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Remove Barriers



Make it intuitive
 



More power to the people!

Promote  Public 
Participation

 



Erik Möller
Deputy Director 

Brion Vibber
CTO

Frank Schulenburg 
Head of Public Outreach



The Usability Team



MEET PARUL

Interaction 
Designer 

 
User Experience 

Specialist
 

Interactive 
Artist



 

MEET TREVOR

Software 
Developer

 
Graphical 

User 
Interface 
Designer

 
Open Source 
Advocate 



 
MEET NIMISH

Software 
Developer

 
 Linguistics 

Ninja
 

Statistical 
Analysis 

Specialist 



 

MEET ROAN

Software Developer
 

MediaWiki API 
Specialist

 
Computer Science 

Student



Designer Intern
 

Master Student in 
Interface Design

 
Freelance web-

designer

Hannes Tank

SW Dev Volunteer
 

Lawyer based in New 
York

 
Co-Founder 
ArmchairGM

Aaron Wright



You!



Usability Study



Love and Respect!

“Usually it’s the most information in 
the easiest spot to access.  It always 
looks very well put together….it boggles 
my mind how many people can contribute 
and it still looks like an 
encyclopedia.” 

– ‘Galen’



It's not THAT hard...

"So now I learned how to edit. It was okay, 
just like editing, I do it every day…. 
Things like my personal profile on an 
internet dating site." 

-- Gene
"Pretty cool, easier than I thought, I just 
have to get used to it." 

--Lisa



MEET GRACE

Medical Student
Everyday Wikipedia

Reader
"

 
"It’s really hard to see 

what I changed." 
 



MEET CLAUDIA

Database Administrator 
Has made < 5 Wikipedia edits

 

“[I feel lost]. 
Did someone clean it 

up on me?” 

 
 



MEET SAURAB

Software Developer
Reads Wikipedia More than 

Once a Week
 

“It’s much easier to 
add my content to a 

blog.” 
 



MEET SHAUN

Student
Everyday Wikipedia

Reader
 

“I’m just gonna keep 
trying here.”

 



MEET SEAMUS

\Business Student +
Controller of a Non-Profit
Weekly Wikipedia Reader

 

“I’m not a programmer. I 
know the letters P-H-P.” 

 
 



Cleaning 

Navigation

Tools

Simplification
 

Differentiation 
 

Streamlining

Help

Messaging

Style Guide

User Profiling



Açai - Navigation



Açai - Toolbar



Açai - Toolbar



Açai - Search Result



75% Beta Retention Rate







Babaco Design Concept







Citron

 
* Content folding

* Side-by-side preview
 
* Syntax highlighting
 
 



WYSIWYG?
 
 



Not Yet.
 
 



 

Try beta! 



Try beta! 



You.
 
 



 
Usability Wiki
usability.wikimedia.org

Naoko Komura
Email: nkomura@wikimedia.org
User:  Shuhari 守破離
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