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Un nuovo modello di collaborazione
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Reti private
Connessioni discontinue

Sistemi e tecnologie proprietarie

&

< Web globale
< "Always on"
< Sistemi Open
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Le opzioni disponibili

Soluzioni di tipo Consumer (s

Client di Chat & Instant Messaging pubblici
Gratuiti e semplici da scaricare / installare
Bassi livelli di sicurezza (Identificazione utenti, Encryption)

Inesistenti funzionalita di logging, archiviazione, auditing E===

Soluzioni di tipo Enterprise

Client di Chat & Instant Messaging privati
Licenza commerciale e server dedicati on site

Massima sicurezza (ldentificazione utenti, Encryption)

Funzionalita di logging, archiviazione, auditing

00O
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Lo scenario ibrido attuale

Circa I'80% del traffico di IM all'interno delle
aziende si svolge su reti e servizi pubblic

Il 40% delle aziende che utilizzano I'l|M si
ritrovano a gestire 3 o piu IM networks

Questa proliferazione incontrollata puo introdurre
fattori di rischio

Source: Osterman Research Enterprise IM Tracking Survey
http://lwww.ostermanresearch.com/research.htm
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IBM Lotus Sametime 7.5

Real Time Collaboration per le aziende
< Oltre 16 milioni di licenze

+ 25 aziende con piu di 100k utenti

< 27 aziende delle attuali Fortune Global 50

+8 0
0’08 O

e
e

e 10 piu importanti banche mondiali
e 10 aziende farmaceutiche
elle 4 aziende a maggiore redditivita

HEAUE TIME/BUSINESS 36

(1N software

“



| IBM Lotus Software

IBM Lotus Sametime 7.5

ldentificazione e Autenticazione utenti
(via Enterprise Directory)

End to End Encryption per comunicazioni sicure
Funzionalita di logging, auditing, archiving
Opzioni per la privacy personale

Integrazione con sistemi antivirus

IM & Web Conference Home Server privato
Alta affidabilita e scalabilita (clustering)
Completo supporto multipiattaforma (client & server)
Supporto VolP nativo
Integrazione con l'infrastruttura IT esistente
Interoperabile con i sistemi pubblici 6@
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() Lotus Sametime Connect - ||
File Edit View Actions Help

13:18 ET

2 35.61 +0.14
& Q@ & | A~ | £ My deskin Cambridge ~

Q@ LD E-

Quick ﬁnd:l

""" A Heather Reeds
""" A Mike Morrison
""" Kristin MacGyver
= Marketing Team

----- ). Gail Chao

----- B Dan Misawa

-

Links RSS

Connected

Indicatori di Presenza
»~ Disponibilita delle Persone
~ Modalita di connessione

~ Locazione Geografica

~ Opzioni per la Privacy

B Davide Pannu'tu
Lotus Snf byar e I

Seqra
ﬁmﬂspwﬂbh@l&fﬂtﬁhs{ﬁmmtm? 5)

23124}'39& 596.23124

Circonvallazione Idroscalo
Segrate 20090
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Lee Jackson - Chat Transcripts - IBM Lotus Motes

HEX

File Ed

it View Create Actions Help

BEE

Q:||Om 4 |E||

Welcome i@ Lee Jackson - Chat Transcripts > ; Lee Jackson - Calendar X] !_Li Jackson's Address Book - Conta ... ){i @ Lee Jackson - To Do }(j % Replication |

