Excellence in Technology Assistance

eries Technology Center

Mission
TheiSeriesTechnologyCenter(iTC)hasthe
missiontoprovideworldclasstechnical
marketingandimplementationassistancefor
selecttechnologiestolBMSalesandService
personnel,BusinessPartners,andconsultants
worldwide.

Responsibilities
TheiSeriesTechnologyCenter(iTC)is
designedtoprovideacenterofskillsthatwill
acceleratetheintroductionandacceptanceof
selecttechnologiesintotheworldwidelBM
@server iSeries400customerenvironment.
Pre-salestechnicalmarketing,skills
enablement,educationdelivery,and
implementationassistancearecorepartsof
theiTCmission. Focusisonenabling|BM
servicerepresentativesandBusinessPartners
todriveanddeploythesetechnologiesinto
themarketplace. iTCassistanceisprovided
throughacombinationoftelephone,electronic,
andwhennecessary,on-sitepresence.
Certainactivitiesarefeebased.

ContinuousAvailabilityTeam
TheiSeriesTechnologyCenterContinuous
AvailabilityTeamprovidesyouwithtechnical
pre-saleshelp,implementationassistance,and
skillstransferforClusteringsolutionsonthe
iSeries400system.

Consultantsareavailabletoprovideservicesin
thefollowingareas:

» Clusteringeducation/skillstransfer

* Clusteringdesignsessions

» Clusteringimplementationassistance
* SwitchedDiskimplementations

TogetinformationoniSeriesClusteringgoto
http://www.iseries.ibm.com/service/
itc/cluster.htm.

TocontacttheContinuousAvailabilityTeam
sendane-mailto rchclst@us.ibm.com

Continuous Availability * e-Business

e-BusinessTeam
Doyouwanttomoveyourbusinessto
theweb,butneedhelpgettingthere?
TheiTCe-BusinessTeammaybewhat
youarelookingfor.

TheiSeriesTechnologyCentere-Business
Teamprovidespre-salestechnicalmarketing
assistance,preproductionimplementation
assistance,andskillstransfertocomplement
existingorganizationsinaccelerating
developmentanddeploymentofe-business
solutionsontheAS/400includingbutnot
limitedtothefollowingfundamental
technologies:

* Javaprogrammingtechniques

* DataAccess(FileandDBMS
(JDBC/ODBC))

e HTTPServing(IncludingHTML,CGIBin,
Net.Data)

* Security(Firewalls,Authentication,
Authorization,Encryption,Digital
Certificates,VirtualPrivateNetworks)

* XML(ExtensibleMarkupLanguage)and
associatedWirelessVariants

* WebSphereApplicationServerforiSeries
(standardandadvanced)

* WebSphereCommerceSuiteforiSeries

* ConnectforiSeriesLPP
education/assistance

* CapacityPlanning

* PerformancePlanning,
Measurement/Monitoring, Tuning

* PerformB2Bassessments

* Recommendimplementationservices

* Answercomplextechnicalquestions

Thee-BusinessTeamcanbecontactedby
sendinge-mailto itcebiz@us.ibm.com.
Moreinformationcanbefoundat,
http://www.iseries.ibm.com/service/
itc/ebiz.htm.

« Systems Management

SystemsManagementTeam
TheiSeriesTechnologyCenterSystems
ManagementTeamprovidesyouwithtechnical
pre-saleshelp,implementationassistance,and
skillstransferfor:

* LogicalPartitioning(LPAR)

* BackupRecoveryandMediaServicesfor
iSeries/400(BRMS/400)

» HierarchicalStorageManagement(HSM)

* IBMAdvancedJobSchedulerfor

iSeries/400(1JS/400)
* ManagementCentral(akeycomponentof
OperationsNavigator)

Consultantsareavailabletoassistinthe
evaluation,configuration,preparation,and
installationofLPARsolutions. Expertsare
availabletorespondtoallinquiriesconcerning
LPAR,BRMS/400,HSM,13S/400,and
ManagementCentral-theirfunctions,resource
requirements,suitabilityforcustomer
requirements,andinstallationconsiderations.
Theseexpertsarealsoavailableonafeebasis
toimplementtheBRMS/400,HSM,13S/400,
ManagementCentral,andLPARproductsfor
youoryourcustomer. Duetothepotential
complexityofthesesolutions,skillstransfer
sessions/trainingclasses,bothformaland
informal,areofferedforalloftheproducts.

LPARinquiriescanbesentto
rchtsc@us.ibm.comorformoreinformation
onLPAR, http:/wwwv.iseries.ibm.com/
servicel/itc/lpar.htm. Systems
Managementinquiriescanbesentto
rchsymgt@us.ibm.com orformore
information, http:/Mwwwv.iseries.ibm.com/
servicel/itc/brms.htm.
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