schema.generic   
mart/ddl/ec2_mart_schema.generic   
misc/wtdwfilter  

 
5.0  Contacting customer support 
 

If you have a problem with any Tivoli product, refer to the following IBM Software Support Web 
site: http://www.ibm.com/software/sysmgmt/products/support/ 
 
If you want to contact software support, see the IBM Software Support Guide at the following 
Web site: 
http://techsupport.services.ibm.com/guides/handbook.html 
 
The guide provides information about how to contact IBM Software Support, depending on the 
severity of your problem, and the following information: 
Registration and eligibility 
Telephone numbers and e-mail addresses, depending on the country in which you are located 
Information you must have before contacting IBM Software Support 

 
6.0  Notices and trademarks 
 

This information was developed for products and services offered in the U.S.A.  IBM  might not 
offer the products, services, or features discussed in this document in other countries. Consult your 
local IBM representative for information on the products and services currently available in your 
area. Any reference to an IBM product, program, or service is not intended to state or imply that 
only that IBM product, program, or service might be used. Any functionally equivalent product, 
program, or service that does not infringe any IBM intellectual property right may be used instead. 
However, it is the users responsibility to evaluate and verify the operation of any non-IBM 
product, program, or service. 



 
IBM may have patents or pending patent applications covering subject matter described in this 
document. The furnishing of this document does not give you any license to these patents. You can 
send license inquiries, in writing, to: 
 
IBM Director of Licensing 
IBM Corporation 
North Castle Drive 
Armonk, NY 10504-1785 U.S.A. 
 
For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual 
Property Department in your country or send inquiries, in writing, to: 
 
IBM World Trade Asia Corporation 
Licensing 
2-31 Roppongi 3-chome, Minato-ku 
Tokyo 106, Japan 
 
The following paragraph does not apply to the United Kingdom or any other country where such 
provisions are inconsistent with local law: 
 
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS 
PUBLICATION  "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. 
 
Some states do not allow disclaimer of express or implied warranties in certain transactions, 
therefore, this statement might not apply to you. 
 
This information could include technical inaccuracies or typographical errors.  Changes are 
periodically made to the information herein; these changes will be incorporated in new editions of 
the publication. IBM may make improvements and/or changes in the products and/or the programs 
described in this publication at any time without notice. 
 
Any references in this information to non-IBM Web sites are provided for convenience only and 
do not in any manner serve as an endorsement of those Web sites. The materials at those Web sites 
are not part of the materials for this IBM product and use of those Web sites is at your own risk. 
 
IBM may use or distribute any of the information you supply in any way it believes appropriate 
without incurring any obligation to you. 
 
Licensees of this program who wish to have information about it for the purpose of enabling: (i) 
the exchange of information between independently created programs and other programs 
(including this one) and (ii) the mutual use of the information which has been exchanged, should 
contact: 



 
IBM Corporation 
2Z4A/101 
11400 Burnet Road 
Austin, TX 78758 U.S.A. 
 
Such information may be available, subject to appropriate terms and conditions, including in some 
cases payment of a fee. 
 
The licensed program described in this document and all licensed material available for it are 
provided by IBM under terms of the IBM Customer Agreement, IBM International Program 
License Agreement or any equivalent agreement between us. 
 
Information concerning non-IBM products was obtained from the suppliers of those products, their 
published announcements or other publicly available sources.  IBM has not tested those products 
and cannot confirm the accuracy of performance, compatibility or any other claims related to non-
IBM products.  Questions on the capabilities of non-IBM products should be addressed to the 
suppliers of those products. 
 
All statements regarding IBM's future direction or intent are subject to change or withdrawal 
without notice, and represent goals and objectives only.   
 
Trademarks  
 
IBM, the IBM logo, DB2, Informix, Tivoli, the Tivoli logo, and Tivoli Enterprise Console are 
trademarks or registered trademarks of International Business Machines Corporation in the United 
States, other countries, or both. 
 
Microsoft are registered trademarks of Microsoft Corporation in the United States, other countries, 
or both. 
 
Other company, product, and service names may be trademarks or service marks of others. 
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