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IBM Business Consulting Services

User Profile (1/4)

Name: Ben Shaeffer

Position: Customer Business Group Program Manager, MANUCO
Location: Customer and Technology Centre, Basildon, Essex, UK

Profile: Ben has worked in the Customer Business Group organization since he joined MANUCO 3 years ago. Most of
his work is in the UK, but he frequently travels within Europe. Ben’s idea of a portal is a personalized website that pushes
critical information to him.

Scenario: The first order of business each day for Ben is to log into the portal to check email, view his calendar, and
review any product updates that relate directly to his area. While in the portal, Ben notices a new message in the
Daily News that features his name and his recent deal with Ford Europe. He reads the whole article and thinks about the
bonus he’ll be receiving for securing this deal. He reviews his Workplace for Business Strategy Execution to view his
sales dashboard and determine if he will make his numbers by closing this deal.

In preparation for a afternoon client meeting, Ben returns to his workspace to review product data. He sees an alert
notifying him of a product design change relevant to his business. He reads more about as this is a product he
will be discussing in his afternoon meeting.

During his afternoon meeting, Ben is unable to fully answer his client’s question regarding the type of plastic used in the
new dashboard textures. He logs into the portal, uses the expertise finder to locate an expert in dashboard textures.
He finds one person in Dearborn that is online and sends the question to him using instant messaging. He gets
the response to his question and is able to relay the correct information to his client.

To maintain meeting records and to relay his meeting information to colleagues, Ben creates meeting notes and submits
them to the Ford Customer Facing Community.
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IBM Business Consulting Services

Login — Ben Shaeffer, CBG Program Manager

* (1) Select Ben Shaeffer, CBG Program Manager from
the Username list and (2) click Logon.

* Can see ALL metrics at a glance

* Can ACT upon findings with easy "context awar|
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Homepage

Program Manager
File Edit View Favorites Tools Help # .
™ .
@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer. Click here for options... X Scen ario: Ben sees
- headline about himself

and wants to read the
whole article.

ram Manager Q@ Intranst g P

- . . . .
UG LTI My Workspace | My Career and Life | Our Company | Business Strategy Execution |Edit P 3 E . Llnk Dally Headllnes
- S— = = portlet/Ben Shaffer...
a Complete your annual Benefits Technology Review for Honda Held at the "block” [Profiled eDirectory+ Update [ ] ===
Blan Enrcllment by July 19. for: all ManuCo] Learn how to update your
View 2005 company-wide haliday When Honda attené:led thehtechnc;'l‘ugy reviews held ian. LE‘- e[f)ire-ctury+ profile with useful | . .
lendar. 21 at ManuCo HQ during the Morth American Auto Show, the information. = [
:_Eh.en. a.r . . customer was impressed encugh to request a second, Dally Headllnes are
iz iz important information that r | N
ou need to knowd personalized review. Code of Conduct has been updated . .
% Link to another feature prOflleS ShOWlng
Email e : personalization from
e My Communities iw
) Ford Customer Intelligence
% Mles 2 Esmres (Bo= % ACRC pre-competitive research reports available st our libraries [Profiled for: all % Ben Shaeffer talks to Petr Gould at CMS'
ManuCo] Ford, 12-Feb-035
[2? Draft: 3 saved % Style guidelines available for ManuCo's brand identity [Profiled for: all ManuCo] % Harry's Presentation on Ford Chassis L] Com pare Homepage
# ManuCo internal combustion engine expertise enables hybrid and advanced Systems, 10-Feb-03
@y Sent: 32 messages powertrains [Profiled for: all ManuCa) More... |ayout Other
% Ben Shaeffer secures £100 million deal with Ford Eurcpe ¥ [Profiled for: CBG] ick Poll | )
Trash: 241 total Quick : H H H
o o much ma 4o you spand wsing he scenarios are similar,
- portal each day?
Calendar ST | Company News i but not eXaCt -
m Open Calendar % 31-Jan - PR: ManuCo Releases Preliminary Fourth Quarter and Full Year 2004 o) Less than 1 ® 2 - 2 hours . .
Results hour ersonalization and/or
Todays Calendar ¥ 14-Jan - PR: ManuCo technology visible throughout North American International O t-2hours () Mere than 3 p . .
9:30 am | Weekly Status Meeting Aute Shew hours CUSt0m|Zat|0n .
11:00 am | Recognition Luncheon More... i
. View Past Quick Polls
2:00 pm | All Hands Call Clipsheet e
% Bosch lad sutomaotive elactronics supplier rankings in 2004
Stock Quote iw % Boston Acocustics 2Q Profit Up 79 Percent
$7.22 3:49 EDT - Feb 12 % Ford, GM Debt Rallies On Bond-Index Revision
+0.41 Quates detaysd 20 min.
‘ : More...
1 ]

| @>w... | Bwin.. | Gyen. | Elvc.. 100% & | R0 #ATD 2L BESEE o31am
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Daily Headlines

rogram Manager lome lome - Mic nternet orer

© Fle Edt View Favorites Tools Help » " Scenario: After reading
x article, Ben wants to
check Sales Dashboard
N — © Intranct @ People | Adv c to see how close this

j puts him to reaching his
My Home Our Comg. Business Strategy Execution |Edit Page Layout | Profile Settings | Help | Sign Ou numbers

@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer, Click here for options. ..

MARNIT I

F

Daily Headiines “v | [ My Communities v . Link: Workplace for
profiled for: CBG Ford Customer Intelligence .
L ] > Eeg g;aeFFer talks to Petr Gould at Ford, 12- BuSIneSS Strategy
ab-
Ben Shaeffer secures $100 million deal with Ford Europe » Harry's Prasentation on Ford Chassis Systems, Execution
-Fab-
and Mazda, 19-Feb-2005 More...
L] ——1—
Consectetuer adipiscing elit, sed diam nonummy nibh euismad tincidunt ut lacreet dolore ek v
magna aliguam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation Keyword: I:I .
ullamecorper suscipit lobortis nisl ut aliguip ex ea commeode consequat. Duis autem vel eum = Awareness IS present
iriure deler in hendrerit in vulputate velit esse molestie conseguat. vel illum dolore eu feugiat L
nulla facilisiz at vero eros et accumsan et iuste odio dignissim qui blandit praesent luptatum. T 1 1fi
View Profile: Ben Shaeffer View All Communities for em ployees Identlfled
Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobartis nisl ut 1 1
Status: Ontine B Sl S e cormma consmdt Dur st vcl cum s Sert . hamGrath o alporebe with the article
velit esse molestie consegquat, vel illum dolare eu feugiat nullz facilisis at vero eros et
accumsan et justo odio dignissim gui blandit praesent luptatum zzril delenit augue duis dolare 1 H
te feugait nulla facilisi. Nam liber tempor cum scluta CMS Securlty - If an
Owner: Karls Hammond B arthIe IS pUb“Shed
Author: Thomas Kinney @ . .
Last Update: 19-Feb-05
internally, possibly show

some meta data, like
author, owner, etc. This
probably wouldn’t be
displayed externally if
1 the article were

— | published to both

Wn [ @>.. | Bwn. | Gve. |Elwe. [ETI0 " 100% & BRiki@e8='0 ¢ @HSBE o97am internal and external
views.
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Workplace for Strategy Execution — Sales Dashboard

rogram Manager usiness Strategy ution - Mic nternet lorer

{ File Edit View Favorites Tools Help #

. Scenario: cont’'d, this
view shows Ben’s
Dashboard. It

highlights important
Business Strategy Execution [l e I NI news specific to his

@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer. Click here for options...

PAANIT I 7D

Welcome Ben Shaeffer, CBG Program Manager Q [ntranst g People | Advanced Search Ji§

Sales Navigator hd accounts, and shows
g ) cecsrehuRegon & T P [quener i ] how close he is to
making his plan for the
Activity Monitor ‘w Pipeline by State ‘v People Finder ‘v year.
[t | 0 gasrch by i ; ; ;
oo TN N 21 omere, — ame 1] = Link: Link to view
Status of Booki <t Pl < V- Search for: t . f t. f
| . | _ _— E— account information for
O Power Co Renovators 300 K Won Advenced Search Ford
. Westford Consultants 235 K Qualified u ===
O Ford* 221 K Validated .
O Expositions Inc 167 K Identified " BUS|neSS Stl’ategy
. Green Guy Bank 165 K Lost EXGCUtIOﬂ |S the
'9,543,.880 R Pees tofs S I primary place for reps
to go to view

Qualified

{dantified information about their

e

My Vertical News i [======

Ashlee Simpson craves 'SNL’ Validated S objectives find out
Eeeee— ’
E——

Vindication

Lost .
H sohice Simpson =t the 2005 Teen won how they are doing
Choice Avards.
| —— — towarq these
‘ objectives, and how

100% [ @] HRTEIGHA O L RESBE sm their activities affect
others
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Workplace for Strategy Execution — Account Information

{ Fle Edit View Favorites Tools  Help # . , .
@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer, Click here for options... x " Scen ario: Cont d ’ th 1S
view shows Ben'’s
% Filter ls} Geography/Region & Product " Period @ Account information for
— ‘ — Ford. He can plug in the
@ Sales Opportunities Prior Interactions & customer Information numbers for this deal to
Date Whe Activity Company Pt‘:lwer R ion: . . .
— ——— Accoune e Hery v see how it will affect his
Opportunity  Customer  Stage  Opportunity zx:‘::: oy fﬁ:{ ::tm":';;ehf;“" a2ien) :::;;';:': :ﬂ:;::g;x:lef:;:: abl lity -tO mee.t his sales
10723004 hehow Sale of Compliance Fwk (18 M) i objectives this year.
0 SCR _— RPqur '(:30 Won 300,000 07/03/05 hehaw Services Sale (2.3 M) Last Contact: July 03, 2005
) Ej%mor Westford  Qualified 235,000 f:[:ls::;::';l'; " Link: Link to view account
@fLgenier  Ford  Valdeted 220000 1)) = information for Ford, and
O Expositions Expositions Identified 167,000 rocue vn factiva.
@ %B Business Greule:cGuy Lost 165,000 Ll Qty ANEran Ly IExpkation Power Renouations posts 30 Loss ¢ - Sales tOO|S at bOttO m.
Bank Product 123 v 1.1 200 04/04/04 are -~ Newswire 1 i i i
Page 1 of 4 Goto << l:l == Complirance Framework v2.3 10,000 05/04/04 mgﬁgﬂm'ﬁ ﬂ:ﬂﬁ?ﬁfs tew Can also view pl pellne
. Home Depot to Announce 3Q Earni ™ —_—
Total Opportunities® 16,435,000 Dow Jones —_———
Qualified 1 EE———— News for Week of: Augus| | Business Strategy
tdentified — Execution is the primary
vami:: E——— place for reps to go to
Won  E— R view information about
their objectives, find out
Sales Projected Product Commission how they are doing
for Year Sales toward these objectives,
' and how their activities
| affect others

Baiki@ @0 L @HPEE as3am
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File Edit WView Favorites Tools Help #

@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer. Click here for options...

