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Webify Acquisition

� Founded 

– March 2002 in Austin, Texas

� Mission

– Enable companies to improve business agility, 
streamline operations, and generate new revenue 
by extending their existing IT systems

– Enable Industry-Specific Composite Business 
Services by providing pre-built Industry SOA 
Assets and business accelerators 

� Markets

– Healthcare and Insurance initial industry focus

– Banking and Telecom launched in 2006
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� Service Oriented Architecture (SOA)

An architectural discipline that centers on the notion that IT assets are 

described and exposed as Services. These Services can then be composed 

in a loosely coupled fashion into higher-level business processes, which 
providing business agility in the face of IT heterogeneity (Source: Gartner).

� Composite Business Services (CBS)

Composite business services are collections of business services that work 
together, along with a client’s existing applications, to provide a specific 
business solution. 

A Business Service is a business function whose execution can be 
adapted at runtime based on business policy and user context.

SOA & CBS Defined
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Requirements for a Business Services Platform

� Top Down Approach To Building Solutions based on Business Services

� Visual Assembly of Business Services 

� Business Services Metadata Repository

� Metadata Management

� Lifecycle Governance of Business Services

� Dynamic Service End Point selection

� Business Service Portfolio Management

� Real-time Business Service Visibility

� Industry SOA Accelerators
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Provider 
Services

Service Subscribers
(Multi-modal access via Portal, B2B/EDI, or Voice)

Business Services Portfolios   
(Service portfolios for multiple entities)

Member 
Services

Employee 
Services

Corporate Resources 
(Applications, Data Stores, Servers)

Legacy Applications Existing Infrastructure Packaged Applications BPO Services

Web app

Components & Services
(Modular, location independent) 

Business Processes      
(Loosely coupled, on-the-fly assembly) 

Claims Collaboration

CBS

Benefits & Eligibility

CBS
Care Collaboration

CBS

Multi-Modal

Multi-Entity

Multi-Transport

Multi-Line

Autonomic

Anatomy of a Business Services Platform
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Composable Business Services Components

• Implementation Binaries

• CBS Process Flows and BPELs

• CBS Process Orchestrations and WSDLs

• User Interface Templates & Content

• CBS Data Models

Definition: The Business Services Fabric is an integrated, end-to-end 

environment for sourcing, assembling, delivering and managing Industry-

specific Business Services and Composable Business Services.  It allows for 

customization in the form of industry extensions (enablers) that are attached 

to the fabric.

Business Services Fabric

Industry Enablers

• Extensions to RIM & Mappings

• Extended Process Models & Business Services 

• Industry Business Rules

Composite Business Service (CBS) Suites

Fabric Components

• WebSphere Process Server

• WebSphere Integration Developer

• Business Services Modules
• Business Services Repository
• Business Services  Dynamic Assembler
• Business Services  Subscriber Manager
• Business Services  Performance Manager

• Business Services  Governance Manager

• Business Services Composition Studio

• Fabric Ontology

• Fabric Common Services

Industry Content Packs

• Industry Reference Information Models (RIM)

• Industry Common Services & Ontologies

• Industry Message Models

Business Services Platform : Content Conceptual Model
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One Registry, One Repository, One Methodology, One Set of Tools Across IBM

Composite Business Services
Composite business services are collections of business services that work together, along with a client’s 

existing applications, to provide a specific business solution

WebSphere Business Services Fabric

Insurance Enabler Healthcare Enabler

Accelerating the delivery of real business value
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WebSphere Business Services Fabric
Integrated product offering incorporating 
SOA Foundation products with value-add assets

Business Services 
Foundation

Business Services 
Tools

Business Services 
Industry Content

� WebSphere Integration Developer - orchestrate processes and  
construct mediations 

� Composition Studio - Visual modeling and management of 
business services metadata models and policies

� Industry Specific business models and services

− IBM Healthcare Payor Pack

− Insurance P&C Pack (Based on IAA Reference Models)

� WebSphere Process Server – Integration and automation of 
enterprise business processes

� Dynamic Assembler - Highly scalable, service personalization and 
semantic services engine

� Business Services Repository - Maintains business service 
metadata leveraging WebSphere Services Registry and Repository 

� Subscriber Manager - Controls and automates entitlement

� Performance Manager - Provides visibility and monitoring

� Governance Manager - Visualize hierarchies and dependencies to 
monitor business SLAs for business services 
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WebSphere Process 

Server

WebSphere Service 

Registry & Repository

Business Service Repository is loosely 

coupled with WSRR to consume service 

metadata and policies

2. Business Services 

Repository

Ontologies

• Business Policy Data

• Subscription Data

6. Semantic Mediation

Plug-in (Dynamic Assembler)

Performance 

Data, Usage 

Data and 

Extensions

WebSphere 

Business Modeler

WebSphere 

Integration 

Developer

Process &/or Flow  

Models

1. Composition 

Studio

E
c
lip

s
e

BPEL Editor, 

WSDLs, and 

Deployment

Web Service 

or JMS 

Connections

Composeable 

Business 

Services

Common or 

Core Services

Tooling

3. Governance Manager

4. Subscriber Manager

5. Performance Manager Local Test 

Instance 

Fabric

WebSphere Business Services Fabric Perspectives
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Getting to Value

� WBSF provides a high value platform for Business Services

� Business Service implementation is accelerated with optional, 
Industry based feature packs providing

– Pre-built Industry SOA Assets

• Common Services

• Industry Reference Models

• Industry Message Sets

WBSF Optional Industry Packs
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WBSF Solution Architecture and Packaging

