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. N‘ﬂ«“.-"’ \ Product of the
Unified Year

COMMUNICATIONS

— UC Magazine, 1Q 2008

“Compared to Microsoft, IBM has
a more open approach to UC and

"8 doesn't have plans
Oviiin to develop its own IP Telephony

platform.”
— Ovum, Role of Mobility in Unified

Communications, Sept 2008
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FROST & SULLIVAN

MNorth American Unified Communications

Global Excellence Award
e

IBM Lotus Sametime — 2008
North American Enterprise
Product of the Year

Gartner

Leadership Quadrant
“Gartner Magic Quadrant
for Unified Communications’

— September 2008

Most used Enterprise IM solution

— Osterman Research, “Presence, IM and Real-Time
Communication Trends 2008-2011” Sept 2008
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§49-9346 / 2-8723-9346 Presence and

2EZ : Location awareness
Directory integration

Out of box

Mobile Clients

External IM
Gatewa?l for Services:
external IM <4—=p Sametime, AOL,
service Yahoo, Google

=== _|nvite others == %}

> Group

¢ Instant Messaging & Web Conf €=

= File transfer with virus scanning <

Send instant image <

2" Voice/Video chat <
@) Chat History

H Microsoft Outlook & Office integration

" O
> one-on-one
>
_ Q0O
Invite others ==p *oj)
Max 5 people

(fie@e . ) Enterprlse Audio
Business Partner ' *&3° Audio conferencing i RellIEELT

. Solution
Integration

&%  Web conferencing e E‘Sﬁ%‘?ﬂﬁﬁ.ﬁ‘g’b
Solution

Enterprise Video

ml Video conferencing e TS

Solution

i i ' o Y
@ Telephony integration <y I

Enterprise PBX
N e=E} T

Integrate with many leading Audio /
Video & Telephony providers:

Alcatel-Lucent @ AVAYA
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Sam Curman | think we really need to talk about the 09:03:04 A
upcoming marketing campaign.
Kelly Hardart  Good idea. What's the status on the new 09:04:58 A
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ou have permission to present & R o .
0 hands raised /\ D I S I N
] O 1 am available v
Corporate Products Solutions Support
Polling
Available Web pages: mhoule
http: fhewewy radvision.com
High-Defini
video coa
for collabo
| . ane
. anvwhen~
Group Chat | >
[ connected Elapsed Meeting Time: 00:20:11 (5 é,J Connected - 3 partidpant(s) §
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Demo

= 31 Bp R PEAESametime & b &%

Al Participants
O User20/Guest

 Group Chat

|The text you type appears to all meeting partici

Type your chat message here...

© 2009 IBM Corporation

All Iri'f#ts reserved



Lotus Sametime Unified Telephony

, | 4B KA
() IBM Lotus Sametime Connect - tl... |- |[0/E3) B WIERE

File Edit WView Tools Help

Ck Type a name or phone number

@~ @ - Al- | 2 Office ~ | @ Chicago office
QBN E-

¥
2L
() Contacts [ER= =]

= A8 Marketing Team (10/11)

& & Monifa Shani %‘E!E/El\ §77 'T 'f‘}%};@ ?}J‘ él] IPPBXS

@ @ Sam Curman
% @ George Bandini
&% @ Kelly Hardart

T8 & Allie Singh

& O Botty Zechman »D © Kelly Hardart g
@ © Jasmine Haj Please join me... A @Q

>
&
s
e

o
anle
oh

B Heather Reeds
@ ® Mike Morrison Invited Participants (1) BCom Alcatel-Lucent
& O Kristin MacGyver O Heather Reeds

& B Amadou Alain

1],
=88 Sales Team (12/15) AVA A
E® O Larry Moriarty y c I s c o e
Y @ Paula Starky
% © Thom Frankel

Text-to-speech Vioice mail Forward ’;!j Join = NQRTE L SI E M ENS

[ &17-555-2004 ~
617-555-0016
617-555-1432
Computer

[ Ces

7 Primary Contacts IER= R

Ne

1
-
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i ol i o ali. . ai. . i ali. i

DD REE. -1
i 'ale i o ', o ol i, o o, . . . o, . . . i F=

=5

Click-to-call someone in your contact list

Select a name in the
contact list and select ‘Call
Selected Contact’ from the

call options

Click ‘Call a Phone Number’
to access a dialpad

Slide 28

File Edit View Tools Help
&3 Type a name or phone number

@= Q= ale @Oficew  (§ Chicagd
B¢ P @ &G @

& Call Selected Contact

| [E] Call a Phone Number
Create Call Invitation
@ Sametime Phonebook
&4 Call History
&3 & Allie Singh
& [T Betty Zechman
& © Jasmine Haj
@ O Heather Reeds
Q) fd Mike Morrison
% O Kristin MacGyver
Q) E Amadou Alain
/&8 Sales Team (12/15)
& @ Larry Moriarty
% @ Paula Starky
&% @ Thom Frankel