Sales Navigator

& ™ (5} seosrashy/ngon & =

Top Opportunities ‘w Bookmarks ‘v People

* IBM.com Search!
. « IEM Scftwars pr—
e » IBM Workplace |:
& Barker Elec » IBM Workplace Collaboration Services Search

4 Tallon Plumbing ® IBM Lotus Software |:
Advan

e IEM WebSphere
$r Chieng Autamative * IEM WebSphere Portal
» Portal and Workplace Catalog
» Developer Works
e Lotus Developer Domain
* WebSphere Portal Zone
» IBM Workplace Forums
o * IBM Support
L - s IBM Software Support
Low Opportunity Han + IBM Redbooks
® Partner World
® Linux at IBM
e IEM Workplace Services Express

Time

& Ameroccorp W Dies Canst

Opportunity Rep
Armerocorp chalow 1.2M Announcements e
Dies Const sminassian 5.2M In the news Past 7 days =

Tallon Plumbing gsalmon 3.6M IBEM targets emerging markets to undercut Microsoft
Chieng Automotive T azm New initiatives focus on winning over developers and software companies in
= Brazil, India, Russia, and China.
Barker Elec. rturnbaugh 4.2M [Dow Jones]
Media Snapshot - August 23
IEM recruits WVC heavyweights for advisory council. AMD to Intel: let's rumble.
BEA Systems to buy Plumtree for $200 min in cash.
Media Snapshot - August 22
1EM =ssists Firefox. The EMC juggernaut. Sun Micro announces open-source
DRM project.
IBM extends diplomacy in developing world
1IEM extends roots in emerging markets through 2 new education program and
greater cooperation with select venture capitalists. [CNET]
Media Snapshot - August 22
1BM shares climb on Prudential call in slow market. The EMC juggernaut. Sun
Micro announces open-source DRM project.

B %P 0o

7

Allien Group

2

Current Share Price 389.70
Market Value $132.21

Revenues £06.0 M
Net Earninos 7.2 M

£ 11} ‘

BRIbi@ =2 2 @HSBE a7
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Scenario: cont'd, this
view shows top
opportunities and
competitive insight
information — Ben can
check primary
competitors,
announcements, etc.

Link: ..... back to “My
Workplace Tab” at the
top

This element will be key
to reps when speaking
with their customers in
understanding the
competitive positioning
that they can take and
how to position their
products with the most
information possible
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My Workspace - Dashboard

BG Program Manager

! File Edit View Favorites

Tools  Help

@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer, Click here for options. ..

come Ben Shaeffer, CBG Program Manager

LAV (L ETS My Career and Life | Our Company | Business Strategy Execution

My Dashboard

o[ Tooe and Appications
o Colboraton entrar__
o [Servees snd ot
E Projects

E Manager Resources

<

Customer Information
Ford Europe
Primary Contact Chassis Systems Powertrain Sy:

Patrick Fassner Jean des Jardins Carl Howard
020 77913515 020 77934763 020 77934578

‘v

Product Data
Pre Suf Size Name
S78G GB 12-Feb AlD
2933R GB 12-Feb ALD
104R GB 12-Feb cso

View Date Ra nge

_

12-Feb-2005
12-Feb-2005

Dat: a Product design cha
12-Feb-

[ Intrane

My Communities
Ford Customer Intellige
% Ben Shaeffer talks tq

% Harry's Presentation
Feb-035

More...

DELPHI

Oriving Tomorrow's Technology
Company Profile:

Clients:

Annual Report:

Product Line:

vl v

Facilities Information iw
Facility: )
Arbor Plants _
Address Company & Santa Anna Flant
Av Orlanda Bergamo,
#1000 - Cumbica
Guarulhos, Sao Paulo
Erazil
Phone (55)11-6465-5122
Fax (55)11-6465-3365
Contacts Helio Contador M
South America President
Ehil Molina Bl
Equipment
More...

J

s’ @ | @ove [ B | Q. | Eve. [[EETE 100% /€ Q0 EXT0 3L HSME wsian

(]

>
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Scenario: Prior to
meeting with a
customer, Ben needs
to review product
design changes.

Link: My Alerts
portlet/Product
design... OR Product
Data portlet/Change

The Dashboard-
personalized for the
role and customized
for/by the user.
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Product Data

(21 CBG Program Manager | iy Workspace | My Dashboard - Micrasoft internet Explorer ey - Scenario: While the
{ Fille Edit View Favorites Tools  Help ;#' Change IS blg (addltlon Of

new colors), it's good info
to have for his customer.

@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer. Click here for options...

A AT 777D . .
ﬁ_ i Welcome Ben Shaeffer, CBG Program Manager ! u Du rlng hlS CuStomer

meeting, Ben is unable to
My Workspace dit Page rofil answer a technical
question. He uses the

Product Data

Product Information Product Images expert finder to locate an
Preﬁ:z(gaR Basl-eDDD Suffix - Szlez_FEb Part Name 1 Dat:ez_FEb_ZDDS Status . expert N dashboard

anager Resources

textures.

. Link: Click people radio
button (search keywords
appear), then enter

“‘dashboard textures” and
© Lomrana0as: mionel cator svaiatle o | P — hit “Go” button to find an
Clmﬁtmd“%%';m“mmqm”‘;;tbS Scene eation wllameorper suseint Iobarts mis uk Shaurp ex <2 expert that he can talk to
= about this change to get
more information.

Detailed Product Description:

Consectetuer adipiscing elit, sed diam nonummy nibh euismeod tincidunt ut laoreet dolore magna aliqguam erat volutpat.
Ut wisi enim ad minim veniam, quis nostrud exerc tation ullameorper suscipit lobortis nisl ut aliquip ex ea commeode
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse maolestie consequat, vel illum delore eu
feugiat nulla facilisis at vero eros et accumsan et iusto odic dignissim qui blandit praesent luptatum.

Change History
}  1-1an-2005: Product Introduced

" Shows how product data
might be displayed for a
™ certain role. Other roles,

I EEE—— l &) like an engineer might
i) 7 02 | @ov [ Bun O | Bve. [BETN 0 100% €| Qikl0E8'2 LL aESHE oy see more technical
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CDS+ Search Results

E CBG Program Manager | My Home | CDS+ Home - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

PRAANIT I 7D

| ome Ben Shaeffer, CBG Program Manager
f
f

(LA GT S My Workspace | My Career and Life | Our Company | Business Strategy Execution

CDS+ Home
Intranet Discussion Forums News

CDS+
E T C—

Search Type: Location
ECG—

ManuCo.com

People with contacts at:

| Entire Profile [il North America [il

About CDS+

@ To help protect your security, Internet Explorer has restricted this file from showing active content that could access your computer, Click here for options. ..

D Only find people who are Online
D Only find people I know

Search Results

pecsi

CD5+ search results for: dashboard texturas

I
C

Employee type is displayed beneath each name. Find out more.
The new IP Telephony Number (ITN] is displayed when available.Find cut mare.

41 results found.
1234

Select:

®-

Results 1-10 of 41 sorted by relevance.

Add to Outlock Address Book | Send e-mail | Add to My | Start Instant Messenging®
Name & employee information Contact information

Spector, Meir

ManuCo employee, Regular
Product Development
Dearborn, MI, United States

()

Phone: 972-3-318830¢
meir spector@manuco.

. Status: Cnline* @

Senior Development Engineer

Projects: Product training and development - Interior systems
Expertise: dashboard textures, instrument panel component design

™

J (2]

<]
Bl ¢ | @0 B | ow. |Evw. [EEEE 1% € S0 #%'0 2L @HSWE o
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Scenario: The expert
finder locates an
expert in dashboard
textures. Ben decides
to initiate a chat with
him to ask some
additional questions

Link: Checkbox and
Start IM, or Online
status.

Expert finder, from
Tacit, is more than
just search for a name
or phone number. It
could search projects,
resumes, skill sets,
etc., along with typical
people search criteria.

Note: this technology
is provided by Tacit
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Instant Messaging & Expert Finder

BG Program Manager
File Edit Wew Favorites Tools Help # [ ]

Scenario: Ben uses IM

to ask Meir his

question and learns

that Meir cannot help
him.

=y neere = Link: Close button,

- i e T then "topics” tab- see
il m— )| Tvoe our o e P
B ———

@ To help protect your security, Internet Explor] ere for options...

& bshaeffer@visteon.com [started: 3:15]...

>

used in the new dashboard texture on part #
1234567

Meir: I'm really sorry that I can not help. I work on
design, not plastics. Edit Page

‘ Ben: Hi Meir. Can you tell me the type of plastics

&

@ I Only find people I know neXt page

About CDS+

e = Bennowturnstoa
CDS: [ Send ] [Invite Dthers] [Add Tools. Close ] deep.er eXpertl.S.e .
o= Y location capabl_llty in
The nerrremproTE TS ———— the system. This
41 results found. Results 1-10 of 41 sorted by relevance. Capability aIIOWS him to

1eae use his topics of
Select: Add to Outlook Address Book | Send e-mail | Add to My CDS+ List | Stark Instant Messenging* .

