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Leveraging existing investments and increasing change capacity

Richard Boynett - CIO for Electrocomponents
• Extensive experience delivering large global business 

t f ti j ttransformation projects 
• Achieved by building strong mutually beneficial partnerships within 

the business and with the providers of Information Technology
• Leveraging the power of strong partnerships to deliver business 

value
• Previous experience in:

• Automotive manufacturing,
• Chemicals,
• Consumer energy• Consumer energy 
• High tech manufacturing, 



About Electrocomponents

• Operate in 24 countries, serve 160+ via third-parties

• Sell via e-procurement, internet, paper catalogues and CD

• High level of service differentiates from high-volume distributors

50% i f £80 d l• 50% gross margins from an average £80 order value

• 1.2 million customers per annum globally

• 350,000+ products -- over 99% are in stock 

• 24 hour, 365 day order-taking, same-day dispatch guaranteed

• Undergoing significant change to core business processes

Upgrades to supporting applications and architecture• Upgrades to supporting applications and architecture

• Driving considerable business improvement: both top line growth 
and operating cost reductions
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Context: Every business decision triggers an IS event
RFC487 - FR and UK Intercompany Trading
RFC488 - Number Ranges
RFC489 R l f CE k C C (G )

2097_Add transfer prices from new articles to the GDS files
2097_ProjectScorecard
2098 Field not updated on some Interco delivery note1979_Support Slovenia as local market country for Austria

RFC1729 - Enhance RGR Pallet Label for Flow Through
RFC174 BC Remove FR from ABAP Code RFC1525 - Orders split into more than one invoice RFC114 DE R3 System Translations

RFC559 - Transaction to run ZUKCHUTE TABLE DHL Depot to postcode query
RFC560 - Change UPS Master Invoice Document to show Norway Green Tax 
Categories
RFC561 - Inter and Asia Deselection Functionality
RFC562 D li Shi t b

RFC1056 - Italian Instruction leaflets - 12ItalyFitgap
RFC1057 R b t d P i i ff di t l 32It l FitG

1778_e-Commerce_Project_order_pad_rewrite
1779 e-Commerce Project - Web Images
1780 e-Commerce Project - Order Facilitation Phase 1

RFC489 - Removal of CE mark
RFC490 - Remove Filter LGORT0004
RFC490 - Remove Filter LGORT0004 (1)
RFC491 - Export from SAP to PRR
RFC492 - GL Balance Load
RFC493 - Early Warning Measures
RFC494 - BACS Transfers - Foreign - MT100 File Format
RFC495 - BW EWM Process Performance Metrics
RFC496 - Net Quantity
RFC497 - BW SD Process Cube Change
RFC498 - Customer Data Dual Maintenance

1624_Usage of Customer Specific Part Numbers
1626_EProcurement Reporting
1629_Different ship tos within one sold to
1630_AddressValidation Program
1639_Allocate customer rebates
1640 - Self billing process workaround
1641_XBF Shipments from Germany to AT Customers for UK Products
1678 Handling Charges on ExR ProjectScorecard
1725_Payment method on invoice for direct debit customers 
1731 UK GTR B i C ti it

2021534 - Datsheet login Catalogue CD (Germany Austria)
2021534 - No-Registration-for-Data-Sheets RFC (Germany Austria)
2021535 - AccessToFtpServer (Germany)
2021536 - AccessToProdEnvironment (Germany)
2021537 - Delivery Charge (Germany)
2021538 - Focus On Search Field (Germany)
2021539 - Setting Of Despatch Type (Germany)
2021540 - Payment ID RFC (Denmark)
2021541 - Customer Deletion RFC (Denmark)
2021542 - Simplification of Registration process (France)
2021542 French Registration

2098_Field not updated on some Interco delivery note
2098_Supporting Info
2099_New Variant of LT12 for Scandinavia
2100_Nett Sales Metric
2101_Investment Proposal LDAP
2101_LDAP Implementation
253507 - BV stock balances
253507 - BV stock Scorecard
308240_Norway Sweden Dunning Letters
309140_Customer Statements Norway Sweden Demark
311097_Denmark invoices bank details
317652 Improve Danish Autocash

2080_Change to Spanish and International feed from EAI
2081_Bulk Pack Article Pricing Link ZNF1 ZBLK
RFC 1085_yacco change DESPTYPE_3 for spain EITC
RFC 1326 - Customer hierarchy link in BP1
RFC003 FI DE Autocash
RFC004 FI Pick Pack Charge
RFC005 FI Stock Provin report rework
RFC006 FI UK Electronic Banking
RFC007 FI DE_AP_Remitance
RFC008 FI DE_AR_Dunning
RFC009 FI DE AR Statement

1980_Coremetrics phase 2 enhancements
1981_Discontinued products clean up
1982_For attention of field for Italy
1983_Mobile Telephony
1984_Enterprise Communications
1985 e-Proc Change - Siemens - Asynchronous DIN5XML ORDRSP
1985_eProcurement Enhancements for Siemens
1986 e-Commerce Change - Asia - Display price at 2 decimal places
1986_Change Unit Price and Running Total to 2 decimal places
1987_Asia Interface to Step 4 Current Prices and Daily Attributes
1988 Regular Running of SOPL Calculation

Forecast Accuracy reporting and analyis
1948_Lean Vendor Settings
1949_Regional IC Build
1950_Assortment List Review and reengineering
1951_Referral in MGX
1952_Partial Deexpedite exception 
1953_Incorrect VAT Pop Up Message
1956 - Consignment Stocking Pilot
1957 CVV Number YACCO change

1902_Customer Collections
1903_Commitment Reporting for Non Stock Purchasing Controlling Reports
1906_Wrong Address on Carrier Manifest
1907_3DSecure online credit card security
1908_Zero transfer prices
1909_Add stock check to GDS process
1910_Dual Use categories
1911_DHL Despatches for Hazardous to TCs
1912_Incorrect payment method on carrier manifest
1933 Delivery Note Date for Italy

RFC1430 - Inventory valuation areas
RFC1431 - Spain Document ranges
RFC1432 - Spain Invoice (legal fiscal)
RFC1433 - Trial Bal submission
RFC1434 - Withholding Tax
RFC14348 - CSP SAP Mail Boxes and Organizational Units
RFC1435 - Irish Invoice (legal fiscal)
RFC1436 - Radionics WEEE Reporting
RFC1437 Scandinavia Document ranges

RFC175 CS Optimising BV Order Process
RFC176 MS Ongoing Customer Identification for BV Registrations
RFC17772 SAP Authorisation Request USD bank account
RFC178 CS Improved stock level information for BV
RFC179 CS Cost Centre information for BV
RFC1791 - 1810 - February 2007 eProcurement Adoptions
RFC180 CS Customer part number in order from BV
RFC18006 Rejecting Lines for payment Card orders
RFC1811 - Separate out LO and SD data in LO job control
RFC1812 - New credit card
RFC1813 - Change to ME2L in MGX

RFC305 LO IM Baseline Configuration for R3
RFC309 CS Export Invoice Output documents
RFC312 BC Assortment list user exit
RFC314 MS UK_GMS COPA Characteristics
RFC317 Component Packaging
RFC318 LO Vendor Partners on Inbound
RFC327 CM SAP visibility of Range Id
RFC331 Unit Pricing to Step4
RFC332 CS Export legal compliance for articles
RFC334 CRM Upgrade bug fixing

RFC1300 - Publish Stock Level Data from Shape to BV
RFC1301 - Carrier Activities Report
RFC1302 - Delivery Note Creation
RFC1303 - Route Determination G Returns
RFC1304 - Billing Documents - Pagination correction
RFC1305 - Delivery Splitting by Weight
RFC1306 - Change to Output Requirement Exit 601
RFC1307 - IE change delivery charge
RFC1308 VLLL records with Duplicate Keys

p
RFC1527 - Commercial invoice
RFC1529 - Despatch note outside the parcel
RFC15296 - PCVM Load CCCN Valid Values
RFC15296b - Report of Articles with Invalid Commodity Codes
RFC1531 - Capture of EAN Number
RFC1532 -Scandinavia Environment charges
RFC15338 Legal Text Messages on Invoice
RFC1534 - External call centre
RFC1534 - External call centre version 2
RFC15364 - Reject ZEUR Invoices and Region 60 Invoices
RFC1537 - Scandinavia Invoice (legal fiscal)

RFC16152 Parcel Weight
RFC1616 - Benelux Plant Functionality
RFC1643 - Dupe De-Dupe Incident (2)
RFC1644 - Return to vendor (2)
RFC1645 - EBS 2 EBS back order release issue
RFC1646 - Weights and Dimensions
RFC1647 - Duplicate Orders
RFC1648 Incoterms

_ _ _ y _
RFC1140 - LOISTD Changes for Back Order Re-Scheduling 
RFC1141 - Change to MCPC Card Validation
RFC1142 - Inter company destocking derivation of tax code
RFC1143 - Price Reference Articles
RFC1144 - MGX Rec Ship Data Selection Change
RFC1145 - Purchase Order Workflow
RFC1146 - Weights Dimensions
RFC1147 - Corby BAPS RDT Code Changes
RFC1148 - MGX Batch Jobs Performance Improvement
RFC1149 - Registration fields inclusion for TH
RFC115 DE CRM System Translations

2020018 - StoresManager Scope v1 5
2020019 - SMF Int Supply Presentation
2020019 Project Charter Virtual Integrator

CC0017 RFC 365
CC0018 RFC 444
CC0019 RFC 315
CC0020 RFCs 194199356
CC0020 RFCs 194-199-356
CC0021_RFC_177
CC0022 RFC191

RFC562 - Delivery Shipment cube
RFC563 - ZMTP94 amendment
RFC564 - BV Stock
RFC564 BV Stock
RFC564 BV Stock Functional Spec
RFC565 - Transaction to load deliveries into shipment via shipment and delivery 
number
RFC566 - Nuneaton Order Query by Despatch Method
RFC567 - Enhancement to Manugistics daily data extract for Non EBS opcos
RFC568 - Extract Haz data from Hazardous BOMs
RFC569 - Change to rules for conversion of Dimensions

