Customer Specified Placement

& LPAR Delivery

A Better |dea — What, Why & How

This presentation intended for all users except
US Business Partners and Distributors submitting
orders through the B2B or Partner Commerce
Server ordering path
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Customer Specified Placement (CSP) & LPAR
Delivery - Agenda

= What is 1t?

= What does IBM offer?

= What are the benefits?
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% What is it?

Customer Specified Placement (CSP)

m Specifically tailored hardware configurations built and delivered by
IBM to accommodate unique customer requirements.

m Designed to permit specification of individual DASD and 1/O adapter
placement within the drawer/tower.

Customer Specified Rack Placement (CSRP)

m Designed to allow customer definition of component position
in the rack.
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Logical Partitioning (LPAR)

m  Micro-Partitioning™ (Dynamic Logical Partitioning, LPAR) allows the
partitioning of a single server into several completely independent
virtual servers or logical partitions.

m Clients are taking advantage of LPAR to simplify operations and
reduce cost by consolidating multiple single-application servers into
a single server.
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2z What does
IBM offer?

On System i5- Up To: On System p5-Up To:
254 partitions 254 partitions
72 1/O drawers/towers 12 1/0 drawers

2700 internal disk drives 192 internal disk drives

840 I/O adapters 240 /O adapters

Partitioning Technology has outpaced IBM
Planning, Ordering, Delivery and Implementation
tools and processes

Problem: How does IBM Deliver systems with all
of these components defined placed to meet our
Customer’s expectations?
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" A
The traditional approach

Best Practices

IBM will determine an optimum placement of all
known devices within an order at no additional
charge to the customer

Based on Performance of a Single Partition System
eConfig diagram does not flow to manufacturing

Now, IBM provides flexibility
Best Practices - OR -

The Customer can define placement

The customer may request specific placement of I/O
adapters and/or disk drives in certain locations.

The customer may also request specific placement of
components within a certain rack.

IBM will provide such placement at the time the order
IS built.

eConfig diagram now flows to manufacturing enabling
customer definition to be built when CSP is selected.

IBM offers exact build-to-order capabilities that respond to

customer specifications.
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Offer exact build-to-order capabilities that respond to customer specifications

Adapter and Disk Placement (New Systems Only)
Specific adapters in specific slots
Specific drives in specific bays

Feature 8453
v Systemi5: 570, 595
v System i POWERG6 570
v System p5: 575, 590, 595
v System p POWER6 MMA

Feature 0453 (chargeable feature)
v~ System i5: 550
v System p5: 55A, 561, 570
v System p POWERG6 570

Feature 0456 (chargeable feature)
v System i5: 520

System i5: 525

System p5: 52A

System p POWERG6 520

System p POWERG6 550

SRS

Component Placement in the Rack (New Systems Only)

Factory integration of system modules and enclosures at defined EIA locations
Rack tipping safety criteria are checked when this option is selected

Feature 8469
v System i5: 570, 595
v System i POWERG6 570

Feature 0469. (chargeable feature)
v System i5: 520, 525, 550
v System p racks: 7014 rack support for all 19" wide factory installed products
24” wide products, p5-575, p5-590 and p5-595 define rack placement via feature code
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Partition Definition and OS Preload
- System 15 Offering for 520, 550, 570 595 and

POWER 6 570

Manufacturing will define LPAR partitions

Feature 0454 (charge per defined partition)
v Define partitions based on Planning Information
v Initialization of DASD Protection by partition
v Console and alternate console by partition
v Can define patrtitions for i5-0OS, AlX, LINUX

Manufacturing will preload selected partitions with OS & LPP’s

Feature 0455 (charge per preloaded partition)

= Preload AIX and 15/0S Operating Systems (OS) by partition

= Any Licensed Program Product (LPP) currently available for preload in manufacturing for single
partition machines is now available for preload by partition

= Up to 20 partitions on the 595
= Up to 10 partitions on the 520, 525, 550, 570, and POWER®6 570
= The SPT provides definition

