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Description of a Reference Tool

•  A reference tool is any source which the 
students can refer to for the sake of 
gaining new insights about a topic of 
study, supplementing or updating the 
already available knowledge, or validating 
the authenticity and application of their 
existing level of knowledge.



Example of Reference Tools

•  Print Media : Articles, booklets, 
dictionaries, lab manual, clinical guides, 
etc.

•  Electronic Media: Educational videos, 
documentaries, etc.

• Internet: Websites – general, news and 
current affairs, educational and 
encyclopedic websites. 



Characteristics of  Postgraduate Courses

•  Most courses are 
advanced studies of 
Graduation level courses 
(E.g. M.Com, M.Pharm,    
M A,M Sc,etc)

•  Other Courses which are 
interdisciplinary or uniquely 
designed – E.g. MBA, 
PGDBA, PGDIB, MPIB, etc.



Academic Needs of Post Graduation

•  No single text book covers the 
full subject.

•  Multiplicity of books of 
reference – Conceptual 
Conflict based on each 
author’s writings.

•  Textbooks are often not up-to-
date.

•  New developments 
necessitate further readings.

•  Research projects. 



Students and their Approach 

 As internet has become a 
ubiquity, today’s students 
are inclined to use for:

    Email and Chat
  News and Currents Affairs.
    Academic Concepts.
    Explanatory Notes.
    Already executed 

Academic Projects and 
Dissertations. 

  



Some Academic Popular Sites

•  http://www.google.com &    
http://yahoo.com

•  http://www.wikipedia.org

•  http://www.scribd.com

•  http://www.britannica.com 
•  http://epw.in/epw/user/userindex.jsp

•  http://www.ssrn.com

•  http://www.gogetpapers.com   

 





About Wikipedia

• A multilingual, Web-based, free-
content encyclopedia project.

• Written by largely anonymous 
Internet volunteers who write 
without pay. Anyone with Internet 
access can write and make 
changes to Wikipedia articles.

•  400 million visitors monthly as of 
March 2011.

• 82,000 active contributors working 
on more than 19,000,000 articles in 
more than 270 languages. 

    (Source: 
http://en.wikipedia.org/wiki/Wikipedia:About)

http://en.wikipedia.org/wiki/Wikipedia:Wikipedians
http://en.wikipedia.org/wikistats/EN/TablesWikipediansEditsGt5.htm
file:///mnt/convertfiles_input///meta.wikimedia.org/wiki/List_of_Wikipedias
http://en.wikipedia.org/wiki/Special:SiteMatrix


Wikipedia: Fountainhead of Knowledge

•  Wide Coverage of topics.

•  Up-to-date edits.
•  Errors are corrected 

quickly – especially on 
the English Wikipedia.

•  NPOV 
•  Wide spread yet 

independently working 
contributors across 
hemispheres. 

Contd…



•  Facility of interacting with 
contributing editors (talk 
pages).

•  Includes rare topics.

•  Articles are internally 
hyperlinked and always cite 
the sources. 



Wikipedia Advantage for Students



1. Definition of Terms



Example of Wikipedia Definition thru Google Search



Full Definition on Wikipedia



Def: Green Marketing



Term: Aspirin



2. Understanding 
Abbreviations



Abbreviated Term: AZT



Abbreviated Term: ELISA



3. Understanding 
Concepts



-Corporate Social Responsibility



-Water Cure Therapies



4. Full Length Articles on 
Wikipedia.



Articles on Personalities



Articles About Books



Articles About Websites



Articles on Places



Articles on Hobbies



Articles on Culture



Articles on Religion





Articles on History 





Diagrams and Illustrations



Statistical Data



Use of Wikipedia: Some Issues
• Any body  - from school 

boy to a Professor, 
specialist, casual visitors 
can edit Wikipedia – from 
PC, laptop or cell phone.

•  Registered and 
unregistered users have 
equal chances of editing.

•  Vulnerability to attempts 
by people with an agenda 
to evolve  articles.



Issue of Vandalism



Edit Wars





Wikipedia’s Self Corrective Mechanism

• Administrators, commonly known as admins or sysops (system operators), 
are Wikipedia editors trusted with access to restricted technical features 
("tools"). For example, administrators can protect, delete and restore pages, 
move pages over redirects, hide and delete page revisions, edit protected 
pages, and block other editors. 

• Administrators assume these responsibilities as volunteers; they are not 
acting as employees of the Wikimedia Foundation. They are never required 
to use their tools and must never use them to gain an advantage in a 
dispute in which they are involved. Administrators should not be confused 
with Wikimedia system administrators ("sysadmins").

• The English Wikipedia currently has 1,514 administrators. 

(Source:  http://en.wikipedia.org/wiki/Wikipedia:Administrators)



Example of a blocked User



Best Use of Wikipedia for 
Students



First Glance on unfamiliar topics



Using Wikipedia’s  Reference lists for preparation of 
assignments, reports and dissertations. 

•   



Use of Further Readings List



Use of Article/ Author Talkpages



Summing up

• Wikipedia is an excellent source of 
information.

• It has its own corrective mechanism despite 
being vulnerable to Vandalism.

• Hyperlinked nature of articles (as against 
linear text) facilitates further study and 
research.

•  So does the references and external links.

Contd…



• Policy of Neutral Point of view makes diverse 
views accessible to people.

•  A major forte of Wikipedia is its democratic and 
approach free from censorship (with some editing 
controls).

•  Ever expanding base of articles.

•  Welcome approach for new as well as old editors.

•  A boon for students and everyone across globe. 
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