
© 2013 IBM Corporation 

IBM Social Media Analytics 
Create Relationships. Build Advocacy. Improve Loyalty 

 Melanie Chilvers 

Sasha Maybury 



© 2013 IBM Corporation 

Introduction 

 http://www.youtube.com/watch?v=QUCfFcchw1w&feature=player_embedded 
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• Analytic application that helps organizations understand and act upon the social 
media impact of their products, services, markets, campaigns, employees and 
partners.  

• It analyzes billions of social media comments and provides customized results in 
configurable charts and dashboards.  

• Built on IBM’s leading analytics platform, it integrates easily with other IBM 
Business Analytics solutions. 

IBM Social Media Analytics 
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IBM Social Media Analytics provides rich information for Actionable 

Insights 

Demographics 

Affinity 

Evolving Topics 

Influencer Scoring 
 and Sentiment 

Behavioural Analytics Geographics 

IBM Social  
Media Analytics 
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IBM Social Media Analytics 
IBM Social Media Analytics: From Chatter to Insight 
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Blogs 
Boards 
Videos 

Reviews 
News 

Twitter 
Facebook 

Big Data Analytics Engine 

Text Analytics Evolving Topics 

Reporting Data Marts 

Reporting DB Search Index 

Configuration 
 

Analysis 
 

Standard & Ad-
hoc  Reporting 

 

Marketing 

Human  
Resources 

Operations 

More.. 

Insights 

Project A Project B Project N Project C 

Chatter 
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IBM Social Media Analytics 

 

Automotive 
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Enhance Your  

Reputation 

Understand your customer needs to target new 

offers and products more cost-effectively through 

different social media channels 

Create Relationships.  Build Advocacy.  Improve Loyalty. 

Evaluate your corporate reputation and make 

evidence-based messaging decisions that target 

the right stakeholders at the right time 

Improve your 

customer experience 

Respond more quickly with accurate, timely and 

relevant insight into customer requests to 

ensure a consistent brand experience across 

all channels 

 

 

Grow Your  
Business 

We provide analytics that listen, measure and analyze social media  
performance to more effectively: 
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A Marketing Example from our Customer 
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http://www.bbvasocialmedia.com/en/el-exito-de-un-joven-alpinista-de-72-anos-en-las-redes-sociales/ 
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