
Focus on Services 

IBM Managed Security Services.

Save up to 55% on security 
management costs.*



Protection for business 
continuity, company assets 
and brand reputation – 24/7, 
365 days a year.
IBM Managed Security Services (MSS) is a flexible, cost-effective solution 
that is designed to protect your IT infrastructure, whilst potentially 
improving uptime, productivity and business performance. Delivered 
under two portfolios: Managed Security Services and Cloud Security 
Services, you could avoid the need for large investment in technology 
and resources as its engineered to scan Web content for threats and 
block them before they reach your network.

Protection that enables IT staff to focus on more 
strategic initiatives.

By delegating the management of your security operations to IBM, your 
business gains the advantage of an array of tools, skills, processes and 
experience. MSS could also provide better protection at a lower Total 
Cost of Ownership (TCO) and free up your IT team from the day-to-day 
running of your security systems.

Protection that comes with a £31,000 money-back 
protection guarantee on the Premium Level service.**

Some vendors may only offer a day of free service if a violation occurs, 
which might not be sufficient compensation considering the financial 
damage an attack could cause. MSS will give you up to a month free if any 
goals listed in your Service Level Agreement (SLA) are not met, as well as 
a standard of protection with guaranteed response times and 
countermeasures.

Furthermore, IBM is the only security provider offering pre-emptive 
protection and a money-back protection guarantee with our Premium Level 
service. So in the unlikely event of a security breach resulting from a threat 
listed on the IBM X-Force Certified Attack List, you will receive a cash 
payment of £31,000.**



Protection regardless 
of security vendors 
and business size.
In addition to managing IBM Internet Security 
System products, MSS supports vendors such as 
3Com (IPS), Check Point (firewall), Cisco (IDS/
firewall), Juniper (firewall), McAfee (IPS) and many 
more. IBM also works to blend their leading 
services, technologies and security intelligence 
into a single solution that is specific to your exact 
business and protection requirements.

Save up to 55% on your security management 
services* and help ensure your business 
receives the ultimate protection by calling  

0800 028 6282 or emailing  

youribm@uk.ibm.com now.
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Ultimate protection that helps ensure you 
maintain compliance with government and 
industry security regulations, including:

• Gramm-Leach-Bliley Act.
• HIPAA.
• Payment Card Industry (PCI).
• Sarbanes-Oxley Act.
• ISO/IEC 27002/1.
• FISMA Compliance.
• SCADA Security Assessment.
• California Senate Bill No.1386.

Cloud Security Services.

Harnessing the power of the IBM Virtual-Security 
Operations Centre platform, its engineered to 
provide a high-value service that requires little or 
no security device investment or maintenance.

• Express managed e-mail security. 
• Express managed Web security. 
• Security event and log management service. 
• Vulnerability management service.

* IBM estimated selling price for IBM Managed Security Services SKU MGD-UTM-STD-P is £3,192 per device. All rates are for a 12-month period. Monthly payment provided is for planning purposes only 
and may vary based on customer credit and other factors. Repayment is monthly.

** Money-back payment (for Managed Protection Services – Premium Level only): If IBM Security Services fail to meet the Security Incidents Prevention Guarantee, the customer’s account shall be paid 
US$50,000 for each instance this guarantee has not been met. Please see IBM Security Services Level Agreements for more details.

Managed Security Services.

A single management console that allows you to 
mix and match by device type, vendor and service 
level to help meet your individual business needs, 
while potentially reducing your security costs, 
simplifying security management and accelerating 
your speed to protection.

• Express managed multi-function security bundle. 
• Express managed protection services for server. 
• Managed and monitored firewall service. 
• Managed identity services. 
•  Managed intrusion prevention and  

detection service. 
• Managed protection services. 
•  Managed security services for unified  

threat management.