RFC1057 - Rebates and Pricing-one off discount value - 32ItalyFitGap
RFC1058 - XR Unit Display
RFC1059 - Enceca 1 1 One search box
RFC1060 - Endeca 1 1 Need to compare at line level
RFC1061 - Non Range rollout to RoE
RFC1062 - Daily Endeca Reporting
RFC1063 - DK Credit Card functionality
RFC10646 - Credit Card Number Check
RFC10655 - Access to ZVTP739
RFC1073 - TC August Opening times
RFC1074 - Bug Fix to ZVTP79

j
1781_Marketing Change - Internal Communications development
1782_Marketing Project - Template for Campaigns
1783_e-Commerce Project - PM3 Upgrade
1784_Marketing Project - Management of Discounts
1785 e-Commerce Project - PM3 Messaging
1786 Sales Project - Managed Stores Replenishment
1787 Sales Project - TC Process Enhancements
1788 Sales Change - Cross Referencing of Articles in Sales Area
1789 Sales Change - Trade Counter Systems Access
1790 Marketing Change - Develop Track and Trace capability
1826 - Addition of Delivery Charge -Charge 2- in Thailand Store

RFC062 CS DE Export Invoice Output
RFC063 CS EDI Customer order reciept DE changes to template
RFC064 CS DE Local Trading calendar
RFC066 CS Print all item text lines onto delivery note
RFC068 Prevent the creation of Invoice with goods under certain conditions
RFC069 - Additional address details to be added to Business partner searching in CRM
RFC071 CS Working outside of Core business hours
RFC073 CS Additional Delivery Blocks
RFC074 - Additional Order Reasons
RFC075 CS Ne te t area to pass info to c stomer ia deli er note and or in oiceRFC499 - RoHS Indicators on paperwork

RFC500 - Test FI cutover FI recs2
RFC501 - Back Order Processing
RFC502 - Export Capability for ERP
RFC503 - BW Process Cube Change
RFC503 - BW process cube changes
RFC505 - MSDS Printing at Trade Counters
RFC506 - Data Migrations for TC
RFC506 - Data Migrations for TC (2)
RFC507 SAP Mobile
RFC508 - BOM Pricing

1731 UK GTR Business Continuity
1732_Storage Management Solution
1733_Advanced Backup (Puredisk)
1734_Application Consolidation
1735_Application Performance Management (proof of concept)
1736_Asia LAN upgrades
1737_BV Longevity
1738_Cisco end of Life
1739_Documentum Platform Migration
1740_e-mail archiving and retrieval
1741_Enterprise Storage Area Network

g
2021543 - Auto Update Acct and Ship To RFC(Germany)
2021543 to 2021547 RFCs for Germany
2021544 - Ship to amends for Quick Reg (Germany)
2021545 - Self Billing (Germany)
2021547 - Delivery Charge EProc (Germany)
2021548 - France Media code on order summary
2021548 -France Media Code - BUG CODE PRIVILEGE1
2021549 2021550 Italy EEM Issues and requirements
2021551 - Austria Addtl Line in Order Pad
2021554 - Purchasing Manager for S Africa
2021554 - System Changes to PM required

317652_Improve Danish Autocash
487647 - Fix transaction S_AE_89000019
487647_Project Scorecard
523079_Customer PO's
523079_Project Scorecard
547421_Payment Card UK Issues amended - generic article
547421_Payment Card UK Issues amended - no VAT
547421_Payment Card UK Issues amended - rounding
668731_Network bandwidth issues with Oxford Stockport
668731_ProjectScorecard 
693848_XDock Routing AT

RFC009 FI DE_AR_Statement
RFC010 FI UK_AP_Remitance
RFC011 FI UK_AR_Dunning
RFC013 FI_UK_AR_Statement
RFC014 FI DE_AP_Module_config
RFC015 FI DE_AR_Module_config
RFC016 FI DE_Assets_config
RFC018 FI DE_CO_Module_config
RFC019 FI DE_COPA_config
RFC020 FI DE_Credit_Management_Config
RFC021 FI DE_General_Ledger_config
RFC022 FI DE I t C fi

_ g g
1989_Upgrade Vendor Portal to work with IE7
1990_ExR Stock Number Provision
1991 - Online Product Rescrictions
1992 - Carrier labels and Manifest information for despatch by Air
1993 - Faciltate the European Roll-out of the EEM Quotation Manager Database
1994 - 2018 - Finalised May 07 Adoption List
2019_Refrigerated Products
2020 - South East and South West Sales District
2020011 - Registration Review Project Charter
2020018 - Project Charter - StoreManager
2041 - Open Order - Back Order - Communication Process for Revised Dates

1957_CVV Number YACCO change
1958_Discount Printed on Invoice
1959_DPD label amendment
1960_OMR Code on Invoice
1961_COD automatic invoice print from SL0006 
1962_COD Carrier Labels to include Discount
1963_Paymetric Infrastructure Review
1964_SAP Application Server Optimisation
1965_Selling price in MGX
1966_ASM MOQ in MGX
1967_Intercompany MOQ in MGX

1933_Delivery Note Date for Italy
1934_Business Activity default to COMPLAINT
1935_XA 100 char load for Asia FY08 catalogue
1936_Change of Supplier Address in CN Stores Order Pad
1937_Set up self billing for France
1938_Batch redesign R7
1939_Order Pricing ReEngineering
1940_manual plant change 
1941 - Invoice Acknowledgement Replacement
1942_BW report stockvalue by SAP storage location
1943_Competitor Pricing in BW not SAP
1944 C t t l M t Di t

RFC1437 - Scandinavia Document ranges
RFC1438 - Scandinavia Invoice (legal fiscal)
RFC1439 - Scandinavia Environment charges
RFC144 CS_Display colum one price and column discount for alternative articles proposed
RFC1440 - Scandinavia WEEE Levy
RFC14403 - Credit Card processing issues including Shipping Point Consolidation
RFC1441 - Pareto and Availability days Information on RGR
RFC1442 - From site information on RGR
RFC1443 - RGR sorted by article
RFC1444 - Change to Config - Interim storage stock without movement in the WAM– Warehouse 
F01

RFC1813 - Change to ME2L in MGX 
RFC1814 - De-expediting change incident 766065
RFC1815 - Timefence setting change
RFC1816 - SAP Mobile RFC for crmm_terrman
RFC1818-1822 - February 2007 Replacement eProc Adoptions
RFC1823 - Flagging BW Data Loads as failed
RFC1824 - Network ECR Capability
RFC1825 - Change Minimum Value for Dunning
RFC185 CS Back order rescheduling report
RFC18817 DELIVERY BLOCK MISSING ON INTERNET ORDERS
RFC18993 ZEX Invoice Form Translation
RFC199 PPV BW S l d M i P f

RFC334 CRM Upgrade bug fixing
RFC336 CS Automate Triangulation flag
RFC34185 SAP numbers
RFC349_PPV_CPMgmt_Reporting
RFC350_PPV__CPValidation_Reporting
RFC351 PPV_Faulty Products_Reporting
RFC352_PPV_Vendor Evaluation_Reporting
RFC353_PPV_POS - continuity of information for non-SAP markets
RFC354_PPV_VendorProfitability_Reporting
RFC356_PPV_BW - Range Management database
RFC357_PPV_Reporting_Candlestick_Report
RFC358 PPV R ti C t P i Ch

RFC1308 - VLLL records with Duplicate Keys
RFC1309 - Incorrect XBF Profitability Segment
RFC1310 - Sales Code BOM Component Delivery Splitting Issue
RFC1311 - TC shortpick reporting
RFC1312 - Change CRs 1060 and 1061 to source performance data from R3 rather than BW
RFC1313 - Correct Derivation of Sales Order Profitability Segment
RFC1314 - Customer Returns – Nuneaton Uniques
RFC1315 - Enable INTRASTAT reporting for Cross Border Fulfillment sales (Incident number = 514104)
RFC1316 - BV Interco Stock Visibility
RFC1317 - Download manager
RFC1318 - Missing Document Type in Delivery InfoCube
RFC1319 C t I lid N b f W ki D i B R ti

RFC1368 - Stock Availability Metric
RFC1369 - 1379 eproc addoptions for November
RFC1380 - Thai CD catalogue link to website
RFC1381 - Master Data Reporting – Certificate Number
RFC1382 - PO Number of hash causing BW failures
RFC1383 - BW Monthly SPSS Extract
RFC1384 - Bug Fix to Segment Builder
RFC1385 - Customer and Contact Navigational Attributes required as standard in BW
RFC1386 - Change to VIPC settlement file
RFC1387 - BW Schedule

RFC1537 - Scandinavia Invoice (legal fiscal)
RFC15377 R2 Requirements for eInvoicing
RFC1538 - Dankort
RFC1538 - R6 Payment Cards v1.1
RFC1542 - Ship complete website
RFC1543 - Government customers
RFC1546 - Danish Carrier Labels
RFC1548 - Backorder info on the invoice
RFC15513 PI - zero stock
RFC1558 - Taxi as a shipping method
RFC156 CS Output document for Contracts
RFC1560 S h t i ti

RFC1648 - Incoterms
RFC1649 - Superdisk Pack Sizes
RFC165_LO_PO Layout changes for Germany_
RFC1650 - Superdisk UN Numbers
RFC1651 - Scanner in GIN
RFC1652 - Change of pick location
RFC1653 - non stock invoice handling
RFC1653 to 1654 - Schneider US and Kings College UK PunchOut
RFC1656 - Create a table to identify correct transport zone dependant on Sales Org
RFC1657 - Manugistics Overnight Schedule Performance Action Plan
RFC1658 - column 3 price
RFC1659 O f O P l TC I

