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Subex Limited, headquartered in Bangalore, India, is a leading global 
provider of Business Support Systems for communications service 
providers. With more than 300 installations across 70 countries, its 
products include revenue assurance, fraud management, credit risk 
management, cost management, route optimization, data integrity 
management and interconnect/inter-party settlement solutions that 
help telecom providers sustain profitability.

The need
In recent years, the amount of data that Subex manages for telcos has 
grown from tens of millions of records to billions of records daily. This 
data includes subscriber data, call records, and transaction-based data, such 
as phone-based purchases and content downloads. The ability to rapidly 
process and analyze this information enables telcos to optimize 
operations—from confirming that all revenues are collected, to effectively 
managing inter-carrier expenses, to spotting fraud in real time. For 
example, if a customer loses a cellphone, Subex’s fraud management 
solution can immediately detect and report a new call pattern to the telco 
so financial loss can be minimized.

To support enormous data growth, Subex required a new technology 
architecture. “Being able to process billions of records daily drove new 
database requirements for performance and availability,” says Nitin D., 
senior director, Engineering, Subex. “A key aspect of the fraud 
management product is to detect fraud in real time. Our customers don’t 
care how much data is being processed, they just want to detect fraud as 
soon as the call happens.” 

The solution
To meet clients’ business requirements, Subex is enabling its products to 
run on IBM DB2® 9.7 on IBM Power Systems™. “DB2 provides the 
scalability, stability and processing capabilities we need,” says Nitin D. 
“IBM also is well known in the telco space and there are a lot of 
geographies where our customers want solutions on an integrated 
hardware and software solution from IBM so they can use the 
technologies they know.”
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Solution components

•	 IBM	DB2®	9.7
•	 IBM	Power®	780    

“DB2 provides the 
scalability, stability and 
processing capabilities  
we need.”

—Nitin	D.,	Senior	Director,	Engineering,		
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By supporting DB2 on Power Systems, the company also expects to reduce the 
total cost of ownership of its solutions by up to 40 percent. Savings will come from 
reduced hardware costs and more favorable licensing models. “When you compare 
licensing models, IBM provides a number of options that can help us reduce the 
price point and total cost of ownership for our customers,” says Nitin D. “We’ve 
also reduced our hardware requirements even though we’re processing larger 
volumes of data.”

The company’s fraud management and revenue assurance applications are the first 
of nearly eight applications to be migrated to DB2. Using the compatibility features 
in DB2 9.7, the company migrated its fraud management solution in under six 
months, experiencing 92 percent PL/SQL code compatibility and 90 percent 
DDL+DML code compatibility.

“We migrated a complex product like fraud management with a very large database 
schema plus about one million lines of C++ code in six months, including migration 
and test cycles—which was very fast in our estimation for such a complex 
application,” says Nitin D. “And we had more than 95 percent of the test passing in 
terms of functional completeness. The DB2 compatibility features enabled us to 
achieve this critical date and we have reused most of the test cases that existed 
earlier for certifying on DB2.”

According to Nitin D., the IBM sales team and senior management were involved 
throughout the migration to provide support. “It was clear that IBM is focused  
on building long-term, mutually successful relationships with its clients,” says  
Nitin D. “The IBM team in Bangalore provided us with free training and 
bootstrapping sessions on DB2 and senior executives visited us to confirm we  
had  everything we needed. An architect from IBM was also actively involved  
in the migration activities.”

The benefit 
•	 Increased adoption of products from clients in emerging markets
•	 Reduced total cost of ownership by up to 40 percent for clients due to flexible 

licensing model and reduced hardware requirements
•	 Enabled rapid migration with more than 90 percent code compatibility

For more information
To learn more about IBM DB2 on IBM Power Systems, please contact your IBM 
sales representative or IBM Business Partner, or visit the following websites: 
ibm.com/software/data/db2 or ibm.com/power

© Copyright IBM Corporation 2012

IBM Corporation 
Software Group 
Route 100 
Somers, NY 10589

Produced in the United States of America 
April 2012

IBM, the IBM logo, ibm.com, DB2, Power and 
Power Systems are trademarks of International 
Business Machines Corp., registered in many 
jurisdictions worldwide. Other product and service 
names might be trademarks of IBM or other 
companies. A current list of IBM trademarks is 
available on the web at “Copyright and trademark 
information” at www.ibm.com/legal/copytrade.shtml

This document is current as of the initial date of 
publication and may be changed by IBM at any 
time. Not all offerings are available in every 
country in which IBM operates.

The performance data and client examples cited 
are presented for illustrative purposes only. Actual 
performance results may vary depending on 
specific configurations and operating conditions. It 
is the user’s responsibility to evaluate and verify 
the operation of any other products or programs 
with IBM products and programs. THE 
INFORMATION IN THIS DOCUMENT IS 
PROVIDED “AS IS” WITHOUT ANY 
WARRANTY, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT ANY 
WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE 
AND ANY WARRANTY OR CONDITION OF 
NON-INFRINGEMENT. IBM products are 
warranted according to the terms and conditions 
of the agreements under which they are provided.

IMC14747-USEN-01

Please	Recycle

http://www.ibm.com/software/data/db2
http://www.ibm.com/software/data/db2
http://www.ibm.com/power
http://www.ibm.com/power
http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com