Name & employee information Contact information |nterest to broker a

D %‘%El_'l:g;:‘_;glluyee, Regular :1"1:::‘es:gzztzo-ra@-ilasnsug:gs. Connection to people

gfarﬂgrﬁeﬂ?,uﬁmtiﬁtsmes Status: Online* B WhO m|ght help
Nat *  Note: Tacit information
broker technology in
Senior Development Engineer uSe
Projects: Product training and development - Interior systems
Expertise: dashboard textures, instrument panel component design
1111} ]

Bl ¢ | @0 B | ow. |Evw. [EEEE 1% € S0 #%'0 2L @HSWE o
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Expert Finder — Topic-based Brokering

&) CBG Program Manager | My Home | CDS+ Home - Microsoft Internet Explorer - alE3

i Fle Edt View Favorites Tools Help o~ " Scenario (1): Ben enters his
topic search into the screen
and the system returns a list
= Ben Shaeffer, CBG Program Manager of relevant topics related to

his search. These topics

ome =@ 'epresent topical areas of

discourse within the

PMANIT I 7D

CDS+ Intranet Discussion Forums MNews ManuCo.com . .

Search Type: Location People with contacts at: Only find people who are Online Organ |zat|on .

| Entire Profile [w] North Americs ¥ | |:| Only find people I know . Scenario (2) Ben selects
several of the most relevant

3 Topics topics. Now, the system will

CPS* se=rch results for: dashboard textures submit a brokered request to

the individuals who are
represented by these topics.

Selact the most relevant topics and initiate your collaboration request. Find out more.

14 results found. Sorted by relevance.
Select: Initiate request using e-mail | Initiate request using Instant Mesaging

w Topics Matching: dashboard, texture, plastics - Link - CIiCk on “TOpiCS” and
dashboard texture (plastic, viny. vood) select the desired topics,
dashboard texture (plastic, coarse, vine, grainy) then rlght CIiCk on screen and

w Topics Matching: dashboard, textures

[] dashboard texture (wood, light, dark) select “chat”
I:l dashboard texture (color) L.
" Individuals who are selected

dashboard plastics (123456, 456789, £121212) remain anonymous unti] they

oo e o e e opt-in to responding to Ben'’s
w Topics Matching:

I:l dashboard (instrument, panel) req UeSt

I:l dashboard (components) L. i
~— ® Note: Thisis Tacit Expert
Finder Technology

)" © = | O | @ [N Q:s- | Eve.. [ 9% [T Qi @#A'0 5 S QHESBE sorem

13 IBM Confidential
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Expert Finder — Topic-based Brokering, Continued

rogram nager

[

lome + Home - Mici nternet orer

File Edit View Favorites Tools Help

A AN

L1\ My Workspace | My Career and Life

] bshaeffer@visteon.com [started: 3:15]...[~ | (1 ——

N Yt )

Enter the request to show to the matching people:

dit Page Layout | Profile 3

I am in a customer meeting, and I nead to know
urgently the type of plastics used in the new
dashboard, part number: 123454.

CDS+ Discussion Forums

Search Type:

Intranet

Location e Online

Can you please respond asap if you know the

North Amerd| -
=~ 2= 3nswer. Thank you in advance!

Entire Profile [ZI

Search Results

Toic

CDS+ search results for: dashboard text

Send to a maximum of people

mark reguest as urgent

Select the most relevant topics and initia) [

Send ] [Irwite Dthers] [Add Tools...] [ Close ]

14 results found. Sorted by rele
Select:

S ; Connected
1

Initiate reguest u

w Topics Matching: dashboary, -ure, plastics
dashboard texture (plastic, vinyl, wood)

dashboard texture (plastic, coarse, vine, grainy)

w Topics Matching: dashboard, textures

O dashboard texture (wood, light, darl)

I:l dashboard texture (color)

w Topics Matching: dashboard, plastics

dashboard plastics (#123436, #436783, $121212)

I:l dashboard plastics (beige, mauve, taupe)

w Topics Matching: dashboard

I:l dashboard (instrument, panel)

I:l dashboard (components)

T Qs - Eve. [ 9% Qi 0#%T0 5 BSESBE somm

Scenario: Ben is guided
to enter his request into
an IM chat window (this
step could happen
within e-mail, IM or any
number of other
collaboration avenues).

Scenario: upon sending
his request, the system
will use topical
relevance and
availability to select the
right people to contact.

Only those individuals
who are willing to
respond in real time to
Ben’s request are sent
this request, he then has
to wait for their
response.

Note: still Tacit
Technology/portlet
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Expert Finder — Topic-based Brokering, Continued

@ CBG Program Manager | My Home | CDS+ Home - Microsoft Internet Explorer

i File Edit View Favorites Tools Help @' ™ ScenaI'IO: Ben Sent hIS
request to 10 people, and

/ now he has to wait to see if

f anyone responds.

My Home - He gets an IM from John

CDS+ Home .
E CD5+ Intranet Discussion Forums News ManuCo.com Say'ng that he can help
Search Type: Location People with contacts at: Only find people who are Online B . .
en is then able to get his

- :
question answered for his

PRAANIT V7D

e Ben Shaeffer, CBG Program Manager

m[Reowcoss -
o cosrer PRSI customer.
rops

CDS+ search results for: dashboard textures ™ Link. Close

Selact the most relevar €] C:\User Data\Offerings & Initiatives\Pr... |- ||0/E3

Instant Messaging Link: My Workspace

14 results found. Sorte

John: Hiit's John over in materials -

Select: Initiate reqgy engineering. I know a lot about g ——————

~ ~ dashboard plastics. We're using a few 2l e | T —m———
different types of ABS from varicus I3

dashboard texty manufacturers

= This is again Tacit

dashboard texty John: What specifically do you need?

o= ility — i
e bedtom|  Tyee vourte capability — it allows users
[ dashboard texts to search for experts who

—
—
— may have opted to only be

]

D dashboard plast Send Clase .
contacted privately — and

D dashboard plast I

i aki
S Ghbonrd (e have kept their skills
O dashboard (comporme=r prlvate from the
N organization — or to others

[v] outside the organization

)| @ | @ | oo [T Qe |7 100% FET 3o QEE @LSELD S LBHE snm
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My Workspace - Dashboard

&) CBG Program Manager | My Workspace | My Dashboard - Microsoft Internet Explorer

i Flle Edit View Favorites Tools Help

MARNITIC D

Welcome Ben Shaeffer, CBG Program Manager

[

[ Intranet * Peg

ager Resources

Customer Information iw Product Data

Ford Europe Pre Suf Size Name
Primary Contact Chassis Systems Powertrain Systems Hew 978G GB 12-Feb AlD
Patrick Fassner Jean des Jardins Carl Howard Change®  283R GB  12-Feb AlS
020 77913515 020 77934763 020 77934578 MHew 104R GB 12-Feb  C80

]
i

Date

12-Feb-2003
12-Feb-2005
12-Feb-2003

iw

“ Product design changes for

My Communities
Ford Customer Intelligence
% Ben Shaeffer talks to Petr Gol

% Harry's Presentation on Ford ¢
Feb-035
Ford Community Notes *
More...

Ford will be contacting us next month to talk

Av Orlanda Bergan about new opportunities.

#1000 - Cumbica
Guarulhos, Sao Pa
Brazil

pacities Information 5 Ford Community Notes - Microsoft ... |; |§ E
Facility:
_ Note title: |Meeting notes Re: Dashboard Textures |
Notes
Address Company & Santa

~HI

Technology

i

BEHLLR8889Y

Ford Mazda

Phone (55)11-6465-3122]
Fax (55)11-6465-3365 o
Contacts Helio Contador B @
South America Pr =
Bhil Moling 2
Equipment -
More... | |Prudu|:t Line: @

) o |

@ | Goror.. [T Qesti.. || 100% (€] g2 Q' QGHELO BB L sasmm
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Scenario: After the
meeting, Ben wants to
share some notes to
others who work with
this client. He submits
his notes to the Ford
Customer Intelligence
Community (My
Communities portlet).

Link: he goes to the
Ford Community
Portlet — and is able to
enter some notes to
share about his most
recent meeting.

Link: Close
Link: Logout
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User Profile (2/4)

Name: Carlos Branda

Position: PROCUREMENT Manager, MANUCO
Location: Manaus Plant, Manaus, Amazonas, Brazil

Profile: Carlos has been a Procurement Manager in the automotive industry for 16 years. His plant has recently become
ISO-9000 certified and is wasting no time in environmental efforts to reach the ISO-14000 level. In addition to his day-to-
day management role, Carlos is responsible for a supplier rationalization effort that his company is undertaking to
reduce the management cost and variability of parts. His concept of a portal is a tool that will deliver specific and
qualitative information about his plant, help him reach out to his suppliers and work with other Procurement Managers
and Buyers in his organization.

Scenario: Receiving up-to-the-minute information is critical in his plant. Carlos’ plant has many schedules for timing
inventory delivery- the primary is a set schedule based on forecasted production. Carlos reviews his Dashboard and is
alarmed to see that the inventory of oil filters is extremely low. He proceeds to check into the issue, and realizes his
supplier has filed for chapter 11, and that he will need to find a new supplier to fulfill the order. Carlos leverages his
Digital Union ezMarket portlet to compare various suppliers and decides to initiate a reverse auction with three of his best
suppliers to see who can fulfill the order. Carlos then sets up a meeting with some of the other purchasing and
procurement managers to discuss the supplier rationalization effort.
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Login — Carlos Branda, Procurement Manager

: Fie Edt View Favortes Toos Help H
~

Procurement
Manager Manager

I

..making

decisions

RAARTT Tr—r

Aftermarket
Manager

..making
good
business
decisions

rames may be bademarks or service marks oF

or regis of - Business Machines Corporation in the United States, other countries, or both. Other company, product, and service
others.

k3

BIR(hi® @90 L @HIBE w0rm
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(1) Select
Procurement Manager:
Carlos Branda from
the Username list and
(2) click Logon.
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Homepage

rocurement Manager

nternet lorer

File Edit View Favorites Tools

Enrollment by July 19.
View 2005 company-vide holiday
calendar.

a This is important information that
you need to know!