RFC115_DE_CRM_System_Translations
RFC1150 - UK Short Pick Report
RFC1151 - Freight Charge ZFRT
RFC1152 - BW FI Reports on Job Role 
RFC1153 - Change Endeca search mode to MatchPartial from MatchAll
RFC1154 - Interest rate
RFC11548 - PO Number on XBF inv from UK
RFC1155 - Change to RGR Pallet Label to include Vendor Part Number
RFC1156 - Change Font and Line Spacing for T's and C's on PO
RFC1157 - Config Change for Sales Document Item Category for extended Range products
RFC1158 - IDOC Processing
RFC1159 R6 BV Ch 3 di it it b f C dit d

2020019- Project Charter - Virtual Integrator
2021_TREM Card
2021272 - RFC for Email Character Set (japan)
2021274 - CN Quantity message
2021278 SSL - Fields need to be secured (Japan)
2021281 - Displaying Referral Product (Asia)
2021283 - Discontinued Product File Change (Asia)
2021283 - RFC 1287 - Discontinued Product File
2021291 - RFC 1279 -OnlineHelp
2021293 - Wrong product img (Asia)
2021306 - VAT number (Italy)

CC0022 RFC191
CC0023 RFC 446
CC0024 RFC 474
CC0025 RFC187
CC0026 RFC187 - Column Discount Modelling Functionality 
CC0027 RFCs 166 and 164
CC0027 RFCs 166 n 164
CC0028 IDN Creation for Edi Vendors
CC0029 UPS labels
CC0030 RFC 41
CC0031 RFC 253
CC0032 Go Live Date Change

g
RFC570 - Sales Order idocs that failed to load automatically
RFC571 - SAP data to support Ops Planning
RFC572 - Article Master Amend RFC(a)
RFC573 - Group Transfer Pricing_change to variant
RFC574 - Requirement to include raw articles within vendor reportingt
RFC575 - GDS_Forecast_Cost_Price
RFC576 - Valuation of RGR stock
RFC577 - PPV_Reporting_GTP_Audit_Report
RFC578 - Separate Nuneaton DC Petty cash account
RFC579 - NPI RFC
RFC580 - GDS Distributor file addition of two fields

g
RFC1075 - IT Fit gap Outbound BANK GIRO PAYMENT SLIP point Nr. 20
RFC10751 - Delivery Address Alogorithm Change
RFC1076 - Bug Fix to amend Change Pointers for R3 Contact Extension Data
RFC1077 - Credit card indexing
RFC1078 - Bug Fix to Quick Create contact process
RFC1079 - Automate web promo article to zero
RFC1080 - Italy FITGAP Finance 31_RFC Third Dunning procedure
RFC1081 - Italy FITGAP Finance 39_RFC Postel
RFC1081 - Postel Interface for Billing Documents
RFC1082 - Italian Electronic Bank Statement Processing
RFC1083 - Automated Matching of Customer Remittances via Autocash

1826 Addition of Delivery Charge Charge 2 in Thailand Store
1827 - Registration Field changes for Chile
1828 - Change of Supplier Address in SH Order Pad
1829 - Adding of Image Disclaimer on Line Level
1830_Change various delivery charge YACCOs for Japan
1831 - eInvoicing for Italy and ANZ – To be pursued only for Italy as part of R6
1832 - Siemens ORG ID Mapping
1833 - Map country ID into Content Generator - MC2
1834_OSS note for partitioning check
1835_Distributor URL re-directs
1836_Article Data Attribute Management ADAM
1839 Export Rationalise sales document types

RFC075 CS New text area to pass info to customer via delivery note and or invoice
RFC076 CM SAP visibility of STEP module ID
RFC077 site design map
RFC077_LO_Portal Enhancement DRE
RFC077_Vendor Portal for EBS
RFC078 - RS text relating to customer to be consistent with CRM text
RFC079 CS Price Override Reort DR Docs
RFC079 CS Price override report quotes
RFC080 CS DE Output Docs - Quick Quote
RFC080 CS DE Quick Quote DRE docs
RFC081 CS DE Output Docs - Standard Quote

1936_Change of Supplier Address in CN Stores Order Pad

RFC508 BOM Pricing
RFC509 - Country of Origin on RGR
RFC511 - Auto Label GTR Integration
RFC512 - Column pricing
RFC513 - Amendment to SPR functionality
RFC514 - BW - Components of Growth
RFC515 - Apr06 Pricing load to production client
RFC516 - Global Data Supply
RFC517 - RS Express
RFC518 - Courier Orders
RFC519 - Number of Packs on Export related Documents
RFC520 EBS RFA article n mbering

_ p g
1742_Intrusion Detection Solution
1743_Middleware Halos (SOA)
1744_Nuneaton Capacity Review
1745_Regional Fax Solution
1746_Presentation Layer Functionality
1747_Proof of Concepts
1748_Trial Software
1749_Workflow Apps
1750_Application Rationalisation
1751_Decommissioning
1752 EA Infrastructure RAD

2021554 - System Changes to PM required
2021556 - NZ Back End Integration
2021557 - ANZ eInvoicing
2021558 - Japan Media Code
2021559 - Domain Mgmt Policy and Spanish Change Request
2021560 - Automation of STEP 4 catalogue load process
2021566 - OBE connection
2022_Hazardous for transport compliance
2023_Large Quote Tool Database
2023_Project Scorecard 
2024 - ExR PCA launch of Moeller offer for UK Germany and France
2024 P j t S d

713125_Pricing UOM Problem on Plant Change
723549 - Description of field names for Italy
725999 - shipping condition 30 for courier- delivery date not set for today
728615 - Rebate Agreement annotated on Invoice – in Germany
730563 - BW Queries Time Out
733432_Shipping Condition Overwritten from BV
735878 Xdock delivery route determination
737147 - Update Region in Look Up Table
737147_Project Scorecard
739094_Shipping point 2002 for Germany
747700 Accessories not showing on web

RFC022 FI DE_Inventrory_Config
RFC023 FI DE_Treasury_config
RFC024 FI DE_VAT_Intrastat_config
RFC025 FI UK AP Module config
RFC026 FI UK AR_Module_config
RFC027_UK_Assets_config
RFC029 FI UK_CO_Module_config
RFC030 FI UK_COPA_config
RFC031 FI _UK_Credit_Management_Config
RFC032 FI UK_General_Ledger_config
RFC033 FI UK_Inventrory_Config

2041 - Open Order - Back Order - Communication Process for Revised Dates
2041_Project Scorecard
2043 - End Destination Reporting on BW
2043_Project Scorecard
2044_Stabilise Delivery User Exits
2045 - Support October 2007 Catalogue Loads to the Web
2045_Project Scorecard
2046_Project Scorecard
2046_Refresh web sites with future prices for Oct 07
2049_Project Scorecard
2049_RHOS Message
2050 2059 P t Ad ti T k f J 07

1968_Duplicate Invoices
1969_Timefence and ATP check for external vendors
1970_Sales Project EEM Sales requirements
1971 - Manugistics Import of Vehicle Load Line data – change to record count checks
1972 - Line quantity and value of lost orders
1973 - ZNF2 articles to have the same sales and intercompany functionallity as ZNF1’s
1973 Flowthrough for ZNF2 ProjectScorecard
1974 - Pareto for R6 OpCos
1975 - Articles with wrong storage location, unit type and RMQ
1976 _Sales Mobile Change Title Drop Down Contact Details
1977 Sales Mobile Change Employee Search Activities

1944_Contractual Management Discounts
1945_Pareto Calculation in MGX
1946_Vendor Cost price in MGX
1947_ RFC1239 - Parcelling
RFC1240 - RFC_OB_Carrier Interface DPD RB
RFC1241 - RFC_OB_OutputDocumentsDT
RFC12417 - Programmed orders print too early
RFC1242 - RFC_OB_Carrier Post RB
RFC1243 - RFC_OB_Carrier EMS RB
RFC1244 - RFC_OB_AssembleorderDT
RFC1249 - RFC_OB_CustomerMaster_titleDT

RFC1445 - HTTP Content Scanning
RFC1446 - Warehouse Capacity and Location Planning Radionics
RFC1447 - Inbound X-Dock orders Radionics
RFC1448 - Warehousing Putaway Sequencing Radionics
RFC1449 - Calib Article Substituting Issue
RFC1450 - Purchase Order Non Stock Vendors
RFC1451 - Amend AP Payment Advice for FR01
RFC1458 -Scandinavia Invoice business disclosure requirements
RFC1459 - Scandinavia non stock invoice handling (busines disclosure requirement)
RFC146 CS article serial nos
RFC1460 - Italy landed cost stock provision

RFC199 PPV_BW - Sales_and_Margin_Performance
RFC201 _PPV__BW - Article determination success rate
RFC20265 Consolidated Invoices System Change
RFC20573 DELIVERY BLOCK MISSING ON INTERNET ORDERS FOR EXPORT
RFC206_update_GR_processing_time
RFC208_LO_Inbound Collection Milkround
RFC213 LO R2 quality notification
RFC220 LO loading RM
RFC221 LO OPERATIONS Interface to PAXAR label gun
RFC227 German Translation of Vendor Template and Additional Fields
RFC230 MS Translation of form Delivery Note

RFC358_PPV_Reporting_Cost_Price_Change
RFC359_PPV_Reporting_Cost_Price_Tracking
RFC360_PPV_Reporting_Cost_Price_Tracking_Monthly
RFC361_PPV_Reporting_Margin_by_Product_Manager
RFC362_PPV_Reporting_Sell_Price_Change
RFC36282 - Load RS UK Article into SAP R2
RFC363 _PPV_Reporting_VCP_Audit_Report
RFC364 - CM GPD Environmental Reporting
RFC368 CM Size_Dimensions Field
RFC372 CM Provision of Legacy Product Data for INTERTEK
RFC373 CM Country of Origin and EUR1 Process