Benefits:
v Productivity - Saves implementation time
v Customer Satisfaction = Preload extended to partitioned systems
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Flexibility Provided by CSP/CSRP/LPAR (New Systems Only)

m Implementation
Plan for placement
Configure your system using eConfig
m Indicate feature code “0453/0456/8453” for CSP; feature code “0469/8469” for
CSRP
m The eConfig drag and drop diagram interface can be used to initiate orders
requesting hardware placement
m If the SPT is used for planning, you should export your data to eConfig to
ensure placement data is preserved
= Submit your order to IBM through your normal process -AND -
Send the CFReport definition to IBM Manufacturing via the CSP website
n - hitp://www.ibm.com/servers/eserver/power/csp/
IBM Manufacturing will use the CFReport placement definition to custom build the
system
Published availability is maintained for placement in manufacturing

The system will arrive as the customer specified
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What are the benefits? 2

Benefits

m Customers get the systems they ordered!
Systems come configured to the customer’s specifications
DASD protection by partition initialized
Systems are up and running faster
m Customer personnel and Service personnel no longer have to rebuild the system
m Space in customer’s location is no longer required to rebuild the system
m Quality is improved as components are not exposed to handling damage
m Customers know that their configuration will work before they try it
This offering uses existing configuration and validation processes
System tested in manufacturing is not changed at installation
m Improved Risk Management for Customer and Account Team

m You can still select “Best Practices” = Lower Cost to Implement

Saves Time

Higher Quality

Improved Customer Satisfaction
Reduced Implementation Risk
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Customer Feedback

m Office Depot installed two large i5-595 systems with CSP in 1Q05

Susan Yoskin, Sales Specialist

“ 1think it was a wonderful service. Office Depot has an

enormous amount of LPAR systems, and | would say
this saved days of work, as well as CE installation
costs.”

Saved installation time
Reduced installation cost

v Customer Personnel

v IBM Personnel
Improved Customer Satisfaction
Improved Quality
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" A
Customer Feedback

m The CSP process was used to configure several 9118-575’s for a
customer's DB2 Data Warehouse following the BCU standard.

01/29/2008

Johnnye Tamaru, AIX Specialist, Field Technical Sales Support

“The DB2 BCU standard is very stringent in the type,

number and placement of adapters. By using the CSP
process, we eliminated several hours of CE time
needed to re-position the adapters to obtain correct
placement along with the accompanying increased risk
of equipment breakage. The CSP-based system
reduced the on-site activities required to have a system
working to an exact specification.”

Saved installation time and cost
Eliminated risk of equipment breakage
System delivered to exact specification
Improved Customer Satisfaction

Improved Quality
Dual Submit 12
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>

%° How do | order Placement?

m Preparation
This is exactly the level of planning you perform today

m Considerations
Manufacturing time for placement supports published
availability
SSR customizing service as alternative to CSP is billable for
these systems

m Order Planning and Preparation
Review CSP & LPAR Delivery Planning Guide
Available on the CSP & LPAR Delivery website

http://www.lbm.com/servers/eserver/power/csp/
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" A
Provide Placement Information
m Submit your order to IBM

m Receive order numbers that are referenced by the
CFReport

m Go to the CSP & LPAR Delivery website

m Complete the Order Completion Form
A PartnerWorld ID is required for authentication

m Submit the Order Completion Form to IBM
This form is required for IBM to start processing
the order

U5 Business Partners
=1t is critical that the submission be completed ;::gggg*b"tﬂmmi&
as soon as the order information is known to  ~JELL L ERT

achieve published availability
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Ordering CSP/LPAR — Detailed Ordering Instructions

First Order I Subsequent Orders

| The Big Picture

1 1
1 )
| i SPT
] . )
i R :
: v
! CFReport Re_tum
Planning ; : e Submit | * Assigned
> : | » eConfig > »
World ID Guide : Order Plant Order
i Numbers
1 CFReport
I
- A :
A0
PNO\(\\ I * Customized
i Order | y— System Build
» Completion > with
s . S Features -
? 3 : Customer Specified
- Placement
% Dual Submit
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Start Here (First Time User) - CSP & LPAR Delivery Home Page

http://www.ibm.com/servers/eserver/power/csp/

Lt

Customer Specified Placement

& LPAR Delivery

Related links
= Systern p LPAR
infarmation

= Systern i LPAR
infarmation

= IBM Syztermn Planning

Taal
. TELRS rrri U% Business Partners
and Distributors omit
. N this step
ragistration
= Tex —p=as| =] =FTe
Partners v infarrmation to IBM -

Dual Submit

Let CSP do your Placement!

