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Welcome to WebSphere Commerce

This book describes how to install and configure WebSphere Commerce 5.4
for Windows NT or Windows 2000 for use with a DB2 database. It is intended
for system administrators or for anyone else responsible for performing
installation and configuration tasks.

If you have WebSphere Commerce Suite Version 5.1 installed, follow the
migration steps described in the WebSphere Commerce Migration Guide. This
book will be available in the Technical Libraries section of the WebSphere
Commerce Web page.

Updates to this book

To learn about last-minute changes to the product, see the README file in the
root directory of the WebSphere Commerce Disk 1 CD. In addition, a copy of
this book, and any updated versions of this book, are available as PDF files
from the Library »Technical Library section of the WebSphere Commerce Web
site:
* Business Edition:
http://www.ibm.com/software/webservers/commerce/wc_be/1it-tech-general.html
* Professional Edition:
http://www.ibm.com/software/webservers/commerce/wc_pe/lit-tech-general.html

Updates from the last version of this document are identified by revision
characters contained in the margin. This book uses the following conventions
for revision characters:

* The "+" character identifies updates that have been made in the current
version of this document.

¢ The " 1" character identifies any updates that have been made in the
previous versions of this document.

Conventions used in this book

This book uses the following highlighting conventions:

* Boldface type indicates commands or graphical user interface (GUI)
controls such as names of fields, icons, or menu choices.

* Monospace type indicates examples of text you enter exactly as shown, file
names, and directory paths and names.
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e Italic type is used to emphasize words. Italics also indicate names for which
you must substitute the appropriate values for your system. When you see
the following names, substitute your system value as described:

host_name
The fully qualified host name of your WebSphere Commerce Web
server (for example, serverl.torolab.ibm.com is fully qualified).

instance_name
The name of the WebSphere Commerce instance with which you
are working.

drive  The letter representing the drive on which you installed the product
or component being discussed (for example, C:).

This icon marks a Tip - additional information that can help you
complete a task.

Important
FThese sections highlight especially important information.

Warning
’(These sections highlight information intended to protect your data.

Default installation paths

When this book refers to installation paths, it uses the following default path
names:

drive:\WebSphere\CommerceServer
The WebSphere Commerce installation path.

drive:\WebSphere\sqllib
The IBM DB2 Universal Database 7.1.0.55 installation path.

drive:\WebSphere\HTTPServer
The IBM HTTP Server 1.3.19.1 installation path.

drive:\WebSphere\AppServer
The WebSphere Application Server 4.0.2 installation path.

drive:\dmb
The IBM DB2 Text Extender 7.1 installation path.

drive:\Program Files\IBM\PaymentManager
The IBM WebSphere Payment Manager 3.1.2 installation path.
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Note: If not enough room exists on the default drive, the WebSphere
Commerce installation program is designed to install the product on
the next available drive with sufficient space.

CAUTION:

We strongly suggest that you do not override the default paths of the
mandatory products during their installation. The WebSphere Commerce
installation program is designed to search for products in certain locations
and moving these products to another directory may cause errors.

Products included with WebSphere Commerce

The following products are packaged with WebSphere Commerce:
* WebSphere Commerce Components
— WebSphere Commerce Server
— WebSphere Commerce Accelerator
— WebSphere Catalog Manager
— WebSphere Commerce Administration Console
— Product Advisor
— Blaze Rules Server and Blaze Innovator Runtime
— Macromedia LikeMinds client
* IBM DB2 Universal Database 7.1.0.55
* IBM DB2 Extenders 7.1
* IBM HTTP Server 1.3.19.1
* WebSphere Application Server 4.0.2
* IBM WebSphere Payment Manager 3.1.2, which includes:
— Payment Manager SET Cassette 3.1.2
— Payment Manager Cassette for CyberCash 3.1.2
— Payment Manager Cassette for VisaNet 3.1.2
— Payment Manager Cassette for BankServACH 3.1.2
* IBM WebSphere Commerce Analyzer 5.4
* Brio Broadcast Server 6.2
 IBM SecureWay Directory Server 3.2.1
* Segue SilkPreview 1.0

* WebSphere Commerce 5.4 Recommendation Engine powered by
LikeMinds"

* QuickPlace 2.9.8
e Sametime 2.5
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Alternative Web servers

Although IBM HTTP Server is the Web server provided with WebSphere
Commerce, Microsoft IIS 5.0 on Windows 2000, Microsoft IIS 4.0 on Windows
NT, iPlanet Web Server, Enterprise Edition 4.1.8 on Windows NT, and Lotus
Domino Web Server 5.0.5, 5.0.6, and 5.0.8 are also supported.

Alternative databases

Although IBM DB2 Universal Database 7.1.0.55 Enterprise Edition is the
database provided with WebSphere Commerce, you can use Oracle Database
8.1.7.2.1, Enterprise Edition, or Standard Edition (also known as Oracle 8i
release 3). If you choose to use Oracle Database 8.1.7, Enterprise Edition or
Standard Edition instead of DB2 Universal Database, you need to refer to the
IBM WebSphere Commerce Installation Guide: Installing WebSphere Commerce 5.4
for use with an Oracle Database.

If you are currently using IBM DB2 Universal Database 7.1.0.55 Workgroup
Edition, you will be required to upgrade it to IBM DB2 Universal Database
7.1.0.55 Enterprise Edition.

Alternative Lightweight Directory Access Protocol software

You can use the following types of Lightweight Directory Access Protocol
(LDAP) directory servers with WebSphere Commerce 5.4:

+ IBM SecureWay® Directory
. Netscape Directory Server
. Microsoft Active Directory

Supported Web browsers

X

You can only access the WebSphere Commerce tools and online help using
Microsoft® Internet Explorer 5.5 from a machine running a Windows
operating system on the same network as your WebSphere Commerce
machine. You must use Internet Explorer full version 5.50.4522.1800 (also
known as Internet Explorer 5.5 Service Pack 1 and Internet Tools) or later with
the latest critical security updates from Microsoft— prior versions do not
support full functionality of WebSphere Commerce tools.

Shoppers can access Web sites by using any of the following Web browsers,
all of which have been tested with WebSphere Commerce:

* Any version of Netscape Navigator supported with Netscape
Communicator 4.6 or above, including Netscape Navigator 4.04, and 4.5

* Netscape Navigator 3.0 and 4.0 or above for Macintosh
* Microsoft Internet Explorer 4 and 5 or above
* AOL 5 and 6 or above

Installing WebSphere Commerce for use with a DB2 Database



Supported configurations

WebSphere Commerce, its components and its supported alternative software
can be installed in a variety of configurations. The following configurations
are supported and are described in this book:

1-tier install:

In this configuration, all components of WebSphere Commerce are
installed on a single machine. To install this configuration, complete
the steps outlined for your Web server:

IBM HTTP Server

1. Install DB2 Universal Database, IBM HTTP Server,

WebSphere Application Server, and WebSphere Commerce
as outlined in[Chapter 4, “Installing WebSphere|
[Commerce” on page 19

. Install Payment Manager as outlined in thapter 5]

“Installing IBM WebSphere Payment Manager 3.1.2” on|

page 39l

. Complete the following tasks in |Chapter 6]

[“Pre-configuration steps” on page 51}

* Starting the WebSphere Application Server

. Create your WebSphere Commerce instance as outlined in

Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55,

. Complete the following tasks in |Chapter 8]

[“Post-configuration steps” on page 83

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
+ Compiling the JavaServer Pages " files.
* Running the Security Checker tool

. Complete any optional tasks, such as:

* Creating a store from a sample store archive
* Enabling SSL for production with IBM HTTP Server

iPlanet Web Server

1. Install iPlanet Web Server as outlined in f’Install ana|

[Configure iPlanet Web Server” on page 14

2. Install DB2 Universal Database, WebSphere Application

Server, and WebSphere Commerce as outlined in
[Chapter 4, “Installing WebSphere Commerce” on page 19

Welcome to WebSphere Commerce xi



w

N

(o]

7.

