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UoS Billing Project





Problem Report





Customer Problem Number(*)�
�
�
IBM Problem Number�
�
�
Problem Severity (*)�
�
�
Brief Description (*)�
�
�
�
�
�
Problem Status�
�
�
Resolution/Closing Code�
�
�
�
�
�
Raised By (*)�
�
�
Date Raised (*)�
�
�
Functional Area (*)�
�
�
Test Script�
�
�
�
�
�
Release/version/fix used(*)�
�
�
Problem Description (*)


include:


* problem symptoms


* activities leading to problem


* severity justification
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Note:  Items marked * are mandatory
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