Customer Specified Placement {CSP) allows you to define and control how
you want your system built, CSP enables IBM to specifically deliver your
hardware configuration to meet your unique reguirements,

Micro-Partitioning™ (Dynamic Logical Partitioning, LPAR) allows the ]
partitioning of a single server into several completely independent virtual [ Contact us
servers or logical partitions. LPAR Delivery will initialize and preload these + FAQs
partitions with the Operating Systern (IS0S/A1%) and selected Licensed
Program Products,

Getting Started

US Business Partners and Distributors submitting orders through
the BZB or Partner Commerce Server ordering path - Follow the
Single Submit CSP ordering process. (See Steps to Success)

L Lh

[ Steps to Success

The C5P Advantage

All Other Customers - Follow the Dual Submit CSP ordering process.
(See Steps to Success)

T8 C5P Education-Single
Submit (1. 29MB)

C5P Education-Dual
B submit (1. 29M8)
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"
Steps to Success

| want to get started!

01/29/2008

Steps to success with this process:

US Business Partners and Distributors submitting orders through the
BZB or Partner Commerce Server ordering path - follow Steps 1 through
3 { Single Submit process)

All Other Customers - follow steps 1 through 6 {Dual Submit process)

1.

on f

Establish your custormer's placement requirements for their new server,
Use the CEP and LPAR Planning Guide [ §f] 402ke) to define your plans,

Design and establish your placement requiremnents and create your
proposed systern using:

a. =PT for planning and eConfig for order creation
or
b. eConfig to define both placement and order creation. This assumes
vou have completed placement planning prior to use of eConfig.
c. Final planning and design of vour system must be completed prior to
ordering the server,

Subrnit your order to IBM

{US Business Partners and Distributors end I']‘l}Sre}

Record the IBM plant order numbers that are assigned and returned to you,
Enter this information into the LPARSCEP Order Completion Form

O Authentication using an IBM Partner world ID (Reqistration for
Fartner Wworld) is required to submit this form

< The eConfig created _.cfr output file (CFReport) must be attached to
the LPARACZSP Order Completion Form,

< Do not attach the SPT created _.cfr file to the COrder Campletion
Forrn. Only the eConfig created and walidated _.cfr file contains the
required placerment information.

Subrnit the Order Completion Form

< If yvou change the order, the placement or LPAR design, you may be
required to resubmit both the order and the CFReport (_.cfr). This
insures correct placernent definitions are provided to IBM
rmanufacturing. The marketing configurator {eConfig) output
and your order must be kept synchronized.

Dual Submit
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Partner _|Planning
World ID | Guide

»This planning guide presents and
discusses the critical requirements,
decisions, and process steps
needed to successfully deliver this
capability to your customer.

»Please read and follow the
directions discussed in this guide

»A Partner World ID is required to submit your
information to IBM through the Order
Completion page.

»Activation of this ID can take 1 to 4 business
days.

»Please plan ahead and request this ID prior to
submitting your first Customer Specified
Placement request.

Sign in

01/29/2008

Flease enter your IBM ID and Password in the sign in area IJE|I:I.|".I' If yvou
are not currently registered with our site please registe

IBM ID:

Password:

° Submit
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" A
Start Here to Place Order

E““"“E CF;RGEO” Submit ARe'tumd
I RaRE . ubmi # ssighe
E SPT : §| eConfig Order | Plant Order
o : Numbers
CFReport
LVT files can be
uploaded into ok ;
the SPT to be updated. q Customized
Order Match System Build
»Completion > > with
Eoii Features »
) Customer Specified
»Define placement Placement
»The Sales/Marketing
Configurator (eConfig) enables >Configure your system using eConfig. Indicate
modification of adapter and disk feature code “0453/0456/8453” for CSP; feature code
placement and must be used to “0469/8469" for CSRP
define enclosure in rack
lEEEmeEt. »Placement and partition planning information should
>The SPT provides detailed be imported from the SPT directly into eConfig except
LPAR Planning assistance and for Newsys orders (SPT does not directly support
should be used to establish custom placement for Newsys orders).
your partitioning and placement _ _ - _
definitions »Placement information can be modified using the
‘drag and drop’ interface on the eConfig diagram.
»All placement definition is
validated by eConfig
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Bridging from the SPT to eConfig

