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NHC Web Applications

Since 1999, New Hanover County has published 5 applications, with a 6t"
currently in Beta
1. A 5250 Inspections Inquiry system for Builders & Contractors
A 3270 Real Estate Tax Record Inquiry for the Public & Realtors (with link to GIS maps)
A 3270 Health Inspection Inquiry for Public
A 5250 Street Index primarily for local government internal use

A 5250 Inspection Request system for Builders & Contractors.

(Enhanced System using the 5250 application and a MS SQL Server database is in Beta and features real time
scheduling, online payment, and activity summary)

ok ownN

Results:

* Inspections Request and Tax Record Inquiry pages are the most heavily used
*  Rave reviews from the Public, the Realtors, and the Builders

«  Significant reduction in internal workload

+  The Web-based GIS maps are seamlessly integrated with Host Publisher

Next Effort:

+  CICS Tax Application “Green Screens” on the Web using Host Access Transformation Server (HATS)
which will further reduce telephone inquiries
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3 NHC Online Services - Microsoft Internet Explorer

File Edit Wew Favoribes Tools  Help
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New Hanover County
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Home | Citizen | Business | Government | Health & Safety | Tourism & Leisure | Education | Media

New Hanover County Online Services

On-Line Inquiry FTP Data Download

« Commissioners Meeting Minutes Geographic Information

« Commissioner's Agenda Search Systems (GIS)

« County Code of Ordinances

« Municipal Election Results Inspection Data

« GI.S. Mapping Services

GENERAL ) « Inspections: Building Tax Data

County Commissioners o Inquiry
Online Services o Reqguest Register of Deeds Data 0
ggme"D'ﬂhW;mm « Inspections ePayment (Pilot)
Dl,adgﬁ;paﬂ . o ePayment Documentation Health Inspections Data
NHC News Releases o Inspection Request/Online Payment
L . o Inspection Payment Inquiry Maps of County Facilities
Eiie « Inspections: Health P &
Regional Weather + Library Online Catalog + Hurricane Evacuation
Search Engines « NHCTV Schedules Shelters
Sl « Parks, Reserve Park Facilities » Library Locations
Federal Government +« Register of Deeds, Public Records Search
NC County Governments + Pet Adoption - Pet Harbor
bl LG « Real Estate Tax Records Inquiry

« Street Index Inquiry

b
@ B Internet
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2l New Hanover County Inspection Inquiry - Microsoft Internet Explorer

NEW HANOVER COUNTY

& )+ INSPECTION DEPARTMENT

414 Chestnut Street, Wilmington, MC 28401
{910y 341-7151

ITSPECTICN DEPARTRENT INQUIEY STSTEM
The Mew Hanower County Inspection Department makes every effort to produce
and publish the most current and accurate nformation possible. Mo warranties,

mmplied or expressed are provided for the data heremn, its use or its mterpretation.

Key in year and apphcation number
and click 'Start Search’.

Tear I:l Application Mumber I:l

[ otart Search H Exit Inquiry ” Print this Page ]

** For best results use most cmmvent version of Netscape or Internet Explorer **
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i New Hanover County Inspection Inquiry - Inspection Selection - Microsoft Internet Fxplorer

NEW HANOVER COUNTY INSPECTION DEPARTMENT
Inspection Inquiry - Inspection Selection
Year =99 Apphication Number = 16333

[ Mews Inguiry ” Exit Inguiry H Print this FPage™ ]

