
IBMIBM
BUSINESS ANALYTICS SUMMITBUSINESS ANALYTICS SUMMITBUSINESS ANALYTICS SUMMITBUSINESS ANALYTICS SUMMIT

20142014

Gene Villeneuve

Director & European Sales Leader

Predictive & Business Intelligence



Data is the New Basis 

FOR COMPETITIVE ADVANTAGE



Cloud is Creating

NEW BUSINESS MODELS



Mobile & Social

ARE CHANGING ENGAGEMENT



Embracing these shifts for

COMPETITIVE ADVANTAGE



Part One

GUIDING PRINCIPLES FOR OUR INNOVATIONS

Part Two

REDEFINING THE ANALYTICS EXPERIENCEREDEFINING THE ANALYTICS EXPERIENCE

Part Three

CONTINUING YOUR ANALYTICS JOURNEY
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What a Year it Was! And the Innovation Continues…



FOR OUR INNOVATIONS

Guiding Principles

Faster Easier Smarter



Faster Solutions

TIMELY INSIGHTS WHEN YOU NEED THEM



IBM BUSINESS INTELLIGENCE PATTERN WITH BLU

ACCELERATION 

High Speed Analytics on Big Data

Answers when you need themAnswers when you need them

Tailored integrated capabilities

Economics and efficiency



ACCELERATE TIME TO INSIGHT

Start Quickly SaaS Solutions 

available for a range 

of business users

Cognos Incentive 

Management

Cognos Territory & Quota 

Management

Concert

Cognos TM1

Cognos Disclosure 

Management

SALESFINANCE

Management

Social Media Analytics

SPSS Data Collection

Management

Algo Risk Service

Algo Managed Data 

Services

MARKETING RISK



WITH ANALYTICS

Silverpop Empowers Sales Teams 

Supports 70% faster compensation calculationsSupports 70% faster compensation calculations

Enables REAL-TIME REVIEWS of sales teams’ compensation

Allows 24/7 access and enhanced visibility to sales teams 



Easier to 

USE, MANAGE & UNDERSTAND



Cognos Business Intelligence

HIGH IMPACT, MOBILE READY 
VISUALIZATIONS

ENHANCED mobile supportENHANCED mobile support

ENGAGING visualizations

BREAKTHROUGH performance









CLEARER VIEW OF PERFORMANCE

Alain Afflelou Achieves a

DELIVERING VISIBILITY to franchise owners 

with key metrics on their iPads



EMBEDDED EXPERTISE TO  SUPPORT 
OPERATIONS

IBM Predictive Maintenance and Quality

REDUCE operational costsREDUCE operational costs

IMPROVE asset productivity

INCREASE process efficiency





Part Two

THE FUTURE OF ANALYTICS IS NOW





Our work and personal 

lives have blurred

It’s an 

““““always-on””””world

A Do-It-Yourself  

mentality now prevails

Expectations from technology have never been higher



34% can not find 

time to analyze data

38% have a limited 

understanding of how 

to use analytics

Leveraging analytics still faces many obstacles

24% find it difficult 

to get data

Making decisions rapidly 

is no longer a goal; it’s an 

imperative

The desire to make data-

driven decisions is 

prevalent

Source: Analytics: The New Path to Value, a joint MIT Sloan Management Review and IBM Institute 

for Business Value study. Copyright © Massachusetts Institute of Technology

Access to required data 

sources is critical while 

maintaining governed 

standards



Even a simple analytics project has multiple steps and people

Data Access

Data PreparationReporting

Business IT

Analysis

Validation

Collaboration

Business

Analysts

Business

Users
Data Scientists 

and 

Statisticians

IT



And it’s rarely a straightforward process

IT

Data Access

Business

Business

Users
Data Scientists 

and 

Statisticians

IT

Analysis

Validation
Collaboration

Reporting

Data Preparation

Business

Analysts



Put analytics in the hands of everyone

Be Brilliant 
Think Ahead

Tell a Story

Operations HR ITFinanceSalesMarketing

IBM Watson Analytics

Make access to data easy for refinement and use 

Deliver through the cloud for agility and speed

Watson Analytics

Understand Your Business

Get Better Data 

CloudCloud Mobile ReadyMobile Ready SecureSecure



Self-service analytics for business users and 

experts alike

IBM Watson Analytics

Business Users Business Analysts Data Scientists IT



Empowering the business for success

IBM Watson Analytics

Prioritizing

Accounts

Receivable

Identifying and

Retaining Key

Employees

Helpdesk

Case

Analysis

Campaign

Planning and ROI

Warranty

Analysis

Customer 

Retention

Finance HRITMarketing OperationsSales

Examples



IBM Watson Analytics

Natural 

language 

dialogue

Quick start 

intuitive interface 

Cloud-based agility

Data discovery

Mobile-ready



Intelligent 

automation

Data access and 

refinement

Report and 

dashboard 

Integrated 

social business
IBM Watson Analytics

Unified analytics experience

Visual 

storytelling

dashboard 

creation

Guided 

analytic 

discovery















Be brilliant!

•Single Analytics Experience

•Fully Automated Intelligence

IBM Watson Analytics

•Natural Language Dialogue

•Guided Analytic Discovery

Visit WatsonAnalytics.com 

and get started for free



Part Three

CONTINUING YOUR ANALYTICS JOURNEY
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COLLABORATE WITH PEERS & EXPERTS

Accelerate Your Analytics Journey

MARKETPLACE – free downloads and trials

Sign up for WATSON ANALYTICS BETA

New PREDICTIVE COMMUNITY

www.AnalyticsZone.com

www.WatsonAnalytics.com



GAUGE AND ENHANCE SKILLS

IBM Analytics Talent Initiative

IDENTIFY TOP PERFORMERS in the field 

of big data & analytics

HELP STUDENTS realize their analytics 

ibm.com/business-analytics/talent-initiative

HELP STUDENTS realize their analytics 

potential

PREPARE A TALENT POOL for 

participating enterprises



Guiding you on Your Journey

Be proactive 

about privacy, 
Build a culture 

that infuses 

Invest in a 

big data & about privacy, 

security and 

governance

that infuses 

analytics 

everywhere

big data & 

analytics 

platform

Imagine It. Realize It. Trust It.
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Thank youThank you