eI eevicaald

| S

on Domino/JKD

@ ME" 2 J [New Mema ] [ Reply v] [ Reply to All v] [ Forward v] [ Delete ] [ Follow Up v] [ Folder v] [ Copy Into Mew v] [ Chat v] [Tnnls v] [‘u'iew Unread]
for Lee Jacksaon
A SN |~ |Date ~ [Time lsize ~ | Subject ~
Inbox (13) ‘ G Paul Godby 08/16/2005 04:06 PM 542  Paul GodbylJKD [started: 4:05 PM]
Drafts & 2 Bol Thompson 08/26/2005 12:51 PM 405 Bob Thompson/JKD [started: 12:50 PM]
Sent = @, Ger ild Brett 08/26/2005 12:54 PM 607 Gerald BrettJKD [started: 12:57 PM]
Follow Up & Jim Davis 08/30/2005 12:47 PM 437 Jim Davig/JKD [started: 12:45 PM]
Junk Mail 2 & Bol Thompson 08/31/2005 01:27 PM 592 Bob Thompson/JKD [started: 1:24 PM]
Trash &l 2 B¢ Thompson 08/31/2005 01:33 PM 366 Bob Thompson/dKD [started: 1:32 PM]
Views
Effl All Documents
[ E] Mail Threads
e B Chat Transcrip
- Voice Inbox
(1 Folders
@ &3 Tonls B
Follow Up~ B
Remove Flag PR o
- When ~ Who ~ Preview w
e 08401 ingen From Lee Jackson/JKD To Bob Thompson
P CcamMayUnM | Subject  Bob ThompsonlKD [started: 1:... cc
P Jane Rogers
P CAMAVUM
[ CAMAVLUM Lee Jackson/JKD (1:24 PM) Bob, I'll review the new practice soon.
e ! Bob Thompsc Bob ThompsoniJKD (1:24 PM) Good, can you do it by the end of the week?
Lee Jackson/JED (1:24 PM) sure
Bob Thompson/JKD (1:27 PM) Also take a look at this db notes:[186257043004FDEF 1

S 4|

a|[ &1 Am Active

4] [Oﬁice
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{4ii Samantha Daryn - My Groups - IBM Lotus Notes - x
File Edit View Action Tools Window Help

el 2 N & Eﬁ o‘f [ u - & | am available ~ Sﬂﬂrch@'lmﬁ

Ll lOGﬂtﬁmStﬂ'tﬂd |ﬁcmacr5 |® Mail |@ Cdandarlﬂhlanagarmmbanmm

Contacts ()| MewContact MNew Group Collaborate Now Edit Delete Show: List View - :@ Calendar |;-_-"1| =
for Samantha Daryn LT - | E-Mail FPhone Mumber Company E Contacts (;..“;—.]
8 My gchao@renovations. ot 555-555-1234 m—— B Quickfind: | |
(Q Recent Collaboratia sdaryn@renovations.com  555-555-2345 Renovations Mk Ny Sontagle
vhanley@rencvations.com  555-555-3456 Renovations
mmotler@renovations.com  555-555-45687 Renovations
hreedsi@renovations.com  555-535-6789 Renovations
Search the Organization : antha Daryn
Sirhesaty by: Frankel
Name L
| Local Restaurants Hanley
e = Marketing Hardart
A Amadou Alain aalain@renovations.com 555-555-0291 Renovations _ B )
= a Maroni
- 3 Mickles
A Gail Chao _
Renovations - Manager  ——
Addresses:
gehao @renovations.com Business: 5 Business Ave. gl
B.City, MA 01010 afnher Reeds
Phone Numbers: Usa 'a Shani
Office:  456-557-4567 Shin
Cell: 456-B96-5785 3 Starky
) Personal: 2134 Main St Stark
Other Information: Chicago, IL 60603 y ¥
Location: Chicago USA '
Manager: Tom Hansen =
pctivities iz)ig
Comments | Attachments | Names & Certificates
Management Contact
Cnline -

& Document 1 - Micro... ﬂ@ IBM United States ~... (iR T e () 11:45 AM




Inbox - Microsoft Outlook = lﬂlﬂ
- Fle Edt Vew Go Took Actions Help Type a question for help
5 _ S— - v 39*?’513 ) Typeacontacttofind = .ﬂ!

Format Took Table Window Hep ™
DEEds &R F bR - QEDEE S ®[7]100% = (@) _ | Normal + (Asian)
Final Showig Markup Show- &8 D-D- 3 > @,

td support@burstmedia.com 2

AdSelect Update for September 8, 20

= 83 personal Folders ==

L) Inbox
L@ Junk E-mal
L4 Outbox
L] sent Items
® [ search Folders

Person: Mies Montpomeny
: Sard il
= (Laotus Motes) Create Memo to

t-ametf]

e e e ey e ey R e

- b e ey bt = e

(Lotus Sametime) Moke Chat..,
(Lotus Sametime} Call o sed dianny oy ennned tenp or s rdunt it labore
fLobus Shmetine) Sead iptuac Atvers eos et accusam et juste due- dolores et ea

(Lotus Sametime] Instant Share..._Srimata sanctus est Loren ipsum- dolor sit-amet. Loven

......

