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Preface

About this guide

This guide provides configuration instructions to integrate IBM WebSphere
Business Services Fabric with IBM Tivoli Monitoring and Tivoli Enterprise Console
applications. The instructions in this document are common for Distributed
Platforms such as Microsoft Windows, Linux, and IBM AIX.

Audience
The document is intended for administrators and integrators who are involved in
the process of deploying WebSphere Business Services Fabric with the Tivoli
products. It is assumed that the reader is acquainted with the prerequisite software
including IBM WebSphere Application Server, IBM DB2, IBM Rational Software
Architect, and the platform on which the installation is going to be carried out.
Organization

This document contains one chapter, Configuration Process.

Related documents

You can refer to the following documentation to understand how to work with
WebSphere Business Services Fabric:

* IBM Business Services Tool Pack Installation Guide

* IBM Healthcare Payor Pack Installation Guide

* IBM Insurance Property and Casualty Pack Installation Guide
* IBM WebSphere Integration Developer Documentation

* IBM WebSphere Process Server Documentation

You can refer to the following documentation to understand how to work with
IBM WebSphere Business Services Fabric:

* IBM Business Services Foundation Pack User Guides
* IBM WebSphere Integration Developer documentation
* IBM WebSphere Process Server documentation

© Copyright IBM Corp. 2006, 20067 \%
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Introduction

IBM WebSphere Business Services Fabric 6.0.2 provides out-of-the-box integration
with IBM Tivoli Monitoring Suite (ITM) and IBM Tivoli Enterprise Console (TEC)
controls. After the products have been installed, they have to be configured to
provide visibility about IBM Business Services Dynamic Assembler events. TEC
provides visibility on all IBM Business Services Dynamic Assembler events,
whereas ITM only shows the invocation events. It is assumed that the user is
familiar with terminology relating to IBM WebSphere Application Server, IBM DB2
database, and IBM Rational Software Architect software.

The instructions in this document are common for Distributed Platforms such as
Microsoft® Windows®, RedHat Enterprise Linux® and IBM AIX®.

TEC configurations

Integration of WebSphere Business Services Fabric and TEC is facilitated by
copying essential files from the CD and then making the required configurations.

Copying essential files

Place tecrule.xml and tecsce.dtd, available on the IBM WebSphere Business
Services Foundation Pack 6.0.2 CD, on the same machine where
tivoli-event-web-1.0.0.war is installed. By default, tivoli-event-web-1.0.0.war
will look for them in the C:\ directory.

Note: If you have a Linux machine, or if you have placed the files elsewhere, then
you need to edit tivoli-event-web-1.0.0.war to provide their paths.

Prerequisites

Before configuring ITM and TEC, you must have the following prerequisites in
place:

* WebSphere Business Services Fabric, ITM, and TEC installed

* The Web archive (WAR) file, tivoli-event-web-1.0.0.war installed

* Alias “techhost” addresses mapped

¢ Web service and endpoint for WebSphere Business Services Fabric events

Installing WebSphere Business Services Fabric, Tivoli
Monitoring, and Tivoli Enterprise Console

This chapter assumes that you have successfully installed and configured
WebSphere Business Services Fabric 6.0.2, Tivoli Monitoring 6.1, and Tivoli
Enterprise Console 3.9. For details and instructions regarding installing and
configuring these products, see their associated installation and configuration
documentation.

Installing tivoli-event-web-1.0.0.war File

© Copyright IBM Corp. 2006, 20067

The ITM and TEC integration code is contained in the tivoli-event-web-
1.0.0.war file, which is available on the IBM WebSphere Business Services
Foundation Pack 6.0 CD. Install this WAR file on IBM WebSphere Process Server
before performing any Tivoli integration configurations. When you are installing



the tivoli-event-web-1.0.0.war file on WebSphere Process Server, you are
required to specify the context root. This root is referenced in the Tivoli integration
configurations.

It is recommended that you install the tivoli-event-web-1.0.0.war file on the
same workstation where WebSphere Business Services Fabric is installed. If you
install the WAR file on another machine, then you need to specify its context root
wherever required.

The tivoli-event-web-1.0.0.war file ships with default configuration. To change
the configuration, extract the WAR file, change the configuration as required, and
compress the file again.

Mapping alias “techhost” addresses

Map alias “techost” to IP addresses of the server where TEC and ITM are installed.
To do this, edit the HOSTS file that contains alias mappings to IP addresses. The
HOSTS file is located at the following locations for the indicated operating
systems:

* Windows: C:\Windows\System32\Drivers\STC\HOSTS

e Linux: /etc/host

Creating an endpoint for WebSphere Business Services Fabric

IBM Core Services Pack for WebSphere Business Services Fabric ships with the
prism-event-consumer#EventConsumerPortType Web service — an event listener
Web service to which WebSphere Business Services Fabric can send events. This
Web service requires one HTTP endpoint, which must be added after installing the
tivoli-event-web-1.0.0.war file. To add the endpoint:

1. First ensure that you import the Web service’s namespace into the WebSphere
Business Services Fabric project where you will create this endpoint using the
IBM Governance Manager for WebSphere Business Services Fabric Configure
Projects business service.