RFC1319 - Correct Invalid Number of Working Days in Bex Reporting
RFC1320 - Invalid Currency on Purchase Order Schedule Lines
RFC1321 -MEMs PCA Non Range rollout
RFC1322 - CN Endeca tokenisation patch
RFC1323 - SAP Mobile move of last order date to factsheet
RFC1324 - Move MGX Stock Availability File Transfer to an alternate FTP Server
RFC1325 - PM Profile amendment to run FR01 BW reports and BW reports containing master data
RFC1326 - Customer hierarchy link in BP1
RFC1327 BW Cost Price Extractor
RFC1328 - PM Profile amendment to access COPA cubes and associated BW reporting
RFC1329 - Data to support delivering sustained reduction to parcel expansion

RFC1389 - CUSTOMER HIERARCHY initial extract performance
RFC1390 - Mobile Business Partner Prospect Creation
RFC1391- Mobile Field Sales Visit Report
RFC1392 - Mobile Territory Management
RFC1393 - UK EEM Additional Sales Districts
RFC1394 - XBF XDock Flow Through Invoicing
RFC1395 - Fix and amend transactions ZVTP53 and ZVTP79
RFC1396 - French despatch note issue
RFC1397 - Online Order Form changes for Greece
RFC1398 - Japan delivery charge YACCO
RFC1399 - Bulk load of critical sales text

RFC1560 - Search on a customer requistion no
RFC1562 - Orders split into more than one invoice
RFC1563 - Userprofiles
RFC1567 - Order confirmation
RFC157 CS Spend Control Functionality
RFC1572 -Multiple invoices
RFC1573 - Proforma invoice
RFC158 CM Central Product Register
RFC1584 - GROUP ExR products in hierarchy
RFC1585 - GROUP ExR product attributes
RFC1586 - GROUP local lead time and cost price for ExR

RFC1659 - One of One Parcel TC Issue
RFC1660 - MGX R6 set-up
RFC1661 - SOPL on Export Sales Orders
RFC1662 - Demand History Reason Codes
RFC1663 - ZMUK46 Transaction RFC
RFC1664 - Manual planning articles in MGX
RFC1667- GROUP ASN for e-Proc customers
RFC1668 - EBS Automated e-Proc Account Matching
RFC1669 - GROUP EDI Order Management
RFC1670 - Fix to Segment Builder
RFC1673 - MGX R6 LOISTD EAI Interface Improvement 

RFC1159 - R6 BV Change - 3 digit security numbers for Credit cards
RFC1159 - R6 SAP Change - CVV Number
RFC116_DE_BW_System_Translations
RFC1160 - Bin Sectioning France
RFC1161 - User Profile within Supply Chain to amend ZCC orders
RFC1162 - DE Guaranteed delivery option
RFC1163 - Amendment to French IC’s telephone and fax numbers
RFC1164 - Amendment to invoice address on Purchase Orders
RFC1165 - Performance improvement for territory management calculation
RFC1166 - Filtering of customer hierarchy table to improve performance
RFC1167 - SAP R3 Access Controls Review

RFC1170 - Creation of a role called “Vendor Portal Administrator”
RFC1171 - French Translation
RFC1172 - RFC_FI_687_VAT rate 19 percent for 2007
RFC1173 - RFC_FI_645_Year End Stock evaluation 
RFC1174 - RFC_FI_615_Financial Statement 
RFC1175 - RFC_FI_722_German Invoice layout -additional Legal_Fiscal 
RFC1176 - RFC_FI_746_Additional payment terms
RFC1177 - RFC_FI_641_Electronic Bank Statement retesting
RFC1178 - RFC FI 637 Interface automated vendor payments

2021310 - RFC Pricing Second Phase
2021312 - Order Admin Site RFC (Japan)
2021323 - RFC1219 html email
2021434 - Project approach and positioning for Web Analytics
2021434 - ProjectCharterWebAnalytics
2021434 - R6 DCS Web Analytics Change Spec
2021434-ProjectCharterWebAnalytics
2021436 - Freight charge RFC (Austria)
2021501 - Additional Product Information RFC (Japan)
2021502 - Discount display RFC (Japan)
2021502 - Discount Display RFC (Japan)

CC0032 Go Live Date Change
CC0033 TC Returns unfit stock to DC
CC0034 Parcelling logic change assignment
CC0035 RFC 315 Consider non nn01 storage locations during a
CC0035 RFC 315 Consider non nn01 storage locations during auto delivery creation (UK 2 site)
CC0036 Translation-Change of output form
CC0037 Selling Price Review functionality
CC0038 PHB ADSs 1
CC0039 ADS changes
CC0040 Add Tasks
CC0041 Date Change

RFC580 GDS_Distributor file_addition of two fields
RFC581 - Datasheet Web Links Project Charter v7
RFC582 - Segregation of IDOCs for correction
RFC583 - Audit Tool 
RFC584 - Data Quality Reporting
RFC585 - Small Order Surcharge Charter
RFC586 - Amendments to ZMASS customer refresh files
RFC589 - Merchandise Hierarchy Levels 2 and 3
RFC590 - Demonstration Training Site for Purchasing Manager
RFC591 - Cost Centre and Contract Reference in BW
RFC592 - Nuneaton WCS Hazardous Parcel Auditing
RFC593 Amendments to media codes

RFC1083 Automated Matching of Customer Remittances via Autocash
RFC1084Fix General Ledger Configuration to enable Return of articles issued for 
internal use
RFC1085_yacco change DESPTYPE_3 for spain EITC
RFC1086- Add AMEX Card on FR Web site
RFC1087 -CLP ER prefix
RFC1088 - Endeca 1 1 Change hierarchy links in Step 3
RFC1089 - Endeca 1 1 Priced search results comp table
RFC109 FI UK _AR_Variable_Direct_Debit_Statement
RFC1090 - STEP 3 to 4 Migration Attributes
RFC1091 - Visa Number Range Extension
RFC1092 B l V d P t P i

1839_Export Rationalise sales document types
1840 - New Manugistics UDC to Support Business-Designed PRR Process
1841_Mass update of R6 MSDS Properties
1842_Data deletion script for MGX
1843_HMRC Systems Audit
1844_Update to BW Master Data Roles
1845_BW aggregation
1846_BW Basis changes
1847_BW Data Archiving
1848_BW data load process improvement
1849_BW delta loads

RFC081 CS DE Standard Quote DRE docs
RFC082 CS DE Export Quote DRE docs
RFC082 CS DE Output Docs - Export Quote
RFC083 CS XBF rules - Quick Quote
RFC084 CS R3 Output Docs - Quick Quote
RFC085 CS R3 Output Docs - Standard Quote
RFC085 cs_Consolidated Monthly Summary CSV File Specification
RFC086 CS UK Output Docs - Export Quote
RFC087 CS Immediate update of activity lists
RFC089 CS Population of business partner data for follow on activities
RFC094 CS return reason codes

1945_Pareto Calculation in MGX

RFC520 - EBS RFA article numbering
RFC521 - EBS RFA article order automation
RFC522 - RFA Online and BOM quotations
RFC528 - Delivery Note 0206
RFC528 Delivery Note Customer Information Test Script
RFC530 - Change Request Form Gross Margin
RFC531-for export printers Jan
RFC532-Customer Payment Terms
RFC533 - Change Request UPS file process
RFC534 - EBS RFC Net Quantity
RFC535- BW Sales Cube Customer Order Ref

1752_EA Infrastructure RAD
1753_Intranet and Sharepoint Support
1754_EA Infrastructure Sharepoint
1755_ e-Commerce Project - Search phase 2
1756_ e-Commerce Project - e-Procurement enhancements
1757_e-Commerce Project - Global ExR Automation
1758_e-Commerce Project - Supplier Toolbox
1759_e-Commerce Project - Customer Content
1760_e-Commerce Project - EEM PCA design centres
1761_e-Commerce Project - Automated Merchandising
1762_SAP Mobile RFC for validation transaction
1763 Remote OpCo Access PCR

2024_Project Scorecard 
2025_AWS Futures
2025_Project Scorecard
2026_Change Credit Card Auth Process
2026_Project Scorecard
2027_Contractural Management Discounts Customer Visibility
2027_Project Scorecard
2028_Modifications to BP Details in SAP Mobile
2028_Project Scorecard
2029_Additions to SAP Discount Suite
2029_Project Scorecard

_ g
776227 (IDOC warning)
777761_Country and region of origin
783875 Articles on TC showing the zero target stock
786466_Address for Germany XBF and XDOC delivery notes
786466_Project Scorecard
789449 - Customer Product Spend Report
792973_Wrong order at printed pickticket
794762 - Translation on invoice
809037_Alternative hazardous route AT
824904_Fix VAT determination logic
826106 Invoice number for invoice spool requests

_ y_ g
RFC034 FI UK_Treasury_config
RFC035_FI_UK_VAT_Intrastat_config
RFC036 CS DE Invoice Document
RFC036 CS DE Invoice DRE 
RFC037_Consolidated Billing Calendar
RFC038 FI_DE _Self_Billing
RFC039 FI DE _Payment_Terms
RFC040_ Mediabase Step 4 for DE
RFC041_ Compliance Requirements
RFC041_ Compliance Requirements MSDS and haz labels DRE
RFC041 Compliance Requirements NPI and attributes DRE