Install Payment Manager as outlined in [Chapter 5)
“Installing IBM WebSphere Payment Manager 3.1.2” on|

[page 32[

. Complete the following tasks in[Chapter 6)

[“Pre-configuration steps” on page 51}

* Upgrading the iPlanet Web Server plug-in level
* Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance withl
Configuration Manager” on page 55.

. Complete the following tasks in |Chapter 8]

[“Post-configuration steps” on page 83t

* Completing your iPlanet Web Server installation

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
* Compiling the JavaServer Pages files.

* Running the Security Checker tool
Complete any optional tasks, such as:

* Creating a store from a sample store archive

Domino Web Server

1.

2.

Install Domino Web Server as outlined in |”Installing andl
[Configuring Domino Web Server” on page 15

Install DB2 Universal Database, WebSphere Application
Server, and WebSphere Commerce as outlined in
[Chapter 4, “Installing WebSphere Commerce” on page 19
Install Payment Manager as outlined in Ehapter 5]
“Installing IBM WebSphere Payment Manager 3.1.2” on|
page 32[

Complete the following tasks in |Chapter 6]
[“Pre-configuration steps” on page 51}

 Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55

Complete the following tasks in[Chapter 8]
[“Post-configuration steps” on page 83

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
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* Compiling the JavaServer Pages files.
* Running the Security Checker tool
7. Complete any optional tasks, such as:
* Creating a store from a sample store archive

Microsoft IIS
1. Install Microsoft IIS as outlined in |“Installing Microsoft IIS|
[for WebSphere Commerce” on page 13]

2. Install DB2 Universal Database, WebSphere Application
Server, and WebSphere Commerce as outlined in
[Chapter 4, “Installing WebSphere Commerce” on page 19,

3. Install Payment Manager as outlined in [Chapter 5
“Installing IBM WebSphere Payment Manager 3.1.2” on
page 39l

4. Complete the following tasks in |Chapter 6]
[“Pre-configuration steps” on page 51}

* Configuring Microsoft IIS
* Starting the WebSphere Application Server

5. Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55,

6. Complete the following tasks in |Chapter 8]
[“Post-configuration steps” on page 83

* Completing your Microsoft IIS configuration

¢ Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
* Compiling the JavaServer Pages files.
¢ Running the Security Checker tool
7. Complete any optional tasks, such as:
* Creating a store from a sample store archive
2-tier install:
In this configuration, the database server is installed on a separate
machine from all other WebSphere Commerce components.
IBM HTTP Server

1. Install your database as outlined in [Chapter 2, “Installing]
[your DB2 Universal Database” on page 9

2. Install IBM HTTP Server, WebSphere Application Server,
and WebSphere Commerce as outlined in
“Installing WebSphere Commerce” on page 19
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Install Payment Manager as outlined in [Chapter 5)
“Installing IBM WebSphere Payment Manager 3.1.2” on|

[page 32[

. Complete the following tasks in[Chapter 6)

[“Pre-configuration steps” on page 51}

* Complete your remote DB2 Universal Database
installation

 Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance withl
Configuration Manager” on page 55

. Complete the following tasks in |Chapter 8]

[“Post-configuration steps” on page 83t

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings

* Compiling the JavaServer Pages files.

* Running the Security Checker tool

Complete any optional tasks, such as:

* Creating a store from a sample store archive

* Enabling SSL for production with IBM HTTP Server

iPlanet Web Server

1.

2.

Install your database as outlined in [Chapter 2, “Installing]
[your DB2 Universal Database” on page 9

Install iPlanet Web Server as outlined in |”Insta11 anal
[Configure iPlanet Web Server” on page 14}

Install WebSphere Application Server, and WebSphere
Commerce as outlined in [Chapter 4, “Installing WebSphere|
[Commerce” on page 19

Install Payment Manager as outlined in thapter 5]
“Installing IBM WebSphere Payment Manager 3.1.2” on|
[page 32[

Complete the following tasks in[Chapter 6)
[“Pre-configuration steps” on page 51}

* Complete your remote DB2 Universal Database
installation

* Upgrading the iPlanet Web Server plug-in level
* Starting the WebSphere Application Server
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6. Create your WebSphere Commerce instance as outlined in

Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55,

7. Complete the following tasks in[Chapter 8]

[“Post-configuration steps” on page 83

¢ Completing your iPlanet Web Server installation

¢ Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
¢ Compiling the JavaServer Pages files.
* Running the Security Checker tool

8. Complete any optional tasks, such as:

* Creating a store from a sample store archive

Domino Web Server

1.

2.

Install your database as outlined in [Chapter 2, ”Installing|
[your DB2 Universal Database” on page 9

Install Domino Web Server as outlined in |”Installing and|
[Configuring Domino Web Server” on page 15

Install WebSphere Application Server, and WebSphere
Commerce as outlined in [Chapter 4, “Installing WebSphere]
[Commerce” on page 19

Install Payment Manager as outlined in thapter 5]
“Installing IBM WebSphere Payment Manager 3.1.2” on|

[page 39[

Complete the following tasks in |Chapter 6]
[“Pre-configuration steps” on page 51}

e Complete your remote DB2 Universal Database
installation
* Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55,

Complete the following tasks in[Chapter 8)
[“Post-configuration steps” on page 83

* Configuring Payment Manager to work with WebSphere
Commerce

 Configuring your Payment Manager settings
¢ Compiling the JavaServer Pages files.

* Running the Security Checker tool
Complete any optional tasks, such as:
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* Creating a store from a sample store archive

Microsoft IIS

1. Install your database as outlined in [Chapter 2, “Installing]|
[your DB2 Universal Database” on page 9.

2. Install Microsoft IIS as outlined in |“Installing Microsoft IIS
for WebSphere Commerce” on page 13
3. Install WebSphere Application Server, and WebSphere

Commerce as outlined in [Chapter 4, “Installing WebSphere|
[Commerce” on page 19|
4. Install Payment Manager as outlined in
“Installing IBM WebSphere Payment Manager 3.1.2” on
page 32l
. Complete the following tasks in |Chapter 6]
[“Pre-configuration steps” on page 51}

(€2}

* Complete your remote DB2 Universal Database
installation

* Configuring Microsoft IIS
* Starting the WebSphere Application Server

o

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55,

. Complete the following tasks in |Chapter 8]
[“Post-configuration steps” on page 83

~

* Completing your Microsoft IIS configuration

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings

* Compiling the JavaServer Pages files.

* Running the Security Checker tool

8. Complete any optional tasks, such as:
* Creating a store from a sample store archive
3-tier install:

In this configuration, the database server and Web server are each
installed on separate machines from the WebSphere Commerce server
and WebSphere Application Server.
IBM HTTP Server

1. Install your database as outlined in [Chapter 2, “Installing]
[your DB2 Universal Database” on page 9.
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7.