The project must have at least one namespace of type “instance” of its own.

2. Using IBM Composition Studio for WebSphere Business Services Fabric
Endpoint wizard you can add the endpoint to the Web service. See the IBM
Business Services Foundation Pack user guides for details on how to perform
these tasks.

3. Then, the Web service WSDL and endpoint URL are indicated below:

a. prism-event-consumer.wsdl

b. Endpoint URL: http://://services/listener

The host and port should be the same as where the tivoli-event-web-
1.0.0.war file is installed.

ITM configurations

2

Configuring ITM control

Integration of WebSphere Business Services Fabric and ITM is facilitated by the
ITM Universal Agent (UA) component. It involves installing and modifying the
invocation.mdl UA model file.
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To configure ITM Controls

1. Copy the ITM model file invocation.mdl to the machine where ITM is installed
in the "..ITM\TMAITM6\metafiles\webify" directory.

Note: Create the webify folder if it does not exist.

2. Modity this file to add the name of the machine where tivoli-event-web-
1.0.0.war is installed as specified below:

a. Open this file in any text editor such as Notepad.

b. On the third line, enter the name of the machine, for example, //SOURCE
SOCK <1listenermachine> where listenermachine is the name of the machine
where this WAR file is installed. If more than one tivoli-event-web-
1.0.0.war installation is going to use the same ITM installation, then repeat
this line for each additional machine, for example, //SOURCE SOCK
listenermachine2.

3. From the command line, go to the folder where ITM is installed, for example,
", .\IBM\ITM\TMAIM6.”

4. Issue the command to import the model file into UA: kumpcon import
.\webify\invocation.mdl

5. Open Tivoli Enterprise Monitoring Services, and recycle the Universal Agent.
Right-click on Universal Agent, and click Recycle.

TEC configurations

Integration of WebSphere Business Services Fabric and TEC is facilitated by
copying essential files from the CD and then making the required configurations.

Copying essential files

Place tecrule.xml and tecsce.dtd, available on the IBM WebSphere Business
Services Foundation Pack 6.0.2 CD, on the same machine where
tivoli-event-web-1.0.0.war is installed. By default, tivoli-event-web-1.0.0.war
will look for them in the C:\ directory.

Note: If you have a Linux machine, or if you have placed the files elsewhere, then
you need to edit tivoli-event-web-1.0.0.war to provide their paths.
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Notices and Trademarks

Notices

This information was developed for products and services offered in the U.S.A.
IBM may not offer the products, services, or features discussed in this
documentation in other countries. Consult your local IBM representative for
information on the products and services currently available in your area. Any
reference to an IBM product, program, or service is not intended to state or imply
that only that IBM product, program, or service may be used. Any functionally
equivalent product, program, or service that does not infringe any IBM intellectual
property right may be used instead. However, it is the user’s responsibility to
evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this documentation. The furnishing of this documentation does not
grant you any license to these patents. You can send license inquiries, in writing,
to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

USA.

For license inquiries regarding double-byte (DBCS) information, contact the IBM
Intellectual Property Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation
Licensing

2-31 Roppongi 3-chome, Minato-ku
Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any other
country where such provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION QAS ISh WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or
implied warranties in certain transactions, therefore, this statement may not apply
to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those Web
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sites. The materials at those Web sites are not part of the materials for this IBM
product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

Lab Director
IBM Corporation

Bridgepoint Plaza II
5914 W. Courtyard Drive, 4th Floor
Austin, TX 78730

US.A

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments may
vary significantly. Some measurements may have been made on development-level
systems and there is no guarantee that these measurements will be the same on
generally available systems. Furthermore, some measurements may have been
estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

All statements regarding IBM’s future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

COPYRIGHT LICENSE:
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This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs.

Each copy or any portion of these sample programs or any derivative work, must
include a copyright notice as follows:

(C) (your company name) (year). Portions of this code are derived from IBM Corp.
Sample Programs. (C) Copyright IBM Corp. 2006. All rights reserved.

If you are viewing this information softcopy, the photographs and color
illustrations may not appear.

Trademarks and service marks

The following terms are trademarks or registered trademarks of International
Business Machines Corporation in the United States or other countries, or both:

IBM

IBM (logo)

AIX

ClearCase

ClearQuest

DB2

DB2 Universal Database
Rational

Tivoli
Tivoli (logo)

Tivoli Enterprise

Tivoli Enterprise Console
WebSphere

z/0S

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

Intel, Intel Inside (logos), and Pentium are trademarks or registered trademarks of
Intel Corporation in the United States, other countries, or both.
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Solaris, Java and all Java-based trademarks are trademarks of Sun Microsystems,
Inc. in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Linux is a trademark of Linus Torvalds in the United States, other countries, or
both.

Other company, product, or service names may be trademarks or service marks of
others.
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