2050 - 2059 eProcurement Adoption Tasks for June 07
2061 - Business requirement for Japan AVNET load
2062_MGX Month End Performance Improvements
2062_Project Scorecard
2063 - Government customers EAN no. – Specification on length
2063_Project Scorecard
2064 - Large main shipment invoicing issue
2065 - 2070 e-Proc adoptions
2071 - Change mastering system for article descriptions to BV
2072 - Sort sequence of Packing List (Case Contents)
2073_Project Scorecard

_ g p y
1978_Sales Mobile Change Activity Status Activity Status
Intercompany
RFC1121 OB_application of VAT(OR_DT)
RFC1122 - Consecutive Number Ranges
RFC1122 OB_consecutivenumbering(DT)
RFC1123 Correction to BW Catalogue measures
RFC1124 - Additional Write off Reason Code
RFC1125 FI_Statutory Stock Provision(OR) (2) (2)
RFC1126 - Delivery charges removal for SA
RFC1127 - Discontinue Incorrect UoM ExR Products
RFC1128 FI 722 German Invoice layout additional Legal Fiscal

_ _ _
RFC1252 - FITGAP Finance BX029_RFC 1252 RSL Non UK
RFC1256 - Benelux FITGAP Outbound _RFC XBF Hazardous
RFC12571 - Delivery charge zfrt-z100
RFC12573 - XBF Suitability Report
RFC1258 - Benelux FITGAP Outbound _RFC 1258 Returns Process
RFC12624 - Issues on quotes
RFC12625 - Fax Header Omissions
RFC1270 - Benelux FITGAP Outbound _RFC Sales to Luxemburg
RFC1271 - Translation on Pick List Export and Interco
RFC1274 - disallow mixed countries on sales orders
RFC1278 - EBS R5 BV Technical changes

y p
RFC1461 - Italy validation fiscal accounts
RFC1466 - RGR Pallet list sort sequence
RFC14711 - Possible bug on ZBV order
RFC1478 - SD Template enablement Stock data to BV
RFC148 CS new CandR variant non UK Opco's
RFC1488 - Deltas for condition records to BV
RFC1494 - GROUP Stock Message Standardisation
RFC1495 - GROUP Display range and group information at line level
RFC1496 - GROUP Endeca Relevancy Ranking Tool
RFC1497 - STEP4 Current Prices Daily attributes
RFC1498 STEP4 Future Prices

RFC231 MS Translation of form Expediting letter
RFC232 MS Invoice by shipment
RFC235 MS Translation of form Packlist
RFC242 LO Nuneaton WCS Stock Reconcilaition
RFC245_PPV_Add Buyback Types to Article Master
RFC248 CM 12060_GerSTEP 3_DRE
RFC248 CM Step 3 assortment list for DE Functional spec
RFC248 CM Step 3 Mediabase reqs for R2
RFC255_LO_Auto Select Vendor Returns Address
RFC25882 - ebsc_rfa_b_system_changes_Cost
RFC261 MS Telesales Outbound Activity Report

y g
RFC375 CM Rapids_Dump_Replacement
RFC376 CM Replacement for Product Register Online Search
RFC377 CM TDG CPR Extract Requirements
RFC378_FI_BW Access to Finance Standard Content
RFC382 FS Intercompany picklist
RFC385 CM_Asia Inter China Den Media Requirements v3
RFC389 CS ATP Print Message on Delivery Documents
RFC390 Partial Order Pricing and Demand Capture
RFC392 CS e-procurement orders auto loaded into SAP
RFC394_CS_Methods of Placement
RFC402 CS BFPO

pp g p p
RFC1330 - PCA ExR Phoenix Contact Offer for France Germany and Italy
RFC1331 - BW report to support flowthrough orders
RFC1332 - Process to copy new images from MPP server to web site
RFC1333 - Implement partial updates to the Endeca index
RFC1334 - Load Nodal MPP extract
RFC1335 - DK and AT Non catalogue images and datasheet visibility
RFC1336 eProc TI punchout and eOrdering
RFC1337 eProc Honeywell Australia
RFC1338 eProc UCL
RFC1339 - Job P_GLO_MM_PRC_HRY_90065 failing repeatedly
RFC1340 - Change to Image Call Numbers

RFC1400 - Quadrate Issue with Article Numbering
RFC1401 - Manual activation of wireless and display products for China stores
RFC1402 - German Express delivery change over the weekend
RFC1403 - Testing - loading NPI nodes in BV website
RFC1404 - Ability to amend article sales text in ZMM42A
RFC14040 - BW sales price
RFC1405 - BV care of addresses for Benelux
RFC1406 - Issue with Node IDs within catalogue hierachy
RFC1407 - EBS carrier weight fix for france
RFC1408 - Radionics Consolidation of Handling Units for Outbound Carrier
RFC1409 - Carrier Interface Radionics Vans

RFC1587 - GROUP ExR New Flag
RFC1589 - Group Label Cache refresh
RFC159 ZMTP50 enhancement for WCS
RFC1590 -do not e-mail fax
RFC1595 - R6 Store Stock Balances
RFC1596 - COD Orders for Non Account Customers
RFC1597 -Trade Counters in Spain
RFC16017 Web CD Internet Orders
RFC1602 - Ship complete website
RFC1605 Broadvision customers for Portugal
RFC1614 - Standard Customer Discount Radionics

p
RFC1674 DE VAT rate change for 010107
RFC1675 - MGX R6 Further Performance Improvements
RFC1676 - Benelux Vat on Free of Charge
RFC1677 - Output Document Languages for Benelux
RFC1678 - ZNF1 ExR Handling Charges
RFC1679 - D-chain code-XBF
RFC1680 - UK DE IT Show only non blank contact title in SAP mobile
RFC1681 - UPS (EXPRESS) label
RFC1682 to 1701 - Eprocurement January 2007 Workplan
RFC1702 - Access for Asia Users to EBS Europe
RFC1703 - Add Customer Cost Center To BW

RFC1168 - CR - BUPA_MAIN BDOC Errors Insert Duprec
RFC1169 - Correct treatment for Bills of Exchange with Electronic Bank Statements (relates to incident 481434)

RFC1178 RFC_FI_637_Interface automated vendor payments
RFC1179 - RFC_FI_750_Dun and Bradstreet Open Item Report
RFC11791 - price overides report
RFC118 Article Vendor Template Load Failures
RFC1180 - RFC_FI_730_Air Plus as separate Credit Card
RFC119 CS ATPSOPLXBF
RFC119 CS ATPSOPLXBF_Orders_Quick_Quotes
RFC119 CS ATPSOPLXBF_Schedule_Agreements
RFC119 CS ATPSOPLXBF_Standard_Export_Quotes
RFC119 CS ATPSOPLXBF_Test_Data
RFC119_ATPSOPLXBF_Logic_Rules
RFC1204 RFC IB 013 StorLoc

p y ( p )
2021502 - Discount Displays (Japan)
2021503 -Change EEM Offer Presentation
2021504 - Leic Cov Call and Collect on-line
2021505 - On-line Calib Presentation
2021506 - Courier Delivery from TCs online
2021507 - FTP Delivery of Web Orders (ROW)
2021508 - Back End Integration Export to SAP (ROW). doc
2021509 - On-line Aval across XR Store (ROW). doc
2021510 - Fixed delivery charge by country (ROW). doc
2021511 - Generic RS Distributor Website (ROW). doc
2021512 - Hungary Website (ROW) doc

CC0042 - RFC321 DHL label from licence plate to generic
CC0043 - ADS403
CC0044 - Number Ranges
CC0045 - Amendment to RFC406
CC0046 - Performance Mgmt PCR and EBS R3 Plan
CC0047 - BVT and SVT Date Change
CC0048 - Information Ready PCR Delivery Dates
CC0049 - Organisation Ready PCR Delivery Dates
CC0050 - People Ready PCR Delivery Dates
CC0051 - Amendment to RFC337 (shipment monitoring)
CC0052 - Change of Output Form Packbook

RFC593 - Amendments to media codes
RFC594 - Inbound RGR changes
RFC596 Export back order processing
RFC597 - DHL Licence Plate No
RFC598 ZMUK27
RFC599 ZVTP79
RFC600 ZVTP53
RFC601 - Job P_GB_MM_PRC_ORQ_95007
RFC602 - RGR Conversion
RFC603 PPV Oct06 Pricing upload for EEMCL
RFC604 Nuneaton WCS Article Deletion Date Parameter

RFC1092 - Benelux Vendor Payment Processing
RFC1093 - Benelux Electronic Bank Statement Processing
RFC1094 - WEEE Functionality and Reporting 
RFC1095 - Austrian Vendor Payment Processing
RFC1096 - Austrian Electronic Bank Statement Processing
RFC1097 - Backorder Reschedling for Stock Transfer Orders 
RFC1098 - Create a metric for total of delivery lines surplus (GRIR)
RFC1099 - Total number of non consignments DAILY (manual)
RFC110 CS UK Cred_Man_Blocked_Order_Mangement
RFC1100 - Prevention of wrong language appearing on the Purchase Order to External 
Vendors

1850_BW Introduce Infocube Compression
1851_BW Partioning
1852_BW Query Tuning
1853_Housekeeping and Governance for BW
1854_BW Web reporting
1855_Metric to show short picks that impacted customers
1856_SU01D for BW users
1857_GROUP Image disclaimer for duplicate images on Line Level
1858_Distributor price file loads for March 2007
1859_Parcel Expansion Data
1860 - Italian tax condition – consolidated sale invoicing

RFC094 CS return reason codes
RFC095 CS Technical reason codes
RFC096 CS Technical Text
RFC098 CS ABAP Code Changes for Purchasing Manager
RFC1000 PLUS- ITALY FITGAP DOCUMENT LEGAL FISCAL
RFC1000622 - ISG ZPML
RFC10170 - Copy Address
RFC1026 Product Assortment List Data
RFC1027 XBF
RFC1028 Italy registration fields
RFC1029 - HU Label
RFC1030 Project Charter Availability and ATP WEB indicator