Install IBM HTTP Server, WebSphere Application Server,
and WebSphere Commerce as outlined in K fhapter 4,|
[“Installing WebSphere Commerce” on page 19|

Install Payment Manager as outlined in [Chapter 5)
“Installing IBM WebSphere Payment Manager 3.1.2” on|

[page 39l

. Complete the following tasks in |Chapter 6]

|”Pre—configuration steps” on page 51}

¢ Complete your remote DB2 Universal Database
installation

* Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55

. Complete the following tasks in |Chapter 8]

[“Post-configuration steps” on page 83t

* Configuring your IBM HTTP Server in a 3-tier
environment

* Copying assets to your Web server

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings

* Compiling the JavaServer Pages files.

* Running the Security Checker tool

Complete any optional tasks, such as:

¢ Creating a store from a sample store archive
 Enabling SSL for production with IBM HTTP Server

iPlanet Web Server

1.

2.

Install your database as outlined in [Chapter 2, “Installing]
[your DB2 Universal Database” on page 9

Install iPlanet Web Server as outlined in f’Install ana|
[Configure iPlanet Web Server” on page 14|

Install WebSphere Application Server, and WebSphere
Commerce as outlined in [Chapter 4, “Installing WebSphere]
[Commerce” on page 19

Install Payment Manager as outlined in [Chapter 5)
“Installing IBM WebSphere Payment Manager 3.1.2” on|

page 39
Complete the following tasks in
“Pre-configuration steps” on page 51
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* Complete your remote DB2 Universal Database
installation

* Upgrading the iPlanet Web Server plug-in level
 Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance withl
Configuration Manager” on page 55

Complete the following tasks in |Chapter 8]
[“Post-configuration steps” on page 83}

* Completing your iPlanet Web Server installation
* Copying assets to your Web server

* Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
* Compiling the JavaServer Pages files.

* Running the Security Checker tool
Complete any optional tasks, such as:

* Creating a store from a sample store archive

Domino Web Server

1.

2.

Install your database as outlined in [Chapter 2, “Installing]
[your DB2 Universal Database” on page 9

Install Domino Web Server as outlined in |”Installing and|
[Configuring Domino Web Server” on page 15|

Install WebSphere Application Server, and WebSphere
Commerce as outlined in [Chapter 4, “Installing WebSphere]
[Commerce” on page 19

Install Payment Manager as outlined in thapter 5]
“Installing IBM WebSphere Payment Manager 3.1.2” on|

page 32[
Complete the following tasks in |Chapter 6]
[“Pre-configuration steps” on page 51}

* Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55.

Complete the following tasks in[Chapter 8]
[“Post-configuration steps” on page 83

* Copying assets to your Web server

* Configuring Payment Manager to work with WebSphere
Commerce
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 Configuring your Payment Manager settings
¢ Compiling the JavaServer Pages files.

* Running the Security Checker tool
Complete any optional tasks, such as:

* Creating a store from a sample store archive

Microsoft IIS

1.

2.

8.

Install your database as outlined in [Chapter 2, ”Installing|
[your DB2 Universal Database” on page 9

Install Microsoft IIS as outlined in |“Installing Microsoft IIS|
[for WebSphere Commerce” on page 13]

Install WebSphere Application Server, and WebSphere
Commerce as outlined in [Chapter 4, “Installing WebSphere]
[Commerce” on page 19|

Install Payment Manager as outlined in
“Installing IBM WebSphere Payment Manager 3.1.2” on
page 39

Complete the following tasks in |Chapter 6]
[“Pre-configuration steps” on page 51}

* Configuring Microsoft IIS
* Starting the WebSphere Application Server

Create your WebSphere Commerce instance as outlined in
Chapter 7, “Creating or modifying an instance with|
Configuration Manager” on page 55,

Complete the following tasks in the 3-tier section of
[Chapter 8, “Post-configuration steps” on page 83

* Completing your Microsoft IIS configuration
* Copying assets to your Web server

¢ Configuring Payment Manager to work with WebSphere
Commerce

* Configuring your Payment Manager settings
¢ Compiling the JavaServer Pages files.

¢ Running the Security Checker tool
Complete any optional tasks, such as:

* Creating a store from a sample store archive
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Port numbers used by WebSphere Commerce

The following is a list of the default port numbers used by WebSphere
Commerce or its component products. Please ensure that you do not use these
ports for non-WebSphere Commerce applications. If you have a firewall
configured in your system, ensure that you can access these ports.

Port Number Used By

80 IBM HTTP Server non-secure Web servers

389 Lightweight Directory Access Protocol (LDAP) Directory
Server

443 IBM HTTP Server secure Web server

900 WebSphere Application Server bootstrap

1099 WebSphere Commerce Configuration Manager

1521 Oracle Listener (default)

8000 WebSphere Commerce Tools

8080 WebSphere Test Environment for VisualAge® for Java'"

8620 Payment Manager Cassette for SET

8888 iPlanet Web Server Administration

9000 WebSphere Application Server Location Server

16999 WebSphere Commerce Cache Daemon (default)

50000 DB2® connect (default)

50001 DB2 interrupt (default)

Quick reference to user IDs, passwords and Web addresses

Administration in the WebSphere Commerce environment requires a variety
of user IDs. These user IDs along with their requisite authorities are described
in the list below. For the WebSphere Commerce user IDs, the default
passwords are identified.

Windows User ID
Your Windows user ID must have Administrator authority. DB2
requires that the user ID and password adhere to the following rules:

¢ They cannot be more than 8 characters in length.

* They can contain only the characters Ato Z,atoz 0to 9, @ #, $,
and _.

¢ They cannot begin with an underscore (_).
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* The user ID cannot be any of the following, in upper, lower, or
mixed case: USERS, ADMINS, GUESTS, PUBLIC, LOCAL.

* The user ID cannot begin with any of the following in upper, lower,
or mixed case: IBM, SQL, SYS.

* The user ID cannot be the same as any Windows service name.

* The user ID must be defined on the local machine, and belong to
the Local Administrator’s group.

* The user ID must have the Act as part of the operating system
advanced user right.

You can perform the installation without the Act as part of the
operating system advanced user right, however, the DB2 setup
program will be unable to validate the account that you specify for
the Administration Server. It is recommended that any user account
used to install DB2 has this advanced user right.

Important
If your Windows user ID does not have Administrator authority,
is more than 8 characters in length, or is not defined on the local
machine, you will be notified of the problem and will not be
able to proceed with the installation.

Later, you will use this user ID as the DB2 database user name
(database user logon ID).

If you need to create a user ID fitting the above criteria, you can
find information on creating a Windows user ID in the Windows
online help.

Configuration Manager user ID
The Configuration Manager tool’s graphical interface allows you to
modify the way WebSphere Commerce is configured. The default
Configuration Manager user ID and password are webadmin and
webibm. You can access Configuration Manager from your WebSphere
Commerce machine, or any machine on the same network as
WebSphere Commerce.

IBM HTTP Server User ID
If you are using IBM HTTP Server, you can access your Web server
home page by opening your Web browser and typing the following
Web address:

http://host_name
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If you have customized your Web server, you may be required to type
the name of your Web server’s front page after the host name.