&% ¢ Heather Reeds
&% B Gail Chao

‘L"( Primary Contacts

Connected

sy 66

Enter a name or number

in the QuickFind

="or

Right click on a name in

the contact list and select
‘Call’ from the menu

="or

Start IM chat session with a
contact and click on the

‘Call’ icon from within
the chat window

© 2009 orporation
g ts reserved



Making an external call

File Edit WView Tools Help

Q 455-
] ey Hardart L (dh@renovations.com) |
@ T3 Office (455-5540)

Q I Mobile (452-9220)

g @ O kristin MacGyver () (km@renowvations, com) B
= &4 & Office (455-11000 "
@ Jim Barker T Office (455-0079)

Call Phone Number

Ck Search Directories for 455- F
@ O Kelly Hardart \\

%P @ Alie Singh
& @ Betty Zechman
% © Jasmine Haj
& © Heather Reeds
@ Printing services
& B Kristin MacGyver
:@? & Amadou Alain

=188 Construction (0/0)

o @; Art Mancini, Arturo Remodeling

@& Jim Barker, Fitz & Jim

7 Primary Buddies
[#2] call History
Connecled

I

Start typing a
name or number,
and select from
your contact list

"Or

Type a number
into the phone
keypad

5

" ) 1BM Lotus Sametime Connect | - |||

1

File Edt View Tools Help

£ Type a name or phone numbar
B+ (= Al= & Oficew

QE~-@ P & &

B Chicago, IL +

(!

oc & Call Selected Contact

it

- & Call a Phone Mumber
Create Call Inviation

i} Sametine Phorebook

= =
s
o

&7 Call History
L |

o= L_'_B Betty
= @ Jasmil
& @ Heath
70 B8 Mike
& B Kristiy
:@ E Amaddg
=E8 sales Team (
= @ Larry
& @ Paula l_

&% = Thom Frankel
@ < Heather Reeds
& @ Gail Chao

ﬂr Primary Contacts

it
1
Iﬂ]ﬂ

Connanizd




Embedded softphone

Participant List

= gpeaker notification
connection status
business card
context menu

File Tools Actions Help Bﬁ
g « | "W E | QB - Participant Call Controls
_ = mute/ unmute
Sam Curman- = adjust speaker and microphone
Connected volume

= hold/ resume
= disconnect

= rejoin
= call transfer
) Leave call = call forward
' = to another person / device/
number

= call merge (consultation hold)
= invite others
= call-in number

NOTE: Connects directly to SUT SIP proxy

nNe=Hi1




UL e

Aggregated IM and phone presence
< 18 Lotus sametime Connect | - (729

File Edit View Tools Help Users can manifest
& Type a name or phone number their own physical

@~ Q= Alv @ Oficew (@B Chicago, IL = location for others

QB-@D 6 & D
C] Contacts B =3
= 84 Marketing Team (11/11) )
&® E Monifa Shani
I3 @ Sam Curman
% @ George Bandini
& B Kelly Hardart
& © Allie Singh
Users can see on-hook / @ [f Betty Zechman
off-hook phone status @ © Jasmine Haj
of people on their “2 @ Heather Reeds
contact list %9 B Mike Morrison
I @ Kristin MacGyver
’&'9 E Amadou Alain
=ES sales Team (12/15)
&% @ Larry Moriarty
L% @ Paula Starky
&% @ Thom Frankel
&® © Heather Reeds

Users can see Sametime
availability status

of people on their & B caich v
contact list 17 Primary Contacts =3
Connected

Slide 31 (] i ) . © 2009 orporation
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Setting your preferred device
[ 1BM Lows Sametime Comect [ 3.