1940_manual plant change 

RFC1414 JP S P t i t tiRFC538 Ship to and Bill to determined for BV 'care of' addresses
RFC540 PM Blanket Orders shown and sorted on CMS
RFC540 PM Blanket Orders shown and sorted on CMS (3)
RFC545 Export printing C and N 9 Feb 2006
RFC546 Template MOD
RFC547 Reprinting Multiple Desp Notes
RFC548 Credit Block Metrics
RFC549 Quotation conversion
RFC550 IBD Date Fields
RFC551 System change NPI ZMTP130
RFC552 - DHL Billing Report

1763_Remote OpCo Access PCR
1764_Stabilisation of Offer Create
1765_Chinese Migration
1766_Product Information and Lifecycle Management
1767_Migration of Step 4.6.2 to 4.7 - 4.8
1768_New Core Pricing PCR
1770_Manugistics Enhancements Regional Inventory Planning
1771_Production Orders
1772_Vendor Portal
1773_Trade Counter Planning
1774_Extended Range

2030_Discounts by Manufacturer
2030_Project Scorecard
2031_Customer Data Extracts
2032_Current Cost Price in SAP for Quotations
2032_Project Scorecard
2033_Scanning for Fax Orders and Accounts Payable
2037_Compromised stock message standardisation
2038_FSFD Change recognition by BV
2039 - Stop Orders for Discontinued Product
2040 - Purchasing Card Unique Identifier
2040 Project Scorecard

826106_Invoice number for invoice spool requests
840097 - Fix to Confirmation Quantities in Goods Receipt Processing
907834_ProjectScorecard 
910110 - Fix to update Manugistics Vendor Name to KIT for DFUs
910192 - Fix to re-do Austria pareto without restricted numbers
922428 - Manugistics Timefence and Last Plan Start Date Problem
922428_Project Scorecard
940451_Shipping route
970172_Line Level Cost Centres for BV Orders
970172_Project Scorecard
978928_Consolidated Invoices Unfilled Fields
978928 P j t S d

RFC041_ Compliance Requirements NPI and attributes DRE
RFC041_ Compliance Requirements Product Recall DRE
RFC041_ Compliance Requirements Sales Tax DRE
RFC042 CM GPD Content - Documentation
RFC043 CM GPD Content - Generic Code
RFC044 CM GPD Content - Reporting
RFC045 CM GPD Content - Specific Packaging Specification
RFC047 FI COPA_R1_CRM_Activities
RFC048 FI UK_COPC_config
RFC049 CS Export legal compliance for Country of Origin_DRE
RFC051 CS Export legal compliance for Boycott
RFC053 CS Ne te t area in sales order creation to capt re info for Pack Book

2074_Change of GST to 7 percent for SG
2075_Change of GST to 0 percent for AX Store
2076_Change delivery address and text in Calibration reminder letter
2077_Competitor Pack Size and Forecast Cost Sell Prices for UK Sourced Articles
2077_Project Scorecard
2078 - BW complaints cube to include complaints text
2079_Daily update of BW Pricing data for SPR
2079_Reqts Doc for Daily update of BW Pricing Data for SPR
RFC1048 - Endeca 1 1 Improvement to relevancy of search results
RFC1049 - Increase Number of Endeca Merchandising Zone templates
RFC1050 - Integration of merchandising zones into group websites

RFC1128 - FI_722_German Invoice layout -additional Legal_Fiscal 
RFC1129 - Delivery Priority Field in BW
RFC113_ISG Process
RFC1130 - fix to zvtp40 Campaign measurement call function error (2)
RFC1131 - Revising 1036 metric - 300606
RFC1132 - FI_721_German Invoice layout - fill in invoice no
RFC1133 - Adhoc Price Changes
RFC1134 - Article Determinations in MGX
RFC1135 - MGX Sourcing Table Assortment List Data Import
RFC1136 - Change to roles to remove MM42 and add ZMM42A
RFC1137 - Pallet contents list improvements
RFC1138 EAI St i A R d L th

RFC1278 EBS R5 BV Technical changes
RFC1279 - Migration of Electrocomponents website
RFC1280 - ASM MOQ matching RAW MOQ
RFC1281 - ZFRT and additional order types
RFC1282 - Payment Card build
RFC1283 - Reprocess of failed ZINFREC and ZCOND_A idocs (259012)
RFC12835 - FI Variant
RFC1284 - Product Pricing on Despatch Note
RFC1285 - Goods Issues for Flow Through
RFC1286 - Export Pack Book Prints
RFC1288 - Geographical Areas Print on the Pick List
RFC1289 EBS 2 EBS B k O d R l I

RFC1498 - STEP4 Future Prices
RFC1499 -Functionality to bar non-compliant prods and flag in the media
RFC150 CS accessories record
RFC1501 - Ability to Price using other OpCo prices as the base price
RFC1506 - BOM pricing error report
RFC1507 - Full Assortment List Performance Improvement
RFC1508 - Cal BOM Transfer Pricing
RFC151 CS Create cert nos
RFC1510 - Competitor Benchmarking
RFC1511 - Changes to Cost Price Extractor
RFC1513Removal of column discounts_SPR
RFC1515O tli ti

RFC261 MS Telesales Outbound Activity Report
RFC264 Content - QA and Auditing
RFC266 LO Change of Req to PO Release Levels
RFC267 CM New_X-ChainSpecCode
RFC268 LO Create New ME59 Variants for Germany
RFC270 BOM Requirements
RFC270 BOM Requirements DRE
RFC272 CS Critical article texts to print on output documents
RFC273 LO BOPFLAG for Manugistics
RFC274 Bulk Upload Functionality for Changes to Article Master Data
RFC275 _CM_ Eprocurement data
RFC275 CM Eprocurement data DRE Old

RFC402_CS_ BFPO
RFC406_CS_Carrier Service Restrictions
RFC409 FI Germany GL StatOrder no mandatory list
RFC411 MS Demand alignment
RFC417_FI_RFC AR Solictor remote access
RFC424 Amendment to selectively exclude customers from transfer to BV
RFC424 exclude export customers transfer to BV
RFC425 FI Copy Invoice Solution
RFC442_FI_UK Autocash BT file amendment
RFC447 TE Data extraction
RFC448_CS_Calibration and Repair - Label printing
RFC453 CS A d t t tb d d li f C dR

RFC1340 Change to Image Call Numbers
RFC1341 - Backup inbox for ANZ online orders
RFC1342 - 554952 – Invalid Pareto being calculated
RFC1343 - UK550419 – Inconsistencies for Account Group between 0CUSTOMER and 0CUST_SALES
RFC1344 - TO Splitting in Corby Warehouse for Intercompany 941
RFC1345 - Template Idoc summarisation solution
RFC1346 - Extended Range Business Rules and filters
RFC1347 - Incorrect BOM
RFC1348 - PCI DSS Legislation
RFC1349 - Customer delivery experience (SPC CHART METRIC1066)
RFC1350 - Change ownership of metric to Philip Ferry and change data used
RFC1351 MTD Hi t t t t MGX

RFC1409 - Carrier Interface Radionics Vans
RFC1410 - Radionics Carrier Interface with Interlink
RFC1411 - Radionics Warehousing Picking sequencing
RFC1412 - Web loads
RFC1413 - Invalid Character Conversion
RFC1414 - JP Sony eProcurement integration
RFC1415 - Large File Transfer Service FTP
RFC1416 - STEP Migration eCommerce test environment
RFC1417 - Cach on delivery
RFC1417 - Cash on Delivery for Spain
RFC1418 -Customer Payment days for Spain
RFC1419 ELECTRONIC INVOICE f S i

RFC1614 Standard Customer Discount RadionicsRFC1703 Add Customer Cost Center To BW
RFC1704 - Assortment File
RFC1705 - TC Internet Kiosk PC Web Filtering Solution 
RFC1706 to 1709 - Additional Adoptions For Jan 2007
RFC171_LO_OPERATIONS Delivery 03 contact address details
RFC1710 - Non Numeric Shipping Conditions
RFC1711 - New MPF
RFC1712 - BW Cost Price Extractor
RFC1713 - 0MAT_SALES
RFC1714 - MGX Midweek Month End Performance Improvement
RFC1715 - Reporting historic cost price changes between SPR's
RFC1716 N t SCADA PC R l t

RFC1204 - RFC_IB_013 StorLoc
RFC1205 - Holland and Belgium Planning with Separate Sales Organisations 
RFC1206 - RFC_IB_Storage Unit types RB
RFC12060 STEP3 Mediabase Interface DRE
RFC12060_STEP3 Mediabase Interface
RFC12060_STEP3 Mediabase Interface Functional Spec 
RFC1207 - Pareto Calculation for R5 OpCos
RFC1208 - EBS RFC Intercompany putaway 30 June 2006
RFC1209 - Batch Job Streaming for 8 CPUs
RFC121 MS Contact Marketing attributes updated from BV to R3
RFC1210 - LOISTD Performance Improvement

2021512 - Hungary Website (ROW). doc
2021513 - Op Sel and Refferral Prods (ROW)
2021514 - Libya Websitee
2021515 - Thailand Website
2021516 - EAN Cost Centre Doc1 (Denmark)
2021516 - EAN Cost Centre RFC (Denmark)
2021517 - Track Trace (Denmark)
2021518 - Registration Login RFC (Denmark)
2021519 - Consolidated Shipment RFC (Denmark)
2021521 - free gift RFC (France)
2021522 - RFC India Pricing
2021523 RUT fi ld f Chil

g p
CC0053 - Separating home from export sales BW
CC0054 - ISG system set up
CC0055 - Col5 Sell Prices
CC0056 - Amendment to RFC 191
CC0057 - RFC41 (IATA max qty check)
CC0058 - EBS Amendment to RFC 234
Incident348689 - CofO and CCCN
Incident362334 - Remove BOM items from Case Contents Listing
Incident513286 - STOs for Flowthrough orders not rescheduling backwards
RFC 1084Fix General Ledger Configuration to enable Return of articles issued for internal use