WebSphere Commerce Instance Administrator
The Instance Administrator user ID and password apply to the
following WebSphere Commerce tools:

* WebSphere Commerce Accelerator. To access the WebSphere
Commerce Accelerator from a remote machine running a Windows
operating system, open your Internet Explorer Web browser, and
type the following Web address:
https://host_name:8000/accelerator

* WebSphere Commerce Administration Console. To access the
WebSphere Commerce Administration Console from a remote
machine running a Windows operating system, open your Internet
Explorer Web browser, and type the following Web address:
https://host_name:8000/adminconsole

* Store Services. You can access your Store Services page by opening
your Web browser and typing the following Web address:
https://host_name:8000/storeservices

. Organization Administration Console. You can access the
Organization Administration Console by opening your Web
browser and typing the following Web address:

https://host_name/orgadminconsole

The default Instance Administrator user ID is wcsadmin and the
default password is wcsadmin.

Note: The wcsadmin user ID should never be removed, and should
always have instance administrator authority.

WebSphere Commerce requires that the user ID and password adhere

to the following rules:

* The password must be at least 8 characters in length.
* The password must include at least 1 numeric digit.

¢ The password does not contain more than 4 occurrences of a
character.

* The password does not repeat the same character more than 3
times.

Payment Manager Administrator

When you install Payment Manager, the WebSphere Commerce
Administrator ID, wcsadmin, is automatically assigned the Payment
Manager Administrator role. Follow the instructions in Chapter 5,
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[“Installing IBM WebSphere Payment Manager 3.1.2” on page 39| to
switch the Payment Manager Realm Class to WCSRealm if it has not
already been done.

The Payment Manager Administrator role enables a user ID to control
and administer Payment Manager.
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Part 1. Installing WebSphere Commerce 5.4

Topics covered in this section include:

* [Chapter 1, “Preinstallation requirements” on page 3|

* (Chapter 2, “Installing your DB2 Universal Database” on page 9|

* [Chapter 3, “Installing your Web server” on page 13|

* [Chapter 4, “Installing WebSphere Commerce” on page 19
* [Chapter 5, “Installing IBM WebSphere Payment Manager 3.1.2” on page 39|

You must complete these topics in order to successfully install WebSphere
Commerce.

— Important
This book describes how to install WebSphere Commerce on a machine
that does not already have a previous version of WebSphere Commerce
installed. If you have WebSphere Commerce Suite Version 5.1 installed
and you want to upgrade to WebSphere Commerce 5.4WebSphere
Commerce Business Edition, please follow the instructions in the
WebSphere Commerce Migration Guide. This document will be available
from the IBM Web site at the following Web address:

http://www.ibm.com/software/webservers/commerce/wc_be/
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Chapter 1. Preinstallation requirements

This chapter describes the steps you need to perform before you install
WebSphere Commerce.

Knowledge requirements

To install and configure WebSphere Commerce, you require knowledge of the
following:

* Personal computers and your operating system
* The Internet

* Web server operation and maintenance

¢ DB2 Universal Database

* Basic operating system commands

To create and customize your store or mall, you require knowledge of the
following;:

* WebSphere Application Server

* DB2 Universal Database

+ HTML and XML

* Structured Query Language (SQL)

¢ Java programming

Please refer to WebSphere Commerce Programmer’s Guide for more information

on customizing your store or mall. A copy of this book is included with both
WebSphere Commerce and WebSphere Commerce Studio.

If you intend to use Microsoft IIS 4.0, Microsoft IIS 5.0, iPlanet Web Server,
Enterprise Edition 4.1.8, or Lotus Domino Web Server, you should have a
good understanding of them as well.

Prerequisite hardware
You must ensure that you meet the following minimum hardware
requirements before installing WebSphere Commerce 5.4:

You require a dedicated Pentium® IIT 733 MHz (1 GHz or higher
recommended for a production environment) IBM-compatible personal
computer with the following:
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* A minimum of 768 MB of RAM per processor. Each additional WebSphere
Commerce instance will require an additional 512 MB of RAM per instance.

* A minimum of 2 GB of free disk space on your target installation drive.

— You also need an additional 300 MB on the C: drive. If your machine is
formatted with FAT partitioning and the partition is over 1.024 GB, you
will need twice as much free disk space. The installation will check for
adequate free disk space and will warn you if there is not enough space.

— If your machine is formatted with FAT partitioning and the partition is
over 2049 MB, you will need three times as much free disk space.

* Double the amount of paging space as you have RAM (for example, 512
MB RAM should have 1024 MB paging space). This is adjusted through the
Virtual Memory panel of Windows System Properties.

* A CD-ROM drive.
* A graphics-capable monitor with a color depth of at least 256 colors.
* A mouse or other pointing device.

* Alocal area network (LAN) adapter that is supported by the TCP/IP
protocol.

Note: When enabling WebSphere Application Server security it is strongly
recommended that your machine meets the following requirements:

* A mininum machine memory of 1 GB.

* A minimum heap size of 384 MB, for the WebSphere Commerce
application.

Prerequisite software

4

You must ensure that you meet the following minimum software requirements
before installing WebSphere Commerce:

* You have one of the following operating systems installed:

— Windows NT Server Version 4.0 with Service Pack 6a installed on your
WebSphere Commerce server. You can obtain the service pack at the
following Web address:

http://www.microsoft.com

Important
If you do not apply Service Pack 6a before installing WebSphere
Commerce 5.4, you will not be allowed to install WebSphere
Commerce.
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type winver from command line. If you have the correct service
pack installed, the system information will include a reference to
Service Pack 6a.

To determine if Service Pack 6a is installed, open a DOS prompt and

— Windows 2000 Server or Advanced Server Edition with Service Pack 2

installed. You can obtain the service pack at the following Web address:
http://www.microsoft.com

Components already installed

Preparing Secure Sockets Layer protocol for testing

If you have IBM HTTP Server already installed on your system, you must
ensure that you have prepared your system for Secure Sockets Layer (SSL)
protocol for testing. If SSL is enabled, you should be able to open the
following URL in a Web browser:

https://host_name

where host_name is the fully qualified host name of the machine running IBM
HTTP Server. The security key file that you build in this section will not

prevent shopper transactions from being viewed by unauthorized individuals.
Before you open your store to shoppers, follow the instructions in [Chapter 12

[“Enabling SSL for production with IBM HTTP Server” on page 131

If you can not open the URL above, you must prepare SSL on you system. To
prepare your system, do the following;:

1.

No ok~ wdh

Stop the IBM HTTP Server as described in [“Starting and Stopping IBM|
[HTTP Server” on page 148}

Change directory to drive:\WebSphere\HTTPServer\conf.

Backup httpd.conf to a temporary directory.

Rename httpd.conf to httpd.conf.bak.

Backup httpd.conf.sample to a temporary directory.

Rename httpd.conf.sample to httpd.conf.

Select Start » Programs » IBM HTTP Server » Start Key Management
Utility.

In the IBM Key Management window, click the Key Database File
menu, and select New.

Enter the file name and the file location as follows in the New window
of IBM Key Management:

drive:/WebSphere/HTTPServer/ss1/keyfile.kdb

Click OK.
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10. The Password Prompt window displays.

11. Enter and confirm your IBM HTTP Server password, and enable Stash
the password to a file. Click OK.

12. Click the Create menu, and select New Self-Signed Certificate.

13. On the window that displays, fill in all fields not listed as optional. Click
OK

14. Start the IBM HTTP Server as described in [“Starting and Stopping IBM|
|HTTP Server” on page 14SI
Additional tasks

If you have WebSphere Application Server 4.0.2 or IBM HTTP Server 1.3.19.1
already installed on your machine, you must complete certain tasks before
continuing with your WebSphere Commerce installation.