File Edit View Tools Hep

| &3 Type a name or phone number

|%v @v All = ﬁOﬁiDBv| @ﬂimgu,lL-i
|Q @‘ @ ;a Office: 212-555-8001 |

) Contacts Mabile: 212-5355-0114

= A2 Marksting Teay  Home: 212-355-8901

&3 @ Monifa c
& B Sam Cu

@ B Georg ﬁNMNm...
&% B Kelly H 1 I

&R < Allie Singh
& [Ty Betty Zechman
% © Jasmire Haj
&% @ Heather Reeds
@ B Mike Morrison
% @ Kristin MacGyver
?(;'9 E Amadou Alain
=& sales Team (12/15)
& @ Larry Moriarty
% @ Paula sarky
&% @ Thom Frankel
&% ¢ Heather Reeds

& Gail Ch
] ail Chao @I
ﬁ Primary Contacts E .8
Connecied

Slide 32 F—o0e

Which phone do | want use
to receive incoming
calls?

Caller wants to reach

the person, not the
Phone !!

: © 2009 orporation
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In a 2-way or multi-way call...with any device

File Tcols Actions Help % | Participant List Participant Call Moderator Call
Controls Controls
! @ @ ¢ | Ll"‘, E ! Q @F : = speaker notification = mute/unmute = mute one or all
® connection status = hold/resume pjlrtilcipi?)nts (with/
) " ' = disconnect w/o loc
Sam Curman - . ggri;gits fn(;ir: " rejoin = drop participant
Connected = call transfer from call
= call forward to another = lockcall
= person = end call for
m device everyone
= number = adjust microphone
= call merge volume for any
= (consultation hold) participant
| @ Leave Call = invite others
. = call-in number

File \iew Actions Help

| @ W ¢i[R- T I B~

| Q Leavecall =

=All Ul depictions are not final and are subject to change

Ae=H1 0 0 -




Incoming call management rules

r E
User can easily set rules Routing Calls =
based on IBM Lotus - Accessibiity

. - ACCounts ~Saved rules
Sametime status, A e Rules wil be evaluated in the arder you list them. The first rule that fits will be the one that is used. Use the buttons
dynamic Iocation and below to adjust the order in which your rules will be evaluated.
’
. - | Mstatus | Location | Caller | Date and Time | Preferred Mumber | Enabled |
preferred deVIce - Contact List = 1 Availsble  Home Of... Anyone Anytime ‘Home Office: 1-845-512-3... Iz
- Emoticon Palettes —_/7 Computer: Sametime Comp...
- External Apolicatis 7 2 Anystatus  Anywhere Anyone Anytime Home Office: 1-845-512-3...
Create rules,  Language
ops - Motifications
specific to you B
[#- Server Communities
- Spell Checking
. . - Status Messages
Use locations which are &-Telephony, Audo and e
already defined instead of - Call Window .
. Preferred Numb ;
having to create/ manage Al e (Dekete | [ Move L || vove Down | [Expand A [ Colepse al
new ones. S Fles = . ~Mew rule
elephony Connectio —
When my [M status is: Use this preferred number:
| Any status Select aMumber
People and my location is: If that number isn't picked up, try a second number:
- anyone in my contact list | Anywhere S |None (don't try another) | Adiust Ring Tme |
- a particular group in my For this caller: If that number isn't picked up, try a third number:
contact Iist |.|'-\nyor1e |None (don't try another) [Ad]ust Ring Time ]
- anyone in 1) For this day or time:
phonebook Anytime B

- a particular person...
- anyone at all

Restore Defauits | [ Apply |

Time:

- within a time frame... i
- anytime

1
-




Incoming call notification

You can choose to be notified of

incoming calls via Sametime prompt and
accept incoming call on preferred device

Sam Curman
is calling your computer

Incoming call notification
shows who is calling, what
device or number they are
reaching you with (how the
call is getting routed to you),
and gives you flexible options
for dealing with the call.

[ gl Answer Computer l | L3l Send to Voicemail

Accept Options = Decline Options =+

Accept incoming call to your current

preferred number and device. Options include:

- Send to Office Voicemail

: . - Convert to chat (if you're
If another number is preferred, click the both online)

dropdown arrow and select from list. - Forward to another person

3 W

b
I



Demo

“.'IBM Lotus Sametime Connect - rogerch@Tw.ibm.com g@ﬁ

) . E=E #|E(E) RN IE) EFEIH)
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QS- D AT E-BR- office - +886287239346
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T @ &3 Help (3/5) 55 © Sametime BEESIE
Softphone#s 41 & 3% 85 TSC 0800 (1/11) == ——
- 220 : 2287239346
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1% :®Click to talk#2 5) 4 £ X 83 Tfk (0/4)
> — T 85 Lotus (6/19)
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Web conferencing software available as a service

Simplifies collaboration outside the corporate intranet —
accessible any time from anywhere

Intuitive design is incredibly easy to access and use

Linked to other portfolio products by plug-ins

Does not replace on premise web conferencing
capability included with Lotus Sametime Standard



Demo

\E LotusLive - Mee;ngs - Windows Internet Explorer

|€'.* https://apps.lotusiive.com/meetings/host#

=/
M L, INTERNATIONAL BUSINESS MACHINES CO...