Help

Complete your annual Benefits Plan

Email

Edit | ?

New Messages*

% Inbox: 25 Messages (5 new)
[‘Z? Draft: 3 saved

@ Sent: 32 messages

fj Tresh: 241 total

Calendar

9 Open calendar

Edit |

Todays Calendar

Technology Review for Honda Held at the "block” [Profiled for:
all ManuCo]

When Hondz sttended the tachnology reviews hald Jan. 10-21 at
ManuCo HG during the Morth American Aute Show, the customer
was impressed encugh to request a second, perscnalized review.

eDirectory+ Update

Learn how to update your
aDirectory+ profile with use
information.

% Code of Conduct has been update
% Link to another feature

9:30 am | Weekly Status Mesting

% ACRC pre-competitive research reports available at our libraries [Profiled for: all
ManuCo]

% Style guidelines available for ManuCo's brand identity [Profiled for: all ManuCo]

# ManuCo internal combustion engine expertise enables hybrid and advanced
powertrains [Profiled for: all ManuCo]

% Ben Shaeffer secures $100 million deal with Ford Europe * [Profiled for: CBG]

More...

% 321-lan - PR: ManuCo Releases Preliminary Fourth Quarter and Full Year 2004 Results

% 14-lan - PR: ManuCo technology visible throughout Morth American International Auto
Show

¥ More ManuCo finandals...
# More Industry Stocks...

More...
11:00 am | Recognition Luncheon —— =
2:00 pm | &ll Hands Call
% Bosch led automotive electronics supplier rankings in 2004
T % Boston Acoustics 3Q Profit Up 79 Percent
StodcOuote " ¥ | | % Ford, GM Debt Rallies On Bond-Index Revision
$7.22 3:45 EDT - Feb 12
(+0.41) Quotas Seiayes 20 min. More...

<]

More... =
Facilities Information
Facility: )
Arbor Plants _
Address  Company A Santa Anna Plz
Av Orlanda Bergame,
#1000 - Cumbica
Guarulhos, Sac Paulo
Brazil
Phone  (55)11-6465-3122
Fax (55)11-6465-3365
Contacts Helic Contador Bl
South America President
Ehil Molina
Equipment
More...
Quick Poll

How much time do you spend using tl
portal each day?

Ohn::lsrthanl @2-3hu
1- 2 hours More th:
© o hours

]

) v [ @ n | cevs. | G | 00| QB M 8L OERA s
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Scenario: Carlos’ first
order of business is to
check his dashboard for
production information.

Link: My Workspace tab

Note the differences in
Carlos’ homepage. His
needs are different than a
CBG mgr.

Regarding Alerts- The
homepage has company-
wide alerts. The
workspace is personalized
alerts.
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My Workspace - Dashboard

[@ Procurement Manager | My Workspace | My Dashboard - Microsoft Internet Explorer

File Edit WView Favorites Tools Help

TANIT YD

me Carlos Branda, Proc

My Workspace

ment Manager

Plant Production

pplications

'n Central

Production Overview

366-0815 POMR

o Intranet * P

Inventory below low-limit due tc
Line #198-8736 TRPO. *
Staffing request awsiting transf

My Discussion Forums

% Manufacturing Technologies
% South American Manufacturing
% ODWatercooler

More...

210-3350 WESG
sources % 21
198-2309 TETO
158-8736 TRPO
T0.0% 75.0% 80.0% 85.0% 90.0% SE.0%
198-8736 TRPO 198-2308 TETO 201-3268 PWTT 210-3350 WESG 386-0915 POMA
IIMM! 94.2% 1.6% &0.9% 24.8% 93.4%
I_I Planned B5.0% 92.0% E0.0% 55.0% 93.5%
I v Control (Ink 1) P Safety Report
Line: [138-485D [v] More... Report: [ 102005
Supplier Part# Inventory  Order Status Details Incident Report - 102005
Status
A 45-09834 Low In-Progress P
Supplier
555- Low Supplier order ~
upplier 09834 systems down *
C 40495- Low In-Progress Fe
Supplier 034
=] 32-4958 Low In-Progress P
Supplier
E 1i- Low In-Progress Fe
Supplier 0335834
F .
Equip ID Plant Lifetime Remaining  Status - -Eamna:x I—“‘f”“ 1“{”‘" |

<] [

Bookmarks

# Six Sigma Information
% LEAN Information

%+ 150-3000

%+ ABC

More...

(v
l 2]

el 9o T Q2 | @

S

@ replca.. | 100% @ | RIELA@OM 0 2L @IHSBE so2em
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Scenario: Carlos sees
an alert that his inbound
inventory of oil filters is
extremely low. He
checks the details of
why.

Link: My Alerts
portlet/Inventory...

Note the differences in
Carlos’ dashboard His
needs are different than
a CBG mgr.
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Inventory Control (inbound)

n un = T jorer
File Edit WView Favorites Tools Help Links @\ﬁsheonToday @User Experience Workbench Portal Home Q\ﬁsteon QuickPlace #
Q-9 R GG LPLAre@e 2-2B-UDQFPL LB
Address |@ C:\Documents and Settings\Administrator My Documents\IBM Projects\Visteon\Mock-ups'conceptiinventory _control_detail. html Go

Visteon

Home

My Workspace

On Demand Workplace

My Life & Career

Welcome, Carlos Branda.

Qur Company

My Profile Language Help Feedback Logout*

Search |

(® Intranet O People | Advanced

O |My Dashboard

Tools and Applications
Caollaboration Central
= Services and Policies
= Projects

Manager Resources

Inventory Control {inbound)
Product Information

Supplier Part # Inventory Status Order Status Details
B Supplier 555-09834 Low Supplier order systems down -~
B Supplierinc Messages Contact Information

On'Wed, Feb 12, 2005, B Supplierlnc’s automated supply chain
systems will be of-line due to critical maintenance. There is a

ofthe automated system:

Mew orders: 45-998-33463

Replenishment orders: 45-998-33475

Customer Service: 45-998-23098

known issue and the following procedures should be used in place

Frimary Contact: Jorge Movillo, 45-998-09345,

joroe@bsupplierinc.com

iew another Production Line:

@Done

| Q My Computer

BT
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Scenario: The problem
is that one of the key
Oil Filters suppliers
filed for chapter 11 and
will not be able to
make the promised
shipment dates

Carlos must now shop
for another supplier to
fill this order

Link: Tools &
Applications

© Copyright IBM Corporation 2005



IBM Business Consulting Services

Shop for other suppliers

l@ Procurement Manager | My Workspace | Tools and Applications - Microsoft Internet Explorer -2 E = Scenario: Carlos accesses his
© Fle Edit View Fevorites Tools Heb ar Supp"er Comparison tool so
yme Carlos Branda, Procurement Manager that he Can Compare mu'tiple
suppliers of oil filters on their
Edit Page Layout | Profile § prices’ as well as on time
delivery, product quality, etc...
Shop For Other Suppliers . .
- * There are 8 suppliers for this
i | R particular part. Because of
esources Available Inventory Price CarIOS, fOCUS On SU Iier
O O
[ ©n Time Delvery [[] Velume Discaunts rationalization, he wants to
E ;r:::::::li;ders |:| International Shipments Choose the top 3 Suppllers
and initiate a reverse auction
Part Number Available Inventory Price On Time Delivery .
International Auto Supply® 555-09834 15010 $4.58 95% to See Who mlght be able to
National Supplies 555-09834 8015 $3.59 87% prOVide the best price. He
FilterCo 555-05834 2500 $1.79 50% n0t|CeS that “Auto
Auto Components 555-09834 11040 $8.56 B3% ” .
s o e o - Components” has the highest
scme Filters 555-09834 5903 s s prices —he will consider them
Silvar Engine, Co 53505834 12340 525 92% for the supplier rationalization
Auto Parts, Inc 355-09834 3400 $3.25 T74% effort |ater-
Action 0|
() it Rvers uctin = Link: Under “action”, select
. International Auto Supply FiltersUsSA radio button for “Initiate
[ Netional supplies Aems Fiters Reverse Auction” and select 3
FilterCa Silver Engine, Ca . .
g Auto Components B Auto Darti, Inc. Of the Suppllers IISted =
Y International Auto Supply,
<] { ] B FiltersUSA, Acme Filters. Hit
BEagel” @ | B | @aan. Qeetwit.. | 100% (& w5 (T8 QLQIEAO % L BB B 4330w “go”.
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Setup Reverse Auction

l@ Procurement Manager | My Workspace | Tools and Applications - Microsoft Internet Explorer = (=2 E
© Fle Edit View Favorites Tools Help #

Edit Page Layout | Profile Settings

Collaboration Central

services and Policies

Manager Resources

Market Mame *Ia'l Filters Market Reference No, |3005104 Auto-generated if left em)

Market Design *I Reverse Auction = I Save as Template [~ |

Market Type live ~] Currency  *|US Dollar =
Category + Other = |

CommotyUsae a2
Description |QI Filter requirement for the next 3 months =]
Bidder Acceptance o -1 Bidder ""Emﬁ,:ﬁ [e4j1112005

Terms and Conditions |-Please Selert- =

Market Preview *I Disabled A I Preview Time I I -Please Select- I
Market Start Date A

(OOMMATYY) #f24(11/2005 Market Start Time  +{15  +[fli1 < |

Market Finish Date

Kt | Market Finish Time [ : [00 =]

Duration M [t [hours -] W

vl
[i] [ {111} ] [l]

Q2se | @204 | @rsten .. rm CE® 20 2 dEHSEE s
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Scenario: Now that Carlos
has his top 3 suppliers, he
initiates a reverse auction
to see who can get him
the needed parts at the
right price, at the right
time

Link: Click “initiate
auction” at the bottom of
the screen

Note: Digital Union Portlet
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Initiate Auction

l@ Procurement Manager | My Workspace | Tools and Applications - Microsoft Internet Explorer o | =

. File Edit  WView

I I C.C,

Welcome Carlos Branda, Procurement Manager © [ntranst g People

Auction Management > Market Summary

Market Ends

Market Starts

du.asorgisuper

g 241105152
du.asorgisuper

2411105 14:25

Single Line kem |US Dollar

0 Market Details 1005x479

Stand-Alone Marlcet Lines

1 |AG0D0-133115 (Ol Filkers) 1,000.0000 $6.00 $0.25 Options
Rank Bidder Company Score Eid Factor Bid Tirne of Bid

1 International Auto Supply £3.91000 $5.50 $5.50 24/11/05 14:3

2 FiltersUSA 57.09000 $4.50 $4.50  24{11/05 14:3

3 Acme Filters 46.40000 $5.25 $5.25 24/11/05 14:3

] 2]

Favorites Tools Help ?
~

| @ aarn.. Quatwnit.. | 100% (@ | 2370 @A IHAD BB S B «s6rm

m‘ﬂ (D New Ex... ﬂ ] 1BM W...
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Scenario: Now Carlos
sends out auction and
waits to hear back

He sees the details of his
“Oil Filters” auction listed,
and can see that his top
3 suppliers are listed
below and have been
send his request.