(IBM eServer i5 9406,

Place Hardware
Specify how you want the hardware placed on your new system.
Display system/expansion unit: | 9406_570-0-0 Model 53406-570 »]| Work with system/expansion units
Hardware slots
Display hardware supported by: | VSRIMO [w]| [Show expanded view| [Hide validation messages| [Additional features...|
o= - - - Order L |i#
T Action Location FfC Partition status 5/N Description \
| INS/IXS ¥ pz-(D1:D2) 4326(2) P1 - VSR3MO [P1-T12] 35.16GE 15k RPM Disk Unit
| Disk I0As
# Ext Disk Ctrls ¥  pz-(D4:Ds) 4328(3) P1 - VSR3MO [P1-TL2] 35.16GB 15k RPM Disk Unit
+ Magnetic Media IOAs
# LAN IOAs - - - v . q
e . ® raD1 5751 P1- VSREMO [P1-T12] IBM [v] IDE DVDRAMEO B Import Configuration Report g@
: ggﬁ;ggm P4-DZ Blocked by slot "D1" IDE DVDROM AIX/Linux only
%] HSL/RIO Adapters X ric: ooaa el Gl Bece 64 ME 10P Create a base spztem for upgrade by choozing one of the following:
® ricz a793  P1- \BR3MO [P1-C1] 1BM [v] Base 2-Line WAN w/Integrated Mode " Import local file
P1-C9 5726  P1- VSR2MO [P1-Ci 1BM [w] RAID Enabler Card .
X l ! = " Import from B etriewal
P1-T12 5708 P1 - VSREMO [P1-C1] Embedded DASD Contraller
- 7 Manual entry inka B azeE dit Mo confiquration report]
P1-T13 IDEC PZ - AIX_HOSTED  [w] Integrated IDE AI¥/Linux controller
P1-T14 S70B Mot Assignable Integrated AIX/Linux Disk Ctrl " Previous unsaved impark
P1-Ts EETH P1 - VSR3MO [w] Embedded 1 Gbps Ethernet (2 Ports][,, Import a configuration report to restore one of the following:
<] (2]
" Upgrade [Base and Propozed selections)
[ Edit before imparting
IBM System Planning Tool
ok LCancel
System plan: Mew system plan
Export
Export the configuration of one or more systems for purchase.
Select Mame Type Status Description j
Edit partitions B valid
. . Place hardware . Valid . L
iSeries-570 IBM eServer i3 9406/570 . R h _, medium iSeries sample
Define load source (Boot device) ] valid
Define consoles . Valid

T\

| Export Ean:el
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Selecting CSP & CSRP

CSP/LPAR Tab in eConfig

Select, Define, and Order:
CSP —system i &
system p servers

Partition Initialization —
system i servers

Partition Preload —
system i servers

CSRP Tab in eConfig

Select, Define, and Order:
CSRP — system i
CSRP - system p in 7014
rack models

01/29/2008

=

9117-570: Server 1 - CSP/LPAR

Products | Summary | Sestem | Storage | Adapters | Expanzions | Keyboard | Power | Codes CSFPALPAR S SOSWwW0S ]
O phions I Propozed

[02671-5405 Partition Specify I:Ili
[0265])-Al= Partition 5 pecify ]
[0Z2BE]-Linux Partition Specify ]
[7942)-Advanced POWER Yirtualization ]
[0453)-Custamer Specified Placement ]

7014-T00: Rack 1 - CSRP

I —
Products | Power | Cddes CSRF ‘
Optionz Propogzed
< [04E89]-Custamer Specified Rack PlacemeQ il
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Adding Hardware to the Placement View

