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sQL SETOE LOGDESC, TOESC, ongdesrpon Gt s LONGOE

=
= locatons lcation left cuter =cicinum lftouter fin

[ = leftouter jon ecations

ongiscipion comnertol-DECCRPTION. where WONLM CLoo¥

fiable='WORKORDER and

‘Summary: GDOC event g monioring for VCS on UNDX
Detailed Desciiption GDOC event log monioring for VCS on UNIX

Actvte VS lag monioring in ITM Ui Log agent

Notin use at the moment

Asset: I0EBES_AXEDAORADS ‘AXEDAORADS
Location: 2688 ON, CA LaNow4
G- AXEDAORADS Oracle NON-Transacional Shared Server

Sched Start Site [W— Job Plan
Sched Finish: Priority Supenvisor
Target Start Work Type: Lead:
Target Fnish Status[CAN Vendor
Actual Start Parent. Ouwner
Actual Finish: Failure Class: Ouner Group | IBV-UNIX PROJECT
Report Date|Jul 11, 2012912 Pl Problem Code: Service
Reported By: Service Group:
GL Account Classification:
TaskID Description Status Measurement Point___ Value Date Observations
Pre-Review can
‘Approval (LEAD TIME START) can 0
Assessment can 0
Filename

Description

oclnis/atachime i/ Assess meniand e me nalon AnCoeeD dcx.

‘Assessmentand Impleme naton plan Co68d doox
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saL cccsc s =
Teftoutr oin E efaer i csons P e e R
longdescriplon.chey an longdescripton donneriab cescrip DS RITION whete bre 555t s WCIDENT
Summry: pobleme avec [applicaion fnace cenier
Detailed Description: 226
clieie ne peutpuscomparer e élements
T e e o Ttie e pln
imao
Ic roblem afct s e usagrs cana asuce
Reset Fianece Cert
Location BECOMMISSIONED USE 55245 SHUBO" 245 UL COUSINEAU, STHUBERT, G, CA 1168
a HP Compa Elfe Business Des op PC 800 Fre
Targel Contact Status[oLoSED o
Actual Contact. User Pionty 0 Ts Global Tssue?[0
Target Start| e 10 201 015 AN Tatemal Priority |3 Related to Globallo
ReTual STart[Dec 21, 200 1058 AV Reported By Ovner
Targe Fnish|Dec 14, 200 1015 AN Aifected User Guner Group
Actual Finsh] Dec 21, 201 105 P Reported Date [Dec, 201 1015 AW Classification]|SOFTWARE
createdate
Date Record Class Greated By Subject Description
e 21, 200 233 P [ TNCIDENT Sente-mall o e lent madam Poget.
Dec 21, 201 155 P N1 INCIDENT transertincident o BNC
Dec 21, 2011 1249 P N1 INCIDENT Emall of answer of 1 Da Si
Dec 21, 2011 105 A N1 INCIDENT e-mailsent o ese Carlos Dn Sika
Dec 21, 2001 1035 A N1 INCIDENT Misassigned o [BM.CSC-SDESK.
Dec 9, 2011 1025 AN N1 INCIDENT APADHIN {eMtters] - ncidentsubmited to Alrmfoint for Hotfcation
Dec 9,200 1027 A N INCIDENT s au goupe Microne 8
Dec 9,200 1023 AM MAXADMIN

Dol are as
probleme avec lapplication irance center  follons;
Ticket Reported by SN as been assigned
I e ey
At roseme s Faplcaon frace cener
Cheaaton SOFTAR
Curent
Tl Resaon 2011224 161834
Caller Phone Number - (209)923.99%0
Ticket Type : INCIDENT
e 21, 2011 1037 AM NAXADHIN 00150 Sev 3 for CIPC-TELNAT: Ticket Numbe INIOOIS0 requires your acton. Detals are as
GUA-FC probleme avec [appliation finance  folons
ener Ticket Re ported by MU s been assigned
D CGLIPCTELNATGUAFC
et Ao e Faplcain e center
Clsfeaton. SOFTIAR
Current Priority 3
Target Resaluton. 2011214 51834
Caller Phone Number - (209)923.99%0
i