RFC605 Transaction SOST is not working correctly
RFC606 ERLA ZRL
RFC607 - OSS Note 745366
RFC608 - IP STEP3 to 4
RFC609 - Revising O2CD metric targets
RFC610 - Revising O2CD NOTIF metric
RFC611 - October '06 catalogue refresh
RFC612 - Hazardous Reporting - EH and S and Article Master
RFC613 - Statement of Conformity
RFC614 - Pareto Change
RFC615 - Removal of column discounts

RFC11003 - Inaccurate KPMs
RFC1101 - Stock Provision Calculation ZFTP07
RFC1102 - Stock Valuation Integrity Control Report
RFC11020 - Credit card processing bug.doc - Superceeded by RFC 14403
RFC1103 - Changes to Price Modelling Tool
RFC1104 - Third party movements
RFC1105 - Asset Management List
RFC1106 - Management of blanket orders contracts
RFC1107 - RS UK Solicitor Access to SAP
RFC1108 - UPS label printing issue
RFC1109 - Transportation Group

860 a a a co d o co so da ed sa e o c g
1861 - 1864 - March 07 eProc Adoptions - Tracker And Proforma Status
1865 - New mechanism of providing key financial figures to SAP Mobile
1866 - Change for Customer Max Planck the Article long description to article short description for Punchout
1867_Mass phone moves in E3 E4
1868_Back Order reporting
1881_Sweden Norway Plants
1882 - Change PO to ND for Catalogue Extended Range Products
1883 - Emailing customer Invoices - Ireland
1884 - Emailing customer statements - Ireland
1885 - National Semiconductor data sheet download to RS web sites
1885 Nat Semis ProjectScorecard

RFC1030 - Project Charter - Availability and ATP WEB indicator
RFC1031 - NPI tracker requirements definition
RFC1032 - TPRR
RFC1033 - Central PM
RFC1034 - Interim NPI workflow
RFC1035 - Cross Field Matching
RFC1036 - Italian Instruction Leaflets
RFC1037 - EAI for STMicro Italy
RFC1038 -STEP 4 Future Prices IT_DE_AT_FR
RFC1039 - STEP4 Interface IT_DE_AT_FR
RFC1040 - STEP3 Inter to STEP4 Future Prices for BE NL

C S

RFC1414 - JP Sony eProcurement integration

RFC552 DHL Billing Report
RFC553 - ZMTP130 Transaction - Downloading Article Date
RFC554 - Set up Sales Role Profile
RFC554 - setup sales role profiles in business explorer
RFC555 - Add Customer Owner to billing BW Cube
RFC555 - Add Customer Owner to BW
RFC556 - Create access to the Customer Master Data
RFC556 - Link Customer Master Data to Transactional
RFC557 - 2 years history of Orders and Billing docs for SPSS Server
RFC558 - Amendments to ZVTP79

1775_Pricing and Quotation
1776_e-Commerce_Project_Replace_your_amigo
1777_Migration of Japan to 4.7

2040_Project Scorecard978928_Project Scorecard
990913 - Fix to Unconverted Purchase Requisition Quantities sent from SAP to 
Manugistics
990913_Project Scorecard
992384_RS Logo on Quotes
997356 - RS Italy logo missing on Delivery Note – IT archive copy (ZARC)
997356_Project Scorecard
997536_Italy Project Scorecard
997579_Blocked Customer Order in MGX
Blank Functional Spec

RFC053 CS New text area in sales order creation to capture info for Pack Book
RFC054 Create full export invoice for domestic order
RFC055 CS Freight charge calculation and presentation in export sales orders and 
quotations
RFC057 Produce export invoice data in electronic format for carriers and customers
RFC058 CS Capture export marks and numbers in sales orders and print into pack 
book, delivery or order
RFC059 Remove EU invoice from Template
RFC061_eProcurement Orders via BV
RFC062 CS - DE Export Invoice Output DR

RFC1050 Integration of merchandising zones into group websites
RFC1051 - Deliver Merchandising at Locale level
RFC1052 - Change YACCO
RFC1053 - crmd_email Bug Fix for Ariel Font
RFC1054 - Function Module change for MCPC card validation
RFC1055 - Allow manual authorizations in SAP for payment cards transactions
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RFC276 CS Interim Austria XBF Process
RFC283_Implementation of Zebra printers
RFC294 LO ODM auto release for failures
RFC296 CM Data unloadingreloading of whse article master data
RFC298 CS Enhance customer and contact search
RFC301 CS CPC invoice

RFC453_CS_Amendment to outbound delivery process for CandR
RFC454_CS_ Enable parcel splitting routine for CandR deliveries
RFC455 Contact Deletion Process Review R2 version
RFC465_FI_Group RF IAS Changes
RFC482 LO RoHS Compliance Printing
RFC484 (2) - CATTs
RFC485 CS Consolidated Monthly Summary Report Specification
RFC485_Consolidated Monthly Summary
RFC485_Consolidated Monthly Summary Functional Specification
RFC486 Adding Bill to Partner Funciton to Ship tos

RFC1351 - MTD History extract to MGX
RFC1352 - Vendor Portal bug fix to ZBAPI_VENDOR_GETPODELTA 
RFC1353 to 1362 - eProcurement Adoptions for Nov 2006
RFC1363 - Separate DHL route codes for N Ireland Air and Sea
RFC1364 - Amendment to AMPC settlement file to include Article No
RFC1365 - Pick Pack Charge VAT posting
RFC13654 Improvements to ME2O 
RFC1366 - IP - Nuneaton Crane Concentrator PC Replacement
RFC1366 - Nuneaton Crane PC Replacement
RFC1367 - ZMUK27_Fix

RFC1419 - ELECTRONIC INVOICE for Spain
RFC1420 - Non payment period for Spain
RFC1421 - One invoice per order for Spain
RFC1422 - Printing of Invoices for Spain
RFC1423 - Proforma Invoice for Spain
RFC1424 - Revenue Form 46G Information
RFC1425 - Invoice Numbering Sequence
RFC1426 - Sales to VAT exempt customers
RFC1427 - Invoicing via OBE
RFC143 MM46 EC Bespoke Fields Extension

RFC1716 - Nuneaton SCADA PC Replacement
RFC17166 - CS ST Micro date de livraison
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Year 1: People, processes and technology were not ready

People Processes Technology

State in Year 1 • Heroes & Firefighters
• Reactive tactical

No disaster recovery plans
No policies or procedures for:

Malnourished infrastructure – running 
on 5 year old technology in• Reactive, tactical 

organization
• Aligned to point 

applications and 
departments

No policies or procedures for:
• Asset protection / Security
• Data centers
• Desktop support – no 24x7, 

follow-the-sun support
• End user services no support

on 5 year old technology in 
anticipation of upgrade programs
Disparate systems:

• ~300 servers
• different vendors, operating 

systems, configurations• End-user services – no support 
outside 7 major facilities

No system inventory (~ 2 desktops 
for every employee)

• No procurement or provisioning 
policies

y , g
Hundreds of system interfaces
Databases and data:

• managed by shadow IT groups
• No high-availability, redundancy

Ad-hoc systems architecture – nop
• No standard development 

methodology

Ad hoc systems architecture no 
global approach or consistency
Data centers lacking power, capacity 
and inadequate climate controls
ERS out of date/spec

Change • Develop / hire leaders • Developed delivery support and • Implemented EBSChange 
Needed:

Develop / hire leaders
• Align IS to business 

processes and priorities
• Develop IS strategy and 

governance process
• Improve 

Developed delivery, support and 
maintenance processes

• Created service desk
• Created governance processes

Implemented EBS
• Implemented GTR
• Centralize and consolidate ownership 

and support of infrastructure
• Began overhaul projects
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Our strategy is to become the world’s distributor of choice for 
electronics design and production

Customer Segmentation Strategy

Become the world’s distributor of choice for 
the Electronics Design & Production 
customer segment (EEM)

MaintenanceProductionR&D

1

Protect and grow established positions in 
other segments

• Grow Factory Automation (PCA)
• Protect Maintenance business (EEM

E

EM Maintenance

Electronics Design 
& Production(1)

1
3

2
Protect Maintenance business (EEM 
and PCA)

Leverage common infrastructure and 
synergies between customer segments

PCA Factory Automation2 3

y g g
• Maximise return on support and pull-

through products (SPT)

(Products Sold to all Customers)SPT 4

4

7/17/2007 9
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Of course, this means that there are clear implications on IS:
• Strategic:

• EEM drives an increase in range of stocked and non-stocked articles
(250,000+ “virtual” articles already)

• Article lifecycle and product introduction processes become even more critical:
• Product introduction processes must become fast and efficient, and 

systems move from disconnected silos to on-demand publishing to any 
channel any timechannel, any time.

• Increased integration with customers and suppliers:
• E-procurement demands increase, and must be faster, less painful to adopt
• Suppliers are demanding visibility and “Instant NPI”

• Financial: While this year is one of aggressive change• Financial: While this year is one of aggressive change,
• Costs and investments in future years must meet Group targets and 

commitments to the City
• But this must not affect our ability to support change or our service levels

7/17/2007 10



What does this mean in practice?

• Significantly larger amounts of data:
• moving around much faster
• in a more robust manner
• across regions and systems
• inside and outside RS.

• Removal of “batch” processing into online real time updates• Removal of batch  processing into online, real-time updates

• Requiring seamless integration between systems

• Fast and responsive Governance and change procedures,
not dependent upon niche and specialised resource.