1 Hardware I 2. Sofbware I 32.Penpherals I A Services
| D ezcription s

= Q Additional Hardware
Al EIEID] HSL-2/RI10-G F'Dlts 2 Copper

[2849)-POWER GXT135F Graphlcs doce
[2343)-8-Port Asynchronous Adapter E14-Z
[2944)-1 28-Port &szynchronous Contraller, |
[2947)-IEM ARTICAE0H= 4-Part Multiprato
[2962)-2-Port Multiprotacol PCl Adapter
[3274)-73.4 GB 10,000 BPH Ulra320 SC:
[3275)-146.8 GE 10,000 RPM Ulra320 51
[3277)-36.4 GB 15,000 RPM Ulkra320 SC¢
[3278)-73.4 GB 15.000 RPM Ulkra320 SCY
[3279)-146.8 GE 15,000 RPM Ulra320 51
[3578)-200 GE 10,000 RPM Ulra320 SCS
[4353)-1EM Token-Ring PCI Adapter
[4962)-10/100 Mbps Ethernet PCl Adapte
[5700)-IEM Gigabit Ethernet-S= PCI-= Ads
[S701)-IEM 1010041000 Base-Tx Ethern
[5703)-FPCl-x< Dual Channel Ultra320 SCSI
[570E)-IEM 2-Fort 1010041000 B ase-Tx
[S707)-IEM 2-Port Gigabit Ethernet-S»¢ PC|
[5712)-PCl-x Dual Channel Ultra320 SCSI
[5713)1 Gigabit iSCS1 TOE PCIl-= on Cop
[5714)-1 Gigabit iSCS1 TOE PCl- on Optiy
[5¥1E)-2 Gigabit Fibre Channel PCl-< Adar,
[5¥18)10 Gigabit Ethemet -5H PCl-< Ada
[5719)-IEM 10 Gigahit Ethemet-LR P
[5723)-2-Port Asunchrorous IEA-232 PCI 2
[5736)-FPCl-x< Dual Channel Ultra320 SCSI
[5737)-PCl-= Dual Channel Ultra320 SCSI
[S740)-IEM 4-Port 101001000 BaseT Et
[5751)-EM 4 ? GE IDE Slimline DD FEAN[_]

Diagrarm I Meszages I Proposed I

) == -|-| To Fit -

< | I | ]
Oty [ wizard
‘ Global Settings
|: F'm:e File: US:Dallars:POWERS based Syster

Total Configuration Services Options
a5 oftware D efault Options
ﬁ-‘m Software Mass Update

= 1 ™ 9117570 Server 1
|£ sty Software Praducts (9117-570: Server 1]
Services
< | fm | ]

>

Fe] e A zonn 4

7]

Ta HEE
gleflef
===,
ElE(E|=

RAID SCSI Gard Siot

7867

gl E
HHIE

1%
=1 =1
=] =]

R
0T #E
6 1 #E B

FAOUV

RAID SCS| Card Skot

7867

Vid i1 R

¥l 12 o

£ g |
R
6 10 4 |
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The area in yellow depicts
A “drag & drop” operation
In progress.
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NewSys Orders,System | only

9406-570; Server 1 - Products ?X

Products | Summary | System | Storage | Adapters | Expansions | Keyboard | Power | Codes ESP!LPAH‘ LIPS \ Sery ﬂL
m  SPT does not directly support custom P s Crn e
i odel erver/Value Package
placement In a NeWSyS Order S406-670 |[DS3?]-2.2GH22£18-Way [8100;’585j
Mame Edition
Server EAFCamaTiy Backup-Edition - Mc +
4 Carli NEWSYS W
m There are two ways to facilitate e— R
custom placement for a NewSys order. Finay 05 e ol i
|i5fEIS VAR (will bie wd O1,/04/2008 j |Nn Software Preingtal j
Additional 05
A EL VG2 A Tatal Memary (GE)
| For bOth methOdS glsdEI-ll-aﬁfE'iﬁumSel 2 Select on System Tab [
Import an existing CFReport for the — e
upgrade aﬂd then Se|eCt NewsyS on [7258)-570 Full Erterprise Enable I -
Products page of the server wizard: (7280570 Entepise Enablenen y
(76181570 One Processor Aotivation f -
Configuration Information: A
Processor Activation Slot 8 of 16 used v
Feature Code: Search Results: |
[ terinn Price: ‘ | ety | Canfigure ‘ Canel ‘
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"
NewSys cont.

m On CSP/LPAR page, select CSP
feature (0453, 0456, 8453, etc.).

m -There is a check box below the
options stating:
Do you plan to submit a separate

SPT originated CFReport to the
CSP Web Repository.

m Please read the information in
the box directly below this
check box option carefully as it
contains information on two
ways to facilitate custom
placement for a NewSys order.

01/29/2008

9406-570: Server 1 - CSP/LPAR

dg
Servﬂl

Products | Summary | System | Storage | Adapters | Expansions | Keyboard | Power | Codes CSPALRAR | 1UPS

| Yalidate placement by partion

(ptians | Froposed

(0140)-Lagical Paritianing Specify
(0142)-Linux Partition Speciy
(014541 Patition 5pecify
(7342)-&cdv Power Vitudlization
(A453}Biase Customer Placement
(A463}Biase Custom Rack Placement

= — —t T o

@pamt& SPT ariginated CFReport ta the C5P Wb repostory?