Ut wist en ad minun veman, guis nostrud exerct tation nllamcorper suscipat lobortis wis
: alignp ex ea commodo consequat. Ds aotem-vel enm e dolor e hendrerit mevulputat




IBM Premium Support Portal

i Bethary, our Strategic Premiurm Support Program o

Support Home Have a Problem? | Your Products

Your Support Flashes

E Fix patch for Lotus Notes Domino 3.0

Faszter rum timme, continuous updates and RSS integration,

Community

Advanced Search |Gustumize |

E 3 new responses in the feeedback forum

Marne

IBM Workplace Collaboration Services and Domino Together

Q1 2005 Lotus Premium Support Mewsletter

Guickly Create Domino Web Services: Mew Web Services Function
MNew Features in Lotus Premium Support Portal version 1,27
Improvernents in Premium Support Yersion 1,24

Connecting Lotus Instant Messaging (Sarmetirne) Comrunities
Conference call for PSP on June 20 at 2:00 PM EST

Yideo Conference for quarterly announcements on June 21 at 2 PM

What would you like to do?

@ Troubleshoot a problem

E Check for responses to my forum postings
' Open a PMR

)
m Change the content or layout

About IBEM

06 new documents | 02 upcoming events | Past 7 days

Category | Date Posted -

Logout

Redboaok Jurme 18

[y
o

Mewsletter Jurme 19
Tutorial June 19
Announcerment June 19
Flash Tech Mote Jume 19
Article Jurme 19

Upcoming event June 19

=Y
2
3
cH
EH
St
S
o

Upcoming Event June 19

“E” Download a patch or fix

25 Get a new RSS feed

G Contact my Support Manager

% Change my password

| Privacy | Site Map | Contact Us

.~ Bookmarks =
. -

Links, RSS Feeds, Saved Searches

- Saved Searches

[ 1BM Lotus Workplace 3.0

[ Tivali PRISM Solution

[1 websphere Everyplace Access Client
B Linux Workplace Client Technology

+ Tech Hotes
e

+ Source Code
e &}

- Sample Sites

B Support Info Woarld Technology
1BM Soloutions World

gl Lotusphere Motes and Demos
Fersonal Support Data

woarld Data Clock
Technotes.com and mare

'l y Lotus Support Contacts

¥ Steve Williams
@ Candace Collins

My Company's Lotus Support Team
# James Fry

& Mary banks

83 Sammy Nguyen

My Fellow Lotus Customers
& Bobby Hill {(United Accts)

8 Murray Acheson (Intemational )
Kay Truman (JMM Corp)
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§ | Sam Curmian/Chicago/Renovations - Started: 9:03:04 PM o | =t
File Edit View Actions Help

LPH O 7 .

& Kelly Hardart - Chicago, IL USA
Sales Representative

. Work: (617) 555-6782
Local Time: 11:04 A

Comunicazione
» Rich Text Chat

~ File Transfer sicuro

Good moming Kelly.
1 Are you available to discuss the presentation today?
4 Just let me know when you're free, I"m hoping to wrap
1 this up before noon.
1 Does thal sound reasonable?

Sam Curman

~ Screen Capture

Kelly Hardart

Sam Curman

Ch no! | forgot | have a lunch meeting with Larry. Would
you be able o meet at 1:00 instead?

Okay, let me check my calendar.

Kelly Hardart Iéli Sam! S time £
+ Sure, noon is a good time for me. ;
Sam Curman  Excellent! > Chat H|St0ry

+ 1:00 doesn't work for me, | could meet at 2:00 or 3:00.
1| prefer to meet earlier than later.

::Sam Curman is away from the computer ::

:Sam Curman is now available - |

Kelly Hardart  Okay. 0:12:45 A
4 Yes, 2:00 works for me. I'll send you an invite.