Link: click on “refresh” on
the right hand side of the
screen to see if he has

received any response...

Note: Digital Union
Portlet
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Review Bids

l@ Procurement Manager | My Workspace | Tools and Appﬁcations - Microsoft Internet Explorer

File Edit View Favorites Tools Help

PMARNIT I D

Welcome Carlos Branda. Procurement Manager

Market

Reference No. [ an |G 257

Package Type |Currency

[+ Intranet

@ People

jer Resources

Bid Details (' = Comments

du . asorgisuper

3005104 ;
U asorgisuper

* = Winners Assigned)

Single Line ftem |US Dollar

24M1/0514:28

Savings (* Factored)

241110

. ) Bidder Unik - Factored . . *Start | * Currenl
Rank|Bid Type |Bid Status Gy Score Quantity Bid Bid Uit Bid Factor Bid Time of Bid Price Price
@ :!g””"" Walid | FiltersUSA |57.09000(1,000.0000|44.50| $4,500.00|  $4.50| $4,500.00|24/11/05 14:36:39 $1.50 $2.5
= g:g”“a' Walid | FiltersUSA |53.75000(1,000.0000|44.75|$4,750.00|  $4.75|44,750.00|24/11/05 14:31:59 $1.25 $2.2
@ g:;““" Valid | FiltersUSA [49.040001,000.0000|45.00|45,000.00|  $5.00|$5,000.00|24/11/05 14:31:48 $1.00 $2.0
= ';:g”“"" walid | Acme Filters [46.40000|1,000.0000|45.25| $5,250.00|  $5.25| 45,250.00 | 24/11/05 14:31:12 $0.75 $1.7
®| 1 g‘ig"“a' walid | International [63.910001,000,0000|$5.50| $5,500,00|  $5.50 $5,500.00 | 24/11/05 14:30:38 $0.50 $1.5
@ 2 g‘ij””"‘l Valid | Acme Filters [59.20000 |1,000.0000|45.75 | 45,750.00|  $5.75| 45, 750.00|24/11/05 14:30:02 $0.25 $1.2
— Mt ond . I~
(11} ] [l]

< [ .
m‘ﬂ @newec. | EEMw... | @atarn..,

25

Q.. | 100% (@] D)8 QVELL L SBSE saom
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Scenario: Later,
Carlos can see if he
has received any bids
placed by his selected
suppliers. Here he
can see some of the
details of the bids he
has received so far.

Link: Next slide
shows the detailed
bids. This is done by
clicking on the + sign
for each line in the
table.

Note: Digital Union
Portlet
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Review Bids — Detailed View

lg Procurement Manager | My Workspace | Tools and Applications - Microsoft Internet Explorer

File Edit View Favorites Tools Help #

d
e et Auction Management > Bid History
| Central - —
— Market Summary All market times are based upon the timezone: Gl

Policies Market

Market Mame Refersnce No. Market Design |Created by Package Type [Currency Market Starts Market Encs  |(
ources

Reverse du asorgisuper ) )
Qil Fiters 3005104 At u asorgisuper Single Line tem |US Dallar 24111105 14:28 2411051528

K& Market Details

AB000-133115 (Ol Filters) > 1,000.0000 $6.00 $7.00 $0.25| Options
B &= =
Bidder Uriik - Factored " *Start | * Current
Rank |Bid Type |Bid Status c o Score | Quantity Bid Bid Unit Bid Factor Bid Time of Bid Price Price

= ';3““" Valid  |dutesthidder! |57.090001,000,0000|44.50| $4,500.00|  $4.50| $4,500.00| 2411105 14:36:39 $1.50 $2.50

Atribute Type Bid Unit Measure Wieight
Price Price $4.50 Currency 50,0000
Filter Quality Multiple Chaice |Standard GQuality 50,0000
Guaranteed Delivery Days Range 2.0000 days 25,0000

E‘ ﬁud Walid  |dutestbidderl [53,75000|1,000.0000|§4.75) $4,750.00|  $4.75| $4,750.00|24/11/05 14:31:59 $1.25 $2.25

Attribute Type Bid Unit Messure Weight
Price Price $4.75 Currency 50,0000
Filter Quality Multiple Choice |Standard Quality 50,0000
Guarankeed Delivery Days Range 2.0000 days 25.0000

El‘ |';§”“5' valid  |dutestbidder1 [49,040001,000,0000(45.00) $5,000.00|  $5.00| $5,000,00{24/11/05 14:31:48|  $1.00|  $2.00

| Aftrioute [ Twpe | Bid I Unit Measure | Weight [w]

{11} ] [L]

<) [
Bhicue)” 9= B Qs | en. | @w. [Ew. [ 9807 S0 #5420 % I @ESBE asm
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*Scenario: This is more
detail around the bids
placed by suppliers. Note
that Carlos is continuing
to evaluate the suppliers
on price, quality, and
delivery days. Those
suppliers are ‘scored’ on
their response to the
overall requirement. This
score is based upon the
weight or importance that
Carlos places on each
question.

* Link: go back to “my
workplace”

“Note: Digital Union
Portlet
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Initiate Supplier Rationalization Discussion

@ Procurement Manager | My Workspace | My Dashboard - Microsoft Internet Explorer

© File Edit View Favorites Tools Help

e Carlos Branda, Proc

UAVAVLT G LTl My Career and Life | Our Company

nard
Applications
ion Central

nd Policies

lesources

ment Manager

Plant Production

Production Overview

3660815 POMA

210-3350 WESG
! 201-2268 PWTT
a3

Auto Components

® Intranet ® a

Edit Page

A Inventory below low-limit due
Line #£198-8736 TRPO. *

‘ Staffing request awaiting trans|

My Discussion Forums

%+ Manufacturing Technologies
% South American Manufacturing
% ODWatercooler

More...

198-2309 TETO
158-8736 TRPO
T0.0% T5.0% 80.0% 85.0% 90.0% 9E.0%
196-6736 TRPO 198-2309 TETO 2013298 PWTT 210-3350 WESSG 365-0915 POMR
Ilmu! 04.2% ME% 20.9% 04.8% 93.4%
I! Planned B5.0% 92.0% 80.0% 55.0% 93.5%
1 v Control (Ink 1) fw Safety Report
Line: [ 19g-4850 More... Report: [ 102005
Supplier Part#  Inventory  Order Status Details Incident Report - 102005
Status
A 45-09834 Low In-Progress Fe 7
Supplier
B 555- Low Supplier order P 3
Supplier 09834 systems down * .
c 40455~ Low In-Progress Fe
Supplier 034 £4
D 32-4958 Low In-Progress ~ é 5
Supplier E
E - Low In-Progress -~ z
Supplier 0339834
1
Equipment Swap i v .
Equip ID Plant Lifetime Remaining Status 1 danuary Imﬂ&ﬁ Tfﬂi&h |

Bookmarks

%+ Six Sigma Information
% LEAN Information

% 150-3000

%+ fBC

More...

(v
1 B

<] I
)7 © e | T |

@ ATETN... Qeateat.. | 100% @ | wef)s QLABIEAD LB P E 43
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= Scenario: having solved his

immediate problem, Carlos
decides to start discussion
threads around reducing the
number of suppliers of this
part.

Using the connection brokering
capabilities of the system,
Carlos enters the supplier
name that he looked at earlier
“Auto Components” and a date
range during which someone
may have contacted them.

Link: at the top of the page,
select “Vendors” and the name
“auto components” will be
entered for you — hit “go”.

Carlos enters the name of one
of the suppliers he’d like to
consider for rationalization
purposes — Auto Components

Carlos selects the domain
name and date range
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Initiate Supplier Rationalization Discussion

rocurement Manager il - Mici nternet lorer !

File Edit View Favorites Tools Help '#

Auto Components

MARNITIC D

» Intranet ® People o Vendors

Welcome Carlos Branda, Procurement Manager

My Worlcpace

My Dashboard

E Tools and Applications
E Collaboration Central
E Services and Policies

Search Results .guesl using e-mall | Initiate request using Instant Messaging | Initiate request in Discu:

Vendors

Projects

[ Fanaarissowrces ]
Domains

autocomponents.com, auto-components.com
autocomponentsworld.com

Vendor Name
Auto Components, Inc.
[] Auto Components

Talk to people with contact in the selected companies:

only people who are online
(] only people | know

only people with contacts after this date: =

Biisy)” ©>v- | B | G | Qus. [N oven 7 8587 oQ[)# 0LSERO 2 WRSE samm
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Scenario: Now Carlos sees
that there are 2 entries for
“auto components”

He wants to contact all of the
individuals who work with
them and sends a request to
join a team room to discuss
whether the supplier can be
disengaged or not.