SPT does not dirsctly suppart custom placement in a NewSys oder, There are two ways A
b faciltate custom placement for a NewSys order
1. Do not check the above check box and performn all the custam placement in this curent
configuration using custom placement vigw and submit the CFRepart from this session to
the CSP repository in addtion to using it for order farwand
2. Check the above check bow and use the CFReport fram this cument configuration for
standard ordenng purpozes, but do not subrit this CFRepart ta the CSP Web Repositaony as
it will ot hiave: the custom placement information. For the CSP web repostory CFReport, ¥

Feature Code: Search

Interim Price ‘ Previous | Mext»

Results: ‘

Canfigure ‘ Cancel ‘
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Information included in eConfig text box about NewSys orders:

SPT does noft directly support custom placement in a NewSys order. There are two ways to facilitate
custom placement for a NewSys order.

If you have any questions about this process use the “Contact Us” link in the CSP Website.

1. Do not check the above check box and perform all the custom placement in this current configuration
using custom placement view (drag and drop method) and submif the CFReport generated from
this session for order processing . Submit the .cfr file to IBM via the csp website if using dual
submit process, the custom placement information will automatically be sent with the order when
using the single submif process. (Currently the single submif process is only available fo US
Business Partners and Distribufors).

2. Check the above check box and use the CFReport from this current configuration for the standard
ordering purposes, but do not submif this CFReport via the CSP website as it will not have the
custom placement information.

Create a new (independent) CFReport by following these steps:

aj perform custom placement in SPT

b) export CFReport from SPT

c) restore the SPT CFReport in eConfig as an initial order and address any errors

d) ensure the hardware of the NewSys order matches the hardware from this current configuration

e) if using duval submit process, submit the eConfig generated CFReport via the CSP website -- but do
noft forward this CFReport for order processing .

OR

f) if using single submit process, your will receive an email with instructions on submitting this

CFReport.

01/29/2008 Dual Submit
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" A
Specifying Drawer in Rack Placement

Rack placement view

»Enables drag & drop placement
of drawers in racks

»The highlighted drawer and
cursor icon in the figure depicts a
“drag & drop” operation in
progress

01/29/2008

Diagram \ Meszages ] Fropoged ]

S s

7014-T00: Rack 1

36|

25

34|

23|

32

31|

301

29]

28]

27]

26]

25]

24|

23]

[22]

21]

20]

1]

18]9113-550: Server 3: CEC
7]
B
B

14]9111-520: Server 1
iE
12|
.]_.”

391107510: Server 2: CEC
09|

fed nad|

08|

07|

06(9111-520: Server 4
05|
los|
&

feg nad
fegnad |

|02119910-P33: Peripheral 1
01]
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[ Bttt a
: 1 CFReport Submit ARe.tumd
. R _ e ubmi | Assigne
| SPT E » eConfig Order "| Plant Order
L ! Numbers
CFReport
‘('j Customized
Order S i
ystem Build
»Completion e ith
E Features Wit -
orm Customer Specified
Placement

UL Business Partners
and Distributors omit
this step

= Subriit my placemen&
information to IBM -

01/29/2008

»Create and submit the order through the
IBM order process.

»The Order Information is required
input data for the Order Completion Form.

Dual Submit
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" S

CFReport
o e

CFReport

/Order Information \

Placement information is established
during a sales configuration session.
This information is included in the
sales configuration output file
(CFReport). Submission of the
placement information through this
website allows IBM to extract
placement data. A list of plant order
numbers associated with this
CFReport file is required to ensure

\IBM is processing the correct order./

01/29/2008

Return
Assigned
Plant Order
Numbers

Return the assigned Plant Order
Numbers for the CSP/CSRP features.