Industry SOA Solutions

Industry 
Content 
Packs

Composite 
Business Business 
ServicesServices

WebSphere 
Business 
Services 
FabricIBM Foundation Pack for WBSF

Healthcare Payer Pack

• HC Reference Info model

• HC Common Services
• HC Industry Message Set

Insurance P&C Pack

• Ins. Reference Info model

• Ins. Common Services
• Ins. Industry Message Set

…Other Industries

…Other CBS

Healthcare CBS Portfolio Insurance CBS Portfolio Flexible, adaptable, loosely 
coupled business applications 
and business services

Available through GBS, SIs        
and ISVs 

Pre-built, industry-specific 
SOA assets that speed time 
to market and instill industry 
standards and best practices 

Industry Packs are optional 
extensions to WBSF

End-to-end platform for 
Composite Business Services

WBSF includes other SOA 
Foundation products

A Closer Look at the Components in an Industry SOA Solution

IBM Tools Pack for WBSF
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IBM Industry Content Packs 

Insurance P&C Pack
� Industry-specific reference information model for ACORD and IAA

� Pre-built insurance common services and policy insertions 

� Message sets for ACORD processing

Industry Content Packs
� Designed for specific industry participants to facilitate more rapid SOA 

solution assembly

� Includes reference information models and message sets that “speak the 
business language” of the industry out-of-the-box

� Facilitates interoperability and semantic mediation between disparate IT 
assets in an SOA

Healthcare Payer Pack
� Industry-specific reference information model for HIPAA and HL7

� Pre-built healthcare common services and policy insertions

� Message sets for HIPAA Processing

Coming Soon:
� Banking Content Packs

� Telecom Content Packs

� … and more

Accelerate Your SOA Solutions
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Categories of Pre-Built Industry SOA Assets

Business Processes
Executable processes and workflows

Visio/WBI modeler-based, BPEL compliant

Business Services
Domain-focused data, process, visibility, 

optimization, and mediation services 

Product Configurations 
Configurable templates for products

by line of business 

Industry Message Sets
ACORD and IAA-based (insurance example)

Configurable, XML-based schemas

Industry Semantic Models
Pre-built SOA meta models

Configurable OWL-based models

Pre-Built Policy Assertions
Multi-tier policy assertions types and 

WS-Policy based models

3rd Party Services
Insurance interfaces to key services 

MVR, CLUE, Credit, Locations, and others 

Common Services
Pre-built horizontal infrastructure services 

to speed time to market

� SOA assets that speed time to market and instill 

industry standards and best practices

WBSF Differentiators:

Leverage Pre-Built Industry-Specific SOA Assets
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Business Value Summary of Industry SOA Assets

Industry 
Pack

Frequently reused horizontal 
infrastructure services

Speed time to market.Routing service, exception 
handling service, transformation 
service, bulking/de-bulk service

Common Services

GBSBusiness Processes are composed of 
these reusable and configurable 
Business Services

Speed time to market Quote Business Service, Billing 
Inquiry Business Service, FNOL 
Notification Business Service

Pre-Built Business 

Services

GBSRepresents core business processes 
that are composed of Business 
Services

Speed time to market. Instill 
industry best practices.

Claims Processing BPEL, FNOL 
Processing BPEL, ACORD 
Processing BPEL

Business Process 

Model

GBS

GBS

Industry 
Pack

Industry 
Pack

Industry 

Pack

Source

Speed time to market.

Speed time to market. 
Simplify interoperability

Speed time to market. 
Consistency and standards 
compliance

Simplify interoperability. 
Regulatory compliance

Simplify interoperability

Primary Benefit

Defines the common language to 

facilitate interoperability between 
disparate IT assets

ACORD Reference Information 

Model, IAA Reference 
Information Model 

Industry Semantic 

Models

Pre-built configurations to facilitate 
CBS development around specific  
industry products  

Industry specific product 
configurations – e.g. Auto, 
Homeowners, Marine, etc.

Product 

Configurations

Rapidly enables the use of 3rd party 
services endpoints within a Business 
Process

CLUE , MVR, D&B, Location 
Services

3rd Party Services

Used to speed definition and 
development of policies

ACORD Assertion Types, ISO 
Assertion Types

Pre-built Policy 

Assertions

Standardize the messages and 
transactions between IT assets

ACORD, HIPAA, HL7 Industry Message 

Sets

How it is used in Business Services 

Development

ExamplesSOA Asset 

Category
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Assembly & Delivery of Composite Business Services
Agent View

Jack Smith
I’m an Agent and

I’m logging to my

portal…

My workplace contents all the

business services I need to work. I 

can add new business services 

made available to me…
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Assembly & Delivery of Composite Business Services
Agent View

Jack Smith

I can add new business 

services…

I can personalize my

business services and

access business services  

settings
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Assembly & Delivery of Composite Business Services
Agent View

Jack Smith

I can execute my business 

services through a dedicated

service interface
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Assembly & Delivery of Composite Business Services
Business Service Catalog View

I can mange my business services 

(check for updates, see details,…) 

through the administration console of

the Business Service catalog

Administrator
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Assembly & Delivery of Composite Business Services
Business Service Catalog View

Administrator

I can manage my end-user for 

new business services 

subscription
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Assembly & Delivery of Composite Business Services
Business Service Catalog View

Administrator

I can manage my business services 

performance and check for Service 

Level Agreement
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WebSphere Business Services Fabric
Overview and Summary…

� Facilitates reuse within your existing environment

� Based on pre-built, customizable SOA assets, semantic models and policies

� Supporting a wide range of industry and semantic standards 

– (e.g. ACORD, HIPAA, HL7, etc.)

� Used by both IBM and Business Partners as a foundation for industry-

focused business services

� 8+ Business Partners leveraging

� Based on:

– Webify acquisition assets & other industry assets 

• (e.g. IAA Information Models)

– WebSphere Process Server

– WebSphere Integration Developer

– WebSphere Services Registry and Repository
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Discussion / Q&A…


