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USER STRUGGLE 



User Experience 



User Experience 

 

 

 

 

 

 

 

 

 

 

 

 

 

Are we happy? 



Signs of user struggle 

• 404/500 Errors 

• Crashes 

• JavaScript Errors 

 

• Zoom in/out 

• Rotate screen 

• Repeat steps 

• Multiple clicks 

• Abandonment 

 



CAPTURING STRUGGLE DATA 



 
 

Session 

Data Capture Architecture 

Hit Hit 
Hit Hit 

` 

Request 

Response 



IBM Tealeaf Architecture 

SPAN port, 
Mirror port 

Or Tap 

Tealeaf Capture 
• Decrypt 
• Privacy 
• Assemble 

Firewall 

Switch, 
Router, 

Load Balancer, 
Firewalls 

Existing Customer Environment 

Web Servers 
Application Servers 

Databases 

Tealeaf Datastore 
• Inspect 
• Event 
• Correlate 
 

• Index 
• Archive 

Tealeaf CX 
• Alerts 
• Dashboards 
• Reports 
• Analysis 

Tealeaf Connect 
• Integrations 

Internet

Tealeaf monitoring 
• Rich Internet Apps 
• Mobile Sites 
• Mobile Apps 



Identifying Struggle in Data 

1 2 3 4 

Start Checkout Delivery Payment Success 



Identifying Struggle in Data 

1 2 3 4 

Start Checkout Delivery Payment Success 



Identifying Struggle in Data 

1 2 3 4 

Start Checkout Delivery Payment Success 

d 

d = # hits, # steps, or elapsed time 



THE ANALYTICS BIT... 



Reports, dashboards and alerts to detect issues 



Search, drill down, replay... 



Where did users click/touch? 



What could the users see? 



Which links are being used (or not)? 



Filling in forms, or giving up? 



NATIVE APPS 



Tealeaf Frameworks for Native/Hybrid Apps 

 

 

 

 

 

 

 

 

 

 

• Currently no support for Windows phone 



Using the Framework in your Apps 

• Include/import the Tealeaf Framework Libraries 

• Include the configuration/properties 

• Add/modify overrides as required (main(), onCreate(), etc) 

• Create/modify sendAction() and sendEvent() methods 

• Use AutoInstrumentation, or customise as needed 

 

• Or if using Worklight... 

 

• Tealeaf Framework now integrated! 



Reviewing Events from Native Apps 



Collected Data 



App Screenshots  



DEMO 