Customized
System Build
with
Customer Specified
Placement

D_ual Submit _28



"
IBM PRODUCTS SUPPORTED

CSP MTM Feature
System i, POWERS5 9406-595 8453
supported servers 9406-570 8453
9406-550 0453
9406-525 0456
9406-520 0456
System i, POWERG6 9406-MMA 8453
supported servers
System p, POWER5 9119-595 8453
supported servers 9119-590 8453
9118-575 8453
9117-570 0453
9116-561 0453
9133-55A 0453
9131-52A 0456
System p, POWERG6 9117-MMA 0453
supported servers 8204-E8A 0456
8203-E4A 0456
System p, POWER5 9411-100 8453
& POWERG 7311-D11 8453
Sljppeiize JO 7311-D20 8453
subsystems
7031-D24 8453
7031-T24 8453

01/29/2008

CSRP MTM Feature
System i, POWER5 9406-595 8469
supported servers
9406-570 8469
9406-550 0469
9406-525 0469
System i, POWERG6 9406-MMA 8469
supported servers
System p, POWERS5 7014-T42 0469
& POWERG6
supported racks 7014-T00 0469
7014-S25 0469
7014-S11 0469
Dual Submit 29




»Enter the order information
into the Order Completion Form

»Submit the CFReport definition
via the Order Completion Form.

=) The Order Completion Form
should be submitted within
12 hours of order entry to
maintain published availability.

U5 Business Parlners
and Distributors omit
this step

=+ Submit my placemen&
infarmation to IBM -

01/29/2008

CF_%gort _ Re_turn
______ N cuiffe Submit . Assigned
Order Plant Order
Numbers
CFReport
Y Customized
Order Match System Build
»Completion > - > with
Form Customer Specified
Placement

Country /region [select] Terms of use
Home Products Services & solutions Support & downloads My account
Forms
Marketing
Selling
Technical LPARJCSP Order Completion forms

Training and certification  Note: If you are a US Business Partner or Distributar submitting orders through the B2B or Partner

tollaboration Comrmerce Server ordering path, you are not required to subrit this form.

Products
Solutions .
2 Create a new LPARSCSP Order Completion form
Services
Industries -+ Miew previously subrnitted forms
IEM strategies - Miew saved draft forms
Order and track

- PReturn to Customer Specified Placement homepage

products

Dual Submit 30



Selling resources
Marketing resources

Technical resources and
support

Training and certification

Products, services and
solutions

Industries
IBM strategies

Order and track
products

Events

News

Forms and agreements
» Forms

= Agreements

PartnerWorld
membership

Contact PartnerWorld

01/29/2008

" A
Order Completion Form — Contact Information

Country fregion [select] Terms of use

Search

My account

Services & solutions Support & downloads

= =

Forms

»>All fields indicated with an asterisk (*)

are required to complete this transaction.

LPAR,/CSP Order Completion form:

The field=s indicated with an asterisk (*) are required to complete this transaction; other fields are
optional. If you do not want to provide us with the required information, please use the "Back” button on
vour browser to return to the previous page, or close the window or browser =ession that is displaying
thi= page.

Return to previous page

Contact information

Representatives to contact to resclve problems or answer guestions (i.e. Order Management,
Opportunity Owner, Account Rep) Mote: The submitter and primary technical contact may be the zame
per=zon. Both will be on copy for all communications.

Submitter of this form® Primary Technical Contact®

Contact name:*
Location:*
FPhone number:*

Email:*

Businesz Partner name:

Customer number:*

Technical IT consultant at customer site to contact for partitioning issues
Contact name:

Company name:
Fhone number:

email:

Dual Submit
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" A
Order Completion Form — Order Information

Validated
CFReport

01/29/2008

Order information

Placerment information is established during sales configuration. This placement information is included
in a fully validated eConfig sales configurator output file (CFReport). Submission of the placement
information through this website allows IBM to extract and use the placement data. & list of plant order
numbers associated with this CFReport file 15 required to insure IBM is applyving the placement data to
the correct arders,

any CFReport file created by the Systern Planning Tool (SPT) should anly be used to provide planning
information to eConfig, The SPT CFReport has not been validated and consequently, will not be
recognized.

If vou subritted an eCanfig generated CFRepart file {_.cfr) to create your IBM plant order, the same
CFReport must be attached here,

If vou subritted an alternative eConfig order format file {e.q., .xml file) to create your IBM plant order,
vou must attach a CFRepart saved from the same eConfig session that was used to create the
alternative order format file.

attach the eConfig created Sales Configurator

CFRepart file {_.cfr) *
Mote: SPT generated CFReport files cannot be . o . .
attached here. »All fields indicated with an asterisk (*)

are required to complete this transaction.

