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T SAFIRA"
mobility role @ HIPRA

in Prevention
iibier fOr Animal Health

Mobility is supporting business activities
Employees being more efficient in their work

Clients accessing company information and services

E-Diagnos to access performed diagnostics
SELECTAN® Oral CALCULATOR to determine dosage

Employees being more efficient in their work

Accessing corporate info
Product catalog and e-brochures

Intranet, Documents and Blogs

Doing their tasks wherever they are
Email (old news, a commodity)

Process and CRM access

@/ Business processes accessible and executed more efficiently,
wherever the employee is...
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: SHFIRA"
Automating Processes

i
for Animal Health

*  Meeting the challenges...
4 ... to standardize processes across the organization

4 ... to support the international growth
4 ... to integrate the processes with the IT existing architecture

«  Automating the Non-conformities process
4 Ensure that non-conforming lots are not used in other manufacturing & not available for

sale
4 Improve communication between affected departments: Production, Logistics, Quality,

etc.
¥i|

«  Supporting Travel expenses
4 Travel expenses submission and approval
4 Replaced an unfriendly SAP CRM interface by an improved interface

¥

A mobile opportunity: directors had to intervene in the process but
they are not constantly at their desk... and they have iPads...

Innovate2013 The IBM Technical Summiit IEEE 6



. : SAHFIRA"
Helping process improvement

for Animal Health

« Giving directors and employees mobile access to processes

— SAFIRA delivered iPad BPM mobile portal for IBM BPM 7.x in April 2012...

Innovate2013 The IBM Technical Summit
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SHFIRA"

Enterprise Mobility

Lt for Animal Health

*  When an app supports a business process...
— 1 ... its not just a nice app, the business is on the line
— It needs proper management and support

— New concerns arise:

» Multi-device support
* Device and app security
« Connectivity

* Version management

... the app is a core component... mobility gets serious!
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MobileFirst in the game

in Prevention
iibier fOr Animal Health

-
*  Worklight f ' )
o r I O r Worklight Studio Worklight Application Device Runtime
iroid

Center

Cross-Platform

HTMLS, Hybrid, and
‘Compatibility Layer

Native Coding Development Team Provisioning
(gpummuou 3 : Server integration
ramework Enterprise App Provisioning Framework
a

— Multi-device development and testing o i

3% party Library
Integration
WYSIWG Editor
and Simutator Reporting for Statistics
Functional B andDiagrostics

Testing Y

Encrypted and
Syncable Storage

Build Engine

Runtime Skinning

Application Code

— Distribution and version management

Worklight Server

User Authentication Client-Side
and Mobile Trust App Resources.
. Worklight Console
Mashups and Service
Composition

— Centralized Company systems access

Unified Push and SMS Notification
JSON Translation

Cloud Services

Development and Operational Analytics

Stats Aggregation

Geolocation Services
Sl App Version Management

Enterprise Backend Systems &

Adapter Library for
Backend Connectivity

« Tivoli EndPoint Manager for T S twolienapointManager

Microsoft Windows * Mac OSX « IBM AIX « HP-UX + Solaris * VidWare ESX Server = 1
7 versions of Linux + i0S « Android « Symbian « Windows Mobile ‘r

IT Asset
Management

— Device management

— Device policy definition ansped sndpan | - Satare dsvtn
hardware inventory
« Managed er\dpﬂm{
software inventory

— Distribution control

L 1 console, 1 agent, 1 server, many OSs ';?_

Innovate2013 The IBM Technical Summit



SHFIRA"

HIPRA's Worklight initiative

for Animal Health

« Challenge

— Organize and control mobile apps that are used daily in HIPRA's tasks by

distinct roles

— Standardize apps, allowing similar access to CORE systems, reuse of

functionality and eventually supports multiple device types

« Approach
— Deploy Worklight with Tivoli EndPoint Manager
— Integrate Apps as changes are needed

— Consider integration strategy case by case, trying to have WL system

integration tier but allowing Hybrid apps as needed

Innovate2013 The IBM Technical Summit IEEE 6



HIPRA SAP PM app

4 Enable maintenance personnel to obtain critical information from
SAP PM and register resources spent (time & materials) thru an iPad

app while executing the daily maintenance tasks.

old, at a desk

Innovate2013 The IBM Technical Summit

new, on the plant floor
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SHFIRA"

App Architecture

bniaend  fOr Animal Health

- Hybrid Worklight application optimized for iPad and easily portable to
other devices, using the Sencha Touch framework, minimizing the usage of

native code.
- The iPad app interfaces with SAP using an Worklight Integration
Adapter with enhanced performance.

— A set of webservices are provided by Hipra SAP to support the mobile
application functionality.