e 21, 2011 1040 Al MAXADMIN by ur ownegroup Please assign an
CGLIRC-TELNATGUAFC o e e
Resoluton Target 20111214 111834
Please do ot reply t tis automated emall.
Thank You
e 21, 2011 1040 Al NAXADHIN Feminder o/ CGIPC-TELNATGUALFC. Please
e ol ine.
Resoloton Targer 201123411
Please do ot reply t tis automated emall.
Thank You
e 21, 2011 1040 Al NAXADHIN INIODISD Sev 3 Missed Target. A ncdentssigned o CPC-TELNAT GUAFC st missed
the Target Fnish
Restvion g 201214 11834
Please do ot reply t tis automated emall.
Thank You
e 21, 2001 100 AM NAXADHIN Reminder  An
CGIIPC-TELNAT GUA FC. Please complete the icket beore the
esoluton ime.
Resoluton Target 20111214 111834
Please do ot reply t tis automated emall.
Thank You
e 21, 2001 100 AM NAXADHIN From IS An it
et Justmissed the Target Finsh Date
this automated eme
Thank You
Filename Description
Vo A e L7 ST [ Tir
oclinielatachments/2 1323 9743 ;- 2im

March 17, 2015 4:50:47 PV GHT+0010
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PROBLEM PR1390|Details from ARCHIVE_DB2

Tocdesc

leftouter jin
pion

efioer o zlons
longdescripton ey and longc

iable="TICKET and longdeseripi

LR TION where et e i

Tongdescripton (iext s fona
ton eft o oin i o ticketcinum = i inum leftouter o langdescription on ticketficketuid =
ROBLEM!

‘Summary: est damaged media Bxood
Detailed Description: damaged media oo to be solated and put through the desiruction prccess st ticket should be cancelled

Asset
Location:
a
Target Contact Status [CANCELLED is Known Enrar?[0
Actual Contact. User Priority |4 is Global lssue?[0
Target Start intemal Priority[d Related to Gioball0
Issue?)
Actual Start Reported By: Owner
Target Fnish Affected U Ovner Group:[IBW:
Actual Fiish: Reported Date Feb2, 201 L3P Glassification | SOFTWARE
Ticket Class Description Status Relationship
PRIGGT PROBLEN Fonclionnalié {ansfertde monements CANCELLED FOLLOWUP
PR2EZ PROBLEN estdamaged media Exood. closen FOLLOWUP
PR2T2S PROBLEN estdamaged media Exood. closen FOLLOWUP
PR2T26 PROBLEN estdamaged media Exood. closen FOLLOWUP
PRIT26 PROBLEN estdamaged media Exood. closen FOLLOWUP
PRAIES PROBLEN estdamaged media Exood. closen FOLLOWUP
PROBLEW st damaged media Exood. closen FOLLOWUP
Work Order Class Description Status Relationship
7% CHANGE st damaged media Exood WAPPR FOLLOWUP
Createdate
Date Record Class Created By Subject Description
Way 27, 2013102 P PRAES PROBLEN ot problem ket s a st
Jan 17, 2013818 Al PR2MEZ PROBLEN Le billet est cancelle
Mar 11, 2011 7:29 Al PRITO PROBLEN s dliscussed wilh Brenda my user does ot allow me 1o cance any
problem
Feb 2, 201 121 P o S e Tl Nimber PRI e our . el e s e
assignectto A  Tickct Reporied by AN o boc assigned
e Al et damaged media Bt
Cheateaton SoFTinR
Curtent Prioriy 4
Target Resoluton . null
Caller Phone Num b : SEm—
Ticket Type : PROBLEM
Wi 10, 2011 1005 Al NAXADHIN PSILAITL st Deais e as follons,
damaged media Booxd Ticket Re porid by MESSSSSSRSSSRRSS 125 bee as1qned
S
por ot st danege med Exiod.
Claeication SOFTWAR
Current Pr
Target Resoluton - nu
Caller Phone Nui
Ticket Type : PROBLEM
Filename Description
oclinis/atachme s cance problems GIE