If you have IBM HTTP Server and WebSphere Application Server already

installed, ensure the IBM HTTP Server plugin has been applied to the

drive:\WebSphere\HTTPServer\conf\httpd.conf file. The following four lines

should exist at the end of the file:

LoadModule ibm_app_server_http_module drive:\WebSphere\AppServer\bin\
mod_ibm_app_server_http.d11l

Alias /IBMWebAS/ drive:\WebSphere\AppServer\web\

Alias /WSsamples drive:\WebSphere\AppServer\WSsamples\
WebSpherePTuginConfig drive:\WebSphere\AppServer\config\plugin-cfg.xml

If these lines are missing, add it to the end of the file.
If you have DB2 Universal Database installed, ensure that the WebSphere

Application Server Application Development Client is installed, and that JDBC
2 is enabled.

Other requirements
You must also do the following:

1. Ensure that you have a Windows user ID that has Administrator authority.
The user ID and password must adhere to the rules as stated in |”QuicE|
freference to user IDs, passwords and Web addresses” on page xx}
including having the Act as part of the operating system advanced user right.
If you use a remote database you will also use this user ID and password
as the DB2 database user logon ID and password.
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Important
If your Windows user ID does not have Administrator authority, or is
more than 8 characters in length, or is not defined on the local
machine, you will be notified of the problem and will not be able to
proceed with the installation.

If you are using Windows, ensure that your Windows user ID has the
following user rights:

* Create Token Object

¢ Increase Quota

* Replace Quota Level Token

If you have any applications running, stop them. You will need to restart

your machine during the installation process, which can cause running
applications to lose data.

If you are running Lotus® Notes™", or any other server on your machine,
stop the server. If you have a Web server on your machine that is
currently using port 80, port 443, or port 8000, disable it.

Since WebSphere Commerce uses both IP addresses and host names, the IP
address on your system must resolve to a host name. To determine your
IP address, open a command window and type the following:

ping host_name

The desired result is a reply from your correct IP address.

If you are using IBM HTTP Server as your Web server, ensure that the
host name of your Web server does not contain an underscore ( _ ). IBM
HTTP Server does not support machines with an underscore in their host
name.

If you are using Windows 2000, the default operating system installation
installs a copy of Microsoft IIS Web server on your system. If you choose
to use IBM HTTP Server rather than Microsoft IIS, you must uninstall this
server or stop the following services before installing one of the supported
Web servers:

* IIS Admin Service

* World Wide Web Publishing Service

* Simple Mail Transport Protocol (SMTP)

You should also set these services to manual, or disabled, rather than
automatic so that they do not start when you restart your system.
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Chapter 2. Installing your DB2 Universal Database

If you are installing a DB2 Universal Database on the same computer as your
WebSphere Commerce server, you do not need to complete the steps in this
chapter. Please proceed to |Chapter 3, “Installing your Web server” on page 1Bl

If you are installing DB2 Universal Database on a machine other than your
WebSphere Commerce server, you must complete the steps in this chapter
before installing any other components of WebSphere Commerce.

Installing DB2 on a Remote Machine

To reduce the load on your WebSphere Commerce server, you may want to
install your database on a separate machine. This machine must run on the
same operating system as the WebSphere Commerce machine in a
homogeneous environment. You must complete the steps in this section to
successfully install DB2 Universal Database on a machine other than your
WebSphere Commerce machine.

On your DB2 server machine, complete the following steps:

1. Insert the DB2 Universal Database CD and select setup.exe from the root
of the CD.

2. Choose Install from the Installation window. The DB2 install program
starts.

3. In the Select Products window, select DB2 Enterprise Edition and DB2
Application Development Client. Click Next to continue.

4. In the Select Installation Type window, select Custom. Click Next to
continue.

5. In the Select Components window, ensure the following components are
selected:

Note: To select subcomponents as shown below, click Subcomponents to
open the Select Subcomponents window.

* Application Development Interfaces
— JDBC Support
— SQLJ Support
— IBM enhanced Java Runtime Environment
* DB2 Query Patroller Client
¢ DB2 Connect Server Support
* Data Warehousing Tools
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— Warehouse Server

— Data Warehouse Center

— Warehouse Local Control Database

— Information Catalog Administrator

— Information Catalog User

— Information Catalog Manager for the Web
* Base DB2 UDB Support

* Administration and Configuration Tools

We recommend installing the following components as well:
* Documentation
* Getting Started

Click Next to continue.

6. In the Create DB2 Instance window, select Yes, and click Next to
continue.

7. In the Configure DB2 Services window, do the following for each service:
a. Select the service and click Protocols.
b. Select the TCP/IP tab.
c. Note the values of Service name and Port number for the service.
These will be required when installing the DB2 client.
Click Next when done.

8. Complete the Define a Local Warehouse Control Database window. Note
the values you enter for Username and Password. These values will be
required when installing the DB2 client. The DB2 instance ID and
password on the DB2 server machine must be the same as the DB2 client
machine user ID and password. When completed, click Next.

9. A summary of your choices displays in the Start Copying Files window.
Use this summary to confirm your selections and the following values
that will be required for the DB2 client installation:

* DB2 Instance Log On Username

* DB2 Instance Log On Password (not shown in summary)

* DB2 Instance TCP/IP Service Name

* DB2 Instance TCP/IP Port Number

* Administration Server Log On Username

* Administration Server Log On Password (not shown in summary)
* Control Server Log On Username

* Control Server Log On Password (not shown in summary)

¢ Control Server TCP/IP Service Name

 Control Server TCP/IP Port Number
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When you have confirmed your selection and noted the values required
for the DB2 client installation, click Next to complete the install.

Important
The DB2 Universal Database instance ID and password must be the
same on both the server machine and client machine.

10. When the DB2 Universal Database installation is complete, the Setup
Complete window displays. Click Finish to exit the DB2 install program.

11. The Product Registration tool may start after exiting the DB2 install
program. You may choose to complete it at this time.

12. The DB2 First Steps window displays. Select Exit to close the First Steps
window.

You must do the following to complete the DB2 Universal Database
installation:

1. From the Windows Services window, stop the DB2 JDBC Applet Server
service.

2. On the WebSphere Commerce Disk 2 CD navigate to the following
directory:
CD_drive:\Software_Patches\DB2_patch4853\

3. Copy the bin, javall, and javal2 directories from the WebSphere

Commerce Disk 2 CD, to the following directory on your remote database
machine:

drive:\WebSphere\sql1ib\

Select Yes to All
4. Navigate to the drive:\WebSphere\sql1ib\javal2 directory.
5. Run usejdbc2.bat.

6. From the Windows Services window, start the DB2 JDBC Applet Server
service.

After installing DB2 Universal Database on your DB2 server machine,
continue with the installation instructions in|Chapter 3, “Installing your Web|
lserver” on page 13|
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Chapter 3. Installing your Web server

Although WebSphere Commerce includes a copy of IBM HTTP Server 1.3.19.1,
you can also use iPlanet Web Server, Enterprise Edition 4.1.8 or Lotus Domino
Web Server 5.0.6 as your Web server. In addition, Windows NT users can use
Microsoft 1IS 4.0, and Windows 2000 users can use Microsoft IIS 5.0.

If you are installing IBM HTTP Server you can go directly to
[“Installing WebSphere Commerce” on page 19} If you are using any other Web
server you must complete the steps in this chapter on your Web server
machine before installing WebSphere Commerce.