Adapter
Library

SAP
WebServices

Warklight Server Hipra - SAP
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Managing Mobility w

7 in Prevention
il or Animal Health

Eile Edt View Go Tools Help

“Back ~ 5 Forward ~ | () Show Hidden Content| 3 Show Non-Relevant Content]| & ¥Refresh Console

Mobile Device Management < Single Device View o

.
This site has been updated . . =]
MDM Health Checks Single Device View Last Updated: 12-04-2013 18:05:28

Mobile Device Overview

] Single Device Vi Use this dashboard to locate devices and view their details p

4 &1 Setup and Configuration
| Android Client Language Setting Wizard

.
i Configure Custom Enrollment Device Name User Name Operating System Data Source .
. Setup and Configuration Wizard
@ Analyses (26) carmen.fernandez's GT-8100P Android 40.4. Native .

» [y Manage Components (39)
ipratestpad's Pa ipratestpag@nipra.com 0s€12 Apple DI
4 &1 Mobile Device Inventory [ tieratestpads ipad

% Single Device View [ ioan pons's iPas foan.pons@ipra.com IBM Worklight Console Welcome, appcenteradmin | Logout | Aout
» [ DeviceList ()

.
) Device Information () [ = de montse_sol Ve rSI n
4 & Apps Management
) g Mg ] carmen frnandez's P carmen fenandez@nipre.com ‘ , S

5 Recommend Apps Tasks (4)

MDM Devices

. Enterprise Apps Management. [ priope cruz's Pag phiippe.cruz@hipra.com
[ App Configurations Tasks (2)
B Legacy AppsTasks @) Deploy application or adapter: [T ERYETY

> 3 Security Policies

.
> £ AppleiOs Settings el
1BM App C: Delete
» [ Android Settings pp Center %
% :;; ; \i :;:;‘“::;iﬂ,‘),,mn,y @8 1B App Center allows to publish in-house applications
» (2 All Mobile Device Management Content Lastupdated at 2013-03-01 15:50

"8

Version 1.0 @ Active v Security Test Default

o L
Device Authentication: Default

User Authentication:  Default

() AuContent

0 BigFix Management

. Mobile Device Management GermanApp

2 Germanapp
Lastupdated at 2013-03-15 11:19

3 version 1.0 © Disabled - Securly Test Defauit
Notification text (will appear on the devicey:  ~PP Aulhentication: & v
Allow simple value = Device Authentication: Default

Parmt the uss of rapaating, ascanding, arduCHSTICHES

User Authentication:  Default

| Require alphanumeric value
Roquire passcadas to contan at laast ona

URL ofthe latest application version
(public or private app store o mobile
davice management app)

Device Functionality

Enable use of device feetures
Winimum password length (115, or 0 fo

Smallest number of passcade charactars 3 Allow installi =
L Allowinstalling apps Exchange ActiveSync [ Lack this version @
o |~ Minimum number of complex characte ¥ Allow use of camera
[~J Smalest numoer of nan-slphanumeris char| ¥ Allow FacoTimo z
— Account Name
% || Maximum passcode age (1730 days, o] [v] Allow screen capture Name for the Exchange ActiveSync accor
Days after which passcode must be chang X ; _—
¥ Allow automatic sync while roam
0 |~ | AutodLock (15 minutes for iphone, or2) o ao e SAP P
L J Device automatically locks when it is idief] = o Exchange Active Sync Host
[ Allow Sirl while device is lock{ Microsoft Exchange Server Hipra8aPPil
4 |2 Passcode history (1-50 passcodes, or 0 . —
Ths nurmber of unique passcodss recureg | 4 Allow voice dialing Lastupdated at 2013-04-11 2338
. [ Allow In-App Purchase 7
| Hene '~ | Grace period for device lock i i Allow Move ® [iree version 1.0 @ Active v Security Test Defaut
Amount of lime device can be locked witho| || Force user to enter iTunes Store §  Allow user to move messages from this a _
i [ Lack this version @ AppAithpancalion: e ®
Maximum number of feiled attempts (4] [/ Allow multiplayer gaming I use Only in Mail Gsdiis eI DA
Number of passcode entry altempts allowe| [/ Allow adding Game Center friend|  Send outgoing mail from this account only
User Authentication:  Defauit
Applications ) Use SSL
PP Send all communication through secure s 5 Version 1.0 E:
Enable accass to applications on the de
] Use S/MIME
[+ Mllonss nea nf VenTuha Send outgoing mail using 3/MIME encryption
et
Domain for the account
¥l Auto-populate user and email fields

Innovate2013 The IBM Technical Summit




SHFIRA"

HIPRA SAP CRM app

in Prevention
iiier for Animal Health

¥ Enables mobile access to HIPRA CRM to sales
representatives, allowing retrieval and modification of
customer information and activities.

