WACHOVIA
Speakers

David Griffes - Manager of the Application Server Competency Group
Ron Donson – IT Architect
BUSINESS FLEXIBILITY

DAVID GRIFFES:  At Wachovia we have great desire to be receptive to consumers’ needs - to make the customer experience as seamless as possible.

RON DONSON:  So no matter whether he goes to the internet channel, to an ATM, calls the call center, either does the IVR or talks to one of our representatives, they get the same answer, the same process.
DAVID GRIFFES: We have grown greatly in the last few years through a lot of acquisitions and mergers.
RON DONSON:  … so at least for some period of time we have a lot of different systems that we’ve inherited.
SERVICE ORIENTED ARCHITECTURE

RON DONSON: Service Oriented Architecture allows us to, if you will, skinny down those channel delivery applications.  

DAVID GRIFFES:  We’re able to turn these silos of applications into an integrated platform, where all the front-end actually talks to a single back-end service.  That single service then can display the same information in different ways to the customer, as they come into the bank through the different channels.

RON DONSON:  The larger picture of SOA is how do I construct my application in chunks and satisfy different functionality where I’m componentized.  We see tremendous benefit there, a great cost reduction.

REUSE OF ASSETS / CROSS PLATFORM VIA WEBSPHERE

David Griffes: We are enabling that back-end data, the legacy data, through WebSphere applications.  

RON DONSON: And what that really enabled us to do was to simplify the cross-platform communications, so we could go from disparate platforms from the various UNIX, HPUX, Solaris, AIX, more easily to our mainframe assets.  
DAVID GRIFFES: That really enables us to get to market quicker.  We can meet our customers’ needs, because our services are written and run on WebSphere.
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