Link: Right click on page to
see next screen

Note: Tacit Expert Finder
technology - portlet
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Initiate Supplier Rationalization Discussion

&1 Visteon On Demand Workplace - Microsoft Internet Explorer

File Edit WView Favorites Tools Help Links .ul']\c'isteonTodav ﬁUserExperienceWurld}mleorlalHome gﬂ\ﬁsteunQuidd’lace
O-0 @6 /f ¢ e i & XL & O

Address ﬁ C:'Documents and Settings\Adminestrator My Documents|IEM Projects\Visteon'Mock-ups'conceptinventory_control_detail. hitml

SETx

v @

oL

E)IIComplete the invitation form below and click the send button to start the Forum.

= e
*Required fields

From: |Carlns Branda

|eci

®| To: |F'eup|e with contacts at Hewlett Packard Company

Message subject:™

[ Supplier Consalidation

Enter your message:*

| am investigating the possibility to consolidate suppliers in relationship to gadgets of type ZD0-2100.

disengaged or not.

Thank You.

Carlos

This is a part of the supplier rationalization effort that YWisteon is undertaking to reduce the management cost and variability of parts.
I'would really appreciate your input. Can you please join the following team room to discuss whether the supplier can be

Forum name:”~ | Supplier consolidation (HP)

Send to a maximum of |10 + | people
mark request as urgent

Forum will expire after 15 | days +

&] pone

By accessing this site, you accept the terms of our Privacy Policy.

Copyright ® 2003, All Rights Reserved.

"4 My Computer

IBM Confidential

The system now brokers
Carlos’ request to those
people who have had
previous contact with this
supplier (via e-mail).

Each of these individuals is
sent a request to join a team
room to discuss whether the
supplier can be disengaged
or not.

He brokers a request to
those people with the latest
contacts (Note: Tacit Portlet)
People who respond are
brought into a shared space
to discuss the supplier

Logout
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User Profile (3/4)

Name: Joanne Sheffield

Position: Automotive Electronics, Inc, Purchasing Rep.

Location: Los Angeles, CA USA

Profile: Joanne is a purchasing representative for Automotive Electronics, Inc. which specializes in audio, video and GPS
sales and installations and has over 12 locations in southern California. Her primary responsibility is purchasing for all 12
locations and to maintain proper inventory levels. She would like to have easier means to reach MANUCO and her
orders.

Scenario: Joanne has been using the internet for commerce, but is still worried about security. She is happy that
MANUCO uses secure means to transfer company information. Once she’s logged in, Joanne searches for audio
components. After reviewing the results, she wants to place an order. Using the MANUCO template for file transfer, she
enters in the product information and sends the file to MANUCO. She sees the file has processed correctly.

Later that day, Joanne checks her order history and checks the status of the order she placed earlier. One of the items
has shipped already, and finds one of the products is currently backordered. She finds the backorder dates sufficient for
her needs.
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Login — Joanne Sheffield, Automotive Electronics B2B

i File Edit View Favorites Tools Help o

=~ " (1) Select Joanne

B Sheffield from the
Username list and (2)
click Logon.

Program Procurement
Manager Manager

.making ..making
[ ¢ good

business

decisions

A A RIT Tr—r

Aftermarket
Manager

o
business
decisions

€ IBM Corporabion 2004, 2005. All rights reserved. IBM and the IBM logo ars or =g of = Euﬁwn”adﬂwstpwaEmiﬂHﬂUnﬂzdSh&e@aﬂmwnbie@wbuﬂ?.(]ﬂmmpany,puudmd;andmﬁae

names may be tademarks or service marks of others.
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Homepage

File Edit View Favorites Tools Help # - Scenarlo Joanne
searches to find an
PMANIT I D e Sheth, Purchae . . audio product that

interests her.
*  Link: Catalog Quick

LA LTS Catalog - Online Ordering | Send Order | Order History

g ”
? New video electronics now Sear eCtI"OHICS, lnc' i
available. - = u ===
E Audic OK* J
¥ TSB: Part #4550-39493 e g i | N | [ ]
= Now in a B2B site.

Order # Customer Total § Order Date Status
456-0983 * Automotive Electronics, Inc 38,000.00 13-Feb-05 Pending
874-495 Automotive Electronics, Inc 120.00 12-Feb-05 In-Progress
870-934 Automotive Electronics, Inc 16.50 10-Feb-05 In-Progress

C Eve. 7 el 0| Sil@ =80 2§ BESBE oseu
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Search Results - Catalog / Online Ordering

mumhasingnep | Catalog - Online Ordering | Home - Microsoft Internet Explorer M

© Fle Edt View Favorites Tools Help o n Scenario: She finds
the product she’s

Jomnne Sheffield, Purchasing Rap : looking for and adds it
to a large order

Send Order = | Help = already started using

P ANIT V7D

ki
Catalog Search Resuits ~| Automotive MANUCO'’s order
Results 1-6 of 6 for: Audio ectronlcs’ |ncl i template
I .
PN# Name Description Unit$ Spec  Brochure Quantity . )
Sheet " Link: add a quantity of
4556-0983 Bass Audio Consectetuer adipiscing elit, sed diam nonummy 189.00 @ @ I:l
Sensation nibh euismod tincidunt ut laoreet dolore magna 1
aliguam erat volutpat. Ut wisi enim ad minim any Item, then go to
veniam.
411-3023 Satellite Elit, sed diam nonummy nibh euismod tincidunt ut  148.00 L) =T |:| Send Order tab
Radio System lzoreet dolore magna aliqguam erat volutpat. Ut wisi
enim ad minim veniam. = ——
410-3023 Mach MP3 Consectetuer adipiscing elit, sed diam nonummy 210.00 I
System nibh euismod tincidunt ut laoreet dolore magna @ @ I:l
li t volutpat. Ut wisi i d mini
:;E:f,—:—: erat volutpa wisi enim ad minim ™1 Sma" OrderS Can be
433-0023 Mach 460 Elit, sed di ibh ismod tincidunt ut  190.00 H
e G | placed directly through
enim ad minim veniam. h | h .
303-3023 Mach 1000  Consectetuer adipiscing elit, sed diam nonummy  113.00 t e Cata odg sho N
Audio System nibh euismeod tincidunt ut laoreet dolore magna @ @ I:l g pp g
aliguam erat volutpat. Ut wisi enim ad minim
veniam. as We”-
456-3323 CD-6 Radio Elit, sed diam nonummy nibh euismod tincidunt ut 58.00
laoreet dolore magna aliquam erat velutpat. Ut wisi .@ .@ l:l
enim ad minim veniam.
Catalog Quick Search iw
Search for:
[kervord[v] audic | Coe])
Advanced Search

s @ B Qs ] 0w | @os. M. 7 ol Q0= %e0 % § SESBE sosm
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Send Order

File Edit View Favorites Tools Help #

= Scenario: Joanne
submits her order
Welcome Joanne Sheffield, Purchasing Rep @ [ntranet g People | Ad A using the template and

web-based order
Send Order upload.

MARNIT I

Send Order H . .
. v | Automotive = Link: Send Order
File Type: ectronics, Inc.

- i button
Select File: [ |[(Erowse... u
Sender/Contact: |Juanne Sheffield | Order Help S ] —_—
Phone: |904_095_493 | : Do:mload Order File Templates

Order FAQ

Email: |juanne@autumutiveelectruni(l
Other Info:

Call me if you have any guestions.

. Send Order®

Qs | @2 [ @os. |Mue. [T SHlITTT Q0 @90 % § @HESBE so07em
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Send Order

File Edit View Favorites Tools Help #

PMARNIT I

Welcome Joanne Sheffield, Purchasing Rep © Intranst g

Catalog - Online Ordering [0 Order History

Send Order

e utomotive
[four order has been successfully submitted to our system. Additional order status can be found in Order History as it

et ectronics, Inc. i

2/5/2005 3:32:18 PM  =sutoslectronicsorder_20050206. bt System Order In-Brograss
2/5/2005 3:32:17 PM autoelectronicsorder_20050206.txt System File Format OK

2/5/2005 3:31:15PM autoelectronicsorder_20050206.txt Systemn File Format Check Initiated
2/5/2005 3:31:14 PM  autoelectronicsorder_20050206.bxt Systemn Upload Complete
2/5/2005 3:20:00 PM autoelectronicsorder_20050206.txt Joanne Sheffield File Upload Initiated

& 12 | @ | Wrc.. |7 SEIAT| SRl 0@%='2 % JBESEE sosem
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Scenario: She sees
that her order has
been submitted
successfully.

Link: Order History

© Copyright IBM Corporation 2005



IBM Business Consulting Services

Order History

= Joanne Sheffield, Pun

Automotive Electronics, Inc
Automotive Electronics, Inc
Automotive Electronics, Inc

utomotive
ectronics, Inc. —

38,000.00 13-Feb-05 Pending

120.00 12-Feb-05 In-Progress
16.50 10-Feb-05 In-Progress

.ii. - e

| @ | Eue. | B0 BRI 2% 2 3 QESBE sooem
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Scenario: A couple
days later, Joanne
checks her order
status.

Link: Order # 456-
0983
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Order History - Details

l§ Purchasing Rep | Order History | Home - Microsoft Internet Explorer \M
i File Edit View Favorites Tools Help #

. Scenario: She finds

RAARNIT Y . “_Ilj|_ that part of her order
h i & ~ e i L has shipped and that

some items are

My Home | Catalog - Online Ordering | Send Order ol TR 0T, Edit Page Layout

backordered.
Srleniiciogy ¥ | Automotive Co
(Order Details ectr'or”cs’ |ncl e - Llnk LOgOUt
gl
Order # Customer Total $ Order Date Status u ===
456-0983 Automotive Electronics, Inc 38,000.00 13-Feb-05 Pending

= Note the detail level
shown for backorder

‘Order Item Breakdown

e — —— : S information and
74857 ABC Partname 120.00 100 Shipped 13,000

74856 DEF Partname 244.00 50 In-Stock 12,200 Com pare to What,s
74855 GHI Partname 100.00 128 Backorder 12,800

displayed for the

I Aftermarket manager.
Shipping Company Date Shipped Est. Arrival Date Method  Instructions
1B Hunt 5-Feb 8-Feb Truck Use Bay #3

Backorder Information

Part # Name Quantity
74855 GHI Partname 128

Bl @0 Qs | @ e | @ |Ewc. |7 o0 SQ0 B0 3 § BHSBE siom
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User Profile (4/4)

Name: Victoria Lee

Position: MANUCO, Aftermarket Manager

Location: Dearborn, Ml USA

Profile: Victoria has recently been promoted to a manager in the Aftermarket organization. She has been utilizing the
portal for training and e-learning and uses it for everyday tasks. She is pushing to move more applications to the portal to
increase customer service levels of both her internal and external customers.