— Important
If you install your Web server remotely from your WebSphere Commerce
machine, ensure that both products are installed to the same drive letter.
For example, if you install your Web server software to drive C: on your
remote Web server machine, install WebSphere Commerce to drive C: on
your WebSphere Commerce machine.

Installing Microsoft IIS for WebSphere Commerce

If you are using Microsoft IIS as your Web server, complete the following
steps on your web server machine:

1. Install Microsoft IIS according to the instructions provided by Microsoft.

Note: Before installing WebSphere Commerce you must stop all Microsoft
IIS web related services and applications including the IIS Admin
Service, World Wide Web Publishing service, FTP service, the
Default Web Site, the Default FTP Site, and the Default SMTP
Virtual Server. Depending the configuration of your Microsoft IIS
server, you may not find all the services or servers on your Web
server machine. See Microsoft IIS documentation for instructions on
how to stop these services and servers.

2. You must now install WebSphere Commerce and create your WebSphere
Commerce instance.

+ To install WebSphere Commerce, see|Chapter 4, “Installing WebSphere|
[Commerce” on page 19|

+ To create your WebSphere Commerce instance, see [Part 2, “Configuring|
[WebSphere Commerce” on page 49|
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Note: After installing WebSphere Commerce and creating WebSphere
Commerce instance you must start all Microsoft IIS web related
services and applications including the IIS Admin Service, World
Wide Web Publishing service, FTP service, the Default Web Site, the
Default FTP Site, and the Default SMTP Virtual Server. Depending
the configuration of your Microsoft IIS server, you may not find all
the services or servers on your Web server machine. See Microsoft
IIS documentation for instructions on how to stop these services
and servers.

Install and Configure iPlanet Web Server

— Restriction
iPlanet Web Server, Enterprise Edition 4.1.8 is only supported on
Windows NT.

You cannot use iPlanet Web Server, Enterprise Edition 4.1.8 as your Web
server on a Windows 2000 Server machine.

If you are using iPlanet Web Server, Enterprise Edition 4.1.8 as your Web
server, complete the following steps on your Web server machine:

1. Install iPlanet Web Server according to the instructions provided by
Netscape. Ensure that you install the following components:

* Netscape Enterprise Server

Do not select Use Custom JDK.

2. Ensure that you create three Web servers: one server for non-SSL
communication (on port 80), one server for SSL communincation (on port
8000), and another server for SSL communication (on port 443).

3. Install a secure certificate signed by a certifying authority, on port 443 and
port 8000, according to Netscape’s instructions.

4. Disable the iPlanet Servlets. To disable the iPlanet Servlets, do the
following:

a. Start the iPlanet Web Server.
b. Disable the iPlanet Servlet:
1) In the iPlanet Console, select the server that needs to be modified.
2) Click Manage.
3) Select the Servlets tab.
4) For Activate Servlet Engine, select No.
5) Click OK.
6) Click Save and Apply.
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7) Repeat these steps for all iPlanet Web servers.

C. Start a browser and enter the name of the local machine as the URL. If
you see the Web server home page, the server is installed and
configured correctly.

5. You must now install WebSphere Commerce and create your WebSphere
Commerce instance.

* To install WebSphere Commerce, see |Chapter 4, “Installing WebSphereI
[Commerce” on page 19|

+ To create your WebSphere Commerce instance, see [Part 2, “Configuring]
[WebSphere Commerce” on page 49

Important:

By default, outside users can access any file that can be served up by iPlanet
Web Server. For security reasons, you should restrict access to Web directories.
See iPlanet Web Server documentation for information on restricting file and
directory access. In addition, you should open the obj.conf file and search for
the NameTrans entries; ensure that the files in the targeted directories are
protected.

Installing and Configuring Domino Web Server

If you are using Lotus Domino 5.0.5, 5.0.6, or 5.0.8 as your Web server,
complete the following steps on your Web server machine:

Note: An excellent resource for this section are the IBM Redbooks. To obtain a
copy of these books, see the IBM Redbook Web site at:

http://www.redbooks.ibm.com/redbooks/SG245955.htm]

1. Install Domino Web Server according to the instructions provided by
Lotus.

2. Install the Domino Web Server administration client according to the
instructions provided by Lotus. You must select the following options
during the installation process:

* Ensure that you select Domino Administrator when prompted to
select your setup type.

* Ensure that the Domino Web Services check box is selected when
prompted to choose components.

¢ Ensure that the HTTP check box in the Web Browser section is selected
when configuring your Domino Web Server.
Domino Administrator on the Domino Administrator window.

3. From your Web server machine, select Start > Programs > Lotus
Application > Lotus Domino Administrator.

4. Ensure that your Domino Web Server is running.
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Select File > Open Server.

Enter the Server name. For example, host_name/domain_name.

Click OK to continue.

You must create aliases for the Domino Web Server. To create aliases for

the Domino Web Server, do the following;:

~ 0o o0 oTp

Table 1.

From the left panel, select All Server Document.
Select the server_name.

Click the Web Server Configuration button.
Select Create URL Mapping/Redirection.

Select the Basics tab

Select the URL -> Redirection URL option from the What do you
want to setup drop down box.

Click the Mapping tab. The Mapping/Redirection window displays.
Enter the incoming URL, and redirection URL as shown in the
following table. Click Save and Close to save each alias.

Note: You must repeat step to for each alias you want to create.

Alias Name Incoming URL Redirection URL

accelerator /accelerator /WebSphere/AppServer/installedApps/

WC_Enterprise_App_instance_name.ear/
wctools.war/tools/common/accelerator.html

adminconsole /adminconsole /WebSphere/AppServer/installedApps/

WC_Enterprise_App_instance_name.ear/
wctools.war/tools/adminconsole/
wcsadmincon.html

orgadminconsole |/orgadminconsole /WebSphere/AppServer/installedApps/

WC_Enterprise_App_instance_name .ear/
wcstores.war/tools/buyerconsole/
wcsbuyercon.html

storeservices /storeservices /WebSphere/AppServer/installedApps/

WC_Enterprise_App_instance_name.ear/
wctools.war/tools/devtools/
storeservices.html

9. Additional alias configuration steps are required. To configure your
Domino Web Server, do the following:

a.

b.
c.
d

From the left panel, select All Server Document.
Select the server_name.

Click the Web Server Configuration button.
Select Create URL Redirection/Mapping.
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e. Click the Basics tab.
f. Select URL -> Directory from the What do you want to set up drop

down box.

g. Click the Mapping tab. The Mapping/Redirection window displays.
Enter the incoming URL, and redirection URL as shown in the
following table. Click Save and Close to save each alias.

Table 2.
Alias Name Incoming Target server directory
URL

wes /wes drive:\WebSphere\AppServer\installedApps\
WC_Enterprise_App_instance_name.ear\
wctools.war

wesstore /wesstore drive:\WebSphere\AppServer\installedApps\
WC_Enterprise App_instance_name.ear\
wcstores.war

webeditor /webeditor drive:\WebSphere\AppServer\installedApps\
WC_Enterprise_App_instance_name.ear\
wcwebeditor.war

wesdoc /wesdoc drive:\WebSphere\CommerceServer\web\
doc\<locale>

weshelp /weshelp drive:\WebSphere\CommerceServer\web\

doc\<locale>

10. Select Web > Web Server Configuration in the left hand window.
11. Expanding server_name > Domino Server will list the aliases that have

been added.

12. You must now restart your Domino Web Server to apply your changes.
To restart your Domino Web Server, do the following;:

a. To stop your Domino Web Server by typing Ctrl-C on your keyboard.

b. To restart your Domino Web Server, select Start > Programs > Lotus
Application > Lotus Domino Server.