LotusLive Meetings
Host: Roger Cheng, IBM

= Files

Click a file to present it

Bl ST Advanced Features ppt

To browse for a file to present in this
meeting, use 'Add File To Present'
below

Add File To Present -

= Invitations

Type a name or e-mail address

Search People

Start typing names...

P —
Send Invites

= To Do Items

All to do items are saved to a new
activity after the meeting

To Do

Assigned to

| © Enter a name...

e
Create To Do Clear Form

5 B g

Publish =  Sharing _ Polling

9

Lock Conference

LotusLive family

(Web Conferencing?

ﬁ LotusLive Events

LotusLive Events is an online event
management service, helping you
create, host and manage your next
online conference.

Supports G1 languages
Integrated with more than 60 Business
Partners

LotusLive Meetings 1s a full-
featured online meeting service that
integrates Web, audio and video
conferencing.

= Feedback Survey

Meeting ID: 013-633

181 Configential

[ Conference is started

» O

Erase

@ » 5

Previous = Mext = Paointer  Highlighter =

C__Collaboration >

(14" LotusLive Engage
% i

LotusLive Engage is an integrated suite
of Web 2.0 services that combines your
network with Web conferencing and
advanced collaboration capabilities to
simplify and improve business
interactions , inside or outside company
boundaries.

suite of Web 2.0 services that lets you
share files, manage activities, conduct
online chats, and extend your business
contacts with networking capabilities.

o

Sign Out

i “" LotusLive Notes

IBM's most widely used software,
Lotus Notes is available as a
dedicated hosted eMail service
providing full featured enterprise
capabilities in rich client and
browser options.

H LotusLive Meetings ﬁ LotusLive Connections N’ﬂi LotusLive iNotes

% LotusLive Connections is an mtegrate%LotusLive iNotes is a security-

rich, Web-based messaging and
personal calendar service.

@ Copynght |BM Corparation 2008

Help

=\ideo

L

Make sure your webcam is connected and dick Start
Video to broadcast your live image

Start Video

Participants
[a]
= E

Participants
Hide List | Sort List

& & All Participants

-

& * Roger Cheng
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Thank You

“4 © Roger Cheng
. ADVISORY I'T SPECIALIST: TECHNICAL SALES SUPPORT
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Sametime 2 Skype

@ Sametime B2 i A S|
R-Q-Q-@-Q- 28 -
QPR EB-¢ITE-B

Q (&) cEmEERE |
@ ¢ Ginger Tsai(ZElH4-) #6830
@ B Sophia Tseng("S N #6¢
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® £2 DEMO (0/2)
® &5 DGT (0/8)
® £8 Help (3/5)
= &5 IBM Taiwan (10/30)
&8 client (0/0)
=z &8 61S (0/3)
@  Andywu
3 Edward Kao
%34 Jason Chen
3 JEN-KAIYANG
3 @ sherryIL WangITa'rwan,"Oﬂ@

[ ——

& Pentos Sametime 2 Skype™ = &
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Modernized Sametime online meeting experience

New Sametime Web browser and mobile IM clients

Simplified UC enablement of business processes and
applications

Improved video quality and interoperability



Lotus Sametime Connect 8.5 client

New alternative views in
Sametime contact list

Social view
Recent contacts
Photos only view

B
&
M
-
-

T —— [;][E]W

File Edit Wew Tools Help

Q Type to find name

@ - @ -~ A v|';fr§)HﬂmeDﬁ'|ce
QB-¢IBE-BH

&) Contacts & =5
858 sales Team M
E = Al Moreno fer
[.; @ Allie Singh g
E} 8 Amadou Alain 9
ﬁ < Betty Zechman |

v
+7 Primary Contacts El ==

Photo View =

k@

128G
A%

e

%Chat Rooms B =E=
'SJ @' s Ck Type to find chat rooms below |
Chat Room Unread Active & h]
Design Team Test... L\_rJ
Connected

ALLE SAAC R AC ARSI R AR AT T4 A Td

ct to change

@
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/1] Lotus Sametime Web conferencing [o[@ =3
Participants - 6 Stop sharing You are sharing « 30f6 » B8 o B & Tools v
‘E -EH

Internal PR Plan

Library _ : | Samantha Daryn, Team Lead
\ , Communications Task Force

Organizational_Chart.odp »

Share Download ¥ ‘
Weeklymeetingnotes.odp
Legaldiscloser.odp
http://www.renovations.com

Image_2089.jpg

> @ o

Discussion and Minutes

Q Gail Chao 10:02 a

Hey, welcome back Sam! Hope ‘__
you had a great vacation!