(Click on red arrow for more detail) Fetscape and Internet Explorer 5. 04 only

Permit Insp Type

Insp

Select Stucture g:;::::::‘; ‘ Type P;:::.:Eige ‘ Insp Type ‘ Sequence Id Result| Date |
B 000 000 BPEI 00 BLDG C.O.C. (GS1604423) (0001 TCB AP 2/29/00
CEplooo oo BUFT 00 BLDG SLAB PREPARATION 0001 TCB AP |1/10/00
CEp 00 000 BUFT |00 BLDG FRAMING ROUGH-IN 0001 WHE AP 1/27/00
CEp 000 000 BUFT |00 BLDG INSULATION 0001 TCB AP 2/04/00
CEp oo oo BUFT |00 BLDG INSULATION 0002 TCB DA [2/14/00
CEp 000 000 BUFT (00 BLDG INSULATION 0003 TCB [CA&  2016/00
CEplooo oo BUFT 00 BLDG INSULATION 0004 TCB AP 2/18i00 —
CEp 000 000 BUFT (00 BLDG CEILING GRID 0001 TCB AP 2/04/00
CEp 000 000 BUFT |00 BLDG ABOVE CEILING 0001 TCB AP 2/04/00
B [ooo 000 BUFT |00 BLDG C.O.C. (GS1604423) 0001 TCB AP [3/07/00
CEp 000 000 ECOM (00 ELEC CELLING ROUGH-IN (0001 LWC AP 271100
CEp oo oo ECOM 00 ELEC WALL ROUGH-IN 0001 LWC AP 131000
CEp 000 000 ECOM |00 ELEC WALL ROUGH-IN 0002 LWC AP 2/04/00
B 000 000 ECOM |00 ELEC C.0.C. (GS1604423) 0001 LWC AP 272000
S Eplooo oo ECOM 01 ELEC ROUGH-IN 0001 LWC DA [2/17/00
CEp 000 000 ECOM [0 ELEC ROUGH-IN 0002 LWC (AP 272200 1
@I — | | I I I I | 'j IHI:E[‘I‘NBI:I _-
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ew Hanover County Tax Records Inquiry - Main Menu - Microsoft Internet Explorer

File Edit Wew Favoribes Tools  Help

OBack Q @ @ Qﬁj pSearch *Favorites @ reda £2) @-— i} D 3

address | &] hktp: fwww.nhcgoy.com{OasinglOasinpLt. jsp V| Go | Links **

NEW HANOVER COUNTY TAX DEPARTMENT
230 Market Place Dnve, Sutte 190, Wilmington, C 28403

Real Estate Tax Records Inquiry

Please choose one of the following:

+ Owner Mame Search

s Property Address Search
+ Parcel ID Search

Map ID (PIN #) Search
Pay Taxes Online™®

* Service offered through Official Payments Corp. who will charge a convendence fee.

Mew Hanower County makes every effort to provide Tax data to its Citizens over the Web on a continal basis, however, there are normal maintenance
procedures that are required to insure that the data is accurate and up-to-date. Tax data will normally be unavailable during the times Listed helow:

Mightly: Tuesday through Friday 6PN to 10PRT
Weekly: Monday Owvernight (6PM to 8ART)
Monthly: One night (usually between the Sth and the 10th) Owvernight (6PR to SART)

Other unzcheduled maintenance may be recuired at time s, bt the County will mabie every effort to minitdze these interniptions of service,

DISCLAINMER
The information on this Web Site is obtained from the New Hanowver County computer systems which are maintained for the internal use of the County.
The County relies upon this data for conduct of County business. The County makes no warranty, expressed or implied, concerning its accuracy and
completeness and users are advised that their use of any County data iz at thedr own rsk The County assumes no responsibaity for any decizion made or
atiy actions taken by the user based upon information obtained from this Web 3ite. The user agrees that the County shall be held harmless from all actions,
claitns, damages of judgments arizing out of the vse of County data,

Cuestionsy g v

@ Dang B nternet
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2 New Hanover County Tax Records Inquiry - Owner Name - Microsoft Internet Explorer

File Edit Wew Favoribes Tools  Help

eBack - Q @ @ L:fh ,OSearch *Favnrites @ vedia €2 @- i} D 3

Address @ hktp: v, nhicgoy, comi Oasing) Oasnan. jsp; jsessionid=00003B0GZRICIVEIGMZEBCHA L PR A LF4E303g V| Go Links **
= A
NEW HANOVER COUNTY TAX DEPARTMENT
Real Estate Tax Records Inquiry - Owvmer Name
Name Search Results
Starting COwner Name : GUBA

Please select ane of the fallowing Parcel IDs far mare detail. =
| Owner Name | Parcel ID
GUBA GERALD J GERALDINE E RO6516-006-024-000
GUBANC TODD ALAN RO3500-005-288-000)
\GUBERMAN JACK SOLOMON PHYLLIS E07912-002-004-000
GUDERIAN SADIE AN RO8500-002-007-001
(GUDRIAN PAMELA M R03600-008-014-000 N
(GUEISS DONALD D CAROLINE RO7508-013-004-000
GUENDMEER ERIC T ROSEMARY C R04908-007-009-000)
(GUENZEL STELLA R04208-002-006-000
GUERASSIO MARY R R04216-015-001-000
GUERIN CASSANDRA M R01810-003-011-000
(GUERTN COLETTE R R03308-003-002-000
(GUERTIY HEMRI G LINDA T R06207-003-010-000
(GUERTN KEVIN P ETAL RO1811-007-013-000
GUERTN LORTE R04318-009-002-000)
¢ \GUERIN LOEIE 4 R01811-007-013-000 A
& | | ) Internet N
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nover County Tax Records Inguiry - Detail Data - Microsoft Internet Explorer,

