hardware and software, administration of resources.Support config and installation
for Network

Company : Inet Soluciones Informaticas
City, State: Chihuahua, Chihuahua. Mexico
Dates Worked: May 2005 - July 2006

Job Title: IT Support.
Responsibilities: Responsible for providing effective technical support.

Maintenance of computer resources. Installation and configuration of
hardware and software, researching technical solutions.

Education

College:
Degree:

Colegio de Bechilleres #3
Finish {3 years)

University: Instituto Tecnologico de Chihuahua (System Engineer)

Degree:

Finish {4 1/2 years)

Courses

& & & % ® ®

Skills

Xl Simposium Internacional de Informatica y Computacion 2004
Taller de Plataforma .Net y Mono.

XlI Simposium Internacional de Informatica y Computacion 2003,
Taller de PHP.

X Simposium Internacional de Informatica y Computacién 2002,
Taller de ASP.

Curso de programacion en ASP.NET.

Highly experienced in procedures for installing, configuring, upgrading, troubleshooting and
repairing applicable software, hardware and peripherals. Excellent communication and
interpersonal skills.

Windows (XP, Vista, Server,7), Linux.

Microsoft Office.

Dreamweaver.

saL.

Turbo Pascal, C++. PHP, Java, Visual Basic, ASP.NET, C55.
Wireless Networks

LAMNS, WANS.



Diego Richarte
Chihuahua, Chi. México January 2011

Contact Information

Name: Diego Armando Richarte Ahumada
Street Address: 8913 Universidad de Salamanca St.
City, State, ZIP: Chihuahua, Chi. 31123

Cel phone; 6141397977

Email Address: diego.rich@gmail.com

Objective
Looking for the greatest opportunity to work as an IT Engineer for a reputed company. Serve 100%
in any area of opportunity.

Career Highlights / Qualifications
s 5+ years of experience in the same field.

» Good team worker and self motivated.

s Excellent relationships.

» Excellent communication and writing skills.
» Excellent computer skills.

e Able to do other duties as assigned.

Experience

Company Comité Estatal de Fomento y Proteccion Pecuaria de Chihuahua A.C.
City, State:  Chihuahua, Chihuahua. Mexico

Dates Worked: July 2010 - January 2011

Job Title: IT Engineer

Responsibilities: In charge of the IT department. Administration of resources.Support config and
installation of the Network. Installation and configuration of hardware and software
Support, maintenance of computer stock. Help-desk.

Company : Corporativo Lanix S.Ade C.V.
City, State: Chihuahua, Chihuahua. Mexico
Dates Worked: March 2007 - September 2008

Job Title: Support Engineer

Responsibilities:Installation and configuration of hardware and software for Enciclomedia
project (computers, smart boards, anthems, v-sat (modems), wi-fi)
Support, maintenance, and administration of the resources.

Company : Labinal de Chihuahua, Safran Group.
City, State: Chihuahua, Chihuahua. Mexico
Dates Worked: August 2006 = January 2007

Job Title: IT Support.
Responsibilities: Support (350 users), As a Help Desk Analyst give response to initial trouble calls.
Maintenance of computer resources. Installation and configuration of



