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Objectives i

Share the IBM internal story on becoming a mobile
business

Learn what worked...what didn’ t
The next steps of IBM’ s mobile journey

Engaging IBM to assist with yourmobile deployment
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IBM

« 435,000 employees worldwide

« 50% of employees are mobile

« 120,000 employees using smartphones and tablets
with 80,000 BYOD

)

Innovate2013

The IBM Technical Summit

[
llyn
IIII'-
[ty
I"I
[l
(]|




Ilgquell
I

BYOD = Bring Your Own Device il

« The use of personally-owned
devices for business

purposes including o ott suporta
smartphones, tablets and ant o ok, They wil fiod
|a pto p the most appropriate tool to
get their job done. | want to
. k I ble th
. Impossible to stop BYOD —  [Rtranrteiry
. 1 safeguards the integrity of our
employees will “find a business *
Way” - IBM CIO Jeanette Horan

« BYOD isn' tnew atIBM but
expanding the list of mobile
services is new
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Becoming a mobile business
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The mobile enterprise starts with defininga

strategy ol
o SEFEEIRE
( Business problem)

- HEMERS=

( Personas and use cases ) Strategy

- 1TENEH
( Mobile applications )
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IBM" s mobile strategy

« Embrace smartphones, tablets & BYOD

 Increase employee flexibility, productivity
and satisfaction

« Security Is a key requirement
Strategy
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Written corporate mobile policy is essential ;ii.,,

« Terms and conditions
« Corporate owned devices

« BYOD and data privacy

« Human resources, legal,
procurement and reimbursement
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IBM" s mobile policy it

« Single policy for PCs, smartphones
and tablets

« Corporate owned devices based
on job role

« BYOD and data privacy addressed

« Human resources, legal,
procurement and reimbursement
represented
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. ®
Technology implements and enforces corporate
i

PO I Cy [

« Endpoint management

« Data & application management
« Encryption

« Network access

« Anti-malware leE e ogy

« Authentication
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Mobile technology in use inside IBM i

 BlackBerry Enterprise Server
« IBM Notes Traveler

« IBM Endpoint Manager

« IBM Sametime Mobile

« IBM Connections Mobile

« IBM Meetings

« IBM Mobile Connect

« Custom mobile applications

Technology
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IBM Notes Traveler
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il 3G

« Two way-synchronization of email,
contacts and calendar

« Support for Apple i10S, Google
Android, Windows Mobile and
Symbian. Windows Phone coming
soon!

BMLot... | iF

Philippe Babineau.. @Yos'ord ay

Invntanon Brand One prolect Kick-off..
Attachment. meeting.ics

>

PaulClemmons@not... vesterday
Re: Status updates needed for vendo...

| never received the list detailing who the
19

ubmissions were from, could you ple

>

PaulClemmons@... @ vesterday

Fw: Information for Store 46'5 Grand...
Forw 1 F aul Clemmons/depp3

u 5PM ----- To: Paul Cl

J vo

PhllippeBabineau @Yeszorday
Material for you to revnew

iched the file for ',v‘t-_‘ Please
lf U he questions. -

Hi ive att
et me knc

SamanthaDaryn@no . Yesterday
Please check with John about goals

He's had an initial look at t

LN
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IBM Endpoint Manager i

« Mobile Device Management

Business

(MDM) for smartphones, tablets, || BuLowsNoes  ©
PCs and servers P—
« Compliments IBM Traveler with gﬁil"m ©
P
advanced managementincluding g, o e 6
jailbreak detection, anti-malware i v
compliance and compliance with @E’féi’ﬁ"&e ©
Evernote

corporate security policy

55
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IBM Sametime and IBM Connections iihiiii

 Instant messaging
 Social business

« Moving beyond e-mail

Innovate2013

The IBM Technical Summit

= Amy Blanks
| am available @ Home Office
Bill Jordan
| am away

. Ed EI-Amon

Lo

| am available @ Chicago Office

Glenn Cloud
Lunch time!
= Jody Liu
| am in a meeting
Marjorie Kravitz
| am available

& Ron Segal

Please do not disturb me

Contacts

Ay
~ Cd

®
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‘- Connections +

[! My Account - Lotus Greenhouse

LF Updates

' Profiles
i Communities
Fs  Activities
Blogs
Y Bookmarks
== Files
! Forums

Wikis
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IBM Mobile Meetings i

* Easy to join meetings on
the go

e Support for Apple iOS,
Google Android

 SmartCloud and
Sametime on-premise
meetings
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IBM Mobile Connect ol

« Secure Virtual Private Network
(VPN) solution

« Connects smartphones and L
tablets on the public Internet == # =S L ey —en . B
with Traveler and Domino mail @/—W»/FJ)/ N b
servers on the corporate e N e
network = =

Ll0h.|=slTﬁr “V
o o . . sosmn ‘ E/
« Invisible to end users: superior

end-user experience

« Used for Lotus Traveler, IBM
Sametime and IBM Connections
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IBM Worklight

« Develop custom native,

Ay
\@/

[
llyn
IIII'-
[ty
I"I
[l
(]|

web, HTLM5 and hybrid
applications

« Support for multiple

platforms including Apple

IOS, Android and Windows
Phone

« Components include

Studio, Runtime, Server and
Console
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IBM Mobile Portal
Responsive Web Design, RWD
P SE T BN
BB A TrrdE , A DA A B B El A

|l
i

sLOTUS

mcompany
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Employees are the weakest security link and

education is essential )
« Identifying cyber security threats

« Protecting corporate and client
data

« Safeguarding devices

« Data and security incident Education
reporting

« Builda “culture of security”
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IBM Mobile Education

« Digital IBMer
« IT Help Central

« IBM Connections
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Key lessons learned b

« Don’ ttryto boil the ocean —walk before you run
« Open and frank communication with employees

« BYOD doesn’ tresultin cost savings
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The next steps of IBM’ s mobile journey b

Increasing infrastructure capacity to support more
users

More mobile applications

Network access control and corporate wi-fi
enhancements

Containerization
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. ®
IBM offers products and services to address the

complete mobile lifecycle o

Connect to backend
systems

mobile
applications

Manage mobile devices

Assess and Plan o
and applications

enterprise mobile
strategy

Secure your
mobile business

the
business by creating Extend existing business
new opportunities capabilities to mobile devices

Innovate2013

The IBM Technical Summit

24




IBM MobileFirst offering portfolio

Ay

@,

( Industry Solutions
\ 1y Vo vy | 4 \ oy, &
A Y— N\ PEIRY | "SI 7’/ N 7/
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e J & &
%7 = ey 7€ g
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For more information

IBM mobile services
ibm.com/services/mobility

IBM mobile software
ibm.com/software/solutions/mobile-¢

YouTube videos
youtube.com/ibmmobileenterprise

@IBMMobile
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http://www.ibm.com/services/mobility
http://www-01.ibm.com/software/solutions/mobile-enterprise/
http://www-01.ibm.com/software/solutions/mobile-enterprise/
http://www-01.ibm.com/software/solutions/mobile-enterprise/
http://www-01.ibm.com/software/solutions/mobile-enterprise/
http://www.youtube.com/ibmmobility
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