File Edit Wwiew Favorites  Tools  Help

eBack - Q @ @ @ pSearch *Favnrites @ media £2) @- i} D 3

Address @ Rikbp: f e, mbicgore . camCasing/Oasdata. jsprsel=R01510-003-011-000 V| Go Links **
Al
NEW HANOVER. COUNTY TAX DEPARTMENT
Real Estate Tax Records Inqury - Detail Data
Cwmrent Tax Year Data
R ar e ] lCieet = R T R el RO1810-003-011-000 1
COrener LU03 GUERIN CASSATDEREA M
Current OWHEL. ..o GUEETN CASSANDEL M
Property Address.............. 113 MILLHOTSE ED
Legal Descrption..........o.o.e. LOT 7 PEINCE GEORGE ESTS
Real Estate Values Represent Market Value as of January 1, 1999
BUILDINHG BEPLACEMENT REPLACEMEHT COST HEW
HUMEBER COST HEW DEPRECIATIOH LESS DEPRECIATION
01 63, 743 7,671 52,072
SERT S TG I e e I 1 A B e o e e e s A L e T L Gl T Mt 69,743
SRR D E PRI GOl AT N 0 e Sreion e e = et e e S ot S o e e ke Ve e Tenae e A e i L) -7,671
B R L e o e R e B {0 LD ke e P e T, ek A & o e BT o B T gz ,07:2
TR MESE At FNPREVE MEN TSR L et = e e s s st e oy +0
T T T T e L e T L i T ARy S T +15,000
NS S« Pl IR S i o o ) p S I S S, IR ot P L e M T S e = £ TYL.07E
d e T B T e e e e T N e o s e u]
TOTAL WALTE OF PROPERTY USING MARKET ADJUITED CO3T METHCD...... = 7,072
S L il
&] Dare 8 Internet
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ap of Mew Hanover Co. NC - Microsoft Internet Explorer
| File  Edit  wiew

Faworites

Tools  Help
Choose A ler & Customize Links & wWindows
Mapping Mode | @ao
: =l
m In
Zoom Qut
Pan
Display Tax Data
Clear
Print Map
Zoom In Mode - Click On The Map To Zoom In
Eeturn to Top of Page
Current Tax Statement I Prior Taxes Sales History I
MAP Advanced Map I Previous Page I Main Menu I
Cuestions? 8 | |
|&] Dare l_l_lﬂ Internet o
Slide 40 of 45 wiebSphere_bluepearl Enalish {L1.5.% (5
iaStart”J o & 5 3 T BT e O £ 0 &5 ) §2F =5 “.ﬁ.ddressl | @eo | 100% pa |\ L 5 sEF 9:s1 am
|J dnet... | @ate.. | Enew .| Enew | Elmicr... | &new .| 1M ... | Qrow... | Copdst... |[E1map ... P =Rl ¥

-
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Mew Hanover, County Health Department Environmental Health Division Current Inspections - Microsoft Internet Explorer

File Edit Wew Favoribes Tools  Help

Qe - () @ @ K‘fh ,OSearch *Favnrites @ vedia £2) @v i} B -L)3B

Address |a http: /v, nhcgoy, carn/EHSINGYEHSFORM. jsp

New Hanover County Health Departiment Vioaith
Environmental Health Division our
L riare 2 4
Current Inspections

Mew Harcwer Courmy
u WaCakOLina

Select an Establishment Type
Type Name (All or part of the Name may be entered)
Chck Search Button

Establishinent Type: Restaurants (Including Drink Stands) +

Bed & Breakfast Homes & Inns

. Catered Mutrtion Sites
Establishment Name: |chid care Centers

Foodstands
Hospitals
Institutional Foodsenice
This site last modified: 05097 Limited Foodservice
Copyright @ 2001 Hew HanolLocal Confinement
EMAIL OestionsT omments | odging
Meat Markets
Muobile Food Units
Pushcarts

s (Including Drink Stands)
Homes
School Buildings
School Cafeterias
Seafood Market & Vehicles
Tattoo & Body Piercing Arists

Sea rch E.\g:al_-_luqme

@ Dane B Internet
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2} New Hanover, County Health Department Environmental Health Division Search Results - Microsoft Internet Explorer,