March 17, 2015 4:55:1 P GMT+00.00

CiDocuments and Seinge\z Tess T Bureaucancel problems GIF



[ Report Administiation % | BIRT Report iewer x | BIRT Report Viewer x\ &
sev G| (B~ comvertopim archive omat. g Y7 B & A @ v | =

@ hitps ST E—ibm com maximo/rer

fesign&_format=html&where=x9625EF %

ort=ticket-detail-archiv

@Meetings [Isw~ [JeMail GWs~¥ [Joptim~ [JAssetMgmt¥ []Compliance¥ & Router {8 H2635 7367 P3151

vy BV EJBuild Supporty [ElisM¥  [EJRefv
i — 5!
Page [1 o1 v B 5
ISR SR100581 |Details from ARCHIVE_DB2
sl lacdesc [ Tdext s font
lefouter join efouer o zaions roieron leftouter join
longdlescripton ey and longdescripion ldosne able="TICKET" and longdescript LSRN where ieloerTEand crsec
‘Summary: Excel Message d'erreur incapable de contnue
Detailed Description 1,500 PDA  Cenire de Creclt
Probleme avec applicaton,applicaion ne ferme plus, excel ne ferme plus
PO UAHIISVL
Domain: LBG
3¢ ferme le processus de excel et acliente est correcte, elle ouve le feffala lace.
Sielle rappelle merci dimestiguer pls profondement et voir sl y'a besoin d'escalader au 2eme iveau
Aeset
Location
a
Target Contact StatusCLOSED G
Actual Contact User Priority [0
Target Start ntemal Priority |1
TS tart {30l 1, 201 657 AW Reported By Gner
Target Finish Affected User Gvner Group |IBMCSC-SDESK.
Actual Finish Reported Date Jul 11 2011 655 AW Classification [SOFTWARE | WORKSTATION_SW\MS_EXCEL
Filename Description
March 17, 2015.457.08 PM GHT+0000 1
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WOTRACK W0529593 Details from ARCHIVE_DB2

sQL

LOCDESC, IDESC, longdescrip

SETDES It s LONGDE I
tion eftuter cicinun ftouer o o ongdescripi

= leftouter jon ecations
fiable='WIORKORDER! and

i

Iogesiton Homreo SESCRIFTION: whee (ke o1 tom arnlr e, Flamhecrd e a2 wonum - el
i CANAPIR ACCaRANT CLOSE' CLOSEAPPY ACCAPPR ) e 1€ Wiy ORIGINATOR ks (e T vt .

'10000EE3S' and wo? status ot in
and v wonum

1y
ot classstruciureid = o vt st ot (CAN CARABPR ACCGRANT  CLOSE  CLOSLAPPR ACCAPPR) ) NN WOSESESS

‘Summary: Actuate Xencs Data Collecion
[

Detaled Description recess the cutput fom he cense fe need 1 te colected he Xencs preducts ae instalec
Getino Utites
red o accessible

e N T oA o |

The cutput o the s provides necessary nformatio o ety the hardware that th Licerse Keys wil befae ceployed o

The uilies ae cesigned t un o vrious Opeating Systems ncluaing ATX, HPUX, Linix, MVS, SUN Solars,an Windoss. The process i generae the output s outied a5 under

lc h ity o the environment deplyed by enc-uss
2 Uil e s cmpressed rne
mptess and run the iy from the lcation (withinthe sublodes) whe e Yencs producs are nstled on server FBRMPZKL

B T A e P

Technical Deail

Please provide technicalceti for server FERMP2KL

L Ca HaBiSs
a
Scneastart o Pian]
Sched Finisn Supervisor]
TargetStart Teaa
Target Fnish Status{CLOSE Vendor
T aniEm Parent Gvner

RctualFinish [Feb 15, 2003 2.3 PIT Faiure Cass: Gumer Group.IBWHINTEL SUPPORTGR
Report Date[Feb 15, 203 115 AW Frobiem Code: ]

Reported By:

Service Group |

GL Account Classification:

Ticket Description Class Status Relationship

W50 ‘Acluate Yence Dai Collction TNCIDENT, CLoSED ORIGINATOR

Date Class Created By Subject Description

293 WORKORDER Assigned b Inel Suppoit
GR

2183 VIORKORDER I intei GR Update

Filename Description
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