Readme for APAR [Y75655

Example: To use ‘notifyNewAccount’ extension node in add operation workflow of Account
Entity to ensure that a notification email is sent to owner, when the operation completes with
warnings.

1. Register the ‘notifyNewAccount’ extension by changing workflowextensions.xml
Please refer the note for APAR IY75655 in the Interim Fix IFO2 Readme for
the required steps to register the extension and restart ITIM.

2. Navigate to Account Add operation workflow.

3. Add an extension node and name it ‘notifyNewAccount’ and connect it to the other nodes
as shown in figure below.
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In the extension node properties enter the following information -
ActivitylD - Name of the node

Extension Name- Select ‘notifyNewAccount’ from the drop down list.
Relevant data:

Owner: The entity representing the owner of new account.

Service: The entity representing the service of the new account.
Account: The entity representing the new account.
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5. In the properties panel of transition link connecting ‘CREATEACCOUNT' and the
‘notifyNewAccount’ node, add the condition :
‘process.resultSummary==process.WARNING’
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6. Inthe In the properties panel of transition link connecting ‘CREATEACCOUNT' and the
‘End’ node, add the condition:
‘process.resultSummary!=process.WARNING’
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7. Save the operation workflow and exit.

The setup is now ready to send notification emails to account owners, even when the
account creation operation has completed with warnings.