Scenario: Victoria receives a fair number of voicemails each day from customers and colleagues. She periodically
checks PhoneMail to check for new messages.

Victoria performs most of her electronic work in her Workspace area. She finds the Alerts helpful when new workflow
items await her response or when other action items occur. She notices that she has expenses pending her approval and
takes a quick look at the Expenses tool and realizes there are more expense reports awaiting her approval than she has
time for right now. She decides to block time in the afternoon to review expenses and changes focus to her clients.

After drilling into a recent customer order, she sees that one product has been backordered across multiple days. She
calls Automotive Electronics to verify this will still meet their needs.

Before leaving for the day, Victoria schedules some time off for her upcoming vacation.
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Login — Victoria Lee, Aftermarket Manager

* (1) Select Victoria Lee
from the Username list
and (2) click Logon.

: Fle Edit View Favorites Tools Help L
~

Program Procurement
Manager Manager

..making ..making

o heso- ool
bu. = business
| decisions decisions

R ARTT Tr—r

Aftermarket
Manager

..making
good
busingss
decisions

or regis of - Business Machines Comporation in the United Stakes, other countries, or both. Other company, produc, and service [—
names may be bademarks or service marks of others.
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Homepage

File Edit View Favorites Tools Help

T T IOy
calendar.

A This is important information that
you nead to know!

Mew Messages*

@ Inbox: 25 Messages (5 new)

@i Draft: 3 saved

E Sent:

@ Trash: 241 total

32 messages

Calendar

@ Open Calendar

Edit |

Todays Calendar

9:30 am | Weekly Status Mesting

11:00 am | Recognition Luncheon

=7
21 at ManuCo HQ during the North American Auto Show, the
customer was impressed encugh to request a second,
personzlized review.

ACRC pre-competitive research reports available at our libraries [Profiled for: all
ManuCa]

>
¥+ Style guidelines available for ManuCo's brand identity [Profiled for: all ManuCo]
>
3

ManuCo internal combustion engine expertise enables hybrid and advanced
powertrains [Profiled for: all ManuCo]

Ben Shaeffer secures $100 million deal with Ford Eurcpe * [Profiled for: CBG]

More...

v Ly TP
M information.

%+ Code of Conduct has been updated
% Link to ancther feature
More...

Enrclled/Active Courses
% ManuCo Product Data
% Customer Information
%+ Outloock

More...

Quick Poll -

% 21-Jan - PR: ManuCo Releases Preliminary Fourth Quarter and Full Year 2004
Results

# 14-]an - PR: ManuCo technology visible throughout North American International
Auto Show

More...

How much time do you spend using the
portal each day?

(@) Less than 1 ® 2 - 3 hours
h

our

O 1- 2 hours O More than 3

hours

View Past Quick Polls

2:00 pm | All Hands Call

$7.22 3:49 EDT - Feb 12
(+0.41) Quotes dstayed 20 min.

% More ManuCo financials...
% More Industry Stocks...

% ManuCo Product Data

% Customer Information

<+ Outlook
More...
From # CallerID Rec'd
x33009 Mark Stevens 12-Feb
201-458-5744 Automotive 12-Feb

Electronics

% Bosch led automotive electronics supplier rankings in 2004
% Boston Acoustics 2Q Profit Up 79 Percent
% Ford, GM Debt Rallies On Bond-Index Revision

More...

100% @ | 2R QSELD LB R 4s7py

IBM Confidential

Scenario: Victoria
receives a lot of phone
calls, so she checks
her messages.

Link: Message
Center/Go to Message
Center

Note another variation
of the homepage
personalized for
Aftermarket.
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Message Center

: Fle Edit View Favorites Tools Help L n Scenario: Victoria can
listen to her voice mail
= Victoria Lee, Aftermar ) through her workplace.
After checking her
messages, Victoria

Message Canter goes to her
Messages 1-8 of 84 | Next » Folder: [ Inbos [ZI Workspace
From Caller ID Received Duration

[] Lsten x 35009 Mark Stevens Friday. February 04, 2005 2m 12s [ ] L|nk My Workspace

[] sten 201-498-9744 Automotive Electronics Friday, February 04, 2003 2m 12s tab

[] Lsten 313-320-0912 Friday, February 04, 2003 2m 12s

[] |Listen 313-320-0912 Pat Lydel Friday, February 04, 2005 2m i2s u ===

[] Lsten 212-442-0091 Friday, February 04, 2003 2m 12s |

[] sten 800-222-7209 Friday, February 04, 2003 2m 12s ]

[] Lsten 585-209-3912 Friday, February 04, 2003 2m 12s

[] sten 212-442-0091 Friday, February 04, 2003 2m 12s

2 .. Qs ] @ | @ | Hue. 7 5@l SO @90 2 ESHE som
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My Workspace - Dashboard

Tmal nager = Y lorer M

Fle Edit View Favorites Todls Help aw

. Scenario: She sees
MARNITIC D : A alerts for her that

Expense Accounts are
awaiting her approval.

e — = Link: My Alerts/

My Workspace [|UTReETEETET T NE NG TR T ST
My Dashboard

‘Outlock Exchange Mail
Tools and Applications
A .
Collaboration Central e

Services and Policies | Status Attach From Subject Received

m 1 u Hazlle Highlands Re: Glass Productions 12-Feb-05 11:30A 12 KB| [ - E OR A t'
u Luke Hoopenarner Question for you... 12-Feb-05 10:308 120KB| |\ oo bl tonics = Xpe nse - C IOn
R Payroll Confidentizl - Payroll Statement available ~ 12-Feb-05 8:31A 10 KB| [$ pew Hzrmon Karden AU-
R Nova Y¥oung EWD: Conf. Info 11-Feb-05 11:30A 110 KB| |+ 15L Speakers Noize Issu ItemS/TE R s
R Pati Wortman Information Reg 10-Feb-05 14:30A 8 KB| More...

Customer Orders - ———
Order # Customer -
456-0983* ive El ics, In: nager @

455-0034  Ford
455-2024  Mazda
455-8011  Automotive Electronics, In

e # = My Alerts and Action
L= e S ltems might be similar.

455-8533 Automotive Electronics, T TNEVE YU EWOTConT I TI-FEB-US IIT3UK  IIU KB
455-735 Mazda | R Pati Wortman Information Req 10-Feb-05 14:308 B KB| |More...
455-0034  Ford S th t t
Customer Orders -
Semes et omeone that gets a
4755 coet 5 L Order # Customer § Total OrderDate Status
= | ics, In .
. 436-0983%  Automotive Electronics, Inc. 538,000.00  Saturday, February 03, 2003 Open | t f | rt ht d
455-8999 A L 456-0034  Ford £240,000.00  Thursday, February 03, 2005 Complate ot or alerts n “g nee
453-735 Mazda 455-3024  Mazda $110,000.00  Tuesday, February 01, 2005 Pending -
View D| 455-8011  Autometive Electronics, Inc. £12,000.00  Sunday, January 20, 2005 In-Progress a S peCIfI C a rea to
From: 455-8999  Automotive Electronics, Inc. £10,000.00  Saturday, January 28, 2005 In-Progress
455-725 Mazda £34,000.00  Saturday, January 29, 2005 In-Progress
To: 456-003¢  Ford £56,000.00  Thursday, February 03, 2005 Complete b | n Ia nage thel Nn.
455-9024  Mazda £21,000.00  Tuesday, February 01, 2005 Panding
455-3011  Automotive Electronics, Inc. £9,000.00 Sunday, January 20, 2005 In-Progress
455-8998  Automotive Electronics, Inc. £21,000.00  Saturday, January 29, 2005 In-Progress
455-725 Mazda £2,000.00 Saturday, January 29, 2005 In-Progress,
ONew
) Change
oAl

Key Metrics -
On-tme Order Date From Status
Daivery (Y70}
12-Feb Robert Pending
Aporoval * Haas
fitmdted New Customer  11-Feb John Pending
Account Hanes
2005 Annual 10-Feb Automated Raturnad /
Cusimer Sastacicn Benefi Pending
o7E)
Enrollment
Customer Satisfacton
(Feb) L
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Expense Accounts

i Fle Edit View

Favorites Tools Help

O O WA G P Yoo @ 3 B L

MARNITIC D

" Workepace

My Dashboard

[ ol Aoptcations__|
[ Colboraionconral |
Bl

=

5]

Services and Policies

Manager Resources

Welcome Victoria Lee, Aftermarket Manager

[ Intranet &

Expense Accounts
Action Items 1-8 of 84 | Next »

-

D Date

]
-4
i

Friday, February 04,

o
1
£y

Friday, February 04,

]
-4
Lo

Friday, February 04,

Friday, February 04,

)
~
=]

Friday, February 04,

o
fd
o

Friday, February 04,

]
-4
ra

Friday, February 04,

oOoooo0o
[

Process Chacked as:

2005

2005

2005

2005

2005

2005

2005

From Total
Robert Haas

Jen Hyack
Lisa Stoop
Evelyn Howard
Michael Bonn
Heidi O'Shea

George Balistar

57.00

120.00

S0Z.00

350.00

16.50

1,095.00

50.45

Reimbursed §

Type
0 Trave

13.00 Trave
140.00 Trave
0 Trawve
16.50 Misc
309.00 Trave

0 Trave

IBM Confidential

Scenario: After
reviewing the
expenses pending her
review, she revisits her
workspace.

