
1

SOA - The Elephant in the Room
Mark Ketteman
WebSphere Architect







Project Size

Reuse
Interoperability

Integration

Over-capacity
Procurement Time-scales

Responsibility



5

Interoperability
ReuseIntegration

Select Committee

We are here to 
investigate spiralling 
IT costs.



SOA
Inter-operable Services

Multiple Systems

Business Domains





8





10



11









Service

WSDL Schema

Service Level 
Definition

Conformance 
Policies

Governance 
State

Security Policies

Version 
Management

Transitions

The Service Contract

Quality of 
Service

TaxonomyService 
Hierarchy

FundingOwnership

Documentation

Version (n.n)Version (n.n)Version (n.n)



IBM Approach

Digestible Chunks

Open Standards

Time to Value
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