M On-line access to SAP CRM as sales reps are on the field

M Off-line working mode, with sync when connection is resumed

@ Workiight:
cccccc w
' Edit activity
_notes ‘
a1 full info_case
x Oporaton Commercial Visi IBM
Event Local ription: wste2 Business
ansa ¢ tesrt_aaaa
— Local Trip/Task From 280872013 T 213 3 Process
To 208201 Tme 2-3 > Manaager
ACEFRUSE (Barna Bages)/D Order request Hipra g
,,,,,,,,,,,,,, od >
e e+ | st (8ama Osons Coop)D
e [ .. | Addees armene J Visit in Hipra Objective Product

MMMMM
(Castelin Integr Porc)/D
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- . T SHFIRA"
Real improvements with mobilit S

7 in Prevention
il or Animal Health

3.- g Marketing Professional Share | Personsize | Hel Center

[ o s~

Home
Workdist

Calendar

Marketing

Accounts & Products
Reports

Market Dev. Funds
Manage Reports
Dashboards

Funds Management

Marketing Anabyss

Marketing Performance:

Infermacion

Busca
[ oy [ prévimas

0000006623

Visita Comercial

Desarinaién

ora 2263

SETMANA 7
No part
Visita Com: 1]

Completed 12/02/2009 - 12/02/2009

Estado  Completed

notive  Actividad regular
SETMANA 7
No part
Visita C

Completed 12/02/2009 - 12/02/2009

Persona de contacto

Partner NA
SETMANA 7

|
Completed 12/02/2009 - 12/02/2009
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SAP Plant Maintenance usage

26/06/2013
10629 Agitador 101 orbital SBS M. 10
Philippe BPM2424

Orden  [zMo7[3Jo40s Pipeta Cod. Mdq. 2895 (B e a]
Stat.sist. LIB. KEMP LINE PREC
,/m Oper. " Componentes | Costes | Interloc. | Objetos . Datosadic. I
Responsable Aviso
Gpo.plan. (030l / [1000] H - PLANIF. de Qm Costes 0,00 EUR
Re.pto.tr.  |GC /[1000] Garanti calidad Clactv.pm | |
EstdInstal] |
Direccidn
Fechas
Inic.extr. 17.10.2012 Prioridad s
Fin extr. 17.10.2012 Revisign
Objeto de referencia
Ubic.técn.  |I+D BIOL 1+D Biol 4000403, ZM01
Equipo 2895 Pipeta Mono 28 Labsystems
Conjunto 4000402, 71101

Primera operacidn

Agitador 101 orbital SBS Mos 40
Prova Philippe BPM 2422
4000536, 21101

10529 Agitador 101 orbital SBS Mos 40

07/10/2013

Operacidn Revision del certificado o informe segln ChCa
PtoTrab/Ce |GC ¢[1000] chvced  [emo] clactw.
TrabInvert 0,0 " | cantidad [0 | Dur.oper. a,0
N? pers. 1]

Innovate2013 The IBM Technical Summit

BPM 2487
— 4000404, 2101
106:0| Agitador 101 orbital SBS Mos 40
— Philippe BPM 2425
4000392, 2101
10563 Agitador 101 orbital SBS Mos 40
HIOSHFICHIOFH

28/06/2013

30/05/2013

I 4000403

Equipo
CeGo
Contacto
Aviso
Trabajo
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J—\ The Reference
/ in Prevention
Iiied  for Animal Health

—
‘Cerrar orden

Detalle’de’orden

1] H-Orden de mantenimiento correctivo 26/06/2013 - 27/06/2013

tador 101 orbital SBS Mos 40 / |-

BioL) 1+D Biol

zazd] AVISO BPM HIPRA
Philippa BPM2424

Operaciones

05:00
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Defining Ul with Worklight

BPMDS jpm
G4 Tareas pendientes [ 5 |
B Calidad

Il Herramientas

Bl Recursos humanos

I Soporte

New User - Nuria Sureda
Artus (261)

New User - lon San Martin
Olasagasti (260)

Content Management List

and Document View Pro...

Test mail integration:
69246

Test Dialog Box Ipad:
69707

New User

16/06/2013

Normal

New User
16/06/2013

Normal

Content Management List and Dox

25/09/2013

Normal

Test mail integration
07/10/2013

Normal

Test Dialog Box Ipad

28/10/2013

Normal

cu.
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Take Action Now!

Next steps:

1. Think of your business
2. see how you can improve by getting mobile
3. Take mobility seriously
4. Think big, start small
Get moving!

Innovate2013 The IBM Technical Summit
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Questions
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Thank You
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