• No system adventures or big-bang projectsNo system adventures or big-bang projects...

7/17/2007 11



While the SAP rollout has provided a solid foundation…

Taking us from:
• OpCo specific platforms with limited communication and no real interaction.
• Processes and capabilities had to be re-invented in each location, with local 

prioritisation 

And into a world where:And into a world where:
• We have three regional platforms

(SAP in Europe, JDE in Asia, bespoke VaxVMS in US)

With i d i t ti ll i• With improved integration, allowing:
• Cross-OpCo product leveling
• Improved stock visibility
• Master data sharingMaster data sharing
• Consistency
• Standardising order to cash and procure to pay processes

7/17/2007 12



…facts on the ground tell us our journey is not yet over.

• We’ve inherited a pre-SAP data structure no single source of truth
• Product management remains manual, challenging and complex
• Several versions of data exist in various systems
• Heavily dependent on assortment list to feed satellites
• Moving data often requires manual refreshes, so constant contention and 

/ i it fli tresource/priority conflicts

• Product data and pricing depends on Excel as middleware

• Processes depend on a cascade of independent applications, so the end-to-end 
system is fragile and heavily reliant on manual activity, driving headcount and 
inefficiencies, impact service:
(eg: AVT SUCRE Quadrate SAP Assortment List STEP Web)

• Change is complex and risky, and so expensive and slow

7/17/2007 13



Pre-SAP: no integration, isolated OpCos

STEP

UK OpCo
ERS

Manugistics

Web
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Situation today: integrated but overloaded & fragile
JDEJDE

STEPSTEP

SAP

Web

M i ti

7/17/2007 15
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In short, we have an IT sausage machine,
and rework the output to make hamburgers.

• Works well enough for our order to cash and procure to pay processes
(with performance/stability issues related to the bespoke code)

• Little benefit to Sales & Marketing or Operations & Product 
Management processes

• It’s messy and unhealthy

7/17/2007 16



INVESTMENTS CHANGE CAPACITY AND SOA

WHERE ARE WE GOING?
INVESTMENTS, CHANGE CAPACITY AND SOA
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Our eEvolution is guided by a clear set of principles

Everything will be online:
A il bl t h ti i d i• Available to anyone, anywhere, any time, using any device

Change will be fast and cheap: 
• Services will auto-configure/provision

Q i kl bl li ti / it i• Quickly assemble new applications/composite services
• Standard, tried and tested and out-of-the-box
• Customisation is tightly controlled, but where done, do it 

once

Everything will be shareable and reusable:
• Reuse existing assets, and make more efficient use of them
• Drive process automation

D i ffi i i d t t f th b i• Drive efficiencies and cost out of the business

We will focus on the things we do well and
have trusted partners do everything else

7/17/2007 18



With clear plans to evolve IS systems landscape to
drive rapid change while prolonging existing investments...

Evolve IS landscape into Core, Satellite and Edge tiers: to scale requirement/ 
development/cost/testing rigour across the tiers to increase speed of delivery.

Edge: Requirement rigour – L
Cost to implement - L
Release cycle: as needed

Satellite: Requirement rigour – M
Cost to implement - M
Release cycle: 6 10 wk cycles

Investments in middleware reduce cost of change by reusing capability: and will

Core: Requirement rigour – H
Cost to implement - H
Release cycle: 1-2x per year

Release cycle: 6-10 wk cycles

Investments in middleware reduce cost of change by reusing capability: and will 
create the Tiers to decoupling today’s bespoke integration. Change to non-critical 
systems happens in a faster, less traumatic fashion. 

Standardise the Core and ring fence via middleware: remove performance impactingStandardise the Core and ring-fence via middleware: remove performance-impacting 
bespoke code from SAP and JDE, and add new functionality via SOA/middleware 
services. Allows us to postpone an SAP upgrade/rollout, and defray the capital costs 
to FY11.

17/07/2007 19



So, firstly: upgrading our middleware to an
on-demand service model delivers tremendous benefits

We’re using SOA/middleware as a philosophy to enable our transition to an E-Business 
and increase change capacity at reduced costs, by:

1. Improving business processes:
• Get better at business as usual (Rapid NPI & NPI workflow, etc)
• Increase capacity for process change

2. Focuses IT on users and simplicity:
• reduce training costs with simpler user interfaces
• reduce productivity hit from complex interfaces

3. Leveraging investments in existing systems:
• Unlock data, and automate sharing
• Abstract away dependence on legacy ERP systems

4. Supporting growth without changes in architecture or upgrades

5. Supporting changes despite investment freezes or budget constraints.

7/17/2007 20



This means our Core systems portfolio is protected…

• Upgrade schedule and migration is a business-driven decision, not 
weighted by technical concerns

• 2007 and 2008 can remain focused on:
• Service delivery and process improvementsy
• SAP stabilisation and “vanilla-isation”

• Once new business processes are stable in support of the strategy we canOnce new business processes are stable in support of the strategy, we can 
begin blueprinting in 2009 on the new business model
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Continuing the analogy: delivered via “the Circle Line”…

Print
Environments

Core
Ring

STEP

EBS

JDE

E-Commerce
Environments

Web

EBS

Allied

e-proc

PM

Manugistics

Supplier
Environments
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Which is a decoupled and ring-fenced environment… 

Search 2

Commerce
Platform

PM3

MobileNPI Workflow

EDGECORE SATELLITE

Silicon
Expert

SAP

Allied

Translate

STEPPrint

JDE

BOM Scrubbing

Trial App

Quick & dirty appLarge Quote Tool

Planning / 
Forecasting

Call 
Centre

Reporting
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…with a tiered landscape to adapt rigour to requirements

Search 2

ng
L

ng
L

Commerce
Platform

PM3

MobileNPI Workflow

Te
st

in
Te

st
in

EDGECORE SATELLITE

Silicon
Expert

SAP

Allied

Translate

HH

H Business Criticality    LH Business Criticality    LL Time to Implement HL Time to Implement H
STEPPrint

JDE

HH

BOM Scrubbing

Trial App

Q i k & di tL Q t T l

Planning / 
Forecasting

Call 
Centre

Reporting

C
ost

C
ost

Quick & dirty app Large Quote Tool         
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So IS capabilities are now on-demand services…

Today, new business requirements require lengthy, heavy modifications to a 
tightly integrated SAP template, with complex access to Satellite/Edge systems:

FROM: EBS

Expose the SAP interfaces as reusable services that can be woven into 
applications as needed:

TO: Get me cost price

Show me supplier stock

What is customer discount?
What is pack size?

EBS

These services can be combined, configured, and reused to rapidly respond to 
h i b i i t B hi d th th SOA H l t t

Get large image

Get short descriptionSTEP
Supplier

changing business requirements. Behind the scenes, the SOA Halos connect to 
the relevant data source(s).
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…that extend the life of current investments…

Ring-fences the heterogeneous ERP 
environments: 

• Prolongs the life of engine-room 
systems

• Separates front- and back-ends: looks 
like a single, integrated environment 
to systems outside the Core CORESAP

Allied

• Future upgrades (or even swapouts) 
can occur with minimal impact to 
people, processes and systems.

JDE

7/17/2007 26



…and allow changes to be delivered far quicker.

Increased Change Capacity:
• Faster to build, cheaper to maintain

• Services are on-demand, and 
designed around a single set of data 

Search 2

PM3

Mobile

or process

• Applications bundle relevant 
services ‘a-la-carte’

EDGE

Silicon
Expert

Print

Translate

• Each is independent of the other, 
but reuse the same services

• Enables real-time supplier, BOM Scrubbing

Trial App

customer and edge access with little 
integration effort.

Quick & dirty app Large Quote Tool         
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Which means that releases can be interleaved:

Major releases:
• Requires significant resources for build, testing & 

training
• Changes to Core systems, some aspects of 

Satellite systems and to the middleware halo fabric
• Typically 1x to 2x per year

Commerce
Platform

Search 2

PM3

MobileNPI Workflow

Minor releases:
• Minimal cross-system alignment, testing & training
• Changes to Satellite systems and to some aspects 

EDGE

Platform

CORE SATELLITE
STEP

Silicon
Expert

Print

SAP

Allied

JDE

Translate

of Edge applications.
• Typically occur every 8-10 weeks

Independent releases to handle small changes faster

BOM Scrubbing

Trial App

Q i k & di tL Q t T l

Planning / 
Forecasting

Call 
Centre

Reporting

Independent releases to handle small changes, faster
• Testing or training limited to a single application.
• May also apply where technical or business impact 

is limited to one application.

Quick & dirty app Large Quote Tool         

is limited to one application.
• Released as needed
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Driving real benefits

Drive additional value from existing assets:
• Increase utilisation levels within 

infrastructure
Mission Critical

(e.g. SAP)
Continuous availability,

l t t i

x6

• Free up ‘spare’ capacity to be used in 
resource pools

• Capacity added as required rather than 
provisioned and paid up front

almost at any price.

Business Critical
(e.g. CCS, File & Print)

Services high availability, breaksab
ilit

y

os
t

x3
   

   
   

   
   

   
   

provisioned and paid up front
• Tier service levels to manage 

infrastructure costs 

Services high availability, breaks
in service are not catastrophic

Business Operational
( I t t S l f l ti )

Av
ai

la C
o

   
   

   
   

   
   

   
x

Increase speed of change, agility:
• Improve system provisioning from 

weeks to hours

(e.g. Intranet, Sales force solutions) 
Service contributing to

efficient business operation.

x1
   

Search 2

• Solutions and Service based upon 
known, agreed commitments between 
IT and the business.

EDGE

Commerce
Platform

CORE SATELLITE
STEP

PM3

Mobile

Silicon
Expert

Print

SAP

Allied

JDE

Translate

NPI Workflow
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Planning / 
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JDE

Call 
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Reporting


