L d
~

|
!!:u:
g
VA

IBM BusinessConnect
Realise the art of the possible.

Mobile Imperatives
Mike Spradbery, UKI Mobile Lead, Software Group

@IBMMobileUK

© 2013 IBM Corporation



MOBILE IMPERATIVES

MIKE SPRADBERY - $WG MOBILE LEAD - @BMMOBILEUK



IR
DON'T MISS THE PARTY

http://www.flickr.com/photos/zenat_el3ain/3727013559



THE MOBILE OPPORTUNITY

49% 33% 906%

UK adults using  Of all retail internet Year on Year
mobile internet time via mobile growth of mobile
retail

Source: Ofcom research 2013
Source: shop.org and comscore http://www.thecitywire.com/node/29860#.UkvIkIbILIc
IBM Black Friday 2012 results


http://www.thecitywire.com/node/29860#.UkvlkIblLIc

DEMAND SPREADS TO ALL SECTORS

PUBLIC SECTOR MOBILE WEB ACCESS

% Of visitors via a mobile device
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Source: GOSS Interactive,
based on 5 million wabzite vizitors per month to 70 GOSS dients




UNEXPEGT THE EXPEGTED
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http://www.flickr.com/photos/shoot-art/3930649468/



04 2007 MARKET SHARE

() ram 16%
@ rm 31%
@ Symbian 8%
¢ ﬁ @ Microsoft 36%
() ios 9%

ource: comScore DataGem



Source: Gartner
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MANAGE RISK AND SECURITY

rbben v 14Y%

Annual cost of Android-based People use
mobile security guestionable and smartphones at
threats to UK SMEs malicious apps work

(58% in restaurant)

Source: SolarWinds https://realbusiness.co.uk/article/24301-do-you-know-what-device-is-accessing-your-network
Source: TrendMicro http://blog.trendmicro.com/trendlabs-security-intelligence/mobile-malware-high-risk-apps-hit-1m-mark/
Source: Google, July 2012, http://www.thinkwithgoogle.com/insights/emeallibrary/studies/Smartphones-and-the-role-of-search/
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DELIVER SOMETHING SPECIAL

No.1 1445 THINK

Reason people Average time spent Context
switch banks: poor on tablets per day Entertainment
mobile experience Testing

Feedback

Engagement

Source:Source: “Smartphones rapidly transforming mobile banking from new concept to tablestakes” an Alix Partners sudy.aspx
Source: Ofcom research 2013
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http://www.flickr.com/photos/anniemole/4751556485
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