Q Sam Curman 10:04 a
Hi Gail, thank you!

| Raise Hand 1 Record




Sametime 8.5 Meetings —

@ sametime Meetings

Web browser client
M=)

File Edit View Go Bookmarks Tools Help

P, f
QE} - By - i@ &9 @ |_| www.renovations.com/meetings/mmotler/partner-room

Stop sharing You are sharing

Participants - 6

Gail Chao - Chairperson
Sam Curman

Samantha Daryn
Philippe Babineaux
Amadou Alain

Betty Zechman

- Library

Organizational_Chart.odp

Share Download ¥
Weeklymeetingnotes.odp
Legaldiscloser.odp
http://www.renovations.com

Image_2089.jpg

[+ a =

Discussion and Minutes

Q Gail Chao o
Hey, welcome back Sam! Hope ‘E |
you had a great vacation!

Q Sam Curman
Hi Gail, thank you!

5

Raise Hand

] © e (G,

4 30f6 » B8 S 5 Tools

Internal PR Plan

Samantha Daryn, Team Lead
Communications Task Force




2% R 72 agWeb Clientzh 4 ‘éﬁ

hrig &

Dennis

HEA

g

F Dennis Mickles
F Dennis Mason
< Jonathan Dennis

B Peter Dennis Von Welt

SLBP P BB B4R B AK)

Personal Status
B Available

>

)
C:crrr

< Away
E In a meeting +*

© Do not disturb

Custom message

g a meeting now, free in an ho

ZEIBTAB B

8} | O Amy Blanks
‘ ! Renovations - Sales Representative
i 555-4545 / New York, NY, US
M

| am available @ Office (Sametime 7.5.1) ] =

s

Ne

ile

ET

H ¢ 0 0 0 @© &

b é%/&‘% &
T HY K AR
Tosls  Help
1 nams
Sales Team
Al Mareno v

Allie Singh
Amadou Alain
Amy Blanks
Betty Zechman

Denis Mickles

Sales Accounts

B Vivian Hanley

o &

Dina Maroni

Ed EIAmon

Marketing Team

Bill Ranney

Liz Schonfeld

ONn#A >~
Al Jabk y P 2K
< < Q=
T#1, 13 5 3K
File  Tools Help
., B Betty Zechman
| |am available at home
~ 555-3434 / +1 (413) 555-3434
Betty Zech... HiJim, how are you doing?
Jim Lendler Hi Betty, I'mwell. Working on getting that
sales report to you
Betty Zech... That's great news. | had messaged you to get

an update on it

Thanks a lot for all your help on it. Ill let you
get back to it.

Jim Lendler Mo problem, glad to be of help.

s typing.
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Sametime standards based audio & video

Sametime Video
Chat

Sametime
Services
H.263
H.264 =3 P
iSAC
G.711
G.722.1 L
Sametime Presence/IM
Meeting Meetings
Audio/video
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Sametime standards based audio & video interoperability %

Sametime Video In room video
Chat conferencing systems

2 e e e 99704 B O]

Y EELK]
s EE
ol &b

Sametime
%% POLYCOM!

Services
% TANDBERG

iSAC [ |
IsAc m RADVISION|
G.722.1 =1 r

3 AVISTAR

Sametime Presence/IM
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Lotus Sametime 8.5 Mobile - Apple iPhone client

Browser based Sametime Mobile client for secure IM, presence &
chat — I

iPod = 10:39 AM =
Sametime Contacts

SRl

B Mike Motler
Wiorking from Home
555-123-4444

ou presenting in the meeting tomormow?

East Coast Sales (6/7)
Sam Curman
Samantha Daryn

B Kelly Hardart | was planning on presenting. My part of the presentation

s about 20 minutes. | should be able to finish on time

Minh Li
Betty Zechman

> Mike Motler

Paula Starky

Regional Promotions (5/6)
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Lotus Sametime Mobile 8.5 (UC2) Client

New Sametime extensible mobile platform

Supports 3rd party plugins (Expeditor based client)

Support for Windows Mobile 6.1 and 6.0 devices

Other device platforms planned to follow — eg: Nokia S60
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coryrna@tw . ibrm,com
21 am available

Address:
Mo 7 Song Ren Road, 3/f & 4/f
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