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This technical note explains how to delete HTML pages with Si | ver Cnd, and is made up of the following topics:

Topic Page

Problem 1

Solution 2
Problem

On all SilverStream 4.0.0 distributions, the Si | ver Cd fails when users try to delete HTML pages from the
Media/General portion of DataView, generating messages like the following:
$ /opt/silverstream bin/SilverCrd Del ete | ocal host: 8080 PV Media/ General /testfile.htm -U adninistrator -P admin
Deleting testfile.htni...
Error getting data from URL.

URL: http:// |ocal host:8080/PV/ SilverStream Cbj ectstore/ General /testfile.htm ?acti on=gaci &ccess-
node=bi nary

St atus code: 500

Error Cccurred on Request

An 1/O error occurred while processing MetaData or URL paraneters.
Addi tional technical details about this error are available.

Error log URL = http:// |ocal host:8080/PV/ SilverStrean ErrorLogs/4
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Solution

To work around this problem a special jar file must be referenced on the command line. To reference
this jar file, follow these steps:

1. Loginaspvuser to the system where DataView 4.4.1 or higher was installed.

The jar file that fixes the problem, si | ver cnd. j ar , resides in DataViewHome/ Dat aVi ew/ contri bs
(/ opt/ dat avi ew contri bs, by default).

2. When deleting HTML files with Si | ver Cnd, reference the si | ver cnd. j ar file on the command line, as
follows:

$ /opt/silverstreanm bin/SilverCnd +cp:p /opt/dataview/contribs/silvercmd.jar Del ete | ocal host: 8080
PV \ Medial/ General /testfile.html -U administrator -P admn

The Si | ver Cnd conmmand will delete the HTML files and not error out.
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