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NHC Web Applications
• Since 1999, New Hanover County has published 5 applications, with a 6th

currently in Beta
1. A 5250 Inspections Inquiry system for Builders & Contractors
2. A 3270 Real Estate Tax Record Inquiry for the Public & Realtors (with link to GIS maps)
3. A 3270 Health Inspection Inquiry for Public
4. A 5250 Street Index primarily for local government internal use
5. A 5250 Inspection Request system for Builders & Contractors.  

(Enhanced System using the 5250 application and a MS SQL Server database is in Beta and features real time 
scheduling, online payment, and activity summary)

• Results:
• Inspections Request and Tax Record Inquiry pages are the most heavily used
• Rave reviews from the Public, the Realtors, and the Builders
• Significant reduction in internal workload
• The Web-based GIS maps are seamlessly integrated with Host Publisher

• Next Effort:
• CICS Tax Application “Green Screens” on the Web using Host Access Transformation Server (HATS)

which will further reduce telephone inquiries
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Host Integration Values

• Enhanced responsiveness by extending information 
and services to new & existing users

• Build on existing application logic and data
• "Webify" without coding - No application rewrite, lower cost, lower risk
• Results:

• Improved responsiveness
• More timely information
• Expanded hours of availability
• Improved clerical productivity
• Employee driven apps become self service apps

Solve today's information requirements with yesterday's applications
Build composite applications from existing data sources
Results:

• Quick implementation, responsiveness, 
• Immediate ROI, cost effectiveness
• Improve employee productivity

Modernize and streamline existing applications with graphical interface
Results:

• Lower training costs
• Lower help desk support costs
• Reduce error rates and speed data entry