4 Do you think we should invite Monifa? | think she will
hawve some valuable ingight on the presentaion? l'v
- J

A % T T35 Biu O, at

Hey Sam, I'm geing to schedule a follow up meeting to discuss the feedback.

17th? If s0, | will be sure to schedule a meeting the week after.

@& Kelly is typing a message
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—

®,

Comunicazione
Connessioni in VoIP (PC to PC)

Integrazione con telefonia
PC to Phone

Phone to Phone

{8 software
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B AN

| \= °°P
& | G |@ Amy Blanks ]
[]

Me 253a> H Amy

Smmmm———ic 2 548> We are al Set - Se!

Primi device supportati

| BlackBerry (4.0+)

g Nokia E-series

Windows Mobile 2003
Windows Mobile 5

Funzionalita utilizzabili su Smartphone:

+ Indicatori di presenza e disponibilita

< Invio di Instant Message

< Accesso alla Directory per le ricerca dei nominativi
< Visualizzazione business card

< Click to call da mobile phone (Phone to PC)

((TEY software
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Comunicazioni unificate su reti IP

Presence Voce

Una vera piattaforma di comunicazione e collaborazione integrata ed omogenea

00O

in grado di supportare tutte le differenti modalita operativa

(1N software q')
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Attend a
Meeting

Schedule a
Meeting

Partecipanti (1)

Modd=""__ . micosam.. - anici
Mostra | Presertatori :J )
' © Alessandro Chinnici :

Si hanno tutte le autorizzazioni
0 mani alzate

O @ B Sono disponibile 1—[

=i

Condivisione
Videoconferencing
Whiteboard

Files / Documenti

Applicazioni
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IBM Lotus Sametime 7.5
Real Time Gateway

Gestione delle connessioni extra-aziendall

<+ Abllita la condivisione delle informazioni sulla
presenza e le comunicazioni in real time

Federazione deil singoli domini di IM
% Gestisce le comunicazioni tra differentt domini

Coesistenza di server IM multipli

+ Gestisce le comunicazioni tra differenti server
appartenenti allo stesso dominio P

“
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IBM Lotus Sametime 7.5
Da connessioni client-based incontrollate...

(1N software
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IBM Lotus Sametime 7.5
...ad una gestione tramite Real Time Gateway

(1N software
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Una vera piattaforma applicativa

JEEEEEEEEEEEEEEES lIIIIIIIIIIIIIIIIIIIIIIIIIIIII.

i = 3'd Party Plug In = I IBM Value Added Extension Services .

Presence Real Time Telephony | Community
Awareness Comms Services Services

Eclipse 3.0 Foundation
User experience framework, windowing, component interaction

[ Operating System Utilities (Browsers, Drivers, etc.)

Operating System (Windows, Linux, Mac [future]) ]

< Client basato su
framework Eclipse

< | plug in accedono a
tutte le classi di servizio
di Sametime

< Aggiungono opzioni di
visualizzazione e/o
funzionalita applicative

((TEY software
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Teols Menu —

=

Fle Edit m(Tmls)-idp
jp—

..---"'""-=-_ Your Branding Here

— Branding Area

Q) &Y ——1l Action Bar

Q, | Type to find name

= % Sales Team (4/5)
B Monifa Shani - Telephony

ey siardad
Live Names B Sam Curman |

© George Bandin| \ - ni | . )
B Allie Singh | DuSsm ¥ Announcemert... |

= % Human Resources  Instart Mesting,.. | File... 1
:‘::‘h:; H:“"" Alert M When Avalabie | Emalle |

@ WOTEON ot b When... i

B Laurie Fitzger R Al
@ Paul Zhou i .
& Roberta Lask Edit Mickname. ..
B Gardner Rayn| Refresh Personinfo...
B Jim Lendier Yiew Business Card. ..
8 EdEl-Amon | o Chat History...
@ Kristin MacGyy b

| 45 Weather Remove from Contact List =

Connected Status Bar
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a—
Tools Menu Action Bar

Telephony —|
Ranay on - Sakes Repraeniasye

=SU-A240 1 New Woul, NY, UG

[ 1 am ayaiatis {3 Home Dfics (Samatems 7.5)

Branding Area

Sam Curman  Good momeng Kally
o Al yia BvadnbeE (o discuss the prasaniabos 1oday?
4 Juw et ma kmow when you're free, 'm hoping o wrap
o this up belone moon. &)
1 Dioes that sound reasonabie?
Hedly Handart W Baml
o G, Noon |§ D gocd tima Tor ma
Sam Cuwrman  Excellani!
Findly Hardart  Oh na’ | leged | have & kineh massting wilh Larmyl i
Wiowld you be able %0 meet at 100 ingiead?