File Edit Wiew Faworites Tools  Help

@Back < \u;] @ @ \{h pSEarch ‘-&{Favorites Q‘Media @ B' I-:__; E |_‘J 3

Address |@ http: v, nhcgoy . comfEHSINGEHSOUTPUT. jsp; jsessionid=00003B0GZRC IWEIGMZEBCHA LPR.A: uF 4908

viBco ks

s
, New Hanover County Health Departinent Vioaith
- Environmental Health Division our &
Cmrent Inspections Search Results —
:_.\m I !:”: g ey £ HAWOVER COUNTY HEALT
Facilities which have heen recently permitted do not have a numerical grade.
Restaurants, Foodstands, Institutional Foodservice, School Lunchrooms (public and private)
are issued a numerical grade. Meat Markets, School Buildings, Hospitals, RestTNursing
Homes, Lodging, Bed & Brealfast Homes and Inns are issued a numerical and letter
grade. Mohile Food Units, Pushcarts, Limited Foodservice, Seafood Market and Vehicles, )
Tattoo and Body Piercing Artists do not receive a numerical or letter grade during T
inspections. Child Care Centers and Local Confinements are evaluated by a demerit and
classification system. No Inspection Inspection Resulis will display if Establishment is new.
| Name || Location || Inspection Date || Inspection Results |
D& DINER [606 MDXON ST | 9/05/03| 98.00|
[DATRY QUEEN 3500 OLEANDER DR/FC-7 | 7110403 100.50]
[DAVID'S DELI 1954 EASTWOOD RD I 7728403 94 50|
[DAWI'S PLACE [6-C 19 LAKE PARE BLVD | 7103403 sg ool
IDECK HOUSE CASUAL DINING 205 CHARLOTTE AVE | 717403 91 50]
[DELI DOWNTOW [110 5 FRONT 5T | THIT103) 95 00
IDELUXE |[114 MARKET ST | BI04/03| 96 00]
IDESPERADO'S STEAKHOUSE 15533 CAROLINA BEACH RD | 9/30/03| 94.00|
IDLAMOND FOOD ENTERPRISES 310 21 COLLEGE RD | 7125103 98.50|
IDIAMOND GRILL & BILLARDS 7326 MARKET ST | 7102103 97 00|
IDIXIE GRILL 4ND POOL 116 MARRET 5T | 9/25/07| a1 00]
[DOCE STREET OYSTER BAR 12 DOCE ST | 7116403 99.00| »
& Dore # Interrct

) r"
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A New Hanover County Street Index Inguiry Results - Microsoft Internet Explorer

File Edit ‘iew Favaorites Toaols  Help

eBack v .'\) @ @ \{h pSearch ‘?;L\.;‘Favurites eMedia @ B- ,{} D ..ﬂ

Address @ htbp v, nhcgow, comInspstrlfinspstro, jsp; jsessionid=000038DGZRCIVEIGMZBECHA 1 PRA:UF4E 905 V| Go | Links *
|
NEW HANOVER COUNTY
320 Chestrut Street, Wilmington, FC 23401
STREET INDEX INQUIRY RESULTS
Starting Street Name : DOCEK
| Street Name ”Dire l:tiun”Slﬂ'ﬁx”Pust Di.rel:tiun”]'_.uwer I.imit”Upp er Li.mit”Ju.risd.ictium‘ Tuw11|
DOCE 5 | || St wa |
DOCTORS | lc® || | 1303 1635 W |
DOE CLEARING | let | | 3800 3813 W |
DOG WHISTLE | Ly | | 1500 1599 FD |
DOGWOOD | DR || | 104]| 525 W |
DOGWOOD | L | | o 639 W |
DOLPHIY | let | | 100 606 KE |
DOLPHIY | let | | 200 ag9| W |
[DOLPHIN I L | I 3| B ce |
[DOMINION | DR || | 6205 6218 W |
DONALDE GOEE | DR || | 301 350 W |
DONEGAL | leL | | 3500 3503 W |
ST S Y S—(—— — -

&] Done # Internet
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) New Hanover County Inspection Request - Microsoft Internet Explorer

File Edit Wew Favoribes Tools  Help
OBack .'\) Ia @ é pSearch "E'}S-‘Favnrites eMedia @ Bv ,.?‘IL._, D ..ﬂ

Address @ http: fisrvwebl fInsperegiinsperegil jsp

gtis )« CODE ENFORCEMENT SERVICES Al
BYS 230 Market Place Dr., Suite 110, Wilnington, 1C 28403
(910) 798-7151

CODE ENFORCEMENT SERVICES INSPECTION REQUEST
AND ONLINE PAYMENT

MNew Hanover County Code Enforcement Setvices makes every effort to produce
and publish the most current and accurate information possible. o warranties,
mmplied or expressed are provided for the data herein, tts use or its mterpretation.