List all IBM plant order numbers that indicate
LPAR/CSP placement - 0453, 8453, 0456, 0469 ar
3469 feature codes. This list will include server,
supporting I/ subsystern and rack orders that are
referenced by the attached CFReport file:®

| Add/Change
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" N

HoW Your CSP Order IS Validatéd

- |Customized

System Build
- With

| Customer |
Specified
Placement
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" J
Communication —CFReport Missing

This note will be sent by IBM manufacturing to the IBM Business Partner Support
Organization / IBM Customer Support Organization. They will contact the customer
representative to request that the CFReport file be submitted.

Your order # (insert PLORN here) was received and contains one or more of the Customer
Specified Placement features (0453/0456/8453, 0469/8469) which requires an eConfig
generated CFReport file (_.cfr). We have not received the CFReport file for this order.
Please contact the sales rep or business partner for this order and request that the
CFReport file be attached to the Order Completion Form found on the CSP website
HYPERLINK http://www.ibm.com/servers/eserver/power/csp/ . Please confirm that the file
has been submitted by responding to this notice.

Thank you

01/29/2008 Dual Submit 34


http://www.ibm.com/servers/eserver/power/csp/

»Your order is checked by IBM
to ensure that the CFReport
output and the order match.

»Changes to either the order
or to your plans after order
submission require your
coordination.

01/29/2008

CFReport . ReFum
- o Submit | Assigned
9 Order 7| Plant Order
Numbers
CFReport
A4 Customized
Order S ;
ystem Build
»Completion > Match > with
BT Features -
Customer Specified
Placement

¢

hanges to existing orders will likely change
placement requirements. Mismatched placement and
order information, alterations and late planning changes
will likely cause your order to be delayed or require
cancellation. Ensuring the placement specifications and
the order stay synchronized will enable IBM to deliver a
guality solution. Synchronization tips and techniques are
discussed in the CSP and LPAR Delivery Planning Guide.

\

Dual Submit
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" J
Communication — Mismatch of Order and
CFReport information

This note is sent to the contact names on the Order Completion Form and a copy is sent
to the IBM Business Partner Support Organization / IBM Customer Support Organization

Hello , your plant order and the CFReport file were received, however there is a mismatch
between your CFReport file and your plant order as listed below.

Plant Order #

MT/Model

System #

Feature or .cfr file qty Plant Order Qty
MT/Model

If your CFReport file is correct, you will need to have BPSO/CSO alter your plant order to
match the CFReport file. Please respond to the analyzer via email (reply with history) if the
order is being altered.

If the plant order is correct you will need to adjust your CFReport configuration to match your
plant order. Please attach your new CFReport file and send to the analyzer via email (reply
with history) so the CFReport database can be updated with the corrections.

Thank you.
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" JE
Your Customized System Is Built !

1 1
i SPT
o i
v
: CFReport . Ret_um
Partner _| Planning .. —> | Submit [ * | Assigned
World ID |  Guide  €-0ntg Order Plant Order
Numbers
< CFReport
S0\©
<09
?'\ece ~ Customized
e ~002m||:' * | Match System Build
: \'\(\Q ¥ St | Features with
?'\\ Form Customer Specified
Placement

% Dual Submit
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The CSP & LPAR Solution !

2

=Lower Cost to Implement
=Saves Time

=Higher Quality

*Improved Customer Satisfaction
=Reduced Implementation Risk

01/29/2008 Dual Submit

38



	Customer Specified Placement& LPAR Delivery 
	Customer Specified Placement (CSP) & LPAR Delivery - Agenda
	Customer Specified Placement (CSP)
	Logical Partitioning (LPAR)
	
	The traditional approach
	Placement in IBM Manufacturing Offerings- Details
	Flexibility Provided by CSP/CSRP/LPAR (New Systems Only)
	Customer Feedback
	Customer Feedback
	
	Provide Placement Information
	Ordering CSP/LPAR – Detailed Ordering Instructions
	Start Here (First Time User)  -  CSP & LPAR Delivery Home Page
	Steps to Success
	
	
	Bridging from the SPT to eConfig
	Selecting CSP & CSRP
	Adding Hardware to the Placement View
	NewSys Orders,System I only
	NewSys cont.
	Information included in eConfig text box about NewSys orders:
	Specifying Drawer in Rack Placement
	IBM PRODUCTS SUPPORTED
	Order Completion Form – Contact Information
	Order Completion Form – Order Information
	
	Communication –CFReport Missing
	
	Communication – Mismatch of Order and CFReport information
	The CSP & LPAR Solution !