13. Complete the installation of WebSphere Commerce.
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Chapter 4. Installing WebSphere Commerce

This chapter describes how to install WebSphere Commerce.

If you are using Microsoft IIS, Domino Web Server, iPlanet Web Server, or are
installing DB2 Universal Database on a machine other than your WebSphere
Commerce machine, you must complete the steps in |[Chapter 2, “Installing]
your DB2 Universal Database” on page 9|and [Chapter 3, “Installing your Web|
server” on page 13| before performing any steps in this chapter.

Important:

* This chapter describes how to install WebSphere Commerce using the CDs
provided with the product box. If you copy one or more of the CDs to a
network for the purposes of installing from a network drive, you must not
change the name of the folders, paths, and directories that are on the CDs.
During the installation process, if you are prompted for a component or
CD, you must specify the location of the component.

* If you are running anti-virus software you must change its startup type to
Manual in the Services window and then restart your machine before
installing WebSphere Commerce. After you finish installing WebSphere
Commerce, remember to set the anti-virus service startup type back to
Automatic.

* If you have already installed components of WebSphere Commerce 5.4, you
must ensure that any associated services have been stopped in the Services
window of the Control Panel.

* If you have installed a web server, please stop any associated services or
applications before installing WebSphere Commerce.

Installation Procedures

To install WebSphere Commerce, do the following;:

1. Log on to a Windows user ID that has Administrator authority. Your
Windows user ID must adhere to the criteria outlined in the "Windows
user ID” section of [“Quick reference to user IDs, passwords and Web|
[addresses” on page xx

2. Insert the WebSphere Commerce Disk 1 CD into your CD-ROM drive.

3. Change to the root directory of the WebSphere Commerce Disk 1 CD and
run setup.exe.

4. The Choose Setup Language window opens. Select a language from the
list and click OK.
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5. If your system does not meet the preinstallation requirements, a dialog
box will appear detailing the requirements which have not been met.
Click Cancel and then Exit Setup to exit the installation program. Take
the appropriate steps to meet the preinstallation requirements which were
listed and begin the installation again. If your system meets the
minimum requirements but is not optimized for WebSphere Commerce,
note the suggested improvements to your system so that these can be
made post-installation, and click Next to continue.

6. A Welcome window opens. Click Next to continue.

7. The License Agreement screen opens. Note that a DOS window may
briefly appear on your screen prior to the license agreement being
displayed. Review the terms of the license agreement and either accept or
decline the agreement. If you accept the terms of the license agreement,
the installation program will continue. If you decline the license
agreement, the installation program will exit.

8. On the User ID and Password window, enter an administrative Windows
user ID and password. This user ID and password will be used for DB2,
WebSphere Application Server, and IBM HTTP Server if they are installed
through the WebSphere Commerce install. Verify your password and
click Next to continue.

9. If you have already installed any components of WebSphere Commerce,
the system automatically selects the Custom installation method. Please
turn to[|“Custom Installation” on page 22| to continue. If you do not have
any elements of WebSphere Commerce installed, the Setup Type window
displays. Click Typical or Custom, and then Next to continue, depending
on which type of installation you want to perform, as follows:

Typical Select a Typical installation if you want to install the default
Installation components which are packaged with WebSphere Commerce, and
you want them all installed on your WebSphere Commerce
machine. The following components will be installed:

¢ IBM DB2 Universal Database 7.1.0.55
e IBM HTTP Server 1.3.19.1

* WebSphere Application Server 4.0.2 with and IBM Developer Kit
for Windows, Java 2 Technology Edition, v1.3

* WebSphere Commerce 5.4

You can change the location in which the WebSphere Commerce
components are installed.
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Custom Select a Custom installation if:

Installation * You are using Microsoft 1IS 4.0, Microsoft IIS 5.0, iPlanet Web
Server, Enterprise Edition 4.1.8 or Oracle Database 8.1.7,
Enterprise Edition or Standard Edition with your WebSphere
Commerce system.

* You want to select which components are installed.

* You have installed your database or Web server on a machine
other than your WebSphere Commerce server.

10. If you select Typical, continue with the steps in [“Typical Installation”|
below. If you select Custom, continue with the steps in ['Custom|
[nstallation” on page 22,

Typical Installation

If you selected a Typical installation in step above, continue with

the steps in this section to complete your installation.

1. The Choose Destination window opens. This window allows you to
override the default installation path for some of the products that are
being installed. When you have chosen your installation paths, click
Next to continue.

By default, the installation program uses the first drive that contains
enough free space.

2. Either accept the default folder name or enter the name of the
subfolder which will be created for WebSphere Commerce in the
Program folder. Click Next to continue.

3. A window displays prompting you for the location where the
installation log file will be stored. Accept the default or enter a new
directory, and click Next.

4. The Summary window displays a summary of the selections you have
made. This window lists the components which will be installed, and
the drives on which they will be installed. Click Next to continue.

5. You will be prompted to do the following;:

* Insert the DB2 Universal Database CD to install the DB2 Enterprise
Server, and DB2 Application Development Client. Click OK to
continue.

* Insert the WebSphere Application Server, Advanced Edition CD to
install the IBM HTTP Server, and the WebSphere Application Server.
Click OK to continue. You are prompted to provide the path to the
WebSphere Application Server, Advanced Edition CD. Click the
Browse button and select the following path CD_drive:\nt\httpd.
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10.

* Insert the WebSphere Commerce Disk 2 CD and click OK to
continue. This installation may take several minutes to complete.

* The installation program informs you that the installation of
WebSphere Commerce 5.4 is complete. Click OK to continue.
WebSphere Commerce 5.4 is installed.

The installation program informs you that the installation of the
WebSphere Application Server FixPak 2 was completed. Click OK to
continue.

After WebSphere Commerce has been installed, you are prompted to
restart. Click Finish.

Restart your machine.

After your system restarts, log on to the same Windows user ID that
you used to begin the installation. It is important that you wait for
your system to finish creating the WebSphere Application Server
database.

Complete the steps in [“Verifying and Troubleshooting the installation”|
to ensure that WebSphere Commerce 5.4 has been

properly installed.

Custom Installation

If you selected a Custom installation in step you must now

select from the following choices:

To install your database, Web server, application server, and WebSphere
Commerce server on this single node, see ‘A single-tier installation”}

To install your Web server, application server, and WebSphere Commerce
server on this node, see[”A 2—tier installation” on page 25|

To install the WebSphere Commerce server on this node, see [“A 3—tie1]

finstallation — WebSphere Commerce server” on page 28

To install or configure a Web server on this node, see [“A 3—tier installation|

[- Web server” on page 30|

A single-tier installation

22

1. From the Custom Installation window, select the The commerce server, a
Web server and a database check box and click Next to continue.

2.

On the Database and Web Server Selection window, use the drop-down
menus to indicate which Web server and database management system
you will be using with WebSphere Commerce. Use the following points
for guidance:
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Web Server Use the drop-down menu to indicate one of the following:

IBM HTTP Server 1.3.19.1
This is the Web server provided with WebSphere
Commerce.