Sam Cwrman  Okay, lel me check my calendar i
i | predar o maed earher than |aber

Hadly Hardari Cikay
1 Vs, 200 works for me. 1] send you an inwile
i Do yoia Thenk wad A0 BTviE MRORTET | ek ghi wdll
hawe some vahsable insighl on the presentaion?

[ﬂ#&ﬁﬂﬂhI u | G5 mm —— Message Tool Bar

Hey Sam, I'm going to schadule a fallaw up masting to discuss the feadback. 1 m

£m to remember you saying that you are on vacation the week of the 1 Tth?
=0, | will be sure to schedule a meeting the week after,

Branding Araa
iy e

oo
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@ BM Lotus Sametime Connect [__lrEI[s_El
Fie Edt View Tools Help
- ) Contacts =

@ Avalable = | G5 Chicago =

€3 E. r”é:-.;hg rj‘

Q Tmt-:l’h:lnm
= % work {3/3) o

£ Sales Data = B Dan isamaRenavations

@ Frank Adams/Renovations
B Dan Misawa
Renovations [ Accounts Manager
1-415-555-1001 | San Francisco, C&, U3 [ 9152 4k

@ Ted Amado/Renoyations
I am available @ San Francisco (Samekime 7.5)

%

| () Sales Data

@ Dan Misawa
Renorvations | Acoounts Manager
1-415-555-1001 [ San Francisco, CA, US J 9152 AM

lmwmwﬁmﬁmiswmmrﬂ

Daka Mokes Dake frnounk
Data Notes Date Amnount
Quoka 2006 $£11,000 Crunta 2006 £11,000
Pipeline 08/01) 2006 $£5,000 08[01 /2006 :ﬁﬂ
Sales ¥TD 08/01)2006 $£2,000
Hire dake 08)21)51
Likes to Fish

RENOVATIONS

-Ill-l!E PG[.I'-H‘ GH’JEE S-I".ECML

F&RﬂHIlECTURﬂL
RECDO
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Monitor
Management
Governance

IM
Telco Security

[RIRY softuare REAL-TIME. RIGHT NOW.
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AVAYA = % Blackeny. T Akonix i

q SCO\H‘]#M - AV I S TA R Solutions for Enterprise IM
f&;@mfg b 2211 AG GEMINISYSTEMS i emen Ol" [:ISEO SYSTEMS
"' ) COMPANION ) GroupSystems ho“ssoﬂ M
®

-  _w TANDBERG [ |
R/AD ISIONKEI% NERTEL W G 5,,, pentes.

Al ALPHALOGIX”

CONNECTRIA % POLYCOM

| 4
'BxlTéEhmi ogy @ -

WebMessenger mstant /). Lotus#Of] ===
SIEMENS Vo# It -richwhenvoure d“ ‘THE LEARNING CONTINUUM COMPANY

FaceTlime Sorriierm< 9 symantec.

i)
(===

Global Services \

SNC)” Pl link

eets telephon

00O
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Products

Library

Case studies

Howr to buy
developerWorks: Lotus
Business Pariners
Services

Support

Related links

» Lotus web
Conferencing

» Lotus Sametirne
Everyplace

« Real-Time and Team
Collaboration

» Lotus, IBM Workplace,
webSpheare Portal and
WwebSphere Everyplace
products at 2 glance

« Lotuz Domino Solutions
Catalog

- Wiarranty info

United States [change]