Customers that would like to pay for mspections using a bank account (checking or savings)

must register first. Once registered vou wall have the abality to set up a profile that will retam
payment information for fiture use. Credit Card Customers are not required to register, but
registration iz necessary if you would like the ability to set up a profile that will retain payment
information for future use. A profile stores bank account numbers and credit card numbers so vou
do not need to releey them each time you make a payment. Also, use Eegster for regstraticnprofile

mamtenance,

REGISTER

Key password, application year, application number, phone access code fhen chick "Submuat’.

Password I:l
Lpplication Year I:l Application Mumber I:l Phene Access Code I:l W

‘ﬂ Local intranst

© 2003 IBM Corporation
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2} New Hanover County Inspection Request - Microsoft Internet Explorer

Filz

@Back < J @ @ \{;j pSearch ‘f‘\?Favurites eMedia @ Bv ,3;;_. |_J ..ﬁ

fddress [£] http:y{sreweblfInspereqfinspereqol . jsp; jsessionid=0000PH1 CPAKYTGZEEWLEEWIOPC O UF4L905g v| Go | Links ¥

Edit  Miew  Favorites  Tools  Help

NEW HANOVER COUNTY

CODE ENFORCEMENT SERVICES
230 Market Place Dr., Suite 110, Wilmington, MC 284073
(3101 798-7151

CODE ENFORCENMENT SERVICES INSFECTION REQUEST
AND ONLINE PAYMENT

APPLICATION YEAER ENTERED: 03
APPLICATION MUNMEBEE. ENTEEED: 0000:
PHOMNE ACCESS CODE ENTERED:  1704]

Select desived INSPECTION TYPE and INSPECTION DESCRIPTION.

INSPECTION TYPE: © Ground Work @ RoughIn O Final
INSPECTION DESCRIPTION: | Framing Metal Std Wall v |

This inspection will cost $40.00 |
Please choose a payment type to process yowr request.

o Credit Card - Credit Card customer

o Check/Credit Card (Checl/CC) - Checkung Account or Credit Card customer, requires registration T

CREDIT CARD

(¢

H Local intranst

&2]
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File Edit “Wiew Fawvorites Tools  Help |

Back ~ = - ) it | ‘Qsearch [FFavorites GMedia 4 | By S = Links **
fddress I@ http:,l',l'srvwel:nl,I'Inspereq,l'insperequ:-S.jsp?reI:status=III&retFieId=&retmessage=Bu:nFrmam-:-unt=4D&J:nfrmnuml:-er=2?5IZIIZII?SD&anrmccappj ﬁGD

- NEW HANOVER COUNTY

1} CODE ENFORCEMENT SERVICES

gl =/ 500 Iarket Place Dy, Suite 110, Wilrnington, MC 22403
{Qll:l]l T9E-1151

h

CODE ENFORCEMENT SERVICES INSPECTION REQUEST RECEIFT
PLEASE PRINT FOR YOURE RECORD

RECEIFT NUNWEBEER. 000060529

RECEIFT DATE: 00203

RECEIPT AMIOUNT: 40.00

APPLICATION YEAR AND NULIBEE: 03 00004124

FHOMWE &CCESs CODE: I

IMSPECTION TYFE: BCGW

IMSPECTION DESCRIPTION: FOOTING

&DDERESS 230 MAREET PLACE DR 5110 WA

=]

@ Done l_ l_ l_ 5 Local intranet

L A
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Host Integration Values

Enhanced responsiveness by extending information

and services to new & existing users

Build on existing application logic and data

;Weblify" without coding - No application rewrite, lower cost, lower risk
esults:

* Improved responsiveness

* More timely information

+ Expanded hours of availability
* Improved clerical productivity

+ Employee driven apps become self service apps

Solve today's information requirements with yesterday's applications
Euildlcomposite applications from existing data sources
esults:

* Quick implementation, responsiveness,
* Immediate ROI, cost effectiveness

* Improve employee productivity

I\Rllodelrnize and streamline existing applications with graphical interface
esults:

+ Lower training costs
* Lower help desk support costs
* Reduce error rates and speed data entry

{'.il
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