Microsoft IIS
Select this option from the list to indicate that you will be
using Microsoft IIS 4.0, or Microsoft IIS 5.0, with
WebSphere Commerce. Microsoft IIS must already be
installed, as described in [Chapter 3, “Installing your Web)|
[server” on page 13|

BRI ;p1anet Web Server, Enterprise Edition 4.1.8
Select this option from the list to indicate that you will be
using iPlanet Web Server with WebSphere Commerce.
iPlanet Web Server must already be installed, as described
in [Chapter 3, “Installing your Web server” on page 13
This product is not supported on Windows 2000.

Lotus Domino Web Server 5.0.6
Select this option from the list to indicate that you will be
using Domino Web Server with WebSphere Commerce.
Domino Web Server must already be installed, as
described in [Chapter 3, “Installing your Web server” on|

|Eage 1?,

Database Use the drop-down menu to select the following:

IBM DB2 Universal Database 7.1.0.55
This is the database management system provided with
WebSphere Commerce.

When you have made your selections, click Next.

The WebSphere Commerce Component Selection window allows you to
choose if the following WebSphere Commerce components will be
installed:

* Commerce Server Samples. You must select this check box if you want
to use a WebSphere Commerce sample stores.

* Commerce Server Documentation. You must select this check box if
you want to install the full version of the online help.
After making your selections, click Next to continue.

The Choose Destination window allows you to override the default
installation path for each component you selected. If a previous version
of a component is already installed, the updated version will be installed
in the same directory path.
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When you have chosen your installation paths, click Next.

By default, the WebSphere Commerce installation program uses the
first drive it finds that has enough space for all your selections. If you
want, you can change the drive for all components, or use a different
drive for each component.

10.
11.

12.

On the Select Program Folder window, either accept the default folder
name or enter the name of the folder which will be created for
WebSphere Commerce in the Start menu. Click Next to continue.

A window displays prompting you for the location where the installation
log file will be stored. Accept the default or enter a new directory, and
click Next.

The Summary window displays a summary of the selections you have
made. This window lists setup type, the components which will be
installed, the drives on which they will be installed, and whether any
applications will be upgraded. Click Next to continue.

You will be prompted to do the following;:

* Insert the DB2 Universal Database CD to install the DB2 Enterprise
Server, and DB2 Application Development Client. Click OK to
continue.

* Insert the WebSphere Application Server, Advanced Edition CD to
install the IBM HTTP Server (if selected), and the WebSphere
Application Server. Click OK to continue. You are prompted to provide
the path to the WebSphere Application Server, Advanced Edition CD.
Click the Browse button and select the following path
CD_drive:\nt\httpd.

Note: If you are using an iPlanet Web Server, you are prompted to
enter the directory that contains the obj.conf file for your
nonsecure server.

* Insert the WebSphere Commerce Disk 2 CD and click OK to continue.

* The installation program informs you that the installation of
WebSphere Commerce 5.4 is complete. Click OK to continue.

The installation program informs you that the installation of the
WebSphere Application Server FixPak 2 was completed. Click OK to
continue.

The Installation Complete window opens.

After WebSphere Commerce has been installed, you are prompted to
restart. Click Finish.

Restart your machine.
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13.

14.

After your system restarts, log on to the same Windows user ID that you
used to begin the installation. It is important that you wait for your
system to finish creating the WebSphere Application Server database.
Complete the steps in|“Verifying and Troubleshooting the installation” on|

to ensure that WebSphere Commerce 5.4 has been properly
installed.

A 2—tier installation

A 2-tier installation is an intermediate configuration where the database is
installed separately from the Web server and the Commerce server. This
option will install the Web server, Application server, and Commerce server
on the current machine. You have to install Database Server on a separate
machine.

To install WebSphere Commerce in a 2-tier configuration, do the following:

1.

2.

From the Custom Installation window, select the The commerce server, a
Web server and a database check box and click Next to continue.

When presented with the Database and Web Server Selection window,
use the drop-down menus to indicate which Web server and database
management system you will be using with WebSphere Commerce. Use
the following points for guidance:
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Web Server

Use the drop-down menu to indicate one of the following;:

IBM HTTP Server 1.3.19.1
This is the Web server provided with WebSphere
Commerce.

Microsoft IIS
Select this option from the list to indicate that you will be
using Microsoft IIS 4.0, or Microsoft IIS 5.0 with
WebSphere Commerce. Microsoft IIS must already be
installed, as described in [Chapter 3, “Installing your Web)|
[server” on page 13|

BTN ;planet Web Server, Enterprise Edition 4.1.8
Select this option from the list to indicate that you will be
using iPlanet Web Server with WebSphere Commerce.
iPlanet Web Server must already be installed, as described
in [Chapter 3, “Installing your Web server” on page 13|
This product is not supported on Windows 2000.

Lotus Domino Web Server 5.0.6
Select this option from the list to indicate that you will be
using Domino Web Server with WebSphere Commerce.
Domino Web Server must already be installed, as
described in [Chapter 3, “Installing your Web server” on|

page 13

Database

Use the drop-down menu to select the following:

DB2 Universal Database Client V7.2
This is the database management system provided with
WebSphere Commerce.

Although you have installed DB2 on s separate machine,
ensure that this component is selected, as the WebSphere
Commerce installation program installs the client
component of DB2 Universal Database.

When you have made your selections, click Next.

3. The WebSphere Commerce Component Selection window allows you to
choose if the following WebSphere Commerce components will be

installed:

* Commerce Server Samples. You must select this check box if you want
to use a WebSphere Commerce sample stores.

* Commerce Server Documentation. You must select this check box if
you want to install the full version of the online help.

After making selections, click Next to continue.
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4. The Choose Destination window allows you to override the default
installation path for each component you selected. If a previous version
of a component is already installed, the updated version will be installed
in the same directory path.

When you have chosen your installation paths, click Next.

By default, the WebSphere Commerce installation program uses the
first drive it finds that has enough space for all your selections. If you
want, you can change the drive for all components, or use a different
drive for each component.

5. On the Select Program Folder window, either accept the default folder
name or enter the name of the folder which will be created for
WebSphere Commerce in the Start menu. Click Next to continue.

6. A window displays prompting you for the location where the installation
log file will be stored. Accept the default or enter a new directory, and
click Next.

7. The Summary window displays a summary of the selections you have
made. This window lists setup type, the components which will be
installed, the drives on which they will be installed, and whether any
applications will be upgraded. Click Next to continue.

8. You will be prompted to do the following:

¢ Insert the DB2 Universal Database CD to install the DB2
Administration Client. Click OK to continue.

* Insert the WebSphere Application Server, Advanced Edition CD to
install the IBM HTTP Server (if selected), and the WebSphere
Application Server. Click OK to continue. You are prompted to provide
the path to the WebSphere Application Server, Advanced Edition CD.
Click the Browse button and select the following path
CD_drive:\nt\httpd.

Note: If you are using an iPlanet Web Server, you are prompted to
enter the directory that contains the obj.conf file for your
nonsecure server.

* If you are using iPlanet Web Server as your WebSphere Commerce
Web server, you are prompted to provide the location of the obj.conf
file for your non-secure Web server.

* Insert the WebSphere Commerce Disk 2 CD and click OK to continue.
This installation may take several minutes to complete.

* The installation program informs you that the installation of
WebSphere Commerce 5.4 is complete. Click OK to continue.

9. The installation program informs you that the installation of the

WebSphere Application Server FixPak 2 was completed. Click OK to
continue.
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10. After WebSphere Commerce has been installed, you are prompted to
restart. Click Finish.

11. Restart your machine.

12. After your system restarts, log on to the same Windows user ID that you
used to begin the installation. It is important that you wait for your
system to finish creating 