Services & industry solutions Support & downloads My IBM

IBM Business Parther Showcase
for Lotus Sametime

Welcome to this IBM Business Partner Wirtual
Showcase featuring solutions built on IBM Lotus
Sametime,

wifith more than 150 new and enhanced

WO HEOWE
features, Lotus Sametime 7.5 software
represents a significant upgrade in real-time

collaboration capabilities, including a new IM

client, a completely redesigned Web conferencing user experience,
federation with public IM networks, integration with leading telephony and
desltop wideo prowiders and integrated Yoice over IP (MoIP), With its open
and fully extensible design, it transforms Lotus Sametime software from a
real-time collaboration program to a real-time collaboration platform,
enabling IBM Business Partners and developers to easily deliver custormized
real-time business solutions to provide greater walue to your investment,

Explore the showcase and reach out ta the IBM Business Partners who have
built solutions specifically for vour business,

IBM, along with its Business Partners, are paving the wavy for advanced
organizational collaboration and social networking toaols, allowing
organizations to change the way they do business and malking their whole
company much faster, more responsive and more productive,

dei plug in disponibili
ibm.com/software/lotus/partnershowcase/sametime/

Catalogo

Lotus E#

Terms of use

Search

Lotus. software

Eazy ways to get
the answers you
need,

¢

J Call me
- E-mail us

or call us at
800-463-6887F PrHority
code: 104CBW 74

Find @ "Real-Tirne., Right
Maw." event near you,
around the world,

=+ Register now

Resources

=+ Demo:
Lotus Sametime 7.5

Leam more

-+ Find out all the buzz
about Lotus
Sarmetirne 7.5,

Watch and listen

Take a pe=k, See what
Lotus Sarmetimme 7.5 is
about, Watch the
webcast event!

00O

=+ Regisker now
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Un nuovo modello di collaborazione

Messaggio / Documento

o W

< Reti private
< Connessioni discontinue
< Sistemi e tecnologie proprietarie

Persona Comunita

& 31 O

< Web globale < Reti sociali
< "Always on" < Condivisione

< Sistemi Open < Cooperazione

O
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Strutture formali e reti informali
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Real Time Social Networking

O
O o)

: )
Basato sul concetto di appartenenza ad una .
o pil comunita &= ©
Utilizza questa caratteristica "sociale" per 3l
determinare quali alert recapitare e come - 7
g (

s SkillTap: per porre domande ad una o piu

8 8 comunita. Le risposte possono alimentare una
lista di FAQ e contribuire alla condivisione del
o patrimonio intellettuale aziendale.
8 * Instant poll per avviare sondaggi istantanei

* Free jam come forum per brainstorming e

discussioni in real time
S(®)
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Lotus Sametime @IBM

380K utenti a livello mondiale

circa 280K utenti attivi ogni giorno |
picchi di 200K connessioni concorrenti |
viaggiano +4M messaggi IM al giorno |

193K e-meetings nel 2005 con oltre 1.2M
di partecipanti (14% di questi erano clienti
e/o business partner) e 110M di minuti di

. connessione totali.

p La media giornaliera & di circa 990
meeting con oltre 4.500 partecipanti

(e picchi di 320 meeting concorrentiﬁéo

K
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Lotus Sametime @IBM

Cost Savings per Year:

$9.3 Milioni< =

{8 software
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any person

ny place
any means

1B Lotus Sametime 7.9

00O

Real Time Collaboration. Business Ready
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Sito pubblico di demo
stdemo75.dfw.ibm.com

Welcome to IBM Lotus Sametime

Sametime Instant Messaging
Chat, talk, and send documents across your company

1. Wyith IBM® Lotus® Sametime®, you
can use chat histary to find previous
onling conversations.

2. Enhance your collaboration by
including rich text, emoticons, and
screen snapshots. Real-time spell
checking finds typos as yvou type,
and integrated woice chat lets you
seamlessly transition from typing to
talking,

3. Qickly find contacts using type-
ahead, and mouse over names to see
additional contact and location
information.

Flus: Cptional plugins extend Lotus
Sametime capabilities.

Download =
Lotus Sametime Caonnect 7.5 Client

Logged inas # ndro Chinnici

Aftend a
Meeting

Schedule a
Meeting

Wiew Al Meetings

Need more information?
mametime documentation

Lotus Sametime 7.5 SOk

Developer resources

IBR. com

Lotus.com
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