Link: My Workspace
tab
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My Workspace - Dashboard

Scenario: Victoria
wants to review the

File Edit View Favorites Tools Help

me Victoria Lee,

Aftermarket Manager

recent orders coming
in so she takes a look
My Workspace
My Dashboard at the Customer
B[ Tooke i Avsications | . Orders portlet. She
- Compose New Email Refrach | Nest @ a Expense Report avaitin
E Messages 1-3 “ New customer account | Can enter in the
EEEEIEEET | ¢ stetes Attach From Subject Received Size
E ' u Halle Highlands Re: Glass Productions 12-Feb-05 11:30A  12KB| [ - Specific dates and h|t
E U Luke Hoopenarner Question for you... 12-Feb-05 10:30A 120 KB| |\ 1o "o oo « ”
R Payrall Confidential - Payroll Statement availsble  12-Feb-05 8:31A 10 KB| |# New Harmon Karden AU- Ok
R Mowva Young FWD: Conf. Info 11-Feb-05 11:30A (110 KB|| |¥ 1BL Speakers Noise Issyl
R Pati Wortman Information Reg 10-Feb-05 14:30A 8 KB| |More... = L|nk Customer Orders
———— - portlet/OK button.
Order # Customer % Total OrderDate Status
456-0382%  Automotive Electronics, Inc. £38,000.00 Saturday, February 05, 2005 Open ] et
456-0034 Ford $240,000.00 Thursday, February 03, 2005 Complete
453-3024 Mazda $110,000.00 Tuesday, February 01, 2003 Pending
455-9011 Automotive Electronics, Inc. £12,000.00 Sunday, January 30, 20035 In-Progress
455-8999 Automotive Electronics, Inc. $10,000.00 Saturday, January 25, 2005 In-Progress
455-735 Mazda $34,000.00 Saturday, January 29, 2005 In-Progress
456-0034 Ford $36,000.00 Thursday, February 03, 2005 Complete
455-3024  Mazda £21,000.00  Tuesday, February 01, 2005 Pending
455-9011 Automotive Electronics, Inc. $9,000.00 Sunday, January 30, 2005 In-Progress
455-8999 Automotive Electronics, Inc. $21,000.00 Saturday, January 29, 2005 In-Progress
455-735 Mazda £2,000.00 Saturday, January 25, 2003 In-Progress b |
View Date Range:
From; O
Change
4T T View Recant: [ 3w [OK] ™
[Zl 1l | [ZI

IBM Confidential
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Customer Orders

i Fle Edit View Favorites Tools Help # | ]

Scenario: She
identifies an order
that’s pending and
reviews it to find out
My Workspace ShErE why.

[E] "y Pashboard = Link: Order #456-0983

E Tools and Applications
E Collaboration Central Order # Customer Total § Order Date

Customer Orders

= — 456-0983 * Automotive Electronics, Inc 38,000.00 13-Feb-0s| |® ===
E Services and Policies
874-495 Automotive Electronics, Inc 120.00 12-Feb-05
E Projects
873-354 Ford S02.00 11-Feb-03
(31| Manager Resources ___ [RSIEE Evelyn Hovard 350.00 11-Feb-03
870-334 Automotive Electronics, Inc 16.50 10-Feb-035
865-934 Mazda 1,099.00 10-Feb-05
872-453 Mazda S50.49 10-Feb-035

View Date Range:

Chan

ge

7 @ Qs ] Gz | @ | Mrc. || A0 AT #8202 § QFESBE szse
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Customer Orders - Details

File Edit View Favorites Tools Help

My Dashboard

E Tools and Applications
E Collaboration Central

E Services and Policies
El
5 Forma R |

My Career and Life | Our Company

Customer Orders
Order Details

Order #
456-0983

Customer

Automotive Electronics, Inc

Order Item Breakdown

Part # Name

74857 ABC Partname
74856 DEF Partname
74855 GHI Partname
Shipments

Shipping Company
JB Hunt

Date Shipped

Backorder Information

Part # Name

Quantity Est. Ship Date

748535 GHI Partname
74855 GHI Partname
74855 GHI Partname

25080 Rosecrans Blvd.
| ns Anneles. CA LISA

50 S-Feb
50 10-Feb
28 11-Feb

Automotive Electronics, Inc.

Total § Order Date
28.000.00
Price § Quantity Availability
130.00 100 Shipped
244.00 a0 In-Stock
100.00 128 ‘ Backorder
Est. Arrival Date Method Instructions
5-Feb 8-Feb Truck Use Bay #3

l

(2]

(]

< IBM

G2s. | @ s

0| e @80 2 daESEE s

46
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Scenario: Victoria
notices the reason the
order is pending is
because of a
backordering issue.

She calls Automotive
Electronics to verify
this will still meet their
needs.

Link: My Life & Career
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My Life & Career

File

Edit

View Favorites Tools Help

me Victoria Lee, Aftermar

Our company wants to give you the tools to make you successful during your career and your life.
The tools and rescurces of this page will help you through any life or career event. If you have
any guestions, please contact your HR representative.

| # candide Rice

Benefits Overview

Medical Aetna POS Staff 07/01/2001 $22.50 £0.00
Dental Staff Dental Plan Staff 07/01/2001 £3.50 £0.00
Health Care Spending Per Pay Pericd Contr. 07/01/2001 £0.00  $0.00
Dependent Care Spending Per Pay Pericd Contr. 07/01/2001 £0.00 £0.00
Easic Life £50,000 07/01/2001 £0.00 £0.00
Supplemental Life ZxBasic Benefits 07/01/2001 £0.00 £3.05
Spousal Life Waive Coverage 07/01/2001 £0.00  $0.00
Dependent Child Life Waive Coverage 07/01/2001 £0.00 £0.00
Voluntary ADED £400,000 07/01/2001 $0.00  $2.00
Spousal ADED Waive Coverage 07/01/2001 £0.00 £0.00
Ciependent Child ADED Waive Coverage 07/01/2001 £0.00  $0.00
Short-Term Disability Coverage 07/01/2001 £0.00 £0.00
Long-Term Disability 60% of Basic Coverage 07/01/2001 $0.00  $4.16
Business Travel Accident £200,000 07/01/2001 £0.00 £0.00

Effect on Paycheck:

New Alerts: 2
A Attention: PO Approval Reguests

A Attention: Complste your 2006 Ber|
Elan Enrollment

Employment

< lob Offerings and Postings

Emplovment Verification

3
2 Employment Policy and Law
Y

Refarral Program

Personal Time Off Edit
ﬂ Allocated: 30 Viey
ﬂ Used: 5  Vie
ﬁg Available: 25 Schy

Reguest Time OFf

skills Development

Learning and Development tuu\\
resources

= Mentor Program

> Management Development

> Using the New Time and Expen
Program

a Mar SLeill Toarme [ @
J (2]

IBM Confidential

Scenario: Before
leaving for the day,
Victoria remembers
she needs to submit
her vacation request
for next month.

Link: Personal Time
Off portlet/Schedule
Time Off
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Personal Time Off

7 Aftermarket Manager | My Career and Life | My Finances | Personal Time Off - Microsoft Internet Explorer mEX

: Fle Edit View Favorits Tools Help i = Scenario: She selects
her start date and
MANITI .7 teorme victorms Les. Aftererot Moo duration and submits

her request.

My Career and Life Layout | Prof " Link: Send Request

Bl CEN [ button.
[

February 2005 March 2005 April 2005 i My Vacation Schedule n —_——
SuMe TuWeThFrSa SuMoTuWeThFrSa Sullo Tu We ThFrSa .

‘ 5 1203745 1.2 ’ i |[Jan 1 |Holiday |Completed
6 7 8 21112 6 7 8 & W12 3 45 6 78 % a .

13 1415 15 17138 19 13 1415 16 1718 19 10 11 12 13 41516 =gl acation] Eompieted

0 21} B ML W 0 NN B MBX 17 B NNRDB ! |Jan 11 |vacation |Completed

78 T B ¥ 03 4 2526 27 BPW N Jan 12 |Vacation |Completed

Total Allotted Vacation Days: 30 Pending Approval Jan 13 |Vacation | Completed

FEEErE TmE 6 Total Used Vacation Days: 5 -Apprcwed E Jan 14 |Vacation |Completed

E Life Events Total Remaining Vacation Days: 25
B[ Myprofle |

Managing My Career Schedule Vacation

5 [Comtms Edvesten |

Start

B 9o B Qs | @n | @ | Eyve. T T 9QM0#%T0 % §BEHSBE s
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Personal Time Off

#] Aftermarket Manager | My Career and Life | My Finances | Personal Time Off - Microsoft Internet Explorer M
i Fie Edit View Favorites | Tools | Help o . Scenario: Victoria sees

her requested days off
show up, and awaits
her managers

ARV IERETSES My Career and Life [T eLT T3 51141 approval -
My Benefits H .
[Bi|MyBencfit= R Time OFf . Link: Logout.
]
5 February 2005 March 2005 April 2005 My Vacation Schedule ™ —_—
SuMoTuWeThFrSa SuMoTuWeThFr3a SulMe Tu We ThFrSa
4 5 1.2 345 12 > Jan 1 |Holiday |Completed
6 7 8 21112 € T B 101112 3 4 5 6 78 % N
13 14 15 15 17 18 1% 13 14 15 16 1718 19 10 11 12 13 1415 16 25 S| CumpIEtEd
2 211 B WBWE 00208 HHBw 17 B WNBRH Jan 11 |Vacation |Completed
7 2. 27T B ¥ 3 ¥ 25 26 27T B N Jan 12 |Vacation Cumpleted
E - Total Allotted Vacation Days: 30 Pending Approval Jan 13 |Vacation |Completed
.|E Personal Time Off

E Total Remaining Vacation Days: 25 Mar 21 |Vacation |Pending
B[y Profle |
[ IR | <cheivl Vacaion
o st

Mar 22 |Vacation | Pending
Mar 23 |Vacation Pending
Mar 24 |Vacation Pending
Mar 25 |Vacation |Pending

Duration .

Total Used Vacation Days: 5 -Apprcwed E Jan 14 |